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Our friendly staff are our greatest asset

MS FRAM

Join our expedition ship MS Fram and
embark on some truly inspiring adventures,
voyages that will take you to the most remote
polar regions on the planet.

Named after famed Norwegian polar explorer Fridtjof Nansen'’s
renowned vessel, the MS Fram was built in 2007 with one mis-
sion in mind, to bring her guests closer to nature and provide
them with a choice of exceptional and unforgettable experi-
ences. Incredible landscapes and remarkable wildlife pres-
ent a world of almost dreamlike quality, whilst the highest of
safety standards and onboard comfort make for a journey that
will provide a lifetime of memories. Specifically designed to
negotiate the freezing waters of the poles and with a capacity
that is limited to just 318 guests, the MS Fram affords an ideal
opportunity to make new friends and share some stunning
experiences with like-minded travellers.

The ship’s spacious public areas and its ample observation
lounge provide ideal opportunities to meet both fellow
guests and our experienced and friendly crew — officers and
expedition staff members alike. We strive to keep the atmo-
sphere onboard as welcoming and informal as possible. We
like to say we leave the dinner jackets to the penguins!

YOUR HOME

Priding ourselves on the high standards of our restaurant

and the quality of our cuisine, we would like you to consider
the MS Fram your home away from home during your stay
onboard. The ship's interior includes a detailed model of the
original Fram, along with a historic display cataloguing the
early years of polar exploration and a considerable number
of artwork inspired by Greenland and Arctic regions. For the
more physically conscious there is a well equipped gym whilst
our outdoor Jacuzzi guarantee some priceless moments as
you relax and enjoy some of the most incredible landscapes
on Earth.

Enjoy a beautiful and refreshing experience

WWW.HURTIGRUTEN.COM
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Enjoy nature from the Jacuzzi

Whilst the spectacular MS Fram was built to handle polar waters, she also provides a luxurious

cruise holiday environment. Discover her exquisite design, authentic Greenlandic artwork and

mouthwatering cuisine. Plus, not to be missed, artefacts from Fridtjof Nansen’s original Fram.

OBSERVATION LOUNGE

Qilak means “sky” in Greenlandic, and
the name of this lounge sets the standard.
Here you find large panoramic windows,
comfortable sitting areas and even a pair
of binoculars are provided for viewing
wildlife and details of the ever changing
landscape. In Qilak you also find the bar
and the library.

BAR SERVICE

The Observation lounge bar design is
inspired by the Inuit spearhead — our
bartenders are ready to serve you your
choice of drink as you settle down into
comfortable lounge chairs to view the
majestic scenery and landscapes.

LIBRARY

The ship has a small library with a limited
selection of books on different topics that
are available to guests whilst on board. You
may also borrow board games and puzzles.

60  ON BOARD FACILITIES

FITNESS ROOM, JACUZZI AND SAUNA
There could not be a better place to do
some exercise than our fitness room with
fantastic panoramic ocean views. On deck
7 you will find our ‘wellness area’ which
offers a well equipped and modern fitness
room, a cosy sauna and outdoor Jacuzzi.
We certainly recommend taking a warm
Jacuzzi whilst the Midnight Sun is shining,
and icebergs are floating silently by the
side of the ship, quite an experiencel!

RESTAURANT

Our restaurant is named Imaq — the
Greenlandic word for “ocean,” offering
scenic views from every table. At the far
end of the restaurant is a balcony, ideal
for taking photos.

SHOP

A limited assortment of warm clothes,
traditional local souvenirs and quality

handicrafts, as well as postcards and a

(O]

variety of MS Fram effects are for sale in
the on board shop. In addition we also
stock a small selection of toiletries and
personal effects.

INFORMATION AND SERVICES

On deck 4, you will find our reception
and expedition desk, where our staff are
available to answer your questions. In
this area, you will also find our internet
café, lobby with wireless access and our
lecture rooms.

OUTDOOR DECKS

MS Fram has spacious outdoor areas.
Enjoy the views from the very front of the
ship where there is a large viewing area
or from the back on deck 7, both per-
fect vantage points to sit back, relax and
watch the world go by.
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The comfortable and spacious panorama lounge
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No dressing up for dinner — no fuss, no frenzy — our aim is to sail

calmly through the crisp clean air, close to the ever-changing environment.

