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Hurtigruten would like to present its 1893 Ambassador Programme, and invite you to  
join and discover the variety of our unique destinations with special extras as an 1893 
Ambassador member. This is a complimentary membership for all guests who have travelled 
with us for a minimum of three nights on a previous single journey. 

Benefits
As an 1893 Ambassador member, you will receive special 
discounts and extra perks that are available only to members. 
1893 benefits include: 10% 1893 Ambassador repeater discount 
on your next Norwegian Coastal Voyage with a minimum stay of 
three nights *, 5% 1893 Ambassador repeater discount on your 
next Explorer voyage *, 5% discount on selected excursions 
booked on board, three days free bicycle rental included with 
every Norwegian classic round voyage and a free quarterly 
member journal with background stories and insider tips.

* �Provided you have travelled with us for a minimum of 3 nights on a  
previous single journey. It can be used in conjunction with normal  
brochure prices, early booking prices and group prices that were  
booked in advance, exceptions apply.

Explore the world of Hurtigruten
Regardless of where or when you go, travelling with  
Hurtigruten creates memories for life. With us, you can visit 
places that most people have never been able to reach 
and experience new cultures, landscapes and traditions. 
Hurtigruten is the best way to enjoy the Norwegian coast, 
Greenland, Spitsbergen, Antarctica or Europe. It is easy to 
become a member, simply register online at: 
www.hurtigruten.com/1893

1893 ambassador 
the beneficial Hurtigruten membership programme

Our 1893 Ambassador Programme offers special privileges to our repeater guests
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Oslo

Flåm

Bergen

Florø

Måløy

Trondheim
Krist iansund

MoldeÅlesund

Sandnessjøen
Nesna

Brønnøysund

Rørvik

Ørnes

Bodø

Svolvær
Stokmarknes

Sort land

Finnsnes

Skjervøy
Øksf jord

Hammerfest

Havøysund

Honningsvåg

Kjøl lef jord

Kirkenes

Vadsø

Vardø

Berlevåg
Båtsf jord

Mehamn

Tromsø

Risøyhamn

Stamsund

Torvik

Geirangerfjord

Sognefjord

Hardangerfjord

Flåm Railway Bergen Railway

Dovre Railway

The coastal ships make stops at all the ports mentioned in our itineraries. In the larger towns and cities you 
may have several hours to spend ashore, or maybe take part in one of the excursions. At the smaller ports, the 
stops are brief, approximately 20 - 45 minutes. Please check on board to ensure that you return to the ship in 
time for departure. Hurtigruten reserves the right to make alterations to this timetable without prior notice.
*At Geiranger embarkation/disembarkation is by small tender. 	 Schedule per July 2011.

Timetable day by day
northbound

1. from Bergen 20.00 22.30

2. from Florø 02.15 04.45
from Måløy 04.30 07.30
from Torvik 07.30 10.45
to     Ålesund 08.45 12.00
from Ålesund 09.30 —
to     Geiranger* 13.30 —
from Ålesund 18.45 15.00
from Molde 22.00 18.30

3. from Kristiansund 01.45 23.00
to      Trondheim 08.15 06.00
from Trondheim 12.00 12.00
from Rørvik 21.15 21.15

4. from Brønnøysund 01.00 01.00
from Sandnessjøen 04.15 04.15
to     Nesna 05.30 05.30
from Ørnes 09.30 09.30
to      Bodø 12.30 12.30
from Bodø 15.00 15.00
from Stamsund 19.30 19.30
to      Svolvær 21.00 21.00
from Svolvær 22.00 22.00

5. from Stokmarknes 01.00 01.00
from Sortland 03.00 03.00
from Risøyhamn 04.30 04.30
to      Harstad 06.45 06.45
from Harstad 08.00 08.00
from Finnsnes 11.45 11.45
to      Tromsø 14.30 14.30
from Tromsø 18.30 18.30
to      Skjervøy 22.45 22.45

6. from Øksfjord 02.15 02.15
to      Hammerfest 05.15 05.15
from Hammerfest 06.45 06.45
from Havøysund 09.45 09.45
to      Honningsvåg 11.45 11.45
from Honningsvåg 15.15 15.15
from Kjøllefjord 17.45 17.45
from Mehamn 20.00 20.00
from Berlevåg 22.45 22.45

7. from Båtsfjord 01.00 01.00
to      Vardø 04.00 04.00
from Vardø 04.15 04.15
from Vadsø 08.00 08.00
to      Kirkenes 09.45 09.45

Day 15.04-14.09 01.01-14.04
15.09-31.12

southbound

7. from Kirkenes 12.45 12.45
from Vadsø — —
to      Vardø 16.00 16.00
from Vardø 17.00 17.00
from Båtsfjord 20.30 20.30
from Berlevåg 22.30 22.30

8. from Mehamn 01.15 01.15
from Kjøllefjord 03.30 03.30
from Honningsvåg 06.15 06.15
from Havøysund 08.30 08.30
to      Hammerfest 11.15 11.15
from Hammerfest 12.45 12.45
from Øksfjord 15.45 15.45
from Skjervøy 19.45 19.45
to      Tromsø 23.45 23.45

9. from Tromsø 01.30 01.30
from Finnsnes 04.45 04.45
to      Harstad 08.00 08.00
from Harstad 08.30 08.30
from Risøyhamn 11.00 11.00
from Sortland 13.00 13.00
from Stokmarknes 15.15 15.15
to      Svolvær 18.30 18.30
from Svolvær 20.00 20.00
from Stamsund 22.00 22.00

10. to      Bodø 02.00 02.00
from Bodø 04.00 04.00
from Ørnes 07.15 07.15
from Nesna 11.15 11.15
from Sandnessjøen 13.30 13.30
from Brønnøysund 17.00 17.00
from Rørvik 21.30 21.30

11. to     Trondheim 06.30 06.30
from Trondheim 10.00 10.00
from Kristiansund 17.00 17.00
from Molde 21.30 21.30
to      Ålesund 24.00 24.00

12. from Ålesund 00.45 00.45
from Torvik 02.15 02.15
from Måløy 05.45 05.45
from Florø 08.15 08.15
to      Bergen 14.30 14.30

Day 15.04-14.09 01.01-14.04
15.09-31.12
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ms vesterålen

MS Vesterålen was built in 1983 and 
is named after the first Hurtigruten 
ship to sail in 1893, DS Vesterålen. 
Vesterålen is also the name of the area 
in which Hurtigruten’s first home port, 
Stokmarknes, is situated. Vesterålen 
lies just north of Lofoten and is home to 
some of the most beautiful scenery of 
the coastal voyage. The ship is one of 
the smallest ships in the fleet. She was 
upgraded both in 1988 and 1995, and 
is characterised by her bright, cheerful 
public areas and lounges. Throughout 
your voyage you will enjoy views from 
the panorama lounge and notice the 
extensive art collection on board. With the 
limited passenger capacity, a voyage on 
MS Vesterålen is truly something special.

