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- the difference

is spacious, mid-sized ships. attentive service. sophisticated ambiance. recognized industry-wide.

We invite you to experience the pleasures of mid-size cruising.To step

aboard a graceful ship and travel effortlessly to new discoveries. To feel

the sun warm your face and a gracious smile warm your heart.

A refined elegance

A feeling of spaciousness and elegance
characterizes your experience

aboard. In public rooms comfortable
furnishings, fresh flowers and a
museum-quality collection of artwork
and antiques create an inviting
atmosphere in which to gather. And
from the moment you arrive, you are
welcomed as an honored friend would
be in a fine private home.

Mid-sized ships

Naturally, this kind of personal service
is a direct result of the size of our ships.
We've purposefully designed ships that
strike a balance: large enough to offer
diverse amenities yet small enough to
preserve a sophisticated ambiance.

For guests, the benefits are outsized:

A feeling of spaciousness throughout
the ship, from generously proportioned
public rooms to plenty of outdoor
viewing room

+ A wide variety of larger staterooms,
most with ocean views or private
verandahs

+ Fewer guests, more personal attention

* Prompt seating and easy access
to services

» Smooth embarkation, disembarkation
and tendering

Awards & accolades

* CONSISTENTLY AMONG THE
HIGHEST-RATED CRUISE LINES
Condé Nast Traveler Readers’
Choice Awards; Travel + Leisure
World’s Best Awards

* BEST OVERALL CRUISE VALUE
(17 consecutive years)
World Ocean & Cruise Liner Society

* HIGH DELUXE FIVE-STAR-PLUS RATING
World Ocean & Cruise Liner Society

* INTERNATIONAL FIVE STAR
DIAMOND AWARD
The American Academy of
Hospitality Sciences

* HIGHEST-RATED PREMIUM CRUISE LINE
Condé Nast Traveller UK Readers’
Travel Awards

THE HOLLAND AMERICA MISSION
Our corporate mission is as simple as it is bold: Through excellence

we create once-in-a-lifetime experiences, every time.

www.hollandamerica.com






-~ gracious service

spontaneous smiles. award-winning crew. prompt, professional attention. 24/7 stateroom service.

We invite you to relax. To arrive in a room where every detail shines.

To ask for the moon — or a perfectly made martini —and have it

delivered on a polished silver tray.

10 ebrochures available online

Our signature service style
Our academy-trained professional
crew members take genuine pride in
making your cruise relaxing and
remarkable in every way. Gracious,
prompt attention is the rule. Whether
you desire two sugars in your tea or
ice delivered to your suite at 5:00PM,
it is our pleasure to remember your
every preference.

But our warm, intuitive style of service
is best demonstrated in dozens of small
and generous acts no academic training
can instill. Spontaneous. .. genuine...
never in the way, but never out of reach:
Our crew consistently win awards; more
importantly, they win hearts.

In your stateroom
Twice-daily housekeeping
Nightly turndown service

Complimentary shoe shining, ice
service, laundry collection

Personal concierge in the Neptune
Lounge to organize spa, dining and
shore arrangements*

In our restaurants

+ Two expert servers per table in the
main Dining Room to ensure perfectly
orchestrated service

« Executive chefs inducted into the

prestigious Confrérie de la Chaine des
Rétisseurs culinary society

Throughout the ship

« Expert fitness instructors in yoga,
Tai Chi, Pilates and weight-training

* European-trained aestheticians
in the Spa
+ Gaming lessons offered by the

Casino staff

+ Poolside beverage service featuring
hand-crafted cocktails and signature
recipes created by our knowledgeable
bar staff

* For Penthouse and Deluxe Verandah Suite guests.







- sophisticated cuisine

prepared by master chefs. regional flavors and classic favorites. ever-changing menus.

We invite you to feast. From a light lunch on your verandah — grilled « Sophisticated Rosenthal china and

crisp white table linens

salmon salad, minted ice tea —to a festive five-course affair, you can

look forward to culinary delights that change by the day. * Two expert servers per table

+ Gracious setting for breakfast, lunch
and dinner

L, i Lo
Freedom to dine “As You Wish * Your choice of a traditional pre-set

Rise and shine to cooked-to-order seating and dining time or the freedom
omelettes and freshly squeezed orange each evening to dine “As You Wish”
juice. Or sleep late, order “in” and enjoy

breakfast in barefoot bliss. Savor Italian Quick, casual, relaxed: the Lido
cuisine one night and a perfectly grilled Up on the Lido deck, surrounded by
porterhouse steak the next. There views of the sea, the Lido Restaurant
are restaurants on board to suit your offers relaxed dining featuring a variety
every mood, along with the freedom to of fresh, cooked-to-order selections.

choose a traditional pre-set seating and
dining time in the main Dining Room
or a flexible, open schedule*.

* Bountiful breakfast selections including
pancakes, fresh fruit, eggs cooked to
your liking, natural cereal and yogurt

The elegant main Dining Room + Lunch choices from around the world —
On crisp white linen, course after Asian stir-fry, sushi, pizza, pasta,

course arrives, each a small triumph of gourmet sandwiches and an extensive
planning and preparation. Behind the salad bar

scenes our master chefs have brought + Evening waiter service and entrées from
flavors to perfection. While in the grand both the Lido and main Dining Room

Dining Room, servers work in rhythm
to orchestrate a dining experience not
easily forgotten.

+ Indoor air-conditioned comfort or
dining al fresco on deck

« Five-course dinner menus designed * Based on the expressed preferences of our guests,
. i traditional pre-set seating and dining times are featured
by Master Chef Rudi Sodamin exclusively on Grand Voyages.

« Executive chefs inducted into the
prestigious Confrérie de la Chaine
des Rotisseurs culinary society

+ Offerings from classic favorites
to regionally inspired cuisine to
vegetarian options

e A T
E]
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- delicious variety

myriad menus and venues. quick, casual dining. exotic specialty restaurants. In-Room Dining 24/7.

So many extraordinary dining choices await. Savor a fresh garden
wrap for lunch and veal Milanese for dinner. Reserve an intimate table

for two or for ten of your friends. Taste the world, follow your desire.

The Pinnacle Grill experience
Refined and luxurious, romantic and
intimate, the Pinnacle Grill represents
the pinnacle of exceptional dining.

+ Intimate venue for lunch and dinner

* Menus featuring aged Sterling Silver
Beef ® and premium seafood

+ Luxurious appointments including

Bvlgari china, Riedel stemware and
Frette linens

+ Extensive wine selection that spans
the globe from California to France,
Chile to Australia

Taste the world

Our sophisticated specialty
restaurants feature cuisine inspired
by our global travels.

Canaletto®

A classic Italian restaurant featuring
pastas, risottos, grilled meats and more
in a relaxed setting.

* Delicious dishes from Lombardy, Umbria,
Tuscany and other Italian regions

16  ebrochures available online

* Menus change nightly and feature a
selection of antipasti chosen by the chef;
salad; soup; entrées of pasta, fish or meat;
and popular desserts such as tiramist
and gelato

» Tableside service, relaxed dining ambiance

+ Open for dinner only (complimentary)

Light bites throughout the day

« Slice, an upscale pizzeria poolside,
serving gourmet pizza by the slice*

+ Explorations Café, powered by
The New York Times, for pastries
and espresso drinks

+ The Terrace Grill on deck serving
delicious burgers, fresh garden wraps
and grilled panini

+ Afternoon tea, elevated to Royal Dutch
High Tea once during every cruise

* 24-hour In-Room Dining included in
your cruise fare

# Canaletto is not available on the ms Prinsendam.
* Available on select ships only.
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- Inspired activities

extensive recreation and fitness. magnificent spa. youth and teen programs. diverse evening options.

We invite you to be spontaneous. To partake in activities you love — Just for youth*

R
l_ll wi-—a + Club HAL® for ages 3—7 and ages 8-12

or try new ones. Here, as rarely on land, you have time to do as you ) !
with stories, treasure hunts, pizza

please. Dabble, discover, design the day according to your desire.

| 'I"‘_:[ i
-,

The Greenhouse Spa & Salon*
The tranquil Asian-inspired Greenhouse

Spa & Salon is a haven of rejuvenation and

relaxation. Surprise your spouse with a
couple’s massage. Enjoy a pedicure while
views of exotic coastlines glide past. Or
spend the afternoon in the thermal suite
with its luxurious hydrotherapy pool.

Active fitness

+ Fully equipped Fitness Center with
personal trainers to suggest an optimal
fitness program

+ Two refreshing outdoor pools, one
with a retractable roof4

+ Classes in tai chi, yoga, Pilates, spinning
and cardio circuit training

* Basketball and practice tennis or
volleyball courts®

» Whirlpool, hot tub, sauna, steamroom

Leisure & luxury

+ The Retreat, a sophisticated resort-
style pool experience featuring a
shallow “sunning pool” with pivoting
lounge chairs and cooling fountains*

* Private cabanas around the Lido Pool
and at the intimate Retreat/Cabana Club
on Deck n*

* Merabella luxury jewelry boutique4
+ Luxury, duty-free shopping

+ Beauty salon

parties, arts and crafts and more
+ Kids & Teens Culinary Workshops

+ The Loft and The Oasis exclusively
for teens

Alive at night

Nights on board glitter with choices.
Begin the evening with drinks and
dancing in the Ocean Bar. After
dinner, musical productions starring
performers from Broadway shows
dazzle audiences in the ship’s
state-of-the-art show lounge.

Other options include

* Movies with fresh popcorn
+ Gaming action in the Casino

- Live musical entertainment from three
new signature bands:

— the HALCats, an eight-piece party band
- The Neptunes, playing
popular standards
— Adagio Strings, a string quartet
+ Sing-along piano bar4

* Nightclub

+ Spa, Sports, Club HAL and youth facilities and programs
vary by ship.

A ms Prinsendam has two outdoor pools and no piano bar
or Merabella boutique.

* Available on select ships only.

www.hollandamerica.com 21



- engaging enrichment

via hands-on explorations led by experts in travel, technology, well-being, food and entertainment.

CE8e

Digital Workshop

We invite you to explore. Not just intriguing destinations, but uncharted

terrain within yourself. We invite you to learn new skills, to be expanded

by new ideas. And to return home feeling energized and alive.

Explore our world

You never know what new places you
might explore on a given day aboard.
You might discover your inner
photographer, working side-by-side

with our resident techspert. Or a hidden
talent for creating gazpacho in a session

hosted by our Party Planner. Other
experiential options:

+ Explore world history, cultures, wildlife
and geography with the Travel Guide

+ Learn to salsa, tango or line dance
with dance directors

« Explore trends in well-being with
our lifestylist

« Participate in a lively book discussion
coordinated by our onboard librarian®

Digital Workshop

Digital Workshop, powered by
Windows®, offers informative, free
sessions led by a Microsoft-trained
techspert on a variety of relevant
topics such as:

» How to take, edit and enhance
better photos

+ How to post your photos to the web
or email them to friends back home

+ How to create blog entries, videos,
scrapbooks and more

22 ebrochures available online

The Culinary Arts Center

Attend a hands-on cooking class with
our talented chefs or with cookbook
authors from the pages of Food & Wine*.
Try new wine and food pairings with a
renowned guest vintner. Learn to shake
a perfect “Peartini” with the ship’s bar
staff, or the art of flower arranging and
cake decorating with our Party Planner.
It’s all part of the Culinary Arts Center,
presented by Food & Wine magazine.

Expanding your horizons

* Internet access and books — from
bestsellers to reference resources —
in the Explorations Café, powered by
The New York Times

+ iPod® art tours (self-guided) of each
ship’s stunning art collection

+ Port and shopping lecturers to help
you maximize your time ashore

+ Expert bridge instruction
(select cruises)

+ Wireless connectivity via satellite
broadband services

Discovering more ashore

* Medallion Collection shore excursions
offering exclusive access to private
homes and one-of-a-kind experiences

+ Encore Collection tours for sights off
the beaten track

# Available on 15-day or longer voyages.

* On select voyages.
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- Staterooms and suites

signature beds with fine linens and duvets. exclusive Neptune Lounge and personal concierge service®.

Prepare to be wowed. To discover how magnificant a night'’s sleep

can be. To open your verandah door and greet the sun in your

bathrobe. And while away hours in your own spacious kingdom.

In every gracious stateroom

+ Our signature Mariner’s Dream™
bed featuring a plush Sealy® Posturepedic
Euro-Top mattress and finely woven
cotton linens

+ Luxurious bathrobes for use during
your voyage

*100% Egyptian cotton towels

+ Fragrant soaps, lotions, shampoo
and other bath amenities from
Elemis Aromapure

+ Flat-panel TV and DVD player

Upgrading to a suite

Reward yourself with extra room to
spread out, your own verandah and a
host of complimentary services. For
guests choosing suite accommodations,
a truly extraordinary level of luxurious
living awaits.

Verandah Suites (categories
A-BC and BQ") and
Superior Verandah Suites
(ms Prinsendam categories
SS-SY)

Include all the stateroom amenities
(listed above), plus:

* A variety of firm, medium and
soft pillows

* No-host mini-bar for easy entertaining

+ Personalized cruise stationery

* Oversized bath towels

* One-touch telephone concierge service
« Fresh flowers

+ Complimentary DVD library

Penthouse Verandah Suites
(category PS) and Deluxe
Verandah Suites (categories

S and SA-SB)

Include all the stateroom and verandah
suite amenities, plus:

+ Use of the exclusive Neptune Lounge
and personal concierge service

* Complimentary laundry, pressing and
dry cleaning throughout your cruise*

+ Complimentary champagne and bottled
water provided in suite at embarkation

+ Complimentary in-suite bottled water
and soft drinks*

* Premium duvet; oversize bath towels;
and soft, cotton bathrobes and slippers

+ Gorgeous corsages and boutonnieres
for the first formal night

+ Cold hors doeuvres served before
dinner each evening on request

* Binoculars and umbrellas for your
use on the cruise

+ Cocktail party with ship’s officers

* Priority boarding for tendered ports
of call

* Special disembarkation service
* Priority dining and seating requests
+ Exclusive daily breakfast service

* High tea service in suite on request

The Neptune Lounge

For guests reserving a Penthouse or
Deluxe Verandah Suite, the Neptune
Lounge offers a private place to relax,
socialize with other suite guests and
enjoy the personalized services of a
concierge. Coffee and fresh juices are
available here each morning. Check
your email (the Neptune Lounge

is Wi-Fi enabled, with generous
worktables), catch CNN on the large-
screen TV, meet friends for bridge or
have the concierge arrange dinner in
the Pinnacle Grill. One-touch 24-hour
Concierge Service is available when the
Neptune Lounge is closed.

+ Neptune Lounge and personal concierge is for the
exclusive use of Penthouse and Deluxe Verandah
guests only.

v Category BQ available on the ms Rotterdam and
ms Veendam only.

<+ Also available on the ms Prinsendam, categories
SS-SY on Grand Voyages only.

* Available exclusively on Grand Voyages
(Categories PS, S, SA-SB, SS-SY)

www.hollandamerica.com 25
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- mariner soclety® rewards program

alumni rewards and gifts. exclusive invitations. onboard discounts. complimentary brunches.

yours as part of our Mariner Society®. And now you can earn Cruise Day

We invite you to step up to a world of rewards and privileges that are

Credits simply by enjoying your favorite activities on board.

Star Mariner
One completed cruise

* 50% cruise fare discount on 3RD/4TH
guests staying in your room on
select sailings

» Welcome Back Embarkation Lunch in
the Dining Room (12:30-1:30pm)

* Mariner Society Brunch with
complimentary sparkling wine

+ Special onboard gift

+ Subscription to print or a digital version
of Mariner® magazine*

« Invitations to special sailings hosted by
a representative of the Mariner Society

* Special offers on select sailings

2-Star Mariner

30 Cruise Days
All the rewards as above, PLUS:

+ A complimentary photo of the ship

*10% discount on Holland America Line
logo clothing sold on board

* 15% discount on merchandise from
www.shophollandamerica.com

» An annual Cruise Planner

+ Special recognition lapel pin

28  ebrochures available online

3-Star Mariner
75 Cruise Days

All the rewards as previous tier levels,
PLUS:

25% discount on dining surcharges,
including the Pinnacle Grill specialty
restaurant

25% discount on all wine packages

25% discount on all mini-bar purchases

25% discount on nonalcoholic
coffee and tea beverages in the
Explorations Café

* Discounts on select treatments in the
Greenhouse Spa & Salon

Advance information on new itineraries

4-Star Mariner
200 Cruise Days

All the rewards as previous tier levels,
PLUS:

50% discount on specialty restaurant
surcharges, including the Pinnacle Grill

+ 50% discount on all wine packages

50% discount on all mini-bar purchases

* 50% discount on nonalcoholic
coffee and tea purchases in the
Explorations Café

* 15% discount on Holland America Line
logo clothing sold on board

+ Complimentary winetasting session

*

+ Complimentary laundry and pressing

* Priority check-in, tendering and
disembarkation

+ Priority pre-booking for shore
excursions and other services

+ Complimentary one-year subscription
to Travel + Leisure or Food & Wine
magazine*

* Free cruise fare for 3RD/4TH guests in
same room on select sailings

Bonuses that add up

Earning Cruise Day Credits is easier
than ever, thanks to:

Suite bonus

When you book a spacious Deluxe
Verandah Suite or Penthouse, enjoy
personal concierge service and use of
the exclusive Neptune Lounge, plus
qualify for double Cruise Day Credits.