Open seating for your buffet at breakfast and lunch creates a
relaxed atmosphere in which to contemplate the sights already
seen and anticipate those still to come.

Menus are planned around fresh, and where possible seasonal
ingredients, taking advantage of local produce to satisfy healthy
appetites stimulated by the fresh sea air. The restaurants are
fully licensed and the set evening dinner at your reserved table
becomes an occasion to exchange the stories of the day before
enjoying coffee in one of the lounges or perhaps something
stronger in one of the bars.

The voyage includes breakfast, lunch and dinner, with coffee/
tea after lunch and dinner. Beverages and other refreshments
during the day are not included. Below you will find a list of
sample prices in €s of some items available. Please note that
the prices shown are approximate only and subject to change
at any time.

CAFE

Tea: Free

Coffee: Free

Bottled Water: € 1.90
Soft drinks: € 3.50

BAR/DINING ROOM

Draught beer (0,4litres): € 4.00
Glass of wine: € 4.50

Bottle of wine from € 17.70

Above prices apply to MS Fram and MV Polar Star. Please see
our website for prices on board the Hurtigruten ships travelling
from Bergen to Kirkenes for the Classic Norway and Spitsbergen
itinerary.

A selection of shore excursions and/or landings is already
included in some of our explorer voyages with additional
optional excursions available to pre-book. Where available we

LIFE ON BOARD

will supply you with excursion information in advance. Please
see our website for pre-bookable excursions on the Bergen to
Kirkenes voyage of the Classic Norway and Spitsbergen itinerary.
Otherwise you will receive full details and prices on board.
Excursions and their contents are subject to maximum/minimum
numbers and local and weather conditions.

The emphasis on board is on relaxation and getting away from the
commercial entertainment which is so often a part of conventional
cruises. Our aim is to get you closer to unique environments and
share the experience with fellow travellers. Occasionally there may
be some musical entertainment on board.

Please note that the voyage Bergen to Kirkenes will be on board
one of our Hurtigruten Norwegian Coastal vessels. For more
information about the ships and life on board please refer to our
website. You will receive the wind and water proof jacket when
you board MS Fram in Longyearbyen so you should pack your
own jacket for the Bergen to Kirkenes voyage.

Both voyages on this itinerary are based on unspecified inside
or outside cabins and you will be given your cabin number upon
embarkation on each ship

These sturdy inflatable boats enable both water based
exploration and safe landings in otherwise inaccessible areas.
You will need to be fairly agile to board these but there is
otherwise no need to worry about travelling in them. The
crew will show you what to do and as long as you follow their
instructions, after a few days it will become second nature.



MS FRAM

There is a wide range of comfortable cabins onboard, each
fitted with air conditioning, heating, TV monitor showing ship
and voyage related information. You may choose a standard
inside or outside cabin with twin berths or a more spacious
cabin with a double bed. Or why not treat yourself to one of our
maghnificent suites (some with balconies) including our special
“Suite Service.”

Suite service - Special amenities come with our magnificent
suites including a Welcome Aboard gift, coffee/tea maker and a
selection of free beverages at lunch and dinner (soft drinks, beer,
wine recommendation). For a fee you have the option to enjoy
breakfast in your cabin.

MV POLAR STAR

Built in 1969, MV Polar Star ranks highly among the small fleet
of Arctic expedition cruise ships and benefits from a comfortable
dining room, large panorama lounge, lecture theatre, library
and bar. She is well equipped with a fleet of Zodiacs, available
for landings and excursions. Choose from a selection of outside
cabin grades from twin cabins to suites with added space for a
separate sleeping area and sofa.