P Outside cabin A Outside cabin

N Outside cabin I Inside cabin

J Outside cabin H Outside cabin*

* �Cabin 317 is for disabled use. 
Category J: cabins with limited/no view.
Some cabins with upper and lower berths.
Subject to change.

Ship yard: Kaarbø Mek. Verk., (N)

Flag: Norway

Year of construction: 1983 (Mod. 88/95)

Gross tonnage: 6 261

Passengers: 516

Beds: 299

Overall length: 108 m

Beam: 16,5 m

Car capacity: 35

Service speed: 15 knots
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MS LOFOTEN

MS Lofoten, our old time favourite, was 
launched in Oslo in 1964, and provides 
you a voyage of real nostalgia and 
intimate informal atmosphere. The ship 
is named after the Lofoten Islands just 
north of the Arctic Circle, famous for their 
dramatic scenery and often described as 
‘a masterpiece’. MS Lofoten is the second 
Hurtigruten ship to carry this name. She 
was refurbished and refitted in 2003, but 
most of the original style and atmosphere 
are preserved. With unique lounges and 
panoramic decks, this ‘old lady’ is simply 
incomparable. The cabins are plain, but 
very cosy.

N Outside cabin I Inside cabin

J Outside cabin D Outside/inside 
cabin

A Outside cabin

* Category J: cabins with limited/no view.
Some cabins with upper and lower berths.
Subject to change.

Ship yard: Aker Mek. Verk., (N)

Flag: Norway

Year of construction: 1964 (Mod. 2003)

Gross tonnage: 2 621

Passengers: 400

Beds: 155

Overall length: 87,4 m

Beam: 13,2 m

Car capacity: 0

Service speed: 15 knots
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MS NORDSTJERNEN

MS Nordstjernen is named after the North 
Star, Polar Star or Stella Polaris, famous for 
helping ships to navigate north for centuries, 
even back to the age of the Vikings. The 
ship was built for the Coastal Voyage fleet 
in 1956 and extensively modernised in 2000 
for exclusive arctic sailing. Despite this she 
still retains the aura of an old Atlantic ship 
and comes equipped with a dining room 
and bar, a café, a panorama lounge and a 
library. Inside you’ll find cosy interior and 
exterior cabins, the majority of which have 
upper and lower berths. And all rooms and 
deck surfaces have that old, beautiful wood, 
which creates an extraordinary atmosphere. 
MS Nordstjernen still has all of her original 
art on board.

N Outside cabin I Inside cabin

J Outside cabin D Outside/inside 
cabin

A Outside cabin

* Category J: cabins with limited/no view.
Some cabins with upper and lower berths.
Please note the following cabins are only bookable 
on board: D1-272, D1-270, D1-271, D2-105, 
D2-107, D2-114, D2-112, D2-110, D2-106 and 
D2-108. 
Subject to change.

Ship yard: Bloom und Voss, (D)

Flag: Norway

Year of construction: 1956 (Mod. 2000)

Gross tonnage: 2 191

Passengers: 400

Beds: 151

Overall length: 80,77 m

Beam: 12,6 m

Car capacity: 0

Service speed: 15 knots
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Sailing schedule