Onboard spending bonus

Earn one Cruise Day Credit for every
Us$300 in purchases on board. And
bonus Cruise Day Credits are calculated
on the combined charges for all guests
sharing a stateroom, regardless of who
signs each charge and who pays the bill.
At the end of the cruise, all guests in the
stateroom receive the same number of
Cruise Day Credits.

* Email address required

Limit one per household

You can check your Mariner Society reward
status online any time by clicking “My Account”
on www.hollandamerica.com.

Visit www.hollandamerica.com
for additional details on our

exciting new Mariner Society
Rewards Program.
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A grand experience

Grand Voyages are made for grand
ships, and the mid-sized vessels of
Holland America Line are ideal, being
large enough to offer the diverse
amenities today’s discriminating
travelers expect yet small enough in
guest count to preserve an ambiance
of sophistication and an extra measure
of personal space.

A different dining experience
every day

A Grand Voyage gives you the
opportunity to enjoy a wide variety
of exquisite food and fine wine from
around the world.

Fresh, local ingredients and regional
cuisine that reflect our ports of call

Extensive wine list with specially
procured local wines

Creative, varied and extensive menus
throughout. Lunch and dinner menus
change daily and are seldom repeated.

Captain’s Grand Voyage Dinner, an
elegant event featuring a special menu
and complimentary wine

BOOK EARLY & SAVE

Book early on a full Grand Voyage and
receive a special Amenities Package
including shipboard credits, prepaid
hotel service charges, luggage delivery
and more!

Certain restrictions apply. See pages 46—47 for full details

The finest service made
even better

Many crew members are Grand Voyage
veterans with personal insights into the
destinations we visit

Nearly one crew member for every
two guests

The length of a Grand Voyage creates
a special bond between crew members
and guests

Inspiring days,

enchanting nights

On a Grand Voyage, our already
extensive activities and enrichment
programs are enhanced as we take
advantage of opportunities created
by worldwide exploration.

Local cultural entertainment, folkloric
shows and special port welcomes

Festive gala balls and formal nights

Award-winning entertainment with
special guest headliners

Muminating Explorations Speaker Series

Gourmet demonstrations, including
local winetasting and cooking classes
in the Culinary Arts Center, presented
by Food ¢ Wine magazine

Creative activities such as tai chi,
watercolor or journal writing

Grand Voyages

A gracious second home

On board our flagship ms Amsterdam
and intimate ms Prinsendam you will
enjoy spacious staterooms, most with
ocean views or a private verandah.
Other hallmarks that make an extended
voyage pleasurable:

+ Plush Mariner’s Dream” Euro-Top beds
+ Generous storage space

« Pillow gifts throughout the voyage

2011-2012 Grand Voyages

We are pleased to present five unique
Grand Voyages for 2011—2012. Each
has been several years in the making
and features not only extended stays
in key ports but also the opportunity
for guests with limited time to join us
for shorter segments along the way.

112-day Grand World Voyage 2012
An epic global voyage roundtrip
from Ft. Lauderdale aboard the

ms Amsterdam encompassing South
America, Antarctica, the South
Pacific, Australia’s Great Barrier Reef,
Asia, India, the Middle East and the
Mediterranean.

68-day Grand South America &
Antarctica Voyage 2012

A complete circumnavigation, from
Incan empires to Brazilian beaches, icy
Antarctica to the steamy Amazon —all
roundtrip from Ft. Lauderdale aboard
the ms Prinsendam.

62-day Grand Mediterranean &
Black Sea Voyage 2012

An in-depth roundtrip discovery
aboard the intimately sized

ms Prinsendam showcasing the lesser-
known “boutique” ports in Tunisia,
Croatia, Italy and France, along with
perennial favorites.

70-day Grand Asia & Australia
Voyage 2011

An autumn-time circle of the Pacific
aboard the ms Amsterdam showcasing
Japan, China, Vietnam, Indonesia,
Australia and islands in the South Pacific.

75-day Grand Asia & Australia
Voyage 2012

Asia in depth, followed by an interlude
in Indonesia and Australia, and a final
leg through the South Pacific—all in
the plans, including nine overnights in
key ports.

SHIP CRUISE DAYS FARES FROM CRUISE FROM CRUISE TO DEPARTURES PAGE
ms Amsterdam Grand World Voyage 112 us$23,799 Ft. Lauderdale Ft. Lauderdale 2012: Jan 6 36
ms Prinsendam Grand South America & Antarctica Voyage 68 14,399 Ft. Lauderdale Ft. Lauderdale 2012: Jan4 38
ms Prinsendam Grand Mediterranean & Black Sea Voyage 62 12,999 Ft. Lauderdale Ft. Lauderdale 2012: Mar 12 40
ms Amsterdam Grand Asia & Australia Voyage 70 11,899 Seattle Los Angeles 2011: Sep 26 42
ms Amsterdam Grand Asia & Australia Voyage 75 13,699 Seattle San Diego 2012: Sep 21 44

For current pricing and availability, visit www.hollandamerica.com.

www.hollandamerica.com 33



Overnights on board
In the eight compelling
ports listed below,

weve planned extended
stays. Not only do these
overnights give you extra
time to explore, they offer
extra value as well, as the
ms Amsterdam serves as
your five-star hotel in
the midst of some of the

world’s priciest real estate.

* Rio de Janeiro, Brazil
* Buenos Aires, Argentina
* Sydney, Australia

+ Hong Kong, People’s
Republic of China

+ Singapore, Republic of
Singapore

* Mumbai (Bombay), India
* Piraeus (Athens), Greece

* Barcelona, Spain

34 ebrochures available online

The adventure begins as the ms Amsterdam
sails out of Ft. Lauderdale and turns her
sights south, heading for lush, beautiful
Dominica and Barbados, rimmed by
white sands.

Next, it’s on to Belém, the Amazon’s chief port,
followed by canal-laced Recife and two full
days each in Rio de Janeiro and Buenos Aires.
Contrast samba to tango and soak up the
exuberant ambiance of these world-class cities.

The mood turns dramatic as we enter the ice
realm of Antarctica and begin three days of
spectacular scenic cruising. Expect eerie
floating icebergs, an island where Shackleton
and his men staggered to shore, and pods of
killer whales hunting dinner.

Rounding Cape Horn, we enter worlds of
extreme beauty. Have your camera ready to
capture Tierra del Fuego and the twisted
peaks of Patagonia on optional excursions
from Ushuaia and Punta Arenas. Or the
magical realm of glaciers that comprise the
Chilean Fjords.

What do the mysterious stone moai mean on
Easter Island? The statues know, but they’re
not talking.

What follows is pure South Pacific paradise.
Found — on the beaches of Tahiti, Samoa and
New Caledonia. Here, too, are mariners’ coups
such as a day of scenic cruising Pitcairn Island
and crossing the International Date Line.

Who can resist the prospect of an extended
stay in sporty, sophisticated Sydney? Or three
inimitable days cruising Australia’s Great
Barrier Reef? An overnight anchorage in this
pristine UNESCO ecosystem . . . witnessing
sunrise and sunset frame its islands — these
are unforgettable moments.

Ayers Rock, Australia

Listen for the hypnotic sound of gamelan
music underscoring the graceful pace of life in
Lembar, on the Indonesia island of Lombok.
And then it’s on to shopping heaven, a.k.a.
Hong Kong. Cameras, carpets, jade,
electronics, pearls —all here.

En route to Singapore take in Vietnam’s
Nha Trang, blessed with beautiful beaches,
then stroll wide boulevards lined with
French Colonial architecture in bustling
Ho Chi Minh City.

Phuket, Thailand’s beach playground, is your
destination for delicious pad thai; Colombo’s
Pettah Bazaar, on Sri Lanka, is the place to
buy tea.

India. Exotic, chaotic, sensual and intense.
Immerse yourself in the bustle of Mangalore,
Marmagao’s inviting seaside ambiance, and
marvelous Mumbai. A tour to the Taj Mahal,
perhaps? It’s possible, thanks to our extended stay.

Safaga, on the Red Sea, is your chance to
visit Luxor before sailing on for a morning’s
discovery of Sharm el Sheikh, followed by a
passage through the Suez Canal.

The Parthenon crowns the Acropolis, welcoming
you to Athens; the spirit of the games comes to
life in Katakolon (Olympia), Greece; and Italy
enchants — as always — with an evening out in
Messina to sample Sicilian food and a full day
in Naples for pizza and Pompeii.

Last calls: sweet days to discover the island
of Corsica and the exuberant architecture of
Barcelona. To catch authentic flamenco in
Cadiz and taste Madeira in Funchal. What
luxury to have days at sea, then, to reflect on
all you've experienced and spend time with
fellow voyagers and new friends.

Buenos Aires, Argentina """t?
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Seven Continent Discovery

112¢-DAY GRAND WORLD VOYAGE

2012 SAILING DATE ms Amsterdam Jan 6

DAY DATE TEMP PORT DURATION DAY DATE TEMP PORT DURATION
Fri Jan6  78°  FT. LAUDERDALE, FLORIDA Depart 5:00pm Sun  Febb Scenic cruising Chilean Fjords
Mon Jan9  75°  Roseau, Dominica Half Day — Afternoon Fri Feb 10  79° Easter Island, Chile Full Day
Tue  Jan10 82°  Bridgetown, Barbados Full Day Mon  Feb 13 Scenic cruising Pitcairn Island
Fri Jan 13 87°  Belém, Brazil Full Day Wed Feb15 89" Papeete, Tahiti, French Polynesia Full Day
Mon Jan16 88°  Recife (Olinda), Brazil Full Day Sat  Feb18 87° Pago Pago, Tutuila, American Samoa Full Day
Thu  Jan19 91°  Rio de Janeiro, Brazil Full Day & Qvernight Tue  Feb21 Crossing the International Date Line
Fri Jan 20 Rio de Janeiro Full Day Wed Feb22 85° Faso, lle Lifou, New Caledonia Half Day — Afternoon
Mon Jan23 85° Buenos Aires, Argentina Full Day & Overnight Sat  Feb25 79" Sydney, Australia Full Day & Overnight
Tue  Jan24 BUENOS AIRES Full Day Sun  Feb 26 SYDNEY Full Day
Wed Jan25 83°  Montevideo, Uruguay Full Day Wed Feb29 87" Cairns, Australia®e Full Day & Evening
Sat  Jan28 58°  Stanley, Falkland Islands * Full Day Fri Mar 2 Sunrise at Lizard Islandse
h Ribbon Reef Region®e
Mon  Jan 30 Elggg%ltylfllgi?]%rﬁzdaursigifor?)lzimer)' Paulet Island, Sherrard Island anchorage®e Overnight
Tue Jan 31 Greenwich Island (Yankee Harbor), Half Moon Sat Mar 3 E:relr\qgﬁhlﬂgnidor?n%?r[easggﬁaim
Island, Livingston Island (Hannah Point), S B gb islandse
Deception Islandza- unset at Booby lslan
Wed Feb 1 Anvers Island (Palmer Station), Cuverville Island, Mon Mar5 85"  Slawi Bay, Komodo Island, Indonesia+  Half Day — Afternoon
Paradise Bay, Neumayer and Lemaire channels, Tue Mar 6 85" Lembar, Lombok, Selat, Indonesia Full Day
Petermann Islandss Sun Mar11 71" Hong Kong, People’s Republic of China  Full Day & Overnight
Thu  Feb2 Scenic cruising Cape Horn and Drake Passage Mon  Mar 12 Hong Kong Full Day
Fri Feb3  57°  Ushuaia, Tierra del Fuego, Argentina Half Day — Morning Wed Mar14 84° Nha Trang, Vietnam Full Day
Sat  Feb4 57°  Punta Arenas, Chile Full Day
EUROPE
f ASIA
Corsica Flic o
Barcelona‘ Naples N ¢! CEg4 p
\ PIRAEUS (ATHENS)
Sicily Port Said MUMBAI (BOMBAY)
| o / India’s financial and Hong Kong
CSadI'Z” Kata kol_on /SUEZ CANAL | indus'trial hllllb. Fine Victorian Setaround a sparkling harbor
(Seville)  (Olympia) »-Sharm el Sheikh mallllswns,c laotlc bazaars, framed by hills, shopping reigns
Funchal Safaga BO‘ ywood glamour... supreme in this high-energy city
MarmagaoNh - Papeste
aTran
AFRICA Mangalore Phuket 9 Tahiti’s lively capital
offers lustrous black
Colombo Phu My ] pearls, a museum of
(Ho Chi Minh City) Gauguin memorabilia
M and good swimming
SINGAPORE in lagoons and grottos
Expect a rich cultural
crossroads — Hindu Lem 55w [Komodo Island
temples, Muslim SEEIGHEAT Pago Pago
mosques, serene gardens, Cairns gé‘?:llf'l;\{/lif’EF 9 g
sleek skyscrapers Laidback tropical city, .
0CEA gateway to the wonders lle Lifou
o\ a N N of the Great Barrier Reef
o AUSTRALIA
GREAT BARRIER REEF DETAIL MAP ANTARCTICA DETAIL MAP ‘
SYDNEY
Greenwich Island From Perennially popular port
QRRES STHA/ (Yankee Harbor) Stanley with a lively harbor scene,
< r Elepianaoand shell-roofed Opera House,
Half Moon Island ©pllaiiys an surfing beaches and elegant
o (ENDURANCE ~ ™~__ neighborhoods
2 Livingston Island GLACIER)
”%\, (Hannah Point)
Booby Island 2 Abundant with
Be up on deck for % elephant and fur seals
sunset on our third z | Paulet
day of cruising the Deception Island Island
Great Barrier Reef 3
’%ﬂ To
2 Ushuaia A Island Hope Bay
Sherrard Island = nversIslanc
A night to remember, E /(Pal-mer Station) (ESp-eranza
anichored offthis Cairns S Station)

reefisland

DAY DATE TEMP PORT DURATION DAY DATE TEMP PORT DURATION
Thu  Mar15 84°  Phu My (Ho Chi Minh City), Vietnam Full Day & Evening Sun  Apr15  62° Barcelona, Spain Half Day & Overnight
Sun  Mar18 88"  Singapore, Republic of Singapore Full Day & Qvernight Mon  Apr 16 Barcelona Full Day
Mon  Mar 19 SINGAPORE Full Day & Evening Wed Apr18 65"  Cadiz (Seville), Spain Full Day & Evening
Wed Mar21 91°  Phuket, Thailand Full Day Fri Apr20 65"  Funchal, Madeira, Portugal Full Day
Sat  Mar24 88" Colombo, Sri Lanka Full Day Sat  Apr28 83" FT. LAUDERDALE, FLORIDA Arrive 7:00am
Mon Mar26 30" Mangalore, Ind?a Full Day 4 This sailing is 113 calendar days in length roundtrip Ft. Lauderdale.
Tue Mar 27 87° Marmagao, India Full Day * Condit iting (otherwi ; ising Falkland Sound)
Wed Mar28 89"  Mumbai (Bombay), India FullDay & Overnight T;” /; ons ”_e'?' ma o er‘se_' seene ?”’:'”g e a”_” d‘m” ; o
. e Antarctic Experience. Exact itinerary in Antarctica will depend on permissions,
Thu Mar 29 MUMBAI (BOMBAY) Full Day & Evening ice, weather conditions and time available. There will be no landings in Antarctica.
Thu  Aprb 86"  Safaga, Egypt Full Day & Evening Visits by cruise ships to the Antarctic require government approval. Holland America
- . - - Line has obtained government approval for this cruise. There remains the possibility,
Fri Apr 6 86 Sharm el Sheikh, Egypt Half Day — Morning however, that this approval could be withdrawn if a change is made in applicable
Sat  Apr7 Enter Suez Canal at Suez governmental requirements.
E;}lhsguh;ztgian:altl gtjle’f)r[t:agaaild < The Great Barrier Reef Experience. Exact itinerary at the Great Barrier Reef will
. - - depend on weather conditions, permissions and time available. Visits by cruise ships
Mon Apr9 66" Piraeus (Athens), Greece Full Day & Overnight to the Great Barrier Reef require government approval. Holland America Line has
Tue Apr 10 PIRAEUS (ATHENS) Full Day obtained government approval for this cruise. There remains the possibility, however,
- that this approval could be withdrawn if a change is made in applicable governmental
Wed Apr11  59° Katékolon (Olympia), Greece Full Day requirements.
Thu  Apr12 64" Messina, Sicily, Italy Half Day & Evening < Service call for shore excursions.
Fri Apr13 64" Naples, Italy Full Day Extended stay.
Sat Apr14 62"  Ajaccio, Corsica, France Full Day TEMP: Average daytime high (Fahrenheit).
Note: At sea days not shown.
For port durations, see page 113.
NORTH
AMERICA 112-Day 50-Day 18-Day
LA NTIC 0¢, y Roundirip Ft. Lauderdale  Ft. Lauderdale
[ Ft. Lauderdale to Sydney  to Buenos Aires
FT. LAUDERDALE Jan® Jan6 Janb
FARES FROM FROM FROM
Domini Interior Stateroom Us$23,799 us$11,149 us$3,849
gm 'S";a Ocean-view Stateroom 28,099 13,149 4,499
= Verandah Suite 44,299 20,749 7,149
Deluxe Verandah Suite 83,799 39,199 13,499
Belém The company reserves the right to re-instate the fuel supplement for all guests at up to $9 per
person per day if the NYMEX oil price exceeds $70 per barrel. Taxes of up to $306.92 per guest
are additional and subject to change. Certain restrictions apply; see page 114 for details.
SOUTH Recife
AMERICA (Olinda) 32-Day 32-Day 22-Day
Buenos Aires Sydney to Sydney to
to Sydney ~ Mumbai (Bombay) Singapore
Jan 24 Feb 26 Feb 26
‘ Easter Island Rio d.e FARES FROM FROM FROM
PITCAIRN Janeiro Interior Stateroom us$7.349 us$7.349 us$5,049
ISLAND CHILEAN Ocean-view Stateroom 8,699 8,699 5,949
FJORDS BUENOS AIRES Verandah Suite 13,699 13,699 9,399
Deluxe Verandah Suite 25,899 25,899 17,799

Montevideo

Puntas

Arenas JStanley

The company reserves the right to re-instate the fuel supplement for all guests at up to $9 per
person per day if the NYMEX oil price exceeds $70 per barrel. Taxes of up to $209.03 per guest
are additional and subject to change. Certain restrictions apply; see page 114 for details.