————

Polar Star cabin category W

CABINS

Photo: Petra Woebke

~ Photo: Gian-Rico Willy

Photo: Michael Marczok
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DECK PLANS

MS Fram is named after explorer Fridtjof
Nansen’s most famous polar ship. She

is the newest, most luxurious ship in our
fleet and is specially designed for cruising
Arctic and Antarctic waters. The technical
standard is state-of-the-art and her re-
inforced hull enables her to travel safely in
these icy waters. MS Fram has 128 stylish
and comfortable cabins and many high
standard suites. The panoramic lounges
and the wide deck spaces give every
guest the opportunity to enjoy a fantastic
view on this masterpiece of an Arctic
cruise ship.

Flag: Norwegian
Ship yard: Fincantieri, (1)
Year of construction: 2007

Gross tonnage: 11,647
Passengers: 318

Cabins: 128

Overall length: 114m

Beam: 20.2m
Iceclass: 1A/1B
Service speed: 13 knots

Cabin category F
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Cabin category N
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DECKS
DECK7
DECK6
DECKS
DECK 4
DECK3
DECK2
DECK 1

(OBSERVATION TERRACES
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Qutside Sitting area, TV, minibar, double bed, shower/wc. Some have private Deck 5. 6
grand suite balcony. MG 601 with separate sleeping area. !
Outside suite | One room, sitting area, TV, minibar, double bed, shower/wc. Deck 5, 6
SJLgesl?oer cabin Sitting area, TV, minibar, double bed, shower/wc. Deck 3, 5
Outside cabin | One bed, one sofa bed, table, refrigerator, TV, shower/wc. (U 526*) | Deck 5, 6
Outside cabin | One bed, one sofa bed, table, refrigerator, TV, shower/wc. (N 352*) | Deck 3
Outside Sitting area, TV, minibar, double bed, shower/wc, limited or no view. Deck 5
superior cabin | (FJ 503 can be converted to twin beds)
‘ Inside cabin One bed, one sofa bed, refrigerator, TV, shower/wc. Deck 3, 5, 6
. . Cabin for disabled. One bed, one sofa bed, table,
Outside cabin refrigerator, TV, shower/wc. Deck 3

* These cabins have upper and lower berths. Subject to change.
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DECK PLANS

DECK6
DECKS
POLAR STAR ————— DECK4
DECK3
DECK2
DECK1

Deck 6

The MV Polar Star is the first former
icebreaker to be fully converted to
expedition cruising, and will as such
rank high among the small fleet of Arctic
expedition ships. All the cabins are facing
out and feature a window. The majority
are double cabins with two lower berths.
Two suites and four junior suites are also
available. The ship has a comfortable
Deck 5 dining hall, a large panorama lounge, a
lecture room, a library, a saloon bar and a
small gym. She is specially equipped for
- expedition cruising in polar waters and
2 = 2 has a fleet of Zodiacs, (inflatable rubber

5 boats), available for the excursions.
| (OBSERVATION LOUNGE HEN RS E?(

=

LIBRARY

- Flag: Barbados

Ship yard: Wiartsil, (FI)

Deck 4 Year of construction: 1969/2001
Gross tonnage: 5,000
Passengers: 105
Cabins: 48
Overall length: 86.5m
Beam: 21.2m
Service speed: 11 knots

Deck 3

) i
M 8o
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RESTAURANT -

. . Amundsen Suite 401 has twin beds, Nansen Suite 501 has a
Outside suite double bed. Separate sitting and sleeping areas, shower/WC. Deck 4, 5
Outside Double bed and sofa, shower/WC. 507 and 508 have a separate Deck3. 4 5
junior suite sleeping area. o
Outside Double bed and sofa, shower/WC Deck 3, 4
superior cabin ' : '
Qutside cabin | Twin beds, shower/WC. Deck 3, 4
Outside cabin | Twin beds, shower/WC, limited view. Deck 3, 4

: . Triple cabins with 1 bunk bed and 2 lower beds, shower/WC
Outside cabin shared between 2 triple cabins. Deck 3

‘ Subject to change.
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Rudolf Thomann, PhD in natural sciences Hamburg University

OUR RESIDENT PHOTOGRAPHER will invite you to
photography workshops and practical sessions out
on deck — this will enable you take the best possible
pictures and video from your voyage, you can also
choose to order the Voyage DVD, tailor-made for
each voyage.