Ship NK NN PL NL RW NX TF KH LO MS VA

JANUARY

1 2 x 4 5 6 7 8 9 10

11 12 13 14 15 16 x 18 19 20 21

22 23* 24 25 26 27 x 29 x 31

FEBRUARY

1

2 x 4 5 6 7 8 9 10 11 12

13 x 15 16 17 18 19 20 21 22 23

24 25 26 27 28 29

MARCH

1 2 3 4 5

6 7 8 9 10* 11 12 13 14 15 16

17 18 19 20 21 22 23 24 25 26 27

28 29 30 31

APRIL

1 2 3 4 5 6 7

8 9 10 11 12 13 14 15 16 17 18

19 20 21 22 23 24 25 26 27 28 29

30

MAY

1 2 3 4 5 6 7 8 9 10

11 12 13 14 15 16 17 18 19 20 21

22 23 24 25 26 27 28 29 30 31

JUNE

1

2 3 4 5 6 7 8 9 10 11 12

13 14 15 16 17 18 19 20 21 22 23

24 25 26 27 28 29 30

JULY

1 2 3 4

5 6 7 8 9 10 11 12 13 14 15

16 17 18 19 20 21 22 23 24 25 26

27 28 29 30 31

AUGUST

1 2 3 4 5 6

7 8 9 10 11 12 13 14 15 16 17

18 19 20 21 22 23 24 25 26 27 28

29 30 31

SEPTEMBER

1 2 3 4 5 6 7 8

9 10 11 12 13 14 15 16 17 18 19

20 21 22 23 24 25 26 27 28 29 30

OCTOBER

1 2 3 4 5 6 7 8 9 10 11

12 13 14 15 16 x 18 19 20 21 22

23 24 25 26 27 28 29 30 31

NOVEMBER

1 2

3 4 5 6 7 8 9 10 11 12 13

14 15 16 17 18 19 20 21 22 23 24

25 26 27 28 29 30

DECEMBER

1 2 3 4 5

6 7 8 9 10 11 12 13 14 15 16

17 18 19 20 21 22 23 25 26 27 28

29 30 31

Ship NK NN PL NL RW NX TF KH LO MS VA

Ship NK NN PL NL RW NX TF KH LO MS VA

JANUARY

x 2 3 4 5
6 7 8 x 10 11 12 13 14 15 16

17 18 19 20 21 22 x 24 25 26 27

28 x 30 31

FEBRUARY

1 2 x 4 x 6 7

8 x 10 11 12 13 14 15 16 17 18

19 x 21 22 23 24 25 26 27 28 29

MARCH

1 2 3 4 5 6 7 8 9 10 11

12 13 14 15 x 17 18 19 20 21 22

23 24 25 26 27 28 29 30 31

APRIL

1 2

3 4 5 6 7 8 9 10 11 12 13

14 15 16 17 18 19 20 21 22 23 24

25 26 27 28 29 30

MAY

1 2 3 4 5

6 7 8 9 10 11 12 13 14 15 16

17 18 19 20 21 22 23 24 25 26 27

28 29 30 31

JUNE

1 2 3 4 5 6 7

8 9 10 11 12 13 14 15 16 17 18

19 20 21 22 23 24 25 26 27 28 29

30

JULY

1 2 3 4 5 6 7 8 9 10

11 12 13 14 15 16 17 18 19 20 21

22 23 24 25 26 27 28 29 30 31

AUGUST

1

2 3 4 5 6 7 8 9 10 11 12

13 14 15 16 17 18 19 20 21 22 23

24 25 26 27 28 29 30 31

SEPTEMBER

1 2 3

4 5 6 7 8 9 10 11 12 13 14

15 16 17 18 19 20 21 22 23 24 25

26 27 28 29 30

OCTOBER

1 2 3 4 5 6

7 8 9 10 11 12 13 14 15 16 17

18 19 20 21 22 x 24 25 26 27 28

29 30 31

NOVEMBER

1 2 3 4 5 6 7 8

9 10 11 12 13 14 15 16 17 18 19

20 21 22 23 24 25 26 27 28 29 30

DECEMBER

1 2 3 4 5 6 7 8 9 10 11

12 13 14 15 16 17 18 19 20 21 22

23 24 26 27 28 29 30 31

Ship NK NN PL NL RW NX TF KH LO MS VA

Abbreviations for HURTIGRUTEN ShipS

TF	 = MS TROLLFJORD

NN	= MS Nordnorge 

MS	= MS MIDNATSOL 

RW	= MS RICHARD WITH 

NK	= MS NORDKAPP 

PL	 = MS POLARLYS

NL	 = MS NORDLYS

KH	 = �MS KONG HARALD

VA	 = MS VESTERÅLEN 

LO	 = MS LOFOTEN

NX	= MS NORDSTJERNEN

   X = No departure      * = Diversion      15 Apr – 14 Sep.12 Geirangerfjord incl.      Dec 24.12 No departure from Bergen.      Dec 25.12 No departure from Kirkenes.
  On 24 Dec.12 all ships stay in port for 24 hours.      We reserve the right to make changes.

departures from BERGEN 2012 departures from KIRKENES 2012

The tables below show departures for the individual ships from Bergen and Kirkenes. 

Sailing Schedule 2012



88     on board information    

on board information 
the essentials

MS Richard With, sailing to Bodø

Bicycles for rent on board
We are now offering 4 bikes for rent on all 
ships. Price is NOK 100 (approx. £10) per 
bike/port. 

Cabin Numbers
We will usually advise your cabin number 
when you make your booking. Exceptions 
are Port to Port bookings, our winter short 
breaks and special offers where we will 
only confirm a cabin type (inside/outside) 
at the time of booking. 

Currency
Norwegian currency is used on 
board. Most major currencies may be 
exchanged. Visa, American Express, 
MasterCard and Diners Card are all 
accepted. A cruise card is used for 
payment for extras and settled at the end 
of your voyage. On board MS Lofoten 
and MS Nordstjernen currently only Visa 
and Mastercard are accepted. This may 
be subject to change. 

Entertainment
The emphasis on board is on relaxation 
and getting away from the commercial 
entertainment which is so often a part of 
conventional cruises. Our aim is to get 
closer to unique environments and share 
the experience with fellow passengers. 
Musical entertainment on some stretches 
of the voyage may be offered in the bar 
area but there is no organised programme.

Information 
There will be an information and safety 
meeting on board on the evening of 
departure from Bergen and Kirkenes. You 
will also receive an information pack. A 
daily bulletin will keep you informed during 
your journey. 

Internet
There is complimentary internet access on 
board all ships except MS Lofoten and  
MS Nordstjernen. 

Laundry
Laundry rooms with washing machines, 
tumble dryers and irons are available on 
most ships. Tokens can be purchased 
at reception. On board MS Lofoten 
arrangements for laundry can be made 
with the crew. 

Dietary Requests
Special diets, e.g. vegetarian can be 
catered for if requested in good time.  
Passengers on strict diets, e.g. vegans, 
may find that there is a limited choice.

Porterage
Luggage handling is not included in the 
cost of your holiday. 

Smoking
Smoking is not permitted inside the ships or 
on deck when the ships are in port. Other-
wise it is only allowed to smoke on deck. 

Stabilisers 
With the exception of MS Nordstjernen 
and MS Lofoten our vessels are equipped 
with stabilisers. On the Norwegian coast 
the ships enter the open sea, for a few 
hours, on only a few occasions during the 
whole voyage. The majority of the time the 
ships sail between mainland Norway and 
the coastal islands where the sea is  
generally calmer. 

Tea/Coffee
Except for the suites (Classic voyages only) 
cabins do not have tea/coffee making 
facilities but tea/coffee are available free 
of charge in the restaurant/bar after lunch 
and dinner and available for purchase 
around the clock.

Telephone  
All ships have pay phones and phone cards 
can be purchased from reception. Private 
mobile telephones may be used on board 
although reception may vary. 

Tipping 
Hurtigruten Norwegian Coastal Voyages 
has a non-tipping policy. However, if 
you feel that crew members should be 
rewarded for providing exceptional service 
this is entirely at your discretion. 
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Valuables
Cabins are not equipped with a safety 
deposit box. Valuables may be handed in 
at the reception for safe-keeping in the 
ship’s safe. Hurtigruten cannot accept 
liability for the loss of valuables.

Voltage
This is 220 volts A.C. You will require a 
continental 2-pin adaptor. 

What to Wear
On board dress is informal. Although some 
passengers choose to change for dinner 
the dress code is casual rather than formal. 
The weather in most destinations can vary 
during the course of each voyage or even 
during the day. To cater for these varia-
tions we recommend the layered dress 
approach that enables you to adapt to 
changes in temperature, wind and precipi-
tation conditions easily. For all voyages 
we advise you to take breathable rain and 
windproof clothing. A warm hat, gloves, 
scarf and thermal clothing can be useful, 
together with thermal underwear, during 
the winter months. On land where it may 
be icy, sturdy shoes are important for shore 
excursions and a walking stick/trekking 
pole may be useful. You should pack a pair 
of UV protective sunglasses, even during 
the winter as the reflections of snow and 
ice can be harmful to the unprotected eye. 
Many ships offer a Jacuzzi on board, so 
take your swimsuit. 