Ushuaia »
o Q

22-Day
Singapore to
Piraeus (Athens)

30-Day
Mumbai (Bombay)
to Ft. Lauderdale

18-Day
Piraeus (Athens)
to Ft. Lauderdale

Lizard Island NEUMAYER
Grab your camera to CHANNEL
catch the sunrise as it LEMAIRE
frames this lovely isle CHANNEL

i

Cuverville Island
Largest gentoo penguin
colony in Antarctica

PARADISE BAY
Petermann Island

SEEANTARCTICA
DETAIL MAP

Mar 19 Mar 29 Apr 10
FARES FROM FROM FROM
Interior Stateroom us$5,049 us$6,699 us$3,799
Ocean-view Stateroom 5,949 7,899 4,499
Verandah Suite 9,399 12,449 7,149
Deluxe Verandah Suite 17,799 23,499 13,499

The company reserves the right to re-instate the fuel supplement for all guests at up to $9 per
person per day if the NYMEX oil price exceeds $70 per barrel. Taxes of up to $380.40 per guest
are additional and subject to change. Certain restrictions apply; see page 114 for details.

For current pricing and availability, visit www.hollandamerica.com.
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Grand South America & Antarctica Voyage

A COMPLETE 68-DAY CIRCUMNAVIGATION

If you're going to see South America, see it all. See red-hot
tango in Buenos Aires and ice-blue glaciers in Chile. Sail up
Brazil’'s Amazon and through Incan history in Peru. Experience
every key sight the continent has to offer — plus three days

in Antarctica — without a single international flight. We invite

you to join us for an adventure beyond compare.

FT. LAUDERDAL

2012 SAILING DATE

ms Prinsendam Jan 4

Lima, Peru
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A
Tt 4 ” DAY  DATE TEMP PORT DURATION DAY  DATE TEMP PORT DURATION
‘e Wed Jan4 78" FT. LAUDERDALE, FLORIDA Depart 11:00pm Fri Feb17 89"  Vitéria, Brazil Full Day
0 ° Fri Jan 6 80°  George Town, Grand Cayman Half Day — Afternoon Sun Feb19  87°  Salvador da Bahia, Brazil Full Day & Evening
6\4 Sun Jan 8 85"  Bocas del Toro, Panama Full Day Tue Feb21 88"  Recife (Olinda), Brazil Full Day & Evening
| v Mon  Jan9 Enter Panama Canal at Cristobal Wed Feb22 87°  Cabedelo, Brazil Full Day
PANAMA CANAL Devil’s Island Daylight transit Panama Canal i . -
Exit Panama Canal at Balboa i Feb24 88 Fortaleza, Brazil Full Day
Wed Jan11  86° Manta (Quito), Ecuador Full Day Sun Feb26 86" Belem, Brazil Full Day
r ’ . EQUATOR Thu Jan12 88"  Guayaquil, Ecuador Full Day Mon  Feb 27 Cruising the Amazon River & crossing the equatora
Manta (Quito A=) - . . .
G ; 'I)/ - \gz;h_tér' : _\Fortaleza Sat  Jan14 75 Salaverry (Trujillo), Peru Full Day Tue  Feb28 86"  Santarém, Brazila Full Day
uayaquil 7/ ; S . . . ] N B
yaq a | = Parintins/ ﬂ Sun Jan15  80°  Callao (Lima), Peru Full Day & Overnight Wed Feb29 86 Boca da Valeria, Brazila Half Day — Morning
Salaverry (Trujillo)—~= = Bocd’da Valbria | Cabedelo Mon  Jan 16 Callao (Lima) Full Day & Evening Thu  Mar1 86"  Manaus, Brazila Full Day & Overnight
'_} h‘ Recife (Olinda) Tue  Jan17 80"  General San Martin (Pisco), Peru Full Day Fri Mar 2 Manausa Full Day
Callao (Lima)— SOUTH N - . f Sat Mar3 85"  Parintins, Brazila Half Day — Morning
Ganat e AMERICA ~ Ysalvador da Bahia Thu Jan19 80 Matarani, Peru Full Day — . .
(Pisco) (e Sat Jan21 73 Antofagasta, Chile Full Day Sun Mar 4 Cruising the Amazon River & crossing the equatora
isco 3 6 A ! g . - .
Matarani i Ello(: gl?l ;::;::S)_. v Mon Jan23 70°  Coquimbo (La Serena), Chile Full Day Tue  Mar6 84  Devil's Island, French Guiana Full Day
5 © &0 N :ﬁldthSicati the p: J'J {itoria Tue  Jan24 72°  Valparaiso (Santiago), Chile Full Day Thu  Mar8 83"  Castries, St Lucia Full Day
at never stops - . o .
v s : tof The  Jan26 67" Ancud, Isla Grande, Chile Full Day Fri Mar9 85" Philipsburg, St. Maarten Full Day
\ € AEEEERLES Bizios Mon Mar12 80  FT.LAUDERDALE, FLORIDA Artive 7:00
3 B ontevideohl Fi  Jan27 65  Scenic cruising Chilean Fjords on  Mar : " rrive 7:00am
» i, waﬂs_] " Puerto Chacabuco, Chile Full Day ) ) » ) N o
Coquimbo (La Serena) 'ofafterrgmon e R o . . 8 ® The Antarctica Experience. Exact itinerary in Antarctica will depend on permissions, ice,
P S Sat  Jan28 Scenic cruising Darwin Channel & Chilean Fjords weather conditions and time available. There will be no landings in Antarctica. Visits by
,( cruise ships to the Antarctic require government approval. Holland America Line has obtained

Valparaiso (Santiago) —
Chile’s most colorful, u

government approval for this cruise. There remains the possibility, however, that this approval

ntique autos Sun Jan29 Scenic cruising Amalia Glacier & Canal Sarmiento
\r could be withdrawn if a change is made in applicable governmental requirements.

Mon  Jan30 57°  Scenic cruising Strait of Magellan

;{:ﬁaclilt}’yemrandng Eﬁg:]?cl%ﬁ?gfr{gcgggkburn 2 Full Day & Evening * Conditions permitting (otherwise, scenic cruising Falkland Sound).
BUENOS AIRES ANTARCTICA DETAIL MAP Beagle channels A The Amazon Experience.
The “Paris of South Lifetime memories for those lucky enough to visit Tue  Jan31 577 Dayli [ I Extended stay.
A P . ylight passing Romanche, i
Ancud AN aAlﬂei?rcez’i:t‘i’tl)’lI;“Stlcated Have your camera ready to capture the most Alemania, Francia and ltalia glaciers ) TEMP: Average daytime high (Fahrenheit).
! .|- = spectacular ice formations on the planet. Ushuaia, Tierra del Fuego, Argentina  Half Day & Evening Note 1: At sea days not shown.
. Pue to Chacabuco G PR Wed  Feb1 Cruising Cape Horn and Drake Passage Note 2: Additional cruise segments are available, please contact your travel professional.
reenwich Islan To Thu Feb 2 Anvers Island (Palmer Station), Cuverville Island, ;
DARWIN CHANNEL & :-. _ (Yankee Harbor) Stanley Paradise Bay, Neumayer and Lemaire Channels, For port durations, see page 113.
CHILEAN FJORDS —— ' & Stanley Half Moon Island Elephant Island Petermann Island® 68-Day 36-Day 32-Day
AMALIA GLACIER ' Peace{"‘l’d"ﬂhgg L (ENDURANCE Fri Feb 3 Deception Island, Livingston Island (Hannah Roundtrip  Ft. Lauderdale Buenos Aires
BRI A A Livingston Island GLACIER) i Point), Half Moon Island, Greenwich Island Ft. Lauderdale  to Buenos Aires to Ft. Lauderdale
\ lively penguin (Hannah Point) Jan 4 Jan 4 Feb g
STRAIT OF MAGELLAN colonies Abundant with (Yankee Harbor)# an an e
T elephant and fur seals Sat  Feb4 Hope Bay (Esperanza Station), Paulet Island, STATEROOMS FROM FROM FROM
DRAKE PASSAGE 3 an Seeeie R o Elephant Island (Endurance Glacier® Interior Stateroom us$14,399 us$8,549 us$7,549
APE[HO . : Mon Feb6 58  Stanley, Falkland Islands* Half Day — Morning Ocean-view Stateroom 16,599 9,849 8,749
From 4 Thu  Feb9 82  BUENOS AIRES, ARGENTINA Full Day & Overnight Verandah Stateroom _ 29,339 17.799 15,739
Elephant Island Zraa:\ga Fi Feb 10 Buenos Aires Full Day & Evening Superior Verandah S.U|te 39,999 23,749 21,049
(ENDURANCE GLACIER) Ftion) Sat Feb11 78 Montevideo, Uruguay Full Day Deluxe Verandah Suite 71,299 42,249 37,599
uverville Island o f . ! ) The company reserves the right to re-instate the fuel supplement for all guests at up to $9 per
NEUMAYER / ﬁ“,gest gentoo penguin Tue Feb14 90 Rio de Janeiro, Brazil Full Day & Overnight person per day if the NYMEX oil price exceeds $70 per barrel. Taxes of up to $877.14 per guest
CHAN colony in Antarctica Wed Feb 15 Rio de Janeiro Full Day are additional and subject to change. Certain restrictions apply; see page 114 for details.
LEMAIRE * PARADISE BAY Thu  Feb16 89"  Armagao dos Buzios, Brazil Full Day For current pricing and availability, visit www.hollandamerica.com.

CHANNEL etermann Island
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Grand Mediterranean & Black Sea Voyage

A 62-DAY EUROPEAN ODYSSEY

You are invited to experience Europe in leisurely depth, sailing

through 25 centuries of history and 14 countries without a single

flight. It is a voyage that reveals the most important sights that

line the Mediterranean and the Black Sea. Step aboard in

Ft. Lauderdale, return to the same pier, and in between: Moorish

empires, Greek ruins, the Russian Riviera, Italian cuisine...

'NORTH
f AMEREfCA

" FT. LAUDERDALE

|
Ponta Delgada

Monumental si

and the Vatic

and Forum.

gelateria and Italian by

; _-Rap.haélI ,} o

e Chapel
Colosseun
reat.

i

EUROPE

AFRICA

aeus (Athens)
'Admire the fluted columns

- of the Parthenon atop the

~ city, as well as Hadrian’s

Arch and all-marble Olympic

Stadium built in 1896.
Constanta

Lisbon, Portugal

2012 SAILING DATE

ms Prinsendam Mar 12

DAY  DATE TEMP PORT DURATION
Mon  Mar12 80  FT. LAUDERDALE, FLORIDA Depart 5:00pm
Tue Mar 13 At sea

Wed  Mar 14 At sea

Thu Mar 15 At sea

Fri Mar 16 At sea

Sat Mar 17 At sea

Sun Mar 18 At sea

Mon  Mar 19 At sea

Tue Mar 20 At sea

Wed Mar21 64"  Funchal, Madeira, Portugal Full Day & Evening
Thu Mar 22 At sea

Fri Mar23 65"  Portimdo, Portugal Full Day
Sat Mar24 69"  Seville, Spain Full Day & Qvernight
Sun Mar 25 Seville Full Day
Mon  Mar26 64°  Melilla, Spanish Morocco Half Day — Afternoon
Tue Mar27 66"  Cartagena, Spain Full Day
Wed  Mar 28 At sea

Thu Mar29 65"  Sousse, Tunisia Full Day
Fri Mar30 67°  Gabes, Tunisia Full Day
Sat Mar31 61°  Valletta, Malta Full Day & Evening
Sun Apr1 65°  Mgarr (Victoria), Gozo, Malta Full Day
Mon  Apr2 At sea

Tue Apr3 66°  Kusadasi (Ephesus), Turkey Full Day & Overnight
Wed  Apréd Kusadasi (Ephesus) Half Day — Morning
Thu Apr5 60" Istanbul, Turkey Afternoon & Overnight
Fri Apr 6 Istanbul Full Day & Overnight
Sat Apr7 Istanbul Full Day
Sun Apr 8 55°  Constanta, Romania Full Day
Mon  Apr9 55°  Odesa, Ukraine Full Day
Tue Apr 10 Scenic cruising Bosporus Strait

Scenic cruising the Dardanelles

Wed  Apr11 66"  Piraeus (Athens), Greece Full Day & Qvernight
Thu Apr 12 Piragus (Athens) Full Day
Fri Apr13  67°  Santorini, Greece Full Day
Sat Apr14 65"  Argostdli, Cephalonia, Greece Half Day — Afternoon
Sun Apr15  62°  Durrés, Albania Full Day
Mon  Apr16 63"  Korcula, Croatia Full Day
Tue Apr17 ~ 61°  VENICE, ITALY Full Day & Qvernight
Wed  Apr18 Venice Full Day
Thu Apr 19 At sea

Rome, Italy

DAY DATE TEMP PORT DURATION
Fri Apr20 65"  Taormina, Sicily, Italy Full Day
Sat Apr21  62°  Sorrento, ltaly Full Day

Sun Apr22  58°
Mon  Apr23 At sea
Tue Apr24  60°
Wed  Apr25  62°
Thu Apr26  62°

Saint-Raphaél, France
Sete, France
Barcelona, Spain

Fri Apr 27 Barcelona
Sat Apr28 65"  Castellén de la Plana, Spain
Sun Apr 29 At sea

Mon  Apr30  68°
Tue May 1~ 70°  Tangier, Morocco
Wed May2 70°  Lisbon, Portugal
Thu May 3 Lisbon

Fri May 4 At sea

Sat May5  64°

Sun May6 65  Horta, Azores, Portugal

Mon  May7 At sea
Tue May 8 At sea
Wed May9 At sea
Thu May 10 At sea
Fri May 11 At sea
Sat May 12 At sea

Sun May 13 86°

Extended stay.
TEMP: Average daytime high (Fahrenheit).

Civitavecchia (Rome), Italy

Malaga (Granada), Spain

FT. LAUDERDALE, FLORIDA

Full Day & Evening

Full Day
Full Day
Full Day & Overnight
Full Day
Full Day

Full Day & Evening
Full Day

Full Day & Overnight
Half Day — Morning

Ponta Delgada, Sdo Miguel, Azores, Portugal Full Day

Full Day

Arrive 7:00am

Note: Additional cruise segments are available, please contact your travel professional.

For port durations, see page 113.

62-Day 36-Day 26-Day

Roundtrip Ft. Lauderdale Venice to

Ft. Lauderdale to Venice Ft. Lauderdale

Mar 12 Mar 12 Apr 17

STATEROOMS FROM FROM FROM
Interior Stateroom us$12,999 us$8,449 us$6,099
Ocean-view Stateroom 14,999 9,749 7,049
Verandah Stateroom 27,499 17,899 12,899
Superior Verandah Suite 37,499 24,349 17,649
Deluxe Verandah Suite 64,999 42,249 30,549

The company reserves the right to re-instate the fuel supplement for all guests at up to $9 per
person per day if the NYMEX oil price exceeds $70 per barrel. Taxes of up to $456.56 per guest
are additional and subject to change. Certain restrictions apply; see page 114 for details.

For current pricing and availability, visit www.hollandamerica.com.
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2011 Grand Asia & Australia Voyage

A 70-DAY CIRCLE OF THE PACIFIC

In Japan, a modern bullet train whizzes past Mt. Fuji. Futuristic

super-cities in China contrast with peaceful Indonesian isles.