66 EXPEDITION TEAM
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RUDOLF THOMANN

PhD in natural sciences, Hamburg University

Rudolf was born in Chile, but went to Germany to study biology. He
moved back to Chile and specialised in the extreme environment

of the Andean Altiplano, where his interest for the cold and icy
ecosystem started to develop. He became involved in the Explora
projects in Torres del Paine and San Pedro de Atacama in the early
90s. Conservation has also been a passion and for many years, he
worked in the environmental department of an engineering consulting
company, giving ecology lessons at private universities. For the last 8
years he has worked with Hurtigruten.




Our expedition team is carefully chosen based on their knowledge, specific expertise and most

importantly, their love of the destinations we sail to. Come and meet the team members who

consistently return to Hurtigruten.

STEFFEN BIERSACK

Geologist/Expedition Leader

Steffen is a passionate geologist from Berlin,
Germany. He has a long history in guiding field
trips on land and has also completed more
than thirty voyages with Hurtigruten and is
certainly infected with the “polar bug.” His
work on the MS Fram offers him a great chance
to share his fascination for planet Earth and the
way it works. Among his many unforgettable
experiences he recalls being drenched by the
blow of a humpback whale.

FRIEDERIKE BRONNY

Lecturer / Geography and Biology

Friederike Bronny, a German geographer and
biologist, studied at Bochum University. She
specialised in the ecology of the polar regions.
Friederike has been working in Greenland

for more than 30 years and over 20 years in
Antarctica. She has been a lecturer on cruise
ships since 1985 and she has been working
exclusively for Hurtigruten since 2004. She fell
in love with the blooming Arctic tundra and the
south Chilean forests in Tierra del Fuego. The
leopard seals and albatross are her best friends
in Antarctica, and they are the reason she keeps
coming back every year.

ANJA ERDMANN

Expedition leader

Anja is from Germany and holds a degree in
Tourism Management. She started working in
Greenland in 2000 and has been addicted to
the polar areas ever since. Anja has worked for
Hurtigruten since 2001 and says she has found
her dream job. The reason is the combination
of being privileged to see the most remote
areas of the planet, enjoying life on board and
travelling all the time. Anja loves Greenland and
the moments of human warmth and under-
standing when meeting the locals. She says that
Antarctica has to be experienced in order to
understand the beauty and serenity.

MANUEL MARIN

Ornithologist

Manuel is from Chile and an Ornithologist
(researcher) by profession. He is also a wildlife
photographer. He has been working for
Hurtigruten the last eight seasons, with a total
of 687 days in the southern hemisphere. During
this time, there have been many memorable
moments, and he thinks that it is difficult

to pinpoint a single event - ranging from
fantastic and unique encounters with wildlife
to gorgeous and unimaginable scenery that no
photographs or words could ever match. He
says that Hurtigruten has an excellent group
of expedition team members, and that itis a
pleasure to work with them.

CATHRINE MOEN

Trip Coordinator

Cathrine is a Norwegian who studied Tourism
in Trondheim where she got the title “Trip
Coordinator.” She is also educated as a
teacher. 2010 is her 4th season working in
Greenland — and second season on the
Fram. Cathrine has a huge passion for
Greenland, saying that the lovely people
and the beautiful nature make it a wonderful
place. Her most memorable moment was
when she saw polar bears for the first time.
"The sun was shining on deck and it was
amazing seeing these majestic creatures in
their element. It is hard to find the words to
describe an experience like that,” she says.

KARIN STRAND

Expedition leader

Karin is from Norway and started to work with
Hurtigruten along the Norwegian Coast in 1998.
She joined the Antarctic voyages with Hurtigruten
in 2002 as Chief Purser and in 2005 as Expedition
leader. She has been working on board Fram
since 2007, on all the destinations she offers. She
has been bitten by the “polar bug” and loves

the life of travelling to some of the most remote
areas of the world, being able to share it with new
people, where every trip is unique. She has come
to terms with the fact that words do not exist to
describe the wildlife, nature and experiences in
Antarctica, Greenland and Svalbard. “You simply
have to come and see for yourself.”