Suite service
We are pleased to offer a range of extras 
if you book a suite on board one of our 
ships. They include a welcome present, 
tea/coffee making facilities in your cabin, 
an invitation to visit the bridge, compli-
mentary free tea/coffee on board through-
out your voyage and late check out. For 
a fee you also have the option to have 
breakfast served in your cabin and the use 
of a minibar.

Meals 
The usual meal times are: breakfast from 
07.30 to 10.00 hours (open sitting); lunch 
from 12.00 hours (open sitting); dinner 
from 18.30 hours (set seating). During 
high season, there may be several sittings, 
the times of which will be shown on 
board. Full board begins with a buffet 
dinner on departure from Bergen and 
ends with brunch on the arrival day back 
in Bergen.
The food is Norwegian and breakfast is 
buffet style with a selection of cold meats, 
cheese, eggs, cereals and fruit. Lunch is 
the famous cold table with a choice of fish 
dishes, cold meats, salads, a selection of 
hot dishes, desserts and fruit. Dinner is a 
three-course set meal; there is not usually 
a choice of menu. Occasionally a cold 
table may be served in the evening and 
the set meal at lunch time. 
All vessels are fully licensed; the prices on 
board are the same as in mainland Norway.

Shopping
There is a shop on board all but the  
traditional ships. They sell souvenirs,  
knitwear, books, postcards, postage 
stamps and a limited supply of toiletries. 
On MS Lofoten and MS Nordstjernen this 
service is handled by the coffee shop.

Shore Excursions
Pre booking excursions, where possible, is 
recommended as only remaining places will 
be sold on board. Excursions booked on 
board will be payable in Norwegian Kroner 
and the price may vary as a result of exchange 
rate fluctuations. It is not possible to pre-book 
within 4 weeks prior to departure (2 weeks 
if paid by credit card). Excursions and their 
contents are subject to maximum/minimum 
numbers and weather/local conditions.

Working Ships
Our ships function as working ships calling 
at ports around the clock. You may expect 
some noise and vibration in some cabins 
during docking and loading of goods. This 
varies depending on the location of your 
cabin and the type of ship. Also, noise 
affects people differently and what may 
be a problem for one person may not be a 
problem for others. Please note that cabins 
on decks with passenger access to outside 
areas may sometimes have an obstructed 
view due to other passengers walking past. 
Please ask our reservations team for advice 
on the best cabin location for you.
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Travel information
Passengers waiting for MS Richard With at Florø harbour

CORRESPONDENCE
If you make your booking through a travel 
agent all communication between you and 
Hurtigruten must be via that agent. If you 
book your holiday direct with us all corre-
spondence will be sent to the Lead Passen-
ger. Please quote your booking reference 
number in all communications. 
When you or your agent contact us we will 
usually confirm your holiday at the earli-
est opportunity and advise current flight 
times, prices, including any applicable sup-
plements or extras, etc. For high season 
dates, when demand is greater, or if you 
book within eight weeks of departure, we 
may have to request your cabin, flight or 
hotel space and it may take slightly longer 
to confirm your holiday.
An invoice will be sent to confirm your 
arrangement. If you are travelling with 
friends but would each like to receive 
separate documents please advise us at 
the time of booking. Travel documents are 
generally sent approximately 7–14 days 
prior to departure. 

SPECIAL REQUESTS
If you have any special requests (e.g. 
dietary or medical), please inform us at the 
time of booking. We will do our best to 
meet such requests but cannot guarantee 
to do so and in no circumstances will any 

such request be accepted by us so as to 
form part of our contractual agreement.

MOBILITY
We are happy to welcome passengers who 
are not fully mobile and all ships (except 
MS Lofoten and MS Nordstjernen) have 
at least one cabin equipped for travellers 
using a wheelchair. Our sales consultants 
will also try to book appropriate hotel 
rooms. Passengers who use a wheelchair 
must bring their own, standard size,  
foldable chair and travel with a companion 
who is able to assist them. In mainland 
Norwegian ports there is a ramp for 
embarkation/disembarkation. Excursions 
have not been adapted specifically for 
passengers with walking difficulties. It is 
essential you advise us of special require-
ments at the time of booking to enable us 
to make the necessary arrangements to 
ensure a trouble-free holiday.  

CHANGES TO THE ITINERARY AND 
EXCURSIONS
All routes and excursions are provisional 
and subject to change – weather, sea and 
ice conditions may affect the itinerary. 
Excursions may also be subject to  
minimum/maximum numbers. The operators 
reserve the right to change the content of 
excursions without prior notice.

MINIMUM NUMBERS
Some holidays are subject to a minimum 
number of participants to enable them to 
take place. Should the minimum not be 
reached we will advise you at least 8 weeks 
prior to your departure, when we reserve 
the right to cancel the holiday and refund 
all monies paid to us. Alternatively, you 
may choose another holiday with us but if 
the alternative arrangement is at an addi-
tional cost, the difference will be payable 
by you.

BEFORE YOU GO

Passport and visas
All guests travelling on board our ships 
have to present a valid Passport or 
government approved ID Card. 
Passengers need to contact their relevant 
embassy, consulate or travel agent 
regarding any necessary visas.

Vaccinations
At the time of printing there are no  
compulsory vaccinations or health  
requirements for travelling to Norway.  
It is however the responsibility of all  
passengers to ensure they comply with any 
health requirements at the time of travel. 
We suggest you contact your doctor or 
relevant health authorities about any  
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precautions you should take with regard  
to Deep Vein Thrombosis (DVT).

GENERAL 

Brochure Accuracy
The information and descriptions contained 
in this brochure have been checked by our 
staff and/or local agents to ensure they 
are correct. However, changes may occur 
after the date of publication and there may 
be occasions when Hurtigruten or local 
suppliers may withdraw some facilities. 
Should we become aware of any significant 
change which may be considered to have 
an effect on the enjoyment of your holiday 
we will do our utmost to advise you. Public 
holidays and religious festivals may also 
affect the availability of resort and hotel 
facilities. Tourist offices can provide details 
of such events. Some areas we visit are 
very remote, affected by prolonged cold 
weather or difficult terrain. Provision of 
facilities will be subject to local conditions, 
and customs and lifestyles may differ from 
those to which you are accustomed.