Sophisticated and sporty places like Perth and Sydney give way
to dreamy South Pacific islands rimmed by coral lagoons. Come

explore the best of Asia, Australia and the South Pacific aboard

(7]
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>
[a]
2
<
oc
(G)

our ms Amsterdam on an epic Grand Voyage in the fall. Siggapot Sgilinuinals

2011 SAILING DATE
ms Amsterdam  Sep 26

DAY DATE TEMP PORT DURATION DAY DATE TEMP PORT DURATION
Mon Sep26 68°  SEATTLE, WASHINGTON Depart 5:00pm Mon Nov 7 At sea
' Tue—Fri  Sep 27-30 At sea Tue Nov8  73°  Fremantle (Perth), Australia Half Day & Overnight
E Sun Oct 2 Crossing the International Date Line Wed Nov 9 Fremantle (Perth) Half Day — Morning
: Mon-Thu Oct 3-6 At sea Thu-Sat  Nov 10-12 At sea
E Fri Oct 7 60°  Hakodate, Japan Full Day Sun Nov 13  71°  Melbourne, Australia Full Day & Evening
E Sat Oct 8 At sea Mon Nov 14 At sea
E Sun Oct9 68°  Yokohama (Tokyo), Japan Full Day & Overnight Tue Nov 15  75°  Sydney, Australia Full Day & Overnight
SKOt;)?e(Sksak :ul’ 1 Mon Oct 10 Yokohama (Tokyo) Half Day — Morning Wed Nov 16 Sydney Full Day
am] Sake, ex ]
the Fashlon ) 1 Tue Oct 11 70°  Kobe (Osaka), Japan Half Day & Overnight Thu Nov 17 73°  Batemans Bay (Canberra), Australia Full Day
Of ot N .
'y | _ -
f‘ orKyoto T " 1“ RICA Wed Oct 12 Kobe (Osaka) Full Day Fri-Sat  Nov 18-19 At sea .
Xmga‘\g (Be|j| =L 0 o LN Thu Oct 13 At sea Sun Nov20 80° Nouméa, New Caledonia Full Day
. ‘ W, :. 3 4 LOS ANGELES " L Fri Oct14  69°  Jeju (Cheju), South Korea Full Day Mon Nov 21 At sea
% PR ,-' Shang 7 WL bl <! 4 Sat  Oct15 At sea Te  Nov22 83°  Suwa, VitiLevu, il Islands Full Day
a;, N e 4 Jeju (Cheju) Shintoshrines and great ;E - Sun Oct16  66°  Xingang (Beijing), Full Day & Overnight Tue Nov 22 Crossing the International Date Line
¥ people watching and =! People’s Republic of China Wed N  Pago Pado. Tutuila. Ameri Fl D
shopping in the legendary o! ey - e ov23 86 ago Pago, Tutuila, American Samoa ull Day
Ginza district »:(: Ha'nolulu Mon Oct 17 Xingang (Beijing) Full Day Thu—Mon Nov 24-28 At sea
' Hong Kon i ; . . =
S i Sstic g il asgparkling E: g‘e epitomg ‘}{dass“’ Tue—Wed Oct 18-19 Atsea Tue Nov29 84°  Honolulu, Oahu, Hawaii Full Day & Evening
Expect arich harb® framed by hills =h awall —suriing . Thu 0ct20 72°  Shanghai, Full Day & Overnight
cultural crossroads shop; reigns Zuprer’ne # =g bf:];}gii;&gwgzﬁies, People’s Republic of China Wed—Sun Nov30-Dec4 Atsea
ﬁgil‘;ﬁu i, l,:}m 13@ energycity . S & Fri Oct 21 Shanghai Full Day Mon Dec 5 68°  LOS ANGELES, CALIFORNIA Arrive 8:00am
serene gardens, ran . o o Sat-Sun  Oct 22-23 At sea I Extended stay.
""""" - Mon Oct24  83°  Hong Kon Full Day & Overnight TEMP: Average daytime high (Fahrenheit).
EQUATOR : """""""""""" Peoples RepUbl'C of China Note: Additional cruise segments are available; please contact your travel professional.
E Tue Oct 25 Hong Kong Full Day For port durations, see page 113.
15 Y Wed  Oct 26 At sea
- ~ \‘
Y Thu Oct27  84° Nha Trang, Vietnam Full Day
# o/ = Pago Pago = Fri Oct 28 At sea
- ; r m L- Sat Oct29  87° SINGAPORE, Half Day & Overnight
I ., i W REPUBLIC OF SINGAPORE
Noumé : ; :
EXenth L [ - - Sun Oct 30 Singapore Half Day — Morning
Is\rl:\ilna)pressives Mon Oct 31 At sea 70-Day 32-Day 38-Day
- . - o . Seattle Seattle Singapore
gﬁef;g:;:f | Tue Nov 1 88 Jakarta, Indonesia Full Day to Los Angeles to Singapore  to Los Angeles
Fremantle (Perth) awaitsin the | Wed Nov2 88>  Semarang, Java, Indonesia Full Day Sep 26 Sep 26 Oct 29
J ji Museum Thu Nov 3 At sea FAR;S FROM FROM FROM
Sydney : Fi Novd  84° Padang Bai, Bali, Indonesia Full Day Interior Stateroom us$11,899 us$5,899 us$6,999
' Perennially popular . Sat Novs At Ocean-view Stateroom 13,499 6,699 7,899
IR 5 e o sea . Verandah Suite 31,599 15,599 18,499
surfing beachetand elegant ; Sun Nov6  86° Exmouth, Australia Full Day Deluxe Verandah Suite 57,599 28,499 33,799
neighborhoods * !
& | The company reserves the right to re-instate the fuel supplement for all guests at up to $9 per
| person per day if the NYMEX oil price exceeds $70 per barrel. Taxes of up to $360.52 per guest
o are additional and subject to change. Certain restrictions apply; see page 114 for details.
For current pricing and availability, visit www.hollandamerica.com.
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ASIA

SINGAPORE

Lights of the city

Two days of exploring. A night out in
seven world-class cities. What luxury,
having extra time to take in the sights of
the Pacific Rim’s most fascinating cities.

Kobe (Osaka)
Sample sake, explore
the Fashion Museum

SEATTLE
Kushiro

or tour to the nearby PAC NORTH
gems of Osaka or Kyoto. o Froe AMERICA
Xingang (Beijing) 0 ° J
4
Yokohama (Tokyo) Z G,

Shanghai Zen gardens, tea houses,
Shinto shrines and great
people watching and
shopping in the legendary
Ginza district

Jeju (Cheju)

Honolulu
The epitome of classic=",
Hawaii—surfing

Hilo

Hong Kong beaches, luau parties,
Setatound a sparkling glamorous Waikiki Lahaina
harbor framed by hills,

shopping reigns supreme
in this high-energy cit
N 8 ByCLy
\ NhaTrang
Phu My (Ho Chi Minh City)

%

Java

Expect arich
cultural crossroads
— Hindu temples,
Muslim mosques,
serene gardens,
sleek skyscrapers

Komodo Island Port Moresby

\
Lembar

Darwin
Lautoka

AUSTRALIA
Brisbane
/ Auckland
Eden Russell (Bay of Islands)
Sydney

Perennially popular port
with a lively harbor scene,
shell-roofed Opera House,
surfing beaches and elegant
neighborhoods

Australia

2012 SAILING DATE

ms Amsterdam  Sep 21

Hong Kong, China al

DAY DATE TEMP PORT DURATION DAY DATE TEMP PORT DURATION
Fri Sep21 68"  SEATTLE, WASHINGTON Depart 5:00pm Tue Nov6  90°  Port Moreshy, Papua New Guinea Full Day
Sat-Tue  Sep 22-25 At sea Wed-Thu Nov 7-8 At sea
Thu Sep 27 Crossing the International Date Line Fri Nov 9 75°  Brisbane, Australia Half Day & Evening
Fri-Sun  Sep 28-30 At sea Sat Nov 10 At sea
Mon Oct 1 56°  Kushiro, Japan Full Day Sun Nov 11 75°  Sydney, Australia Full Day & Qvernight
Tue Oct 2 60°  Hakodate, Japan Full Day Mon Nov 12 Sydney Full Day
Wed Oct 3 At sea Tue Nov 13 74°  Eden, Australia Half Day — Morning
Thu Oct 4 68"  Yokohama (Tokyo), Japan Full Day & Qvernight Wed-Thu Nov 14-15 At sea
Fri Oct5 Yokohama (Tokyo) Half Day — Morning Fri Nov 16 Russell (Bay of Islands), Half Day — Afternoon
Sat Oct 6 70°  Kobe (Osaka), Japan Full Day & Qvernight New Zealand
Sun 0ct 7 Kobe (Osaka) Full Day Sat Nov 17 Auckland, New Zealand Full Day
Mon 0ct 8 At sea Sun-Mon Nov 18-19 At sea
Tue 0ct 9 73 Nagasaki, Japan Full Day Tue Nov20 83"  Lautoka, Viti Levu, Fiji Islands Full Day
Wed 0ct10 69  Jeju (Cheju), South Korea Full Day Tue Nov 20 Crossing the International Date Line
Thu Oct 11 At sea Wed Nov21 86"  Apia, Upolu, Samoa Half Day — Afternoon
Fri Oct12 66"  Xingang (Beijing), Full Day & Qvernight Thu Nov 22 At sea
People’s Republic of China Fri Nov 23 Crossing the equator
Sat Oct 13 Xingang (Beijing) Full Day Sat-Mon Nov 24-26 At sea
Sun-Mon Oct 14-15 At sea Tue Nov27 84"  Honolulu, Oahu, Hawaii Full Day & Evening
Tue Oct16  72°  Shanghai, Full Day & Qvernight Wed Nov28 84" Lahaina, Maui, Hawaii Full Day
People’s Republic of China Thu Nov 29 Hilo, Hawaii Full Day
Wed Oct 17 Shanghai Full Day FricTue  Nov30-Dec4 At sea
Thu=fri  Oct18-19  Atsea Wed  Dec5 66" SAN DIEGO, CALIFORNIA Artive 7:00am
Sat Oct20 83" Hong Kong, Full Day & Overnight
People’s Republic of China + Service call for shore excursions.
Sun Oct 21 Hong Kong Full Day Extended stay.
Mon Oct 22 At sea TEMP: Average daytime high (Fahrenheit).
Tue Oct23  84° Nha Trang, Vietham Full Day For port durations, see page 113.
Wed Oct24  87°  Phu My (Ho Chi Minh City), Vietnam Full Day
Thu Oct 25 At sea
Fri Oct26  87°  SINGAPORE, Full Day & Overnight JoDay Doy S
REPUBLIC OF SINGAPORE to San Diego to Singapore to San Diego
Sat Oct 27 Singapore Full Day Sep 21 Sep 21 Oct 26
Sun Oct 28 At sea FARES FROM FROM FROM
Mon Oct29  88°  Semarang, Java, Indonesia Full Day l[?;z;lr?-rviset\i/tesrgiemroom Usﬂgggg US$$:;22 US$§:8§:
Tue Oct 30 Atsea Verandah Suite 32,499 15,899 19,199
Wed Oct31  90°  Lembar, Lombok, Selat, Indonesia Full Day Deluxe Verandah Suite 58,699 28,749 34,649
Thu Nov 1 90°  Slawi Bay, Komodo Island, Indonesiae Full Day The company reserves the right to re-instate the fuel supplement for all guests at up to $9 per
Fri Nov 2 At sea person per day if the NYMEX oil price exceeds $70 per barrel. Taxes of up to $506.18 per guest
Sat Nov 3 92°  Darwin, Australia Half Day & Evening are additional and subject to change. Certain restrictions apply; see page 114 for details.

Sun—Mon Nov 4-5

At sea

For current pricing and availability, visit www.hollandamerica.com.
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Book Early & Save

REWARDS FOR PLANNING YOUR GRAND VOYAGE AHEAD

Your rewards for booking early on these Grand Voyages are

substantial. Not only will you enjoy the best selection of

staterooms, but Holland America Line offers compelling savings

as well as a host of welcome amenities and upgrades.

2012 Grand World Voyage

When booked by May 31, 2011.
Available exclusively for full-
cruise guests.

Penthouse Suite, Deluxe
Verandah Suites & Verandah Suites
(categories PS-BC)

Unlimited Luggage Delivery Service
(To/From Ft. Lauderdale only)*

Shipboard Credit

-Us$2,000 per person Category PS

- Us$1,000 per person Categories SA-SB
—Us$750 per person Categories A-BC

Prepaid Hotel Service Charges
(Approximate value US$1,200 per person)

Complimentary shore excursion from
The Collections of Holland America Line

Initial In-suite Liquor Set-up (4 bottles)

“Welcome On Board” Bottle
of Champagne

Complimentary in-suite bottled water
and soft drinks (categories PS-SB)

Complimentary laundry, pressing and
dry cleaning throughout your cruise
(categories PS-SB)

Select Ocean-view Staterooms
(categories C-F only)

Luggage Delivery Service

(2 pieces per person)*

Shipboard Credit

- US$500 per person

Prepaid Hotel Service Charges
(Approximate value US$1,200 per person)

“Welcome on Board” Bottle
of Champagne

46 ebrochures available online

2012 Grand South America
& Antarctica Voyage

2012 Grand Mediterranean
& Black Sea Voyage

When booked by May 31, 2011.
Available exclusively for full-
cruise guests.

Penthouse Suite,
Verandah Suites & Verandah
staterooms (categories PS-BC)

Unlimited Luggage Delivery Service
(To/From Ft. Lauderdale only)*

Shipboard Credit

- U$$1,000 per person Category PS
-Us$750 per person Category S

- Us$500 per person Categories SS-BC

Prepaid Hotel Service Charges
(Approximate value us$725 per person)

Complimentary shore excursion from
The Collections of Holland America Line

Initial In-suite Liquor Set-up (4 bottles)

“Welcome on Board” Bottle
of Champagne

Complimentary in-suite bottled water
and soft drinks (categories PS-SY)

Complimentary laundry, pressing and
dry cleaning throughout your cruise
(categories PS-SY)

Select Ocean-view Staterooms
(categories C—F only)

Luggage Delivery Service (2 pieces per
person to/from Ft. Lauderdale only)*

Shipboard Credit
—US$300 per person

Prepaid Hotel Service Charges
(Approximate value us$725 per person)

* “Welcome on Board” Bottle
of Champagne

Morocco

2011 Grand Asia &
Australia Voyage

When booked by August 31, 2010.
Available exclusively for full-
cruise guests.

Penthouse Suite, Deluxe

Verandah Suites & Verandah Suites
(categories PS-BC)

Unlimited Luggage Delivery Service
(To/From Seattle or Los Angeles only)*

Shipboard Credit

- Us$1,500 per person Category PS
—Us$750 per person Categories SA-SB
-Us$500 per person Categories A-BC

Prepaid Hotel Service Charges
(Approximate value Us$750 per person)

One Exclusive Shore Event

Initial In-suite Liquor Set-up (4 bottles)

“Welcome on Board” Bottle of
Champagne

Complimentary in-suite bottled water
and soft drinks (categories PS-SB)

Complimentary laundry, pressing and
dry cleaning throughout your cruise
(categories PS-SB)

Select Ocean-view Staterooms
(Categories C-F only)

Luggage Delivery Service (2 pieces
per person to/from Seattle or

Los Angeles only)*

Shipboard Credit
- US$300 per person

* Prepaid Hotel Service Charges
(Approximate value Us$750 per person)

Easter Island, Chile

2012 Grand Asia &

Australia Voyage

When booked by November 30, 2011.
Available exclusively for full-

cruise guests.

Penthouse Suite, Deluxe

Verandah Suites & Verandah Suites
(categories PS-BC)

Unlimited Luggage Delivery Service
(To/From Seattle or San Diego only)*

Shipboard Credit

- Us$1,500 per person Category PS
—Us$750 per person Categories SA-SB
—Us$500 per person Categories A-BC

Prepaid Hotel Service Charges
(Approximate value Us$825 per person)

Complimentary shore excursion from
The Collections of Holland America Line

Initial In-suite Liquor Set-up (4 bottles)

“Welcome on Board” Bottle
of Champagne

Complimentary in-suite bottled water
and soft drinks (categories PS-SB)

+ Complimentary laundry, pressing and
dry cleaning throughout your cruise
(categories PS-SB)

Select Ocean-view Staterooms
(categories C-F only)

Luggage Delivery Service (2 pieces per

person to/from Seattle or San Diego only)*

Shipboard Credit
- US$300 per person

* Prepaid Hotel Service Charges
(Approximate value Us$750 per person)

* “Welcome on Board” Bottle
of Champagne

S et T T

Additional savings for

past guests:

Guests who have sailed previously on a
Grand Voyage are eligible for additional
savings. Ask your travel professional

for details.

Pay-in-full savings

Guests on the 2012 Grand World

Voyage and 2012 Grand South America
& Antarctica voyages who make final
payment and pay in full by May 31, 2011;
guests on the 2012 Grand Mediterranean
& Black Sea Voyage who make final
payment and pay in full by July 31, 2013;
guests on the 2011 Grand Asia & Australia
Voyage who make final payment and pay
in full by January 31, 2013; or guests on
the 2012 Grand Asia & Australia Voyage
who make final payment and pay in full
by January 31, 2012 are eligible for an
additional three-percent savings off the
discounted cruise-only fare. This applies
to all guests, including full-cruise and
segment-cruise bookings.

Award-winning service

Segment-cruise guests
savings options
Guests choosing a shorter segment
of a Grand Voyage are also eligible
for a special Shipboard Credit.
Book a Verandah Suite or Verandah
Stateroom (Categories PS-BC)
and receive up to Us$500 Shipboard
Credit. Book select Ocean-view
Staterooms (Categories C-F) and
receive up to us$300 Shipboard Credit.
For full details, including booking
deadlines and actual shipboard
credit amounts by segment, call
the Holland America World Cruise
Department at 1-800-522-3399 or visit
www.hollandamerica.com.

< Applies to US and Canadian residents only; residents
of all other countries will receive a us$200 (for Suite
guests) and us$125 (for Ocean-view Stateroom guests)
per-person shipboard credit. Certain restrictions apply.

Call the Holland America Line World Cruise Department
at 1-800-522-3399 for full details.

www.hollandamerica.com 47
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Australia, New Zealand & South Pacific
Map & Cruise Schedule

CHOICES AS EXPANSIVE AS THE PACIFIC

M N

The shimmering Pacific draws us to its distant shores with visions
of sophisticated cities, thrilling new cultures and rituals, and pristine
natural beauty. Come cruise with us to graceful South Pacific islands
rimmed with white sands. To lesser-known ports in Tasmania and
friendly cities like Sydney and Melbourne. And New Zealand's
North and South islands.