WWW.HURTIGRUTEN.COM

67



CRUISE CARD

MS Fram A cruise card will be issued upon
arrival on board as part of the check in pro-
cedure in accordance with ISPS regulations.
All our guests are requested to wear this card
when disembarking in all ports of call and
landings. The card serves as a control system
on the gangway enabling the ship to know
which of our guests are on board and ashore
at any time.

This card, in addition to being the key card
for your cabin can also be activated with a
credit card as your payment card on board.
The card is the only means of payment for
the on board facilities.

The day before the voyage ends, the account
will be added up, and settled on board and a
receipt brought to your cabin.

MV Polar Star All purchases on board can be
charged to your cabin and the bill settled at the
end of the voyage by credit card (Mastercard
and Visa) or cash (Norwegian Kroner, US Dollars
or Euros)

CURRENCY/CREDIT CARDS

The currency on board MS Fram is the Nor-
wegian Kroner (NOK), in addition US Dollars,
Euros and British Pounds are accepted. On
board MV Polar Star US Dollars are used, in ad-
dition Euros and NOK are accepted. Both ships
accept Mastercard and Visa.

ENVIRONMENT

All waste is stored on board until it is deposited
for treatment ashore. We never dump waste in
the sea and we ask you not to leave any waste
ashore when you are on excursions. In popu-
lated areas there are containers for depositing
waste, please use them. Please respect the
saying: “Leave nothing but footprints, take
nothing but pictures!”

68  PRACTICAL INFORMATION

LAUNDRY

Clothes can be handed in to the ships laundry
at a fee.

LECTURERS

The ship has experienced lecturers with in-depth
knowledge of the areas we sail in. They

will conduct, on a regular basis, lectures on
topics such as biology, history and geology
throughout the course of the trip. The lecturing
schedule will be announced everyday in the
On Board Daily Programme. Do not hesitate to
contact our expedition team for any questions
or concerns you might have.

LIFE SAVING EQUIPMENT, LIFE VESTS
AND SAFETY ON BOARD

The ships comply with all safety requirements
and are classified as polar vessels suitable

for sailing in icy waters. Upon arrival aboard
all passengers will be instructed in safety
procedures, the use and location of the safety
equipment. Special safety regulations will
apply on landings with Polarcirkel Boats and
Zodiacs. Please follow the instructions given
by the expedition leader and crew/staff.
Special lifejackets will be used for all landings.
A mandatory briefing regarding the safety
guidelines will be given.

MOBILE PHONE

MS Fram Depending on the carrier company
with whom you have subscribed, mobile
phones will function in some places on shore.
Check with your carrier company for more
details. Guests may use their own GSM
telephones on board the ship at all times at
an international price level. The price will vary
depending on which mobile operator you use.
Please check with your carrier company for
rates and if your subscription is valid on the
MCP Satellite System on board.

(O]

POST

On board MS Fram you can hand in your mail
at the reception for a small amount covering
service fee and stamps. We will forward the
post in every port where it's possible. The time
from sending mail until it arrives at its destina-
tion may be relatively long. Hurtigruten cannot
accept responsibility for lost mail.

RESTAURANT SERVICES

On board we serve a buffet breakfast and
lunch. On board MS Fram a table will be
assigned to you for dinner. If you have any
special requests regarding seating please
inform us at the time of booking. There is free
seating throughout all meals on board MV
Polar Star.

If you have special dietary requirements, such
as vegetarian, diabetic or celiac diet, please
inform us at the time of booking and contact
the restaurant manager when on board. Pas-
sengers on strict diets, e.g. vegans, may find
that there is a limited choice. The chefs will do
their utmost to meet your dietary needs.

Beer, wine and soft drinks are sold in the
restaurant during lunch and dinner.

ROOM SERVICE
The cabins are cleaned daily. We regret that
meals or drinks cannot be served in the cabins.

SEASICKNESS

Seasickness pills are available in the reception
at a low cost. If you are prone to seasickness
please bring pills you are familiar with. You may
also buy “sea bands” on board.

SHIP CONTACT INFORMATION

MS Fram All cabins are equipped with a
telephone. In order to call from the ship a card
has to be purchased at the reception desk. In or-
der to call the ship simply dial the number below.