Hotel Accommodation
The standard of the hotels we use is 
equivalent to 3 or 4-star. There is no  
official hotel rating system in Norway. All 
rooms have private facilities (except the 

Average daytime temperatures in °C

Month Oslo Bergen Trondheim Bodø Tromsø

January -2.3 2.7 -1.6 -1.3 -3.8

February -1.3 3 -0.7 -0.9 -3.1

March 2.4 4.9 2.1 -1 -1

April 7.3 8 5.1 3.8 1.7

May 14 12.9 10.5 8.5 6.1

June 17.6 15.1 13.2 11.8 11

July 19.9 16.6 15.3 14.1 13.7

August 18.7 16.3 14.9 13.8 12.5

September 13.7 13.3 11.3 10.7 8.4

October 8.1 9.8 6.7 6 3.3

November 2.3 5.8 1.8 1.7 -1

December -1.4 3.3 -1.1 -0.5 -3

Source: Meteorologisk institutt

Kirkenes Snow Hotel). Single rooms may be 
smaller and less conveniently situated and 
may be double rooms for sole occupancy 
or purpose built single rooms. Hotels may 
charge for some facilities e.g. saunas.

Tour Arrangements
The voyages and tours in this brochure are 
based on independent travel, however all 
ships and many of our featured hotels have 
information staff who will advise you on 
excursions and offer general assistance. 
Some of our holidays are part escorted. 

Transfers
Transfers are included as shown and are 
usually unaccompanied. They may be 
operated by private coach, scheduled 
airport coach or train, minibus or taxi.  
Full details will be forwarded with your 
travel documents.

Wildlife
The brochure includes pictures and 
descriptions of wildlife which may be seen 
from the ships and during excursions, but 
there is no guarantee of sightings.



Whether it is for a special occasion, a 

special interest or just a group of friends 

travelling together we are able to offer 

savings of up to 35% off the standard 

brochure price plus free places on 

selected dates for groups of more than 10 

(Jan - Apr & Sep - Dec) or 15 (May - Aug). 

As well as offering great value you’ll 

also benefit from our dedicated Groups 

Department who will be on hand 

throughout the booking process to 

provide expert knowledge and all the 

information you need to ensure your 

group enjoys a voyage of a lifetime. 

To discuss your group requirements 
in more detail and to book call our 
Groups Team on 020 8846 2633 or 
email uk.groups@hurtigruten.co.uk

Please note that the groups discount cannot be used 

in conjunction with any other offer and is subject to 

availability and the free place is on a voyage only basis. 

 group bookings save up to 35%

booking conditions
These are the terms and conditions which apply to your holiday and/or sea passage; please read 
them and the information on pages 88 to 93 carefully as you will be bound by them.

1. YOUR CONTRACT
Your contract is with Hurtigruten Ltd., a company 
wholly owned by Hurtigruten ASA, on the basis 
of these conditions and the information 
contained in the brochure, and shall be governed 
by English law and the jurisdiction of the English 
Courts. You may however choose the law and 
jurisdiction of Scotland or Northern Ireland if you 
wish to do so. When you book an air package 
holiday or sailing with us the contract between us 
will exist as soon as you or your travel agent asks 
us to confirm your booking. We then become 
responsible to provide you with the voyage 
arrangements or air package holiday you have 
booked and you become responsible to pay for 
them, in each case subject to these terms and 
conditions. You will also become responsible to 
pay for any additional arrangements made by us 
on your behalf including International Flights not 
included in any air package, optional excursions, 
travel insurance or other arrangements requested 
by you and booked.

When you make a booking you guarantee you 
have the authority to accept and do accept on 
behalf of your party the terms of these booking 
conditions and accept responsibility for making 
all payments to us for all members of the party. 
We are unable to accept provisional or 
conditional bookings. We will send all documents 
and other information to you and you will be 
responsible for ensuring that all other members 
of the party are kept fully informed. A 
confirmation invoice which you should check as 
soon as you receive it will be sent on receipt of 
your deposit. If you wish to change or cancel any 
arrangements later you may have to pay an 
amendment or cancellation charge and additional 
costs (see below) which may be as much as the 
whole of the original price of your arrangements.

Only one invoice and one set of documents will 
be issued. No verbal amendments may be made 
by either party to these written booking 
conditions; any change must be in writing signed 
by the Chief Executive of Hurtigruten ASA.

If you book your holiday through a travel 
agent all communication must be through that 
agent. Please quote your booking reference 
number in all communications. All monies you 
pay to the travel agent are held by the travel 
agent on our behalf at all times.

You are responsible for complying with any 
Visa or other entry requirements for you or any 
of your party who are not full European Union 
Passport Holders.

2. PAYMENT
Once you have asked us to confirm your 
booking the total price of the arrangements you 
have booked is due and is payable as follows:

(i) If you book more than 8 weeks before your 
scheduled departure date a non-refundable 
deposit of 20%.

The balance is due 8 weeks before your 
scheduled departure date. No second invoice 
will be sent. Travel documents will be issued 7 
to 14 days prior to departure.

(ii) If you book less than 8 weeks before your 
scheduled departure date the full price is 
payable when you book. Our preferred 
method of deposit payment is by bank debit 
card or credit card. Balance payment may be 
made by cash, bank debit card, credit card or 
cheque (providing there is time to clear it to 
meet the payment schedule shown above – 
you should allow 5 working days for clearance 
from the time we receive it).

Online Bookings
Bookings made online that cost less than €900 
or made within 8 weeks of departure require 
full payment at the time of booking and no 
refund is made if cancelled.

Credit Card Charges
No charge will be made for deposits or 
balances paid by Debit Card/Switch/Delta. In 
line with most major operators we will make a 
charge of 2% for deposits and balances paid 
by credit card. Your booking may be cancelled 
if you do not make payment on time (we will 
not normally send reminders) and cancellation 
charges as set out under “If You Cancel” (see 
below) will be payable by you.