NORTH
AMERICA
¥

-

ASIA

Kushiro

4 LOS ANGELES

Yokohama (Tokyo) 2
SAN DIEGO—

* o ¥ “Kobe (Osaka)
aki

Honolulu
.. -4 Lahaina
Nawiliwili o !
Kona®* Hilo

Hon! Kong

L)
" NhaTranL ;
“ *Phu My ¢

.
(Ho Chi.ﬂlinb'@ty) raseeess

INTERNATIONAL DATE LINE K .
)

EQUATOR

_Komodo Island

’-lg;&_.aalif Port Moresby Apia
Lembar . Luganville \‘ Pago Pago Nuku Hivae
Port-Vila_*® W)
. \ Bora-Bora, .oMoorea . !
Mouly Lautoka “epapeete *Rangiroa
» 2 Il .
.n elle Lifou Suva aiatea
Noumeas, ° i eRarotonga =

- "
lle des Pins /
Dravuni Island

AUCKLAND

AUSTRALIA Brisoan

) "y Russell | :
Batemans Bay (Ca (Bay of Island Tauranga
Melbo E New Plymouth 2eZ__Gisborne
Burni + QUEEN CHARLOTTE \Nap:ier
SOUND \ Wellington
FIORDLAND Py \ Picton |
NATIONAL PARK Akaroa/lyttelton
.

(Christchurch)

Milford Sound

Port Chalmers (Dunedin)
Serene, scenic, with ’

Mitre Peak rising Oban (Halfmoon Bay)
5,500 feet straight L
from the fiord ‘

Auckland, New Zealand Hawaii

Highlights of our Australia, New Zealand and South Pacific cruises

+ Fascinating Maori history, great winetasting and extensive scenic cruising
in New Zealand

« Pre-/post-cruise opportunities to visit Australia’s Great Barrier Reef or
Uluru (Ayer’s Rock)

+ New Caledonia’s white-sand beaches, blue lagoons and small isles

Grand Australia & Asia Voyages

UNESCO World Heritage Sites
+ Sydney Opera House, Australia

» Hawaii Volcanoes National Park

+ Te Wahipounamu — South West
New Zealand

SHIP CRUISE DAYS  FARES FROM CRUISE FROM CRUISETO DEPARTURES PAGE
ms Amsterdam Grand Asia & Australia Voyage 70 us$11,899 Seattle Los Angeles 2011: Sep 26 42
ms Amsterdam Grand Asia & Australia Voyage 75 13,699 Seattle San Diego 2012: Sep 21 44
Australia & New Zealand
SHIP CRUISE DAYS  FARES FROM CRUISE FROM CRUISE TO DEPARTURES PAGE
ms Volendam New Zealand & Australia 14 us$2,699 Auckland Sydney 2011: Oct 24; Nov 21 53
2012: Feb 14; Mar 27
ms Volendam Australia & New Zealand 14 2,699 Sydney Auckland 2011: Nov 7 53
2012: Jan 31; Mar 13
ms Zaandam Pacific Treasures 14 2,599 Sydney Sydney 2011: Dec 9 54
ms Volendam Pacific Treasures 13/14 2,599 Sydney Sydney 2012: Jan 4; Feb 28 54
ms Volendam New Zealand Discovery 14 2,699 Sydney Sydney 2011: Dec 5 54
2012: Jan 17
ms Zaandam New Zealand Discovery 14 2,699 Sydney Sydney 2011: Nov 25 54
ms Volendam New Zealand Holiday 16 3,299 Sydney Sydney 2011: Dec 19% 55
ms Volendam South Pacific 26/23 3,899 Vancouver/Los Angeles ~ Sydney 2011: Sep 7/Sep 10 56
ms Zaandam South Pacific 25 4,199 San Diego Sydney 2011: Oct 30 56
ms Volendam South Pacific 23 3,899 Sydney Vancouver 2012: Apr 10 57
ms Zaandam %% New Zealand & Pacific Treasures 28 4,899 Sydney Sydney 2011: Nov 25 58
ms Volendam . New Zealand & Pacific Treasures 27 4,799 Sydney Sydney 2012: Jan 4 58
ms Volendam 4. Australia, New Zealand & Pacific 28 5,199 Auckland Sydney 2012: Feb 14 59
ms Volendam % Australia, New Zealand & Pacific 28 5,199 Sydney Auckland 2012: Feb 28 59
ms Zaandam 4= South Pacific & New Zealand 39 6,199 San Diego Sydney 2011: Oct 30 59
ms Rotterdam Circle Hawaii, Tahiti & Marquesas 30 6,699 San Diego San Diego 2012: Jan 4; Mar 4 61

% Celebrate the holidays on this sailing.
% This is a Collectors’ Voyage for those true explorers who appreciate longer, more in-depth itineraries.

For current pricing and availability, visit www.hollandamerica.com.

www.hollandamerica.com
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Australia

Dunedin, New Zealand

*

14-DAY
New Zealand & Australia

Melbourne AUCKLAND }auranga
Burnie

FIORDLAND \ Wellington
NATIONAL PARK Lyttelton (Christchurch)

Port Chalmers (Dunedin)

Auckland to Sydney

2011 SAILING DATES
ms Volendam  Oct 24; Nov 21

2012 SAILING DATES
ms Volendam  Feb 14; Mar 27

14-DAY
Australia & New Zealand

Melbourne AUCKLAND, }'auranga

Burnie i Napier
Milford Sound-)

\ Wellington
Lyttelton (Christchurch)
Port Chalmers (Dunedin)

FIORDLAND
NATIONAL PARK

Sydney to Auckland

2011 SAILING DATE
ms Volendam  Nov 7

2012 SAILING DATES
ms Volendam  Jan 31; Mar 13

DAY PORT DURATION DAY PORT DURATION

0 AUCKLAND, NEW ZEALAND Depart Midnight 0 SYDNEY, AUSTRALIA Depart 6:30pm

1 Scenic cruising Coromandel Peninsula 1 At sea

) ?nd Bay ofNPIentZy and Full Dav & Even 2 Melbourne, Australia Full Day
auranga, New Zealan ull Day & Evening . ) .

3 Napier, New Zealand Half Day & Evening j i:r:;:' Tesmania. Australia Full Day

4 Wellington, New Zealand Full Day & Evening 5 At sea

5 Scenic cruising Captain Cook's Ship Cove 6 Milford Sound, New Zealand Service Call
g?cziogllj?\‘egwcggglc;tég Sound Full Day Scenic cruising Fiordland National Park

6 Lyttelton (Christchurch), New Zealand Full Day 7 Port Chalmers (Dunedin), New Zealand Full Day

7 Port Chalmers (Dunedin), New Zealand Full Day 8 Lyttelton (Christchurch), New Zealand Full Day

8  Scenic cruising Fiordland National Park 9 glccécn)ﬂ: L\‘rﬁ}g]iﬁgaoligin Charlotte Sound Full Day

9 At sea and Captain Cook's Ship Cove

10 Atsea 10 Wellington, New Zealand Full Day

" Burnie, Tasmania, Australia Full Day 1" Napier, New Zealand Half Day — Morning

12 Melbourne, Australia Full Day 12 Tauranga, New Zealand Full Day & Evening

13 Atsea 13 Scenic cruising Bay of Plenty

14 SYDNEY, AUSTRALIA Arrive 6:00am and Coromandel Peninsula

Nov 21 sailing visits Gisborne, New Zealand on Day 3 for a Full
Day in lieu of Napier.

For port durations, see page 113.

14 AUCKLAND, NEW ZEALAND Arrive 7:00am

Nov 7 sailing visits Gisborne, New Zealand on Day 11 for a full
day in lieu of Napier.

For port durations, see page 113.

FARES FROM FARES FROM
Interior Stateroom us$2,699 Interior Stateroom us$2,699
Ocean-view Stateroom 2,999 Ocean-view Stateroom 2,999
Verandah Suite 6,499 Verandah Suite 6,499
Deluxe Verandah Suite 11,799 Deluxe Verandah Suite 11,799

Fares shown are based on the Oct 24 and Nov 21, 2011 sailings.
The company reserves the right to re-instate the fuel supplement
for all guests at up to $9 per person per day if the NYMEX oil
price exceeds $70 per barrel. Taxes of up to $202.51 per guest are
additional and subject to change. Certain restrictions apply; see
page 114 for details.

Fares shown are based on the Nov 7, 2011 sailing. The company
reserves the right to re-instate the fuel supplement for all guests at
up to $9 per person per day if the NYMEX oil price exceeds $70 per
barrel. Taxes of up to $247.92 per guest are additional and subject
to change. Certain restrictions apply; see page 114 for details.

A toast to New Zealand

Warmed by strong, clear
sunlight during the day

and cooled by sea breezes

at night, grapes in New
Zealand produce distinctive,
diverse wines — most notably,
Sauvignon Blanc. Taste for
yourself on an optional
excursion from Picton

to Marlborough Sounds’
best-known wineries, whose
vineyards are famed for
producing crisp, intense wines
that are the benchmark of New
World Sauvignon. Here, too,
is Napier, your gateway to the
celebrated Hawke's Bay region
of the North Island where
Chardonnay reigns.

Onshore adventures

Reserve your favorite shore
excursions in advance at
www.hollandamerica.com
for priority processing.

See pages 96-97 for
complete details.

For current pricing
and availability, visit
www.hollandamerica.com.

Australia

www.hollandamerica.com 53



13- OR 14-DAY 14-DAY 16-DAY
Pacific Treasures New Zealand Discovery New Zealand Holiday

n Lautok
Luganville autoe SYDNEY Russell (Bay of Islands) SYDNEY Russell (Bay of Islands)

Port-Vila,

Tle Lifou
Nouméa

Dravuni Island
/Tauranga AucklandAy  Tauranga

ile des Pins

Napier . Napier
Wellington Milford Sound \Wemngton
Lyttelton (Christchurch) e _
| Port Chalmers (Dunedin) FIORDLAND Port Chalmers (Dunedin)
NATIONAL PARK  Oban (Halfmoon Bay)

Milford Sound -}

FIORDLAND
NATIONAL PARK  Oban (Halfmoon Bay)

Roundtrip Sydney Roundtrip Sydney Roundtrip Sydney

Scenic cruising: 2011 SAILING DATE 2011 SAILING DATES 2011 SAILING DATE

Fiordland ms Zaandam  Dec 9 ms Zaandam  Nov 25 ms Volendam  Dec 19%
National Park 2012 SAILING DATES ms Volendam  Dec 5 DAY DATE PORT DURATION
Have your camera ready ms Volendam ~ Jan 4m; Feb 28 2012 SAILING DATE Mon Dec 19 SYDNEY, Embark Afternoon & Overnight
AUSTRALIA
to capture breathtaking DAY PORT DURATION ms Volendam Jan 17 e Dec 20 Svine ol Da
peaks and steep-sided 0 SYDNEY, AUSTRALIA Depart 6:30pm DAY PORT DURATION thiz) Y
fjords laced by waterfalls 1 Atsea 0 SYDNEY, AUSTRALIA Depart 6:30pm Wed Dec21 At sea
Thu Dec 22 Atsea
as we cruise through 2 Atsea 1 s Fri Dec 23 Milford Sound, New Zealand Service Call
Fiordland National 3 Tle des Pins, New Caledonia Half Day — Afternoon 2 Atsea Scenic cruising
Park, a UNESCO World 4 Easo, Tle Lifou. New Caledonia Full Da 3 Milford Sound, New Zealand Service Call Fiordland National Park
- N Site. Y - ! y Scenic cruising Fiordland National Park Sat  Dec 24 Oban (Halfmoon Bay) Full Day
K erltagi ite. You néver 5 Porth|I-a, Vanuaty Full Day 4 Oban (Halfmoon Bay), Stewart Island, Full Day Stewart Island, New Zealand
now w en a penguin or 6 Luganville, Vanuatu Full Day New Zealand Sun Dec25 Port Chalmers (Dunedin), Full Day
seal might pop up from 7 At sea 5 Port Chalmers (Dunedin), New Zealand Full Day New Zealand
the deep, cold waters of 8 Lautoka, Viti Levu, Fiji Islands Full Day 6 Lyttelton (Christchurch), New Zealand Full Day Mon Dec 26 At sea
Milford Sound, while 9 Dravuni Island, Fiji Islands Full Day 7 Wellington, New Zealand Full Day Tue Dec 27 New Plymouth, New Zealand Full Day
Doubtful Sound (so named 10 Atsea 8  Napier, New Zealand Half Day — Morning Wed Dec 28 Wellington, New Zealand Full Day
because Captain Cook was 11 Nouméa, New Caledonia Full Day 9 Tauranga, New Zealand Full Day & Evening Thu  Dec 29 Napier, New Zealand Half Day — Morning
unsure of its navigability) 12 Atsea 10 Auckland, New Zealand Full Day & Evening Fri  Dec 30 Tauranga, New Zealand Full Day & Evening
is home to bottlenose 13 Atsea 11 Russell (Bay of Islands), New Zealand Full Day Sat  Dec 31 Auckland, New Zealand Full Day & Evening
dolphins — unusual for 14 SYDNEY, AUSTRALIA Arrive 7:00am 12 Atsea Sun Jan1 Russell (Bay of Islands), Full Day
these parts. Dusky Sound, . 13 Atsea New Zealand
R Port, port order and times may vary. Please see your travel Mon Jan?2 At sea
New Zealand’s longest professional or visit www.hollandamerica.com for complete 14 SYDNEY, AUSTRALIA Arrive 7:00am
ﬁord, rounds out the trio itinerary details. - ) Tue Jan3 Atsea
® Jan 4 sailing is a 13-day itinerary and does not call at Lautoka. + Nov 25 sailing visits Akaroa (Christchurch), New Zealand, on Day 6 Wed Jan4 SYDNEY, AUSTRALIA Arrive 7:00am

of beauties, a serene wild
waterway marked by

wooded isles and Extended stay.
sheltered inlets.

in lieu of Lyttelton, New Zealand.

For port durations, see page 113.

For port durations, see page 113. % Celebrate the holidays on this sailing.

For port durations, see page 113.

For current pricing
and availability, visit
www.hollandamerica.com.

Wellington, New Zealand

FARES FROM FARES FROM FARES FROM
Interior Stateroom us$2,599 Interior Stateroom us$2,699 Interior Stateroom us$3,299
Ocean-view Stateroom 2,899 Ocean-view Stateroom 2,999 Ocean-view Stateroom 3,599
Verandah Suite 5,999 Verandah Suite 6,499 Verandah Suite 7,199
Deluxe Verandah Suite 10,999 Deluxe Verandah Suite 11,799 Deluxe Verandah Suite 13,999

54
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Fares shown are based on the Jan 4, 2012 sailing. The company
reserves the right to re-instate the fuel supplement for all guests at
up to $9 per person per day if the NYMEX oil price exceeds $70 per
barrel. Taxes of up to $115.14 per guest are additional and subject
to change. Certain restrictions apply; see page 114 for details.

Fares shown are based on the Dec 5, 2011 sailing. The company
reserves the right to re-instate the fuel supplement for all guests at
up to $9 per person per day if the NYMEX oil price exceeds $70 per
barrel. Taxes of up to $253.92 per guest are additional and subject
to change. Certain restrictions apply; see page 114 for details.

The company reserves the right to re-instate the fuel supplement
for all guests at up to $9 per person per day if the NYMEX oil
price exceeds $70 per barrel. Taxes of up to $284.49 per guest are
additional and subject to change. Certain restrictions apply; see
page 114 for details.

fle des Pins, New Caledonia



Digital Workshop

Photos of your travels are
precious souvenirs. Why
not hone your digital
photography skills even
further by attending an
informative, free session
in the Digital Workshop,
powered by Windows®?
Learn to stitch together
panoramic scenes, post
photos to the Web or
email them to friends
back home, or create a
digital scrapbook of your
travels — all in engaging,
hands-on workshops
designed to enrich your
cruise experience.

Onshore adventures

Reserve your favorite shore
excursions in advance at
www.hollandamerica.com
for priority processing.

See pages 96-97 for
complete details.

For current pricing
and availability, visit
www.hollandamerica.com.

Upolu, Samoa

56 ebrochures available online

234 OR 264-DAY
South Pacific

Honolulu
From
! VANCOUVER
Konal Hilo | 05 ANGELES
S fe EQUATOR

fle des Pins . SUva |

;Ap\a Pago Pago
Nouméa ;
SYDNEY

Batemans Bay
(Canberra)

Vancouver/Los Angeles to Sydney

2011 SAILING DATES
ms Volendam

26-Day Vancouver to Sydney Sep 7
23-Day Los Angeles to Sydney Sep 10
DAY DATE PORT DURATION
Wed Sep7 VANCOUVER, Depart 4:45pm
BRITISH COLUMBIA
Sat  Sep 10 LOS ANGELES, CALIFORNIA Full Day
Thu  Sep 15 Hilo, Hawaii Full Day
Fri Sep 16 Honolulu, Oahu, Hawaii Full Day
Sat  Sep 17 Kona, Hawaii Full Day
Fri  Sep 23 Pago Pago, Tutuila, Samoa  Full Day & Evening
Sat  Sep 24 Apia, Upolu, Samoa Full Day

Mon Sep 26 Crossing the International Date Line
Tue  Sep 27 Suva, Viti Levu, Fiji Islands Full Day
Thu  Sep 29 Nouméa, New Caledonia Half Day & Evening

Fri  Sep 30 fle des Pins, New Caledonia Full Day
Mon Oct3 Batemans Bay (Canberra), Australia Full Day
Tue Oct4 SYDNEY, AUSTRALIA Arrive 7:00am

This sailing is 27 calendar days in length from Vancouver and 24
days from Los Angeles.