There is an Internet café on board, access can be
bought on board. Wireless access is only avail-
able on deck 4 - reception area. No connection
from cabins/suites. Please note that the connec-
tion is a 256 MB line and that both internet and
telephones from time to time will be out of range
due to the vessel’s location geographically.
Phone: +47 51 40 64 40

E-mail: fram@hurtigruten.com

MV Polar Star Mobile phones can be used in
Longyearbyen and Barentsburg only. If someone
needs to get in touch with the ship they can phone
Spitsbergen Travel on +47 79 02 61 00 or
Spitsbergen Hotel on +47 79 02 62 00.
Messages can be delivered to the ship.
Passengers on board can set up an e-mail
account to send and receive messages at a fee.
There is no internet access on board.

SMOKING

Smoking is only permitted in designated areas
on outside decks. Please do not smoke in

your cabin. To show respect for the environ-
ment, please use the provided ashtrays when
smoking. Throwing cigarette ends overboard is
strictly prohibited.

STABILISERS
Both MS Fram and MV Polar Star have stabilisers.

TEA/COFFEE
Tea and coffee are free on board MS Fram and
MV Polar Star.

TIPPING

MS Fram If at the end of the voyage you wish
to leave a tip, please fill in the form you will
find in your cabin and give it to the purser. The
amount will then be added to your bill. The cur-
rent recommended tipping amount is NOK 50,
approx. € 7 per person per day.

MV Polar Star You will receive tipping
guidelines on board.

VOLTAGE

The MS Fram has an electrical supply of 220
volts with continental two pin plugs being
used. MV Polar Star has both US style plugs
(110V) and continental two pin plugs (220V).
Hotels in Norway and Buenos Aires also have

an electrical supply of 220V and two pin plugs.

Please bring an adapter.

WATER
The water on board is drinkable but we
recommend buying bottled water.

WELCOME MEETING

Upon arrival on board, guests are invited to a
mandatory welcome meeting, where security
information as well as practical information
about the voyage will be given.

WHAT TO WEAR

Antarctica, Greenland and Spitsbergen

All passengers will receive a wind and water
proof jacket as a memento (sizes S to XXL).
Several layers of fleeces, woolen sweaters
and T-shirts should be worn underneath. You
should take long/thermal underwear, a warm
hat, warm gloves, scarf, water proof trousers,

woolen socks and sturdy hiking boots. Clothing

which can be layered is best.

Europe voyages

All passengers will receive a wind and water
proof jacket as a memento (sizes S to XXL).
Clothes suitable for the area and season you
are travelling in are recommended. During
the day and throughout the voyage, weather
changes rather quickly. Therefore we recom-

mend you dress in layers to accommodate the

changes in temperature.
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All voyages

Life on board the ships is a fairly relaxed affair
so there is no need to pack anything formal.
Comfortable clothing is more important for
relaxing in, although you may wish to pack a
smart set of clothes for the final meal (note that
this is in no way compulsory).

A small backpack for shore excursions is
recommended as well as water proof bags to
protect your equipment. Take high UV -factor
sun block and a pair of good-quality sunglasses
as even in the cooler climates the sun can still
be a major factor in your trip. There are limited
goods in the gift shop on board so you should
bring whatever toiletries you might need
during the voyage, as well as a supply of any
medications you take. In the height of summer
in Greenland, mosquitoes can be abundant,
so remember to bring mosquito repellent. If
you plan to use any electrical equipment, an
adapter is required. Should you suffer from
seasickness, don't forget your remedies.

And last but not least, binoculars, a camera,
memory cards and batteries are a must! (As

a general rule of thumb, you should bring
double what you think you will need, limited
supply of film is sold on board.)

WWW.HURTIGRUTEN.COM
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The following general information for all clients travelling with Hurtigruten, together with the

information on pages 60-69 forms part of our booking conditions.

CORRESPONDENCE

If you make your booking through a travel agent
all communication between you and Hurtigruten
must be via that agent. If you book your holiday
direct with us all correspondence will be sent to
the Lead Passenger. Please quote your booking
reference number in all communications.