3.A PRICES
All Voyage prices shown in this brochure are in 
Euro’s and are per person based on full 
occupancy of the cabin accommodation unless 
otherwise stated. Single/Sole occupancy of 
cabins with more than one berth is at our discre-
tion as single/sole use of multiple berth cabins 
will be limited. The price of your voyage or air 
package holiday arrangements was calculated 
using exchange rates quoted in the Financial 
Times Guide to World Currencies on 
01.02.2011, Norwegian Kroner (NOK) 9.25; 
Euros 1.17. We reserve the right to change any 
of the prices quoted in this brochure although 
there will be no change within 30 days of your 
departure date. You will be advised of the 
current price of the voyage or air package 
holiday you wish to book before your contract is 
confirmed. We reserve the right to increase or 
decrease prices in line with any change in VAT, 
local and UK taxes, embarkation/disembarka-
tion fees, fuel surcharges, exchange rates, 
security charges or any fees chargeable for the 
services included in the cost of your holiday.

Should it be necessary to make any surcharges 
we will notify you of the relevant adjustments 
by issuing a new invoice. In any event we will 
absorb all such increases where they form less 
than 2% of the total cost of your voyage or air 
package holiday (excluding any cancellation 
or amendment charges). Only amounts in 
excess of 2% will be invoiced to you, together 
with an administration charge of €1.00 per 
person together with an amount to cover 
agent’s commission.

In the event that any surcharge means you 
paying in excess of 10% more on the original 
cost of your voyage or air package holiday, you 
will be entitled to cancel your trip with a full 
refund of all monies paid (except amendment 
fees). Should you wish to cancel under these 

circumstances you must exercise your right to 
do so within 14 days from the date of the 
invoice we send you showing the increase. 

Should the price of your voyage or air 
package holiday go down due to changes 
above by more than 2% of your holiday cost 
then any refund due will be paid to you. 
Please note that travel arrangements are not 
always purchased in local currency and some 
apparent changes have no impact on the price 
of your travel due to contractual or other 
protection in place.

3.B Voyage and Air Package Holiday Prices 
Do Not Include
•	T ravel Insurance
•	L uggage Handling
•	 International Flights except where included 

in the Air Package Holiday Price
•	O ptional Excursions
•	G ratuities
Optional Excursions booked before you travel 
or local excursions or other activities that you 
may choose to book and pay for whilst on 
holiday are not part of your voyage or air 
package holiday arrangements provided by us 
nor are we agents for the provider of the 
service. For any excursion or other activity you 
book before departure or with which you are 
assisted in arranging whilst on holiday, your 
contract will solely be with the supplier of the 
excursion or activity and not with Hurtigruten. 
We are not responsible for the provision of your 
excursion or activity or for anything that 
happens during the course of its provision by 
the supplier.

4. IF YOU CHANGE YOUR BOOKING
If you wish to change your travel arrange-
ments after they have been confirmed we will 
do our utmost to help but it may not always 
be possible. Any request for changes to be 
made must be in writing by the person who 
made the booking or your travel agent. You 
will be asked to pay an administration charge 
of €50 per person and any further cost we 
incur in making this alteration. Costs may 
increase the closer to the departure date that 
changes are made. For example, the transfer 
within 56 days of departure of arrangements 
involving a scheduled flight will mean the 
cancellation and re-booking of this flight and a 
significant additional charge.

If you change the number of people in your 
party, the price of the arrangements will be 
recalculated for the new party size e.g. this 
may mean that accommodation is 
under-occupied and each member of the party 
may have to pay an increased price.

Any increase in price caused by changes you 
have requested is not a cancellation charge 
even though it may arise because a member 
of your party has cancelled. Any change by 
you to your confirmed arrangements after 
departure is in all cases subject to availability 
and any relevant costs.

5. IF YOU CANCEL
You, or any member of your party, may cancel 
your travel arrangements at any time. Written 
notification from the person who made the 
booking or your travel agent must be 
received at our offices. We recommend 
‘Recorded Delivery’. Cancellation takes effect 
the day we receive your letter or email. Since 
we incur costs in relation to your arrange-
ments from the time we confirm your 
booking you will have to pay the applicable 
cancellation charges as shown in the table 
below (which also applies if we cancel 
because you have failed to make payments 
on time - see “Payment” section) together 
with the cost of any air fare for which we have 
had to pay at the time of the booking and 
will be payable immediately on cancellation.

When the 
cancellation letter is 
received by us 
before departure

Charges as a % of the  
total holiday cost  

(excl. insurance 
premiums)

60 or more days Retention of deposit
42–59 days 30% 
28–41 days 60%
14–27 days 90%

Less than 14 days 100%
If you have to cancel for a reason covered by 
your travel insurance you may be able to reclaim 
the cancellation charges, less applicable excess. 

Insurance premiums are not refundable.

6. IF WE CHANGE OR CANCEL YOUR 
BOOKING
We reserve the right to change any of the 
details, and correct any errors in this brochure 
or invoices at any time. If changes are made 
before you have made your booking we will 
advise you before we confirm your 
arrangements. We reserve the right in any 
circumstances to cancel your travel 
arrangements (for example if a minimum 
number of participants for a particular travel 
arrangement is not reached, we may have to 
cancel it) and to change airline, aircraft types, 
vessels and itineraries without liability for any 
subsequent loss. Even after we have 
confirmed your booking we may have to 
make alterations but we will not cancel your 
travel arrangements less than 8 weeks before 
your departure except for reasons of force 
majeure or failure by you to pay the final 
balance in full.

Most alterations will be minor and while we 
will do our best to notify you or your travel 
agent of any changes as soon as reasonably 
possible if there is time before your departure, 
we will have no other liability to you. 

Occasionally we may have to make a significant 
change to your confirmed arrangements.

If we have to make a significant change we 
will notify you as soon as possible and you 
may either:

(a) accept the change and the contract 
between us will then be varied to incorporate 
the change; or
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(b) take alternative arrangements altogether 
(subject to availability). If the alternative 
arrangements selected are a lower price than 
those originally confirmed the difference will 
(if already paid) be refunded to you.

(c) withdraw from the booking completely in 
which case we will as soon as possible, refund 
all money paid to us.

Passengers must give notice of their decision 
as soon as reasonably possible and not later 
than 7 days of being informed of the alteration.

If you choose (a) or (b) above, you will receive as 
compensation a credit towards the cost of your 
arrangements, or any alternative selected, the 
amount shown in Scale A below. If you choose 
(c) we will pay you compensation shown in Scale 
B below. In all cases we will have no liability for 
any other or greater compensation or for 
expenses or losses incurred.