Note: At sea days not shown.

For port durations, see page 113.

[ 2

254-DAY
South Pacific

Honolulu

Nawiliwvili SAN DIEGO

INTERNATIONAL

EQUATOR

Lautoka!

-

' Dravuni Island

fle Lifou
Pago Pago
Nouméa

lle des
Pins

SYDNEY

San Diego to Sydney

2011 SAILING DATE
ms Zaandam  Oct 30

DAY DATE PORT DURATION
Sun  Oct30 SAN DIEGO, CALIFORNIA Depart 5:00pm
Fri~ Nov4 Hilo, Hawaii Full Day
Evening passing Kilauea Volcano
Sat  Novb5 Kona, Hawaii Full Day
Sun Nov6 Honolulu, Oahu, Hawaii Full Day & Overnight
Mon Nov 7 Honolulu Full Day & Evening
Tue Nov8 Nawiliwili, Kauai, Hawaii Full Day

Sat  Nov 12 Crossing the equator
Mon Nov 14 Pago Pago, Tutuila, American Samoa Full Day
Wed Nov 16 Crossing the International Date Line

Thu  Nov 17 Dravuni Island, Fiji Islands Full Day
Fri~ Nov 18 Lautoka, Viti Levu, Fiji Islands Full Day
Sun  Nov 20 Easo, fle Lifou, New Caledonia Full Day
Mon Nov 21 Tle des Pins, New Caledonia Full Day
Tue  Nov 22 Nouméa, New Caledonia Full Day
Fri Nov 25 SYDNEY, AUSTRALIA Arrive 7:00am

This sailing is 26 calendar days in length.
Extended stay.
Note: At sea days not shown.

For port durations, see page 113.

23-Day 26-Day

Los Angeles Vancouver

to Sydney to Sydney

Sep 10 Sep7
FARES FROM FROM FARES FROM
Interior Stateroom us$3,899 us$4,199 Interior Stateroom us$4,199
Ocean-view Stateroom 4,499 4,799 Ocean-view Stateroom 4,799
Verandah Suite 7,699 8,199 Verandah Suite 8,199
Deluxe Verandah Suite 13,999 14,999 Deluxe Verandah Suite 14,999

The company reserves the right to re-instate the fuel supplement
for all guests at up to $9 per person per day if the NYMEX oil
price exceeds $70 per barrel. Taxes of up to $83.64 per guest are
additional and subject to change. Certain restrictions apply; see
page 114 for details.

The company reserves the right to re-instate the fuel supplement
for all guests at up to $9 per person per day if the NYMEX oil
price exceeds $70 per barrel. Taxes of up to $79.11 per guest are
additional and subject to change. Certain restrictions apply; see
page 114 for details.

234-DAY
South Pacific

Honolulu  Hilo
/

To
VANCOUVER

INTERNATIONAL

EQUATOR

Fanning Island

SYDNEY

Sydney to Vancouver

2012 SAILING DATE
ms Volendam  Apr 10

DAY DATE PORT DURATION
Tue Apr10 SYDNEY, AUSTRALIA Depart Midnight
Wed Apr11 Atsea
Thu Apr12 Atsea
Fri . Apr13 Nouméa, New Caledonia Full Day & Evening

Sat  Apr 14 Tle des Pins, New Caledonia Full Day
Sun  Apr 15 Mouly, fle Ouvéa, New Caledonia Full Day
Mon Apr16 Atsea

Tue  Apr17 Suva, Viti Levu, Fiji Islands Full Day

Tue  Apr17 Crossing the International Date Line

Wed Apr 18 Apia, Upolu, Samoa Islands Full Day

Fri  Apr20 Crossing the International Date Line

Sat  Apr21 Crossing the equator

Sun  Apr22 Atsea

Mon Apr 23 Fanning Island, Kiribati Full Day

Mon Apr23 Crossing the International Date Line

Tue Apr24 Atsea

Wed Apr25 Honolulu, Oahu, Hawaii Full Day

Thu  Apr26 Hilo, Hawaii Full Day

Fri  Apr27 Atsea

Sat  Apr28 Atsea

Sun  Apr29 Atsea

Mon Apr30 Atsea

Tue May1 Atsea

Wed May?2 VANCOUVER, Arrive 7:00am
BRITISH COLUMBIA

This sailing is 22 calendar days in length.

For port durations, see page 113.

FARES FROM
Interior Stateroom us$3,899
Ocean-view Stateroom 4,499
Verandah Suite 7,699
Deluxe Verandah Suite 13,999

The company reserves the right to re-instate the fuel supplement
for all guests at up to $9 per person per day if the NYMEX oil
price exceeds $70 per barrel. Taxes of up to $159.16 per guest are
additional and subject to change. Certain restrictions apply; see
page 114 for details.
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Milford Sound, New Zealand

*

27- OR 28-DAY Collectors’ Voyage 4
New Zealand & Pacific Treasures

Luganville Lautoka
/,

Dravuni Island

fle des Pins

Russell (Bay of Islands)

Milford
FIORDLAND ——Wellington

NATIONAL PARK — ¢ ™ Akaroa (Christchurch)
Oban (Halfmoon Bay) Port Chalmers (Dunedin)

Roundtrip Sydney

2011 SAILING DATE
ms Zaandam  Nov 25

2012 SAILING DATE
ms Volendam  Jan 4

DAY PORT DURATION
0 SYDNEY, AUSTRALIA Depart 6:30pm
3 Milford Sound, New Zealand Service Call
Scenic cruising Fiordland National Park
4 Oban (Halfmoon Bay), Stewart Island, Full Day
New Zealand
5 Port Chalmers (Dunedin), New Zealand Full Day
6 Akaroa (Christchurch), New Zealand Full Day
7 Wellington, New Zealand Full Day
8 Napier, New Zealand Half Day — Morning
9 Tauranga, New Zealand Full Day & Evening
10 Auckland, New Zealand Full Day & Evening
1" Russell (Bay of Islands), New Zealand Full Day
14 Sydney, Australia Full Day
17 Nouméa, New Caledonia Half Day — Afternoon
18 Easo, Ile Lifou, New Caledonia Full Day
19 Port-Vila, Vanuatu Full Day
20 Luganville, Vanuatu Full Day
22 lautoka, Viti Levu, Fiji Islands Full Day
23 Dravuni Island, Fiji Islands Full Day
25 Tle des Pins, New Caledonia Full Day
28  SYDNEY, AUSTRALIA Arrive 7:00am

Port, port order and times may vary. Please see your travel
professional or visit www.hollandamerica.com for complete
itinerary details.

Jan 4 sailing is a 27-day itinerary, begins with days 14-28 and
ends with days 0-14; and does not call at Lautoka.

Note: At sea days not shown. For port durations, see page 113.

FARES FROM
Interior Stateroom us$4,799
Ocean-view Stateroom 5,299
Verandah Suite 11,299
Deluxe Verandah Suite 20,599

Fares shown are based on the Jan 4, 2012, 27-day sailing. The
company reserves the right to re-instate the fuel supplement for all
guests at up to $9 per person per day if the NYMEX oil price exceeds
$70 per barrel. Taxes of up to $340.89 per guest are additional and
subject to change. Certain restrictions apply; see page 114 for details.

*

28-DAY Collectors’ Voyage 4
Australia, New Zealand & Pacific

Lautoka

Burnie
FIORDLAND \. Wellington

NATIONAL PARK \ Lyttelton (Christchurch)
Port Chalmers (Dunedin)

Auckland to Sydney (and reverse)

2012 SAILING DATES
ms Volendam  Feb 14, 28e

394-DAY Collectors’ Voyage 4
South Pacific & New Zealand

Nawiliwili Honolulu
] ‘/Kona

=
=
2
= / Hilo
=
=

From
SAN DIEGO
EQUATOR

DATE LINE

=z

Dravuni Island

“lle des Pins
, Russell (Bay of Islands)

SYDNEY Tauranga
?2_-Napier
Milford Sound X\ —+Wellington
FIORDLAND NATIONAL PARK —~ ~Akaroa (Christchurch)

Oban (Halfmoon Bay) "Port Chalmers (Dunedin)

San Diego to Sydney

2011 SAILING DATE
ms Zaandam  Oct 30

DAY PORT DURATION DAY DATE PORT DURATION
0 AUCKLAND, NEW ZEALAND Depart Midnight Sun  Oct30 SAN DIEGO, CALIFORNIA Depart 5:00pm
1 Scenic cruising Coromandel Peninsula Fri . Nov4 Hilo, Hawaii Full Day
and Bay of Plenty Evening passing Kilauea Volcano
2 Tauranga, New Zealand Full Day & Evening Sat  Novb5 Kona, Hawaii Full Day
3 Napier, New Zealand Half Day & Evening Sun Nov6 Honolulu, Oahu, Hawaii Full Day & Overnight
4 Wellington, New Zealand Full Day & Evening Mon Nov 7 Honolulu Full Day & Evening
5 Scenic cruising Captain Cook's Ship Cove Tue Nov8 Nawiliwili, Kauai, Hawaii Full Day
g?c(io%l,]?\(legwcggglztéz Sound Full Day Sat  Nov 12 Crossing the equator
6 Lyttelton (Christchurch], New Zealand Full Day Mon Nov 14 Pago Pago, Tutuila, American Samoa Full Day
7 Port Chalmers (Dunedin), New Zealand Full Day Wed Nov 16 Crossing the International Date Line
8 Scenic cruising Fiordland National Park Thu  Nov 17 Dravuni Island, Fiji Islands Full Day
11 Burnie, Tasmania, Australia Full Day Fri - Nov18 Lautolia, V.hi Levu, Fiji Island§ Full Day
12 Melbourne, Australia Full Day Sun  Nov 20 Faso, He.L|f0u, New CaIedFJnla Full Day
14 Sydney, Australia Full Day Mon Nov 21 lle des’Pms, New Caledloma Full Day
17~ Nouméa, New Caledonia Half Day — Afternoon Tu-e Nov 22 Nouméa, New (?aledoma Ful Day
18 Mouly, fle Ouvéa, New Caledonia Full Day Fii  Nov2s Sydney. Austraia Full Dy
; Mon Nov 28 Milford Sound, New Zealand Service Call
19 Port-Vila, Vanuatu Full Day Scenic cruising Fiordland National Park
20 Luganville, Vanuatu Full Day Tue  Nov 29 Oban (Halfmoon Bay), Full Day
22 Lautoka, Viti Levu, Fiji Islands Full Day Stewart Island, New Zealand
23 Dravuni Island, Fiji Islands Full Day Wed Nov 30 Port Chalmers (Dunedin), New Zealand ~ Full Day
25 Tl des Pins, New Caledonia Full Day Thu Dec1 Akaroa (Christchurch), New Zealand Full Day
28 SYDNEY, AUSTRALIA Arrive 7:00am Fri Dec2 Wellington, New Zealand Full Day
Sat  Dec3 Napier, New Zealand Half Day — Morning

Feb 28 sailing begins with days 14-28 and ends with days 14-0.
Note: At sea days not shown.

For port durations, see page 113.

>

Sun  Dec4 Tauranga, New Zealand Full Day & Evening
Mon Dec5 Auckland, New Zealand Full Day & Evening
Tue Dec6 Russell (Bay of Islands), New Zealand  Full Day
Fri Dec9 SYDNEY, AUSTRALIA Arrive 7:00am

This sailing is 40 calendar days in length.
Extended stay.
Note: At sea days not shown. For port durations, see page 113.

FARES FROM FARES FROM
Interior Stateroom us$5,199 Interior Stateroom us$6,199
Ocean-view Stateroom 5,799 Ocean-view Stateroom 6,899
Verandah Suite 11,699 Verandah Suite 13,299
Deluxe Verandah Suite 21,499 Deluxe Verandah Suite 24,199

The company reserves the right to re-instate the fuel supplement
for all guests at up to $9 per person per day if the NYMEX oil
price exceeds $70 per barrel. Taxes of up to $363.06 per guest are
additional and subject to change. Certain restrictions apply; see
page 114 for details.

The company reserves the right to re-instate the fuel supplement
for all guests at up to $9 per person per day if the NYMEX oil
price exceeds $70 per barrel. Taxes of up to $319.38 per guest are
additional and subject to change. Certain restrictions apply; see
page 114 for details.

Out and about in
Auckland

Multicultural Auckland,
one part Asia, one part
Polynesia, 100% Kiwi, is
set between two sparkling
harbors — and indeed, this
“City of Sails” boasts the
greatest number of boats
per capita of any city in the
world. One, Black Magic,
won the 1995 America’s
Cup. Head up to the top

of Sky Tower (pictured)

for breathtaking city views
or peruse the impressive
collection of Maori and
Pacific Island artifacts in
the Auckland Museum.

Onshore adventures

Reserve your favorite shore
excursions in advance at
www.hollandamerica.com
for priority processing.

See pages 96-97 for
complete details.

For current pricing
and availability, visit
www.hollandamerica.com.

Christchurch, New Zealand
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ra-Bora, French Polynesia

What day is it?

WEe'll cross the International Date
Line on this voyage twice. That’s
because this imaginary north/south
line diverts to pass around island
groups. To the east, the date is a
day earlier.

30-DAY Circle Hawaii, Tahiti
& Marquesas Islands

% SAN DIEGO
“._‘ Honolulu
g} Nawiliwili Lahaina
2 Ll Hilo
g :
:
% ,,,,,,,,,, EQUATOR
Fanning Island
 Moorea]
Bora-Bora Nuku Hiva
Papeete
Rarotonga Raiatea
Roundtrip San Diego
2012 SAILING DATES
ms Rotterdam Jan 4; Mar 4
DAY PORT DURATION
0 SAN DIEGO, CALIFORNIA Depart 5:00pm
5 Hilo, Hawaii Half Day & Evening
6 Lahaina, Maui, Hawaii Full Day & Evening
7 Honolulu, Oahu, Hawaii Full Day & Evening
8 Nawiliwili, Kauai, Hawaii Full Day
10 Crossing the International Date Line
11 Fanning Island, Kiribati Full Day
12 Crossing the equator
13 Crossing the International Date Line
15 Avatiu, Rarotonga, Cook Islands Full Day
17 Raiatea, Society Islands, French Polynesia Full Day
18  Bora-Bora, Society Islands, French Polynesia Full Day
19 Papeete, Tahiti, Society Islands, Full Day & Evening
French Polynesia
20 Moorea, Society Islands, French Polynesia Full Day
21 Rangiroa, French Polynesia Full Day
23 Nuku Hiva, Marquesas Islands, Full Day

French Polynesia
25  Crossing the equator
30  SANDIEGO, CALIFORNIA Arrive 7:00am

Note: At sea days not shown.

For port durations, see page 113.

FARES FROM
Interior Stateroom us$6,699
Ocean-view Stateroom 7,699
Lanai Stateroom 10,999
Verandah Suite 12,499
Deluxe Verandah Suite 21,499

The company reserves the right to re-instate the fuel supplement
for all guests at up to $9 per person per day if the NYMEX oil
price exceeds $70 per barrel. Taxes of up to $121.46 per guest are
additional and subject to change. Certain restrictions apply; see
page 114 for details.

Pleasures of Papeete

Our extended stay in Papeete
affords you time to get to
know Tahiti’s pint-sized
capital and surrounding
countryside. Begin with

a visit to Papeete’s market
brimming with tropical fruit,
bark-cloth crafts and rainbow
pareos. Farther afield lie

small museums dedicated to
Polynesian history and the life
of Paul Gauguin, as well as
fabled Tahitian landscapes —
waterfalls, fern-lined sea caves,
luxuriant tropical foliage

and flowers.

Onshore adventures

Reserve your favorite shore
excursions in advance at
www.hollandamerica.com
for priority processing.

See pages 96-97 for
complete details.

For current pricing
and availability, visit
www.hollandamerica.com.