When you or your agent contact us we will
usually confirm your holiday at the earliest op-
portunity and advise current flight times, prices,
including any applicable supplements or extras,
etc. For high season dates, when demand is
greater, or if you book within eight weeks of
departure, we may have to request your cabin,
flight or hotel space and it may take slightly
longer to confirm your holiday.

An invoice will be sent to confirm your arrange-
ment. If you are travelling with friends but would
each like to receive separate documents please
advise us at the time of booking. Travel docu-
ments are generally sent approximately 7-14
days prior to departure.

We are unable to accept provisional or
conditional bookings.

SPECIAL REQUESTS

If you have any special requests (e.g. dietary or
medical), please inform us at the time of book-
ing. We will do our best to meet such requests
but cannot guarantee to do so and in no circum-
stances will any such request be accepted by us
so as to form part of our contractual agreement.

MOBILITY

We regret that Hurtigruten Explorer holidays
are not considered suitable for less mobile
passengers as landings and sometimes

70  ESSENTIAL INFORMATION

embarkation are by Zodiacs, Polarcirkel Boats
or tenders. A certain level of agility will be re-
quired to board but crew will be in attendance
to ensure passenger safety.

CHANGES TO THE ITINERARY AND
EXCURSIONS

All routes and excursions are provisional and
subject to change — weather, sea and ice
conditions may affect the itinerary. Excursions
may also be subject to minimum/maximum
numbers. The operator reserves the right to
change the content of excursions without
prior notice.

MINIMUM NUMBERS

Some holidays are subject to a minimum
number of participants to enable them to take
place. Should the minimum not be reached we
will advise you at least 8 weeks prior to your
departure, when we reserve the right to cancel
the holiday and refund all monies paid to us.
Alternatively, you may choose another holiday
with us but if the alternative arrangement is at
an additional cost, the difference will be pay-
able by you.

BEFORE YOU GO

Passport and Visas

All passengers must have a valid passport
(some itineraries require passports to be valid
for another three to six months after your return
date, please check with the relevant embassy/
consulate). All passengers need to check

with the relevant embassy, consulate or travel
agent for Passport validity and Visas. Where
applicable passengers will be issued with an
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entry permit/tourist visa upon arrival. If you are
travelling to St. Petersburg on our Baltic Sea
voyage you will not need to bring your own
visa to take part in the ship’s shore excursions.
If however you are planning individual shore
visits in St. Petersburg you need to have a visa
with you.

It is essential that the family and first names

on the passport match those on your travel
documents exactly.

At check-in passports will be collected by the
crew on board. In order to clear immigration
and customs passports will be kept throughout
the whole voyage and returned at the end of
the trip. Please bring a copy of your passport.

Health

Check with the relevant embassy, consulate
or your doctor for vaccinations or health
precautions. Passengers suffering from any
known or suspected medical condition, or
women more than 28 weeks pregnant, are
required to notify us at least 14 days before
departure and produce a medical certificate
confirming fitness to travel.

We reserve the right to refuse or cancel

a booking if the relevant certificate is not
produced and will not be liable for the refusal
by any operator to carry any person who has
failed to notify us as above. If in doubt about
health precautions, please consult your doctor.
In accordance with IAATO requirements,

all travellers to Antarctica must complete a
confidential medical declaration form, signed
by a doctor stating that they are fit to travel.
The form will be sent to you 3 months before
departure and a copy must be returned to us



Fares and flight information

Please see the relevant voyage page for available flight packages. We
may also be able to offer regional departures and/or upgrades, please
contact us for details and prices.

The airfares offered in the brochure are special package tour fares and
cannot be altered or cancelled without charge. They can only be used
in conjunction with our voyages. Refunds are not permitted on any
unused portion of the air ticket and if you decide to return on a flight
other than that shown on your air ticket, the full one way fare will be
charged by the airline.

Al flight package prices are based on specific booking classes, if the
relevant booking class is not available a supplement may apply. Our
reservations team will advise you at the time of booking.