Period before 
departure date 
notification given 
by us

Credit/Compensation 
per fare paying 
passenger (excluding 
infants)*
Scale A Scale B

0–7 days €60 €30
8–14 days €50 €25
15–28 days €35 €17
29–42 days €20 €11
43–56 days €11 €6
More than 56 days €6 Nil
*The compensation shown above applies to full fare 
paying adults only. Children or others travelling at 
concessionary rates will receive compensation pro 
rata based on the concessionary price against the 

full adult price as shown on the confirmation.

The above rates do not apply when we are forced 
to make changes which cause you to withdraw 
or cancel your arrangements, by reason of 
unusual and unforeseeable circumstances 
beyond our control and which we could not 
have avoided by the exercise of all due care and 
our only liability will be to refund, as soon as 
possible, all money paid to us by you. We are 
unable to accept liability or pay compensation 
where the performance or prompt performance 
of our contractual obligation is prevented or 
affected by reason of circumstances amounting 
to “force majeure” i.e. any event which we or 
the supplier(s) of the service(s) could not, even 
with due care foresee or avoid. Such events may 
include, but are not limited to, war, threat of war 
or civil commotions, riots, terrorist activity, 
industrial dispute, natural or nuclear disaster, 
adverse weather, fire, flood, drought, 
government action, airport and port regulations 
and closures, technical transportation problems, 
maintenance to vessels, scheduling of transport 
and similar events outside our control.

A flight or ship delay does not constitute a 
change to holiday arrangements. 

7. COMPLAINT PROCEDURE
If you have a problem during your holiday 
concerning any service we have confirmed you 
must inform the local supplier, e.g. your hotelier, 
or our local representative or agent immediately 
to enable them to try to resolve the matter. You 
are also obliged to act in a way so as to minimise 
any loss. If the issue is not resolved locally it is 
essential you notify our head office in writing, 
quoting the booking reference number, at the 
earliest opportunity and no later than 28 days 
after your return, to enable any complaint to be 
investigated. It is strongly recommended that 
you communicate any complaint to the supplier 
of the services in question without delay and 
obtain a written report. If you fail to follow this 
procedure we will have been deprived of the 

opportunity to investigate and rectify your 
complaint at the time and this may affect your 
rights under this contract. Any accident resulting 
in personal injury, loss of, or damage to luggage 
must be reported to a ship’s officer or airline 
official immediately and written confirmation 
obtained. We are unable to accept liability for 
the contents of literature, DVDs, videos or 
websites produced by our suppliers/hoteliers. 

8. OUR LIABILITY TO YOU
We accept liability for any damage caused to 
you or any person in your party by the failure to 
perform, or the improper performance of, the 
voyage or air package holiday arrangements 
when your booking is confirmed (subject to any 
changes subsequently agreed between us) (but 
excluding any additional arrangements or 
extras whether or not purchased at the same 
time as defined in paragraph 4B) unless:

(a) the failures which occur in the performance 
of the contract are attributable to you or some 
other person in your party;

(b) such failures in performance are 
attributable to a third party unconnected with 
the provision of the services contracted for and 
are unforeseeable and unavoidable or;

(c) such failures are due to:

(i) unusual or unforeseeable circumstances 
beyond our control, the consequences of 
which could not have been avoided even if all 
due care had been exercised; or

(ii) an event which we, or the supplier of the 
services could not foresee or forestall even 
with all due care.

Our liability, shall in any event be limited to:

i) the maximum of twice the cost of your travel 
arrangements, or

ii) the minimum amount payable in accordance 
with and/or in an identical manner to:

(a) the contractual terms of the companies that 
provide the transportation and accommoda-
tion for your travel arrangements, which are 
expressly incorporated into the contract and 
also form the terms and conditions of separate 
contracts between you and the carrier.

(b) any relevant international conventions, 
including the Warsaw Convention 1929, 
whether as amended by the Hague Protocol 
1955 or the Montreal Protocol 1999, or 
otherwise, or the Montreal Convention 1999. 
Carriage of passengers and their luggage by 
sea is governed by the Athens Convention 
1974, and in respect of carriage by rail by the 
Berne Convention and in respect of provision 
of accommodation by the Paris Convention. 
Any action arising out of carriage by air or sea 
must be commenced within the two year time 
limit prescribed by the Warsaw and Montreal 
Conventions or the Athens Convention as 
applicable. Legal proceedings for all claims for 
which time bars are not stated in international 
conventions or are stated in the Norwegian 
Maritime Code must be made within one year 
from the date on which disembarkation did, or 
should have, taken place. The transport of 
passengers, baggage and vehicles is subject 
to the provisions of the Act. no. 39 of 24 June 
1994 Norwegian Maritime Code, as amended, 
(“Norwegian Maritime Code”) and package 
tours are subject to the provisions of the Act 
no. 57 of 25 August 1995 Relating to Package 
Tours (“The Package Tours Act).

We are to be regarded as having all benefit of 
any limitation of compensation contained in 
these, or any other conventions, including 

claims for death, injury, delay to passengers 
and loss, damage and delay to luggage. You 
may ask for copies of the transport companies’ 
contractual terms or the international 
conventions from our offices at Bedford House, 
69-79 Fulham High Street, London SW6 3JW.

Under EU law (Regulation 261/2004) you have 
rights in some circumstances to refunds and/or 
compensation from your airline in cases of 
denied boarding, cancellation or delay to 
flights, for which you must pursue the airline. 
Reimbursement in such cases will not 
automatically entitle you to a refund of any part 
of your holiday cost from us. Also, where a 
delay may result in entitlement to cancel a 
flight this does not automatically entitle you to 
cancel or receive a refund for any other 
arrangements, even though they may have 
been made in conjunction with your flight. 

9. INDEMNITY

When you book arrangements with us you 
accept responsibility for the proper conduct of 
yourself and your party. If your actions or 
omissions cause damage to any property in 
the provision of the contracted arrangements, 
or cause delay or diversion to any flight or 
other means of transportation, you agree to 
fully indemnify us against any claim (including 
professional fees and legal costs) made 
against us by or on behalf of the owner of 
such property or the operator of the flight or 
other means of transportation. The Captain of 
an aircraft or Master of a ship has authority 
over the aircraft/ship and passengers at all 
times when they are boarding or on board. 
There will be no liability on our part, or that of 
any supplier, for any refund, compensation, or 
costs thus incurred. Additionally, we will have 
the right to recover full costs resulting from 
the incident from the passenger.