Nuku Hiva, Marquesas

www.hollandamerica.com 61
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Asia Pacific Map & Cruise Schedule

EXOTIC, MYSTERIOUS, ENCHANTING

China, Thailand, Japan and Indonesia. It's hard to grasp how
ancient these lands are until you've stood in the silence of a 14th
century Shinto shrine or toured a Chinese garden unchanged for
600 years. Hard, too, to appreciate how modern they are until
you've ridden Shanghai’s Maglev train or strolled Bangkok at

night. Feel it all come to life on cruises of 14 to 75 days. Bangkot AHERE

NORTH
.. AMERICA

Sitkae
Prince Rupert
VANCOUVE .
SEATTLE—
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Hamilton Is?a
AUSTRALIA

GREAT BARRIER REEF DETAIL MAP
Over 2,800 individual reefs and 900
islands make up this world wonder

-

‘(““RES S.,TRA/,I;

Y
%
Booby Islan 2
$ Be up on deck for - %
sunset on our t] z .
| day of cruising the g i ’?/(%)
% Great Barrier Reef 9
' %
. ¥, o
: Sherrard Isénd 2
, D
night to remember, : g iy

ored off this

Lizard Island
Grab your camera to
catch the sunrise as it
frames this lovely isle

GreatWall, People’s Republic of China

Highlights of our Asia Pacific cruises UNESCO World Heritage sites

Sanya, Hainan (China), a pristine tropical landscape of mountains, * Historic City of Ayutthaya

clear rivers, beaches and hot springs * Historic Centre of Macau

N | recfs and el  Thailand » The Classical Gardens of Suzhou
Beaches, coral reefs and waterfalls on Ko Samui, Thailan + The Imperial Palaces of the Ming and

Overnight in Bangkok and the chance to see the enormous golden Qing Dynasties

Reclining Buddha + Summer Palace, an Imperial Garden
in Beijing
Shopping in Hong Kong’s Stanley Market; riding the tram to Victoria Peak « Temple of Heaven: an Imperial Sacrificial
Altar in Beijing
Pierside access to all that Shanghai offers — the Pearl Tower, Yuyuan Gardens,
+ The Great Wall of China

shopping along Nanjing Road, the historical Bund District
* Komodo National Park

Adventure! Riding Shanghai’s 430xkpH Maglev Train, walking China’s Great
Wall, viewing Komodo dragons in Indonesia

The Great Barrier Reef experience — three days of scenic cruising

Grand Australia & Asia Voyages

SHIP CRUISE DAYS FARES FROM CRUISE FROM CRUISE TO DEPARTURES PAGE
ms Amsterdam Grand Asia & Australia Voyage 70 us$11,899 Seattle Los Angeles 2011: Sep 26 42
ms Amsterdam Grand Asia & Australia Voyage 75 13,699 Seattle San Diego 2012: Sep 21 44
Asia Pacific

SHIP CRUISE DAYS FARES FROM CRUISE FROM CRUISE TO DEPARTURES PAGE
ms Zaandam Asia Explorer 14 us$2,899 Singapore Hong Kong 2012: Jan 8; Feb 5 67
ms Zaandam Asia Explorer 14 2,899 Hong Kong Singapore 2012: Jan 22 67

ms Zaandam China & Japan 14 2,899 Hong Kong Kobe (Osaka) 2012: Feb 19; Mar 18 67

ms Zaandam China & Japan 14 2,899 Kobe (Osaka) Hong Kong 2012: Mar 4 67

ms Zaandam Great Barrier Reef Explorer Holiday 16 3,299 Sydney Singapore 2011: Dec 23% 68
ms Zaandam Japan & Alaska 22 3,599 Kobe (Osaka) Vancouver 2012: Apr 1 68
ms Zaandam Z. Asia Explorer 28 5199 Singapore Kobe (Osaka) 2012: Feb 5 70

ms Zaandam % China, Japan & Alaska 36 5,899 Hong Kong Vancouver 2012: Mar 18 n

ms Zaandam = Great Barrier Reef & Asia 30 5,599 Sydney Hong Kong 2011: Dec 23% 7

% Celebrate the holidays on these sailings.

L. These are Collectors’ Voyages for those who appreciate longer, more in-depth itineraries. For current pricing and availability, visit www.hollandamerica.com.
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Vietham

Hong Kong, People’s Republic of China

S

*

14-DAY
Asia Explorer

HONG KONG

Halong Bay

Sihanoukville
(Kampong Som)

Laem Chabang

(Bangkok) Rha Trang

Phu My
(Ho Chi Minh City)

Ko Samui

SINGAPORE

Singapore to Hong Kong (and reverse)

2012 SAILING DATES
ms Zaandam  Jan 8, 22¢; Feb 5m

14-DAY
China & Japan

Dalian SEA OF

JAPAN
Nag‘asaku

KOBE
(OSAKA)

Xingang (Beijing)

Busan (Pusan)
Shanghai

—TAIWAN STRAIT

HONG KONG

Hong Kong to Kobe (Osaka) (and reverse)

2012 SAILING DATES
ms Zaandam  Feb 19; Mar 4, 18

DAY PORT DURATION DAY PORT DURATION

Sun  SINGAPORE, Depart 6:00pm Sun HONG KONG, Depart 5:00pm
REPUBLIC OF SINGAPORE PEOPLE’S REPUBLIC OF CHINA

Mon At sea Mon At sea

Tue  Nathon, Ko Samui, Thailand Full Day Tue Atsea

Wed Laem Chabang (Bangkok), Full Day & Overnight Wed Shanghai, Full Day & Overnight
Thailand People’s Republic of China

Thu  Laem Chabang (Bangkok) Full Day Thu  Shanghai Full Day

Fri Sihanoukville (Kampong Som), Cambodia Full Day Fri  Atsea

Sat  Atsea Sat  Atsea

Sun  Phu My (Ho Chi Minh City), Vietnam Full Day Sun  Xingang (Beijing), Full Day & Overnight

Mon Nha Trang, Vietnam Full Day & Evening People’s Republic of China

Tue Atsea Mon  Xingang (Beijing) Full Day

Wed Sanya, Hainan, Full Day Tue  Dalian, People’s Republic of China Full Day
People’s Republic of China Wed At sea

Thu  Halong Bay, Vietnam Full Day & Evening Thu  Busan (Pusan), South Korea Full Day

Fri Atsea Fri Nagasaki, Japan Full Day

Sat  Hong Kong, Full Day & Overnight Sat  Atsea
Peaple’s Republic of China Sun  KOBE (OSAKA), JAPAN Arrive 7:00am

Sun  HONG KONG Arrive 7:00am

Jan 22 departure sails in reverse order. Port times vary.

Feb 5 sailing varies as follows:

Day 10 Wed Da Nang, Vietnam Full Day

Day 11 Thu Sanya, Hainan, Full Day
People’s Republic of China

Day 12 Fri Halong Bay, Vietnam Full Day & Evening

Day 13 Sat Atsea

Day 14 Sun HONG KONG, PEOPLE'S Arrive 7:00am

REPUBLIC OF CHINA
Extended stay.

For port durations, see page 113.

Mar 4 departure sails in reverse order. Port times vary.
Extended stay.

For port durations, see page 113.

FARES FROM FARES FROM
Interior Stateroom us$2,899 Interior Stateroom us$2,899
Ocean-view Stateroom 3,199 Ocean-view Stateroom 3,199
Verandah Suite 6,499 Verandah Suite 6,499
Deluxe Verandah Suite 11,899 Deluxe Verandah Suite 11,899

The company reserves the right to re-instate the fuel supplement
for all guests at up to $9 per person per day if the NYMEX oil
price exceeds $70 per barrel. Taxes of up to $113.16 per guest are
additional and subject to change. Certain restrictions apply; see
page 114 for details.

The company reserves the right to re-instate the fuel supplement
for all guests at up to $9 per person per day if the NYMEX oil
price exceeds $70 per barrel. Taxes of up to $104.85 per guest are
additional and subject to change. Certain restrictions apply; see
page 114 for details.

The drama of Beijing

Xingang links you to Beijing,
where the power of 24
successive emperors radiates
from the Forbidden City.
Off limits to the world for
500 years, this astonishing
complex of courtyards,
pavilions and great halls

is revelatory. Emerge onto
monumental Tiananmen
Square and watch children
fly their kites. Other options
for your extended stay here
include visits to UNESCO
sites such as the Summer
Palace or Great Wall. And

at night — feast on Peking
duck in the city where the
dish originated.

Onshore adventures

Reserve your favorite shore
excursions in advance at
www.hollandamerica.com
for priority processing.

See pages 96-97 for
complete details.

For current pricing
and availability, visit
www.hollandamerica.com.

Singapore

i..gl'r
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22%-DAY
Japan & Alaska

16-DAY Great Barrier Reef
Explorer Holiday

SINGAPORE GLACIER BAY.
/Jevlg | NATIONAL PARK
Ly Kodiak ]
£, /Komodo Island - [ iE GREAT BARRIER REEF: T
TORRES STRAIT Otaru (Sapporo) Prince Rupert )
Darwin FAR NORTH REGION INSIDE PASSAGE
Cairns RIBBON REEF REGION VANCOUVER
Aomori=
kdBE Yokohama (Toky:
SYDNEY! (OSAKA)

Sydney to Singapore Kobe (Osaka) to Vancouver

2011 SAILING DATE
ms Zaandam  Dec 23%

2012 SAILING DATE
ms Zaandam  Apr 1

Cruising the
Great Barrier Reef

The Great Barrier Reef, DAY DATE PORT DURATION DAY DATE PORT DURATION
a pristine ecosystem Fri. Dec 23 SYDNEY, AUSTRALIA Depart 6:30pm Sun  Apr1 KOBE (OSAKA), JAPAN Embarlé %fternp%n
stretching some 1,600 miles Sun  Dec 25 Brisbane, Australia Full Day Mon Aor2 Kobe (0sck fD &VEerm_g !
and encompassing 2,800 Tue Dec 27 Cairns, Australiage< Evening & Overnight 1 on Aprg Af © (Osaka) u Day & kvening
Catalogued reefs’ is an Wed Dec 28 Cairns$es= Full Day ue pr sea .
astonishine UNESCO Thu Dec29 Sunrise at Lizard Islandse<s Wed Apr4  Yokohama (Tokyo), Japan  Full Day & Overnight
g, ) Ribbon Reef Regionge< Thur Apr5 Yokohama (Tokyo) Full Day
World Heritage Site. Sherrard Island anchoragese<m Overnight Fi  Apr6 Atsea
Highlights of our three Fri  Dec 30 Sherrard Island anchoragese<=m Sat Anr7  Hakodate. J )
davs here: wi ; Far North Region, Torres Straitfe< at. Apr axodate, Japan ult vay
ays here: witnessing Baoby Islandes 2
ise at Lizard Island Sunset at Booby Islan Sun  Apr8 Otaru (Sapporo), Japan Full Day
sunrls.e.a X ich Sun Jan1 Darwin, Australia Full Day Mon Apr9 Aomori, Japan Full Day
“ ..Egulsu’}g ;nannle._rlc Tue Jan3 Slawi Bay, Komodo Island, Indonesia*  Full Day Tue Apr10 Kushiro, Japan Full Day
}rll Roll)l; o I:Orfa n Wed Jan4 Padang Bai, Bali, Indonesia ~ Full Day & Evening Wed Apr11 Atsea
the Ribbon Reet area. .. Fri ~ Jan6 Semarang, Java, Indonesia Full Day Thu Apr12 Atsea
an overnight anchorage P
& 8 Sun  Jan8 SINGAPORE, Arrive 8:00am Fri  Apr13 Atsea
p
off Sherrard Island. Not REPUBLIC OF SINGAPORE
. T Sat  Apr14 Atsea
many experience l1orres . . .
St ?[’ gth Far North % Celebrate the holidays on this sailing. Sat  Apr 14 Crossing the International Date Line
e Great Barrier Reef Experience. Exact itinerary at the Great Sun  Apr15 Atsea
ra.lan e rar (?1‘ & The G Barrier Reef E . £ . he G b
Reglon —and espec1ally Barrier Reef will depend on weather conditions, permissions and . .
in davlight hours — but time available. Visits by cruise ships to the Great Barrier Reef Mon  Apr 16 Kodiak, Kodiak Island, Alaska Full Day
yug require government approval. Holland America Line has obtained Tue Apr17 Atsea
you will, cruising slowly government approval for this cruise. There remains the possibility, S
h h h h however, that this approval could be withdrawn if a change is Wed Apr 18 Scenic cruising Full Day
through waters where the made in applicable governmental requirements. Glacier Bay National Park
Reef begins. < UNESCO World Heritage Site. Thu  Apr19 Sitka, Alaska Full Day
= There will be no landings at Sherrard Island. Fri~ Apr20 Prince Rupert, British Columbia Full Day
Onshore adventures * Service call for shore excursions. Sat  Apr21 Scenic cruising Inside Passage
Reserve your favorite shore Extended stay. Sun  Apr22 VANCOUVER, Arrive 8:00am
excursions in advance at Note: At sea davs not shown BRITISH COLUMBIA
www.hollandamerica.com : ] 4 ! L )
for priority processing. For port durations see page 113. # This sailing is 21 calendar days in length.
See pages 96-97 for Extended stay.
complete details. For port durations see page 113.
For current pricing
and availability, visit
www.hollandamerica.com. FARES FROM FARES FROM
Interior Stateroom us$3,299 Interior Stateroom us$3,599
Ocean-view Stateroom 3,599 Ocean-view Stateroom 3,999
Verandah Suite 7,199 Verandah Suite 6,999
Deluxe Verandah Suite 13,999 Deluxe Verandah Suite 12,999

68  ebrochures available online

The company reserves the right to re-instate the fuel supplement
for all guests at up to $9 per person per day if the NYMEX oil
price exceeds $70 per barrel. Taxes of up to $157.49 per guest are
additional and subject to change. Certain restrictions apply;

see page 114 for details.

The company reserves the right to re-instate the fuel supplement
for all guests at up to $9 per person per day if the NYMEX oil
price exceeds $70 per barrel. Taxes of up to $110.13 per guest are
additional and subject to change. Certain restrictions apply;

see page 114 for details.