AIRLINES AND AIRCRAFT

Our airline partners include Scandinavian Airlines, SAS Braathens,
Norwegian, KLM Royal Dutch Airlines, Air France, Iberia, Air Greenland,
Icelandair, Easyjet, TAP Air Portugal, LAN and Aerolineas Argentinas.
The aircraft used on the different routes will be Boeing 737 & 757,
Airbus 300 series, MD 80 & 81, De Havilland Dash 8, Q400 and Fokker

IN FLIGHT MEAL SERVICE AND FLIGHT UPGRADES

There is no complimentary meal served in economy class on domestic
and international routes within Europe for airlines listed in this brochures
(except KLM), snacks and refreshments can be purchased on board. A
complimentary meal with refreshments is served in business class within
Europe and on intercontinental flights, including Greenland.

Upgrading to business class gives access to benefits such as access to
the airline lounge, extra luggage allowance and extra legroom. These
vary by airline and route, please ask us for details.

BAGGAGE ALLOWANCE

The baggage allowance for most airlines is 20 kg (44 Ibs) per person.
Regulations vary on low-cost airlines (Norwegian and Easyjet), please
check with the airline.

In addition each person is permitted to take one piece of hand luggage,
subject to weight limits depending on the airline.

Please advise us at the time of booking if you wish to carry bulky items
such as wheelchairs to enable us to clear this with the airline. Carriage of
those and similar items cannot be guaranteed and maybe subject to a
charge. If you exceed the baggage allowance, carriage of excess luggage

50 or similar.

before the final balance is due. Hurtigruten

Ltd cannot be held responsible for any
circumstances arising out of a failure to disclose
a disability or pre-existing medical condition.
MS Fram has a small surgery with the capacity
to cope with emergencies and an English
speaking doctor and nurse will be on board.
MV Polar Star has a doctor on board.

On the Norwegian Coastal Voyage there is

no doctor or pharmacy on board, however,
Officers are trained in first aid and can provide
emergency medical assistance. The ships are
also close to land. If you have any concerns re-
garding reports that long periods of immobility,
such as remaining seated during flights, may be
a contributory factor of Deep Vein Thrombosis
(DVT) we recommend you contact your GP for
advice. We reserve the right to refuse boarding
and to restrict the movement on board of any
passenger displaying symptoms of any conta-
gious or infectious illness.

It is a condition of booking that you advise us of
any circumstances which may affect your ability
to participate in any holiday or excursion.

The above information is correct at the time of
going to press but it is the responsibility of all
passengers to ensure they comply with health,
passport and visa requirements applicable at
time of travel.

Brochure Accuracy

The information and descriptions contained in
this brochure have been checked by our staff
and/or local agents to ensure they are correct.
However, changes may occur after the date
of publication and there may be occasions

may be refused or an excess charge may be made by the airline.

when Hurtigruten or local suppliers may
withdraw some facilities. Should we become
aware of any significant change which may be
considered to have an effect on the enjoyment
of your holiday we will do our utmost to advise
you. Public holidays and religious festivals may
also affect the availability of resort and hotel
facilities. Tourist offices can provide details of
such events.

Some areas we visit are very remote, affected
by prolonged cold weather or difficult terrain.
Provision of facilities will be subject to local
conditions, and customs and lifestyles may
differ from those to which you are accustomed.

Hotel Accommodation

The standard of the hotels we use is equivalent
to 3 or 4-star. As there is no official hotel rating
system in the countries in which we operate,
we have applied our own grading which may
not equate to official ratings but is based on
the overall standard of the hotels and the
facilities available. All rooms have private
facilities. Single rooms may be smaller and

less conveniently situated and may be double
rooms for sole occupancy or purpose built
single rooms. Hotels may charge for some
facilities e.g. saunas.

Tour Arrangements

The voyages and tours in this brochure are
based on independent travel, however all
ships and many of our featured hotels have
information staff who will advise you on
excursions and offer general assistance. Some
of our holidays are part escorted.
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Transfers

Transfers are included as shown and are usually
unaccompanied. They may be operated by
private coach, scheduled airport coach or train,
minibus or taxi. Full details will be forwarded
with your travel documents.

Some of our itineraries include