At any port or place we may refuse to embark or 
may disembark any passenger who, in the 
opinion of the ship’s authorized personnel, 
might be excluded from landing at further 
destinations by local authorities or who may be 
suffering from any contagious or infectious 
disease, or whose presence may be detrimental 
to the wellbeing of passengers or crew. In cases 
of quarantine of the ship, or individual 
passengers (passengers may be required to 
remain in their cabin or as instructed by 
authorised personnel on board if they or any 
other occupant of the accommodation presents 
any symptoms or may be considered to put 
other passengers at risk) we will not be liable for 
expenses thus caused and in such cases as 
above there will be no entitlement to any refund 
or compensation and we will have no liability for 
costs incurred as a result.

Each passenger warrants that they are fit to 
travel. Hurtigruten reserves the right to require 
any passenger to produce evidence of the same 
and cannot accept liability for any situation 
arising out of a failure to disclose any 
pre-existing condition or disability. Passengers 
with physical or mental disabilities or other 
conditions which may require special assistance, 
e.g. use of a wheelchair or scooter, or service 
animal, must advise us in writing before a 
booking is made. Passengers who use 
wheelchairs or who may require special 
assistance must be accompanied by someone 
who is able to assist them on shore and at sea.

Your specific passport and visa requirements 
and other immigration requirements are your 
responsibility and you should confirm these 
with the relevant Embassies and/or Consulates. 
We do not accept responsibility if you cannot 

travel because you have not complied with the 
latest requirements. If you have made 
independent travel arrangements you accept 
responsibility for joining the ship in good time, 
regardless of any change to the sailing time or 
date, or to the itinerary. We are not able to 
refund monies paid to us, or any third party 
acting on our or your behalf, or make compensa-
tion or other payments where, for whatever 
reason, you fail to join the ship. Passengers 
going ashore are responsible for re-boarding the 
ship prior to departure from port.

10. INSURANCE
It is a condition of the contract with us that 
every member of the booking has travel 
insurance in force for the entire duration of the 
holiday, covering at least the cancellation of the 
booking and providing medical cover for illness 
or injury and repatriation while overseas. Please 
provide us with the name of your insurer, 
together with their 24-hour emergency number 
when you book or as soon as possible. 

11. BROCHURE VALIDITY
This brochure was published in September 2011 
and the details and prices contained in it are valid 
from September 2011 to December 2012 but 
may be superseded by subsequent brochures.

12. DATA PROTECTION
In order to process your booking and ensure 
your travel arrangements run smoothly and 
meet your requirements we, Hurtigruten Ltd, 
need to use the information you provide such 
as name, address, any special needs/dietary 
requirements etc. We take full responsibility 
for ensuring that proper security measures are 
in place to protect your information. We must 
pass the information on to the relevant 
suppliers of your travel arrangements such as 
airlines, ships, hotels, transport companies 
etc. The information may also be provided to 
security or credit checking companies, public 
authorities such as customs/immigration if 
required by them, or as required by law.

Additionally, where your holiday is outside the 
European Economic Area (EEA), controls on 
data protection in your destination may not be 
as strong as the legal requirements in this 
country. We will not pass any information on to 
any person not responsible for part of your 
travel arrangements. This applies to any 
sensitive information that you give to us such as 
details of any disabilities, or dietary/religious 
requirements. (If we cannot pass this information 
to the relevant suppliers, whether in the EEA or 
not, we cannot provide your booking. In making 
this booking, you consent to this information 
being passed on to the relevant persons.) 
Please note that where information is also held 
by your travel agent, this is subject to your 
agent’s own data protection policy.

Hurtigruten is not responsible for the privacy 
practices of any other companies.

If you wish to obtain a copy of the personal 
information held about you, please write to 
the above address. Hurtigruten Ltd may make 
a small charge for supplying this information 
as permitted by law.

Hurtigruten Ltd. may wish to contact you by 
post, e-mail and/or telephone with news, 
information and offers on its voyages and other 
holidays we may have available and for market 
research purposes. If you prefer not to be 
contacted for the purposes set out above please 
contact the Customer Data Controller, 
Marketing Department, Hurtigruten Ltd, 
Bedford House, 69-79 Fulham High Street, 
London SW6 3JW.

see your local travel agent • www.hurtigruten.com     93
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A SELECTION OF OUR PASSENGERS’ BEST PHOTOS
In 2011, Hurtigruten continued its yearly photo competition 
for our passengers. We asked that they capture and share  
pictures of favourite memories from their trips. We received  
a huge number of excellent photos. Hurtigruten would like  
to thank all who participated in the competition! 

To take part in the competition, please send your favourite 
photo from your Hurtigruten voyage to 
www.hurtigruten.com/photocompetition
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Join us and explore the ends of the Earth 
Following in a long tradition of Norwegian exploration, Hurtigruten also explore and sail seas far beyond 
our own horizon. Travel to the Kingdom of the Polar Bear, Spitsbergen - an untouched wilderness with 
incredible wildlife and beautiful scenery. Enjoy an Explorer voyage to Greenland with its towering icebergs, 
calving glaciers and welcoming Inuit population. Or travel in the wake of Amundsen and Shackleton to a 
land of truly awesome grandeur and inquisitive fauna, Antarctica. Start your voyage of a lifetime at  
www.hurtigruten.com

Sail south to Antarctica on a voyage of discovery to meet some of its charming inquisitive inhabitants

Spitsbergen is the kingdom of the polar bear Join Hurtigruten’s European voyagesGet to meet the local Inuit in Greenland

Explorer voyages
2012/2013

Greenland
SpitSberGen
antarctica
europe

  Your travel agency:

Hurtigruten Limited - Bedford House, 69-79 Fulham High Street, London SW6 3JW
Email: book@hurtigruten.com - www.hurtigruten.com

01
50

5

Real experiences
in unique waters

Go in search of the Northern Lights
Enjoy one of our winter voyages to Norway and 
go in search of the Northern Lights. Make it a 
real Arctic adventure by adding one or more of 
our exciting winter excursions, including husky 
dog sledging, snowmobiling, and the famous 
King Crab Safari. 