Collectors’ Voyages

28-TO 36-DAY CRUISES

28-DAY Collectors’ Voyage S 364-DAY Collectors’ Voyage 2 30-DAY Collectors’ Voyage S
Asia Explorer China, Japan & Alaska Great Barrier Reef & Asia
E Halong B: [%2]
Dalian  Busan =l . ; along Bay
Xingang . (Pusan) S NATIONAL PARK ok ) | JHONG KONG =
Th in-depth : bine the best of | : (Beijing) KOBE Xingan £ Kodiak Litka Lge Crabang] = Sanya <<9
ese In-depth cruises combine the best of several regions, shanghai<’ (OSAKA) s otaru oo Ew\ o Y Mo Tang <
: : N i : rince Rupert) Ko Samui” -\ PhuMy (Ho Chi Minh City) o
offering a cultural perspective beyond compare. Contrast o Halng Bay agasaki Ay / Hakodate INSIDE PASSAGE: X ° ;mU| B THE GREAT BARRIER REEF: >
. . . (Kampong Som) Hong Kong - mgaporjava A.Komodo Island | TORRES STRAIT o
the beaches of Australia with those of Thailand. Be dazzled Laem Chabang Sanya Yokoharma (Tokyo) FAR NORTH REION =
(Bangkok) DaNang N —
1 Teo AT, ” Kobe (Osaka) [3)
by Bangkok’s temples one day and Beijing’s “Bird’s Nest Ko Samui” Nhodgno Nagasaki .
_ _ : Phuly (Ho Chi Minh City) HonG \ Busan (Pusan) SYDNEY, JBrisbane &
National Stadium later on. Sample Thai curry, Kobe beef, SINGAPORL KONG  ‘Shanghai <
q q q ()
and Chinese dim sum. Collect new memories every day. <
Singapore to Kobe (Osaka) Hong Kong to Vancouver Sydney to Hong Kong
2012 SAILING DATE 2012 SAILING DATE 2011 SAILING DATE Your inner sous chef
ms Zaandam  Feb 5 ms Zaandam  Mar 18 ms Zaandam  Dec 23% Whet your appetite for
DAY DATE PORT DURATION DAY DATE PORT DURATION DAY DATE PORT DURATION cooking and discovery in
Sun  Feb5 SINGAPORE, REPUBLIC Depart 6:00pm Sun  Mar 18 HONG KONG, PEOPLE’S Depart 5:00pm Fri Dec 23 SYDNEY, AUSTRALIA Depart 6:30pm Holland America’s Culinary
OF SINGAPORE REPUBLIC OF CHINA ; ;
- - - . - Sun  Dec 25 Brisbane, Australia Full Day Arts Center, presented by
Tue Feb7 Nathon, Ko Samui, Thailand Full Day Wed Mar 21 Shanghai, People’s Full Day & Qvernight . . . B . .
- Republic of China Tue Dec 27 Cairns, Australiae= Evening & Overnight Food ¢ Wine magazine. The
Wed Feb8 Laem Chabang (Bangkok),  Full Day & Overnight ) L9
Thailand Thu  Mar 22 Shanghai Full Day Wed Dec 28 Caimst Full Day heart of the action is the
Thu Feb9 Laem Chabang (Bangkok) Full Day Sun Mar 25 Xingang (Beijing), Full Day & Overnight Thu Dec 29 Sunrise at Lizard Islandse» state-of-the-art demonstration
People’s Republic of China Ribbon Reef Regions+ Kitch h lented chef
Fri. Feb 10 Sihanoukville (Kampong Som), Full Day - I Sherrard Island anchoragese<=e Overnight tchen where our talented chefs
Cambodia Mon  Mar 26 Xlngang (Beijing) . . Full Day Fri Dec 30 Sherrard Island anchoragesr<+e offer gourmet presentations,
Sun  Feb12 \P/hu My (Ho Chi Minh City), Full Day Tue  Mar 27 Dalian, People’s Republic of China Full Day Ear North Féegigm,l Tlorrgzitraimﬂ- demonstrations and tasting
letam Thu  Mar 29 Busan (Pusan), South Korea Full Day unset at Booby Islan events—complete with recipes
Mon Feb 13 Nha Trang, Vietnam Full Day & Evening . . Sun Jan1 Darwin, Australia Full Day
- Fri -~ Mar 30 Nagasaki, Japan Full Day for you to try at home. We also
Wed Feb 15 Da Nang, Vietnam Full Day S ) Tue Jan3 Slawi Bay, Komodo Island, Indonesia*  Full Day o
un  Apr1 Kobe (Osaka), Japan Full Day & Overnight present intimate hands-on
Thu Feb 16 Sanya, Hainan, Full Day Mon Apr? Kobe (Osaka) Full Day & Eveni Wed Jan4 Padang Bai, Bali, Indonesia ~ Full Day & Evening R >
Peaple’s Republic of China on Aprz  Robe {Usaka ull Uay & Evening Fi dan Semarang, Java, Indonesia Full Day cooking classes designed to
Fri Feb17 Halong Bay, Vietnam Full Day & Evening Wed Apr4  Yokohama (Tokyo). Japan _ Full Day & Overnight s g S eoubic of S ful D highlight classic favorite recipes
Thu  Apr5  Yokohama (Tokyo) Full Day un_Jan ingapore, hepublic Of singapore ull Vay i
Sun  Feb 19 Hong Kong Full Day Tue  Jan 10 Nathon. Ko Samui. Thailand Fll D or tantalizing tastes of the
People’s Republic of China Sat Apr7 Hakodate, Japan Full Day ve Jan 10 Nathon, Ko Samul, Thatlan v vay regions we Visit.
Fri Feb22 Shanghai Full Day & Overnight Sun Apr8 Otaru (Sapporol, Japan Full Day Wed Jan 11 Laem Chabang {Bangkok). - Full Day & Overnight
People’s Republic of China Mon Apr9  Aomori, Japan Full Day == € The Great Barrier Reef Experi
. e Great barrier heer cxperience.
Thu  Feb 23 Shanghai Full Day - Thu Jan 12 Laem Chabang (Bangkok) Full Day Exact itinerary at The Grepat Barrier
Tue A V
pr 10 Kushiro, Japan Full Day Fi Jan13 Sihanoukville (K Som) Full D Reef will depend h
Sun  Feb 26 Xingang (Beijing), Full Day & Overnight : ) ; nooJan thanoukvilie {Rampong Som), ull ay eef will depend on weather
People’s Republic of China Sat  Apr 14 Crossing the International Date Line Cambodia conditions, permissions and
Mon Feb27 Xingang (Beijing) Ful Day Mon Apr 16 Kodiak, Kodiak Island, Alaska Full Day Sun Jan 15 Phu My (Ho Chi Minh City), Vietnam Full Day time available.
Tue Feb 28 Dalian PEOD|B'S Hepublic of China Full Day Wed Apr 18 Scenic cruising Mon Jan 16 Nha Trang, Vietnam Full Day & Evening % UNESCO World Heritage Site.
: Glacier Bay National Park Full Day Wed Jan18 S Hai Full D + There will be no landings at Sherrard
Thu  Mar 1 Busan (Pusan), South Korea Full Day Thu Apr19 Sitka, Alaska Full Day ed Jan P:gglae"s alen;?unt;lic of China ull Uay Island.
Fri Mar2 Nagasaki, Japan - Full Day Fri Apr20 Prince Rupert, British Columbia Full Day Thu Jan 19 Halong Bay, Vietnam Full Day & Evening * Service call for shore excursions.
Sun Mar4 KOBE (0SAKA), JAPAN Arrive 7:00am Sat  Apr21 Scenic cruising Inside Passage Sat Jan21 HongKong, ~ Full Day & Overnight I Extended S_t‘t’y' _ _
I Extended stay. Sun Apr22 VANCOUVER, Arrive 8:00am People’s Republic of China -FF(ZZfE\i/ailcltdlsn:r:?j[y)nm telmi(irseigrt‘sBamer
Note: At sea days not shown BRITISH COLUMBIA Sun_ Jan22 HONG KONG Arrive 7:00am weather andptime avgilable Visits
) . ) . o ise ships to the Great Barri
For port durations, see page 113. 4 This sailing is 35 calendar days in length. % Celebrate the holidays on this sailing. gyé:frli;s;u?r;;)gs[)vgrn;eirte:ppr?);r;?r
I Extended stay. Holland America Line has obtained
government approval for this cruise.
Note: At sea days not shown. There remains the possibility, however,
For port durations, see page 113. that this approval could be withdrawn
if a change is made in applicable
governmental requirements.
FARES FROM FARES FROM FARES FROM Note: At sea days not shown
Interior .Stateroom us$5,199 Interior Stateroom us$5,899 Interior Stateroom us$5,599 For port durations, see page 113.
Ocean-view Stateroom 5,799 Ocean-view Stateroom 6,499 Ocean-view Stateroom 6,099
Verandah Suite 11,699 Verandah Suite 12,199 Verandah Suite 12,299
Deluxe Verandah Suite 21,399 Deluxe Verandah Suite 22,399 Deluxe Verandah Suite 23,299
The company reserves the right to re-instate the fuel supplement The company reserves the right to re-instate the fuel supplement The company reserves the right to re-instate the fuel supplement
for all guests at up to $9 per person per day if the NYMEX oil for all guests at up to $9 per person per day if the NYMEX oil for all guests at up to $9 per person per day if the NYMEX oil For current pricin
price exceeds $70 per barrel. Taxes of up to $218.01 per guest are price exceeds $70 per barrel. Taxes of up to $214.98 per guest are price exceeds $70 per barrel. Taxes of up to $260.11 per guest are - g .
additional and subject to change. Certain restrictions apply; see page additional and subject to change. Certain restrictions apply; see page additional and subject to change. Certain restrictions apply; see and availability, visit
114 for details. 114 for details. page 114 for details. www.hollandamerica.com.
Beijing, People’s Republic of China o M i hl ‘ www.hollandamerica.com 71
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Antarctica and the Amazon
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From/To 4
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v PANAMA CANAL

EQUATOR {
" Manta (Quito) ,1 4’4 _ AMAZON RIVER REGION
Guayaqui P gl
"-; X A Manaus ./'/ RSantarém
CHILEAN FJORDS DETAIL MAP Salaverry (Trujillo e L eafinties .

A wild world of mountains, glaciers, waterfalls, _.'" ‘;_ Boca da Valeria

condors and orcas. CALLAO (LIMA)

General San Martin '} 2
(Pisco) o

-

SOUTH

y

 DARWINCHANNEL g é
AMALIA GLACIER fg By
-

CANAL SARMIENTO {l = Arenas

(SANTIAGO) =

STRAIT OF MAGELLAN i i

Lush forests and bol’d, v ; '&'Jhser::srllag\t Copiiize (195 (ol
playfu.] Commerson’s : “the end of VALPARAISO
dolphins ¢ the world”

COCKBURN CHANNEL

ITALIA, FRANCIA, ALEMANIA;

ROMANCHE GLACIERS -
BEAGLE CHANNEL Capg yonrN . Montt

Named for Darwin’s passage in 1832.
Follow in his wake for breathtaking

¥l | P_‘uerto Madryn
views of four massive, glowing glaciers. 1

ANTARCTICA DETAIL MAP

Lifetime memories for those lucky enough to FALKLAND SOUND
visit. Have your camera ready to capture the Stanley
most spectacular ice formations on the planet. T

Greenwich Island
(Yankee Harbor)

Half Moon Island

(ENDURANCE
Livingston Island GLACIER)
(Hannah Point)

Abundant with ELEPHANT ISLAND”
elephant and fur seals (ENDU_R LACIER)
Paulet Island

Red
ﬂope Bay
speranza

ation)

SEE CHILEAN FJORDS
DETAIL MAP

Elephant Island

Deception Island

Anvers Island

(Palme‘i'

Anvers Island I
(Palmer Statlon)} y

NEUMAYER

CHANNEL c lle Island
a uverville Islan
LEMAIRE - La}gest gentoo penguin
CHANNP- / colony in Antarctica
Petermann Isla PARADISE BAY

ANTARCTICA

2011-2012 South America Voyages

Map & Cruise Schedule

OUR SUBLIME SOUTHERN NEIGHBOR

One continent, many moods. Which dream of South America
calls to you now? Sail from the U.S. to explore Incan empires in
Ecuador and Peru. Or travel to the ends of the earth — literally
— rounding Cape Horn on passages from Chile to Brazil or
Argentina. Ice-capped peaks and red-hot tango, golden beaches

and Peruvian gold — all here, on cruises of 12-68 days.

Highlights of our South America, Antarctica & Amazon cruises

Scenic cruising in Antarctica— truly a once-in-a-lifetime experience

Wildlife! Look for seals, whales and penguins in southern waters and jungle
birds, manatees and giant alligators in the Amazon

Overnights in South America’s most glamorous cities: Rio de Janeiro,
Buenos Aires, Callao (Lima)

Optional excursions to fabled sites such as Machu Picchu and Iguazt Falls

Rio de Janeiro, Brazil

UNESCO World Heritage Sites

+ Iguazt National Park

* Historic Quarter of the Seaport

of Valparaiso

+ City of Cuzco

« Historic Sanctuary of Machu Picchu

+ Chan Chan Archaeological Zone

* Historic Centre of Lima

* Archaeological Site of Panama Viejo

and Historic District of Panamd

+ City of Quito
Grand South America & Antarctica Voyage
SHIP CRUISE DAYS  FARES FROM CRUISE FROM CRUISETO DEPARTURES PAGE
ms Prinsendam Grand South America & Antarctica Voyage 68 us$14,399 Ft. Lauderdale Ft. Lauderdale 2012: Jan 4 39
South America, the Amazon & Antarctica
SHIP CRUISE DAYS  FARES FROM CRUISE FROM CRUISETO DEPARTURES PAGE
ms Veendam South America Passage 12 us$2,399 Valparaiso (Santiago) Buenos Aires 2011: Dec 8 71
2012: Mar 7
ms Veendam South America Passage 12 2,399 Buenos Aires Valparaiso (Santiago) 2012: Jan 23; Mar 19 71
ms Veendam South America Explorer 16 2,999 Valparafso (Santiago) Rio de Janeiro 2011: Nov 6 78
2012: Feb 4
ms Veendam South America Explorer 16 2,999 Rio de Janeiro Valparaiso (Santiago) 2011: Nov 22 78
2012: Feb 20
ms Veendam Inca Discovery 21/18 3,699/3,399 New York/ Valparaiso (Santiago) 2011: Oct 16/19 80
Ft. Lauderdale
ms Veendam Inca Discovery 19/22 3,399/3,699 Valparafso (Santiago) Ft. Lauderdale/ 2012: Mar 31 80
New York
ms Rotterdam Incan Empires 30 4,999 Ft. Lauderdale San Diego 2011: Nov 21 81
ms Rotterdam Incan Empires 15/30 2,899/5,399 San Diego/Callao (Lima) ~ Callao (Lima)/San Diego ~ 2012: Feb 3/18 81
ms Prinsendam Amazon Explorer 24 6,449 Ft. Lauderdale Ft. Lauderdale 2011: Nov 27 83
ms Prinsendam Amazon Explorer 23 6,699 Ft. Lauderdale Ft. Lauderdale 2012: Nov 29 83
ms Veendam South America & Antarctica Holiday 17 4,199 Buenos Aires Valparaiso (Santiago) 2011: Dec 20% 85
ms Veendam South America & Antarctica Explorer 17 4,699 Valparaiso (Santiago) Buenos Aires 2012: Jan 6 85
ms Veendam = Inca Discovery & South America 37/34 5,999/5,699 New York/ Rio de Janeiro 2011: Oct 16/19 86
Ft. Lauderdale
ms Rotterdam . Polynesia & Incan Empires 60 10,899 San Diego San Diego 2012: Jan 4; Feb 3 87

% Celebrate the holidays on this sailing.

. These are Collectors’ Voyages for those who appreciate longer, more in-depth itineraries.

www.hollandamerica.com

For current pricing and availability, visit www.hollandamerica.com.
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12-DAY
South America Passage

VALPARAISO
(SANTIAGO)

BUENOS AIRES
Montevideo

DARWIN CHANNEL
AMALIA GLACIER
CANAL SARMIENTO
STRAIT OF MAGELLAN
COCKBURN CHANNEL
BEAGLE CHANNEL Stanley

| T capE HORN
Ushuaia

Puerto Montt

ROMANCHE,
ALEMANIA, FRANCIA,
ITALIA GLACIERS

Valparaiso (Santiago) to Buenos Aires

2011 SAILING DATE
ms Veendam  Dec 8

2012 SAILING DATE
ms Veendam  Mar 7

DAY PORT DURATION
0 VALPARAISO (SANTIAGO), CHILE Depart 5:00pm
1 At sea

2 Puerto Montt, Chile Full Day
3 Scenic cruising Darwin Channel

and Chilean Fjords

4 Scenic cruising Amalia Glacier
and Canal Sarmiento

5 Scenic cruising Strait of Magellan
Punta Arenas, Chile
Scenic cruising Cockburn
and Beagle channels

Full Day & Evening

6 Daylight cruising Glacier Alley
Ushuaia, Tierra del Fuego, Argentina Half Day & Evening

7 Scenic cruising Cape Horn

8 Stanley, Falkland Islands+ Full Day
9 At sea
10 Atsea
11 Montevideo, Uruguay Full Day

12 BUENOS AIRES, ARGENTINA Arrive 6:00am

+ Weather permitting (otherwise, scenic cruising Falkland Sound).

For port durations, see page 113.

12-DAY
South America Passage

VALPARAISO BUENOS AIRES
(SANTIAGO) Montevideo
AMALIA GLACIER
CANAL SARMIENTO Puerto Montt
STRAIT OF MAGELLAN
COCKBURN CHANNEL
BEAGLE CHANNEL Punta

Arenas ) Stanley

T CAPE HORN
Ushuaia

ITALIA, FRANCIA,
ALEMANIA,
ROMANCHE GLACIERS

Buenos Aires to Valparaiso (Santiago)

2012 SAILING DATES

ms Veendam  Jan 23; Mar 19

DAY PORT DURATION
0 BUENOS AIRES, ARGENTINA Depart 9:00pm
1 Montevideo, Uruguay Full Day
2 At sea

3 At sea

4 Stanley, Falkland Islands+ Full Day
5 Scenic cruising Cape Horn

6 Ushuaia, Tierra del Fuego, Argentina Full Day

Daylight cruising Glacier Alley
Scenic cruising Beagle and
Cockburn channels

7 Punta Arenas, Chile
Scenic cruising Strait of Magellan

8 Scenic cruising Canal Sarmiento
& Amalia Glacier

Full Day & Evening

9 Scenic cruising Chilean Fjords
10 Puerto Montt, Chile Full Day
11 Atsea

12 VALPARAISO (SANTIAGO), CHILE Arrive 7:00am

Weather permitting (otherwise, scenic cruising Falkland Sound).

For port durations, see page 113.

FARES FROM FARES FROM
Interior Stateroom us$2,399 Interior Stateroom us$2,399
Ocean-view Stateroom 2,699 Ocean-view Stateroom 2,699
Lanai Stateroom 3,999 Lanai Stateroom 3,999
Verandah Suite 4,699 Verandah Suite 4,699
Deluxe Verandah Suite 8,199 Deluxe Verandah Suite 8,199

The company reserves the right to re-instate the fuel supplement
for all guests at up to $9 per person per day if the NYMEX oil
price exceeds $70 per barrel. Taxes of up to $185.64 per guest are
additional and subject to change. Certain restrictions apply; see
page 114 for details.

Fares shown are based on the Mar 19, 2012 sailing. The company
reserves the right to re-instate the fuel supplement for all guests at
up to $9 per person per day if the NYMEX oil price exceeds $70 per
barrel. Taxes of up to $217.56 per guest are additional and subject to
change. Certain restrictions apply; see page 114 for details.

As You Wish® dining
Flexibility is the essence of our
As You Wish dining program.
Whether you would prefer

a five-course dinner in the
main Dining Room; a quick,
casual bite in the Lido before
a show; the Italian ambiance
and cuisine of Canaletto; or
an intimate evening in our
Pinnacle Grill, the choice

is yours each day.

You may also indicate at
booking whether you would
prefer a traditional pre-set
seating and dining time or the
freedom each day to choose
the time that suits you. Guests
who opt for the latter may
make reservations daily
during their cruise, or simply
arrive in the Dining Room
anytime during dining hours,
for accommodation by the
Dining Room Manager.

For current pricing
and availability, visit
www.hollandamerica.com.

Santiago, Chile

www.hollandamerica.com 77



Cool beauty:
the Chilean Fjords

Sailing the slim and
luminous length of

Chile, we enter a magical
realm of islands, glaciers
and snowy peaks known
as the Chilean Fjords.
Have your camera ready
to capture the flight

of a condor overhead

or the glistening Amalia
Glacier with its snout in
the sea. As we navigate
the Cockburn Channel,
expect breathtaking views
of Romanche, Alemania,
Francia and Italia glaciers;
and in the bountiful Beagle
Channel, first charted by
Charles Darwin, look for
sea lion rookeries and
Antarctic fur seals.

Onshore adventures
Reserve your favorite shore
excursions in advance at
www.hollandamerica.com
for priority processing.

See pages 96-97 for
complete details.

For current pricing
and availability, visit
www.hollandamerica.com.

78 ebrochures available online
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16-DAY
South America Explorer

RIO DE JANEIRO

Montevideo
Buenos Aires
VALPARAISO /
(SANTIAGO)

AMALIA GLACIER
CANAL SARMIENTO Puerto Montt
STRAIT OF MAGELLAN
COCKBURN CHANNEL
BEAGLE CHANNEL Punta

Arenas ) Stanley
ROMANCHE,
ALEMANIA, FRANCIA, | T——capEHORN
ITALIA GLACIERS Ushuaia

Valparaiso (Santiago) to Rio de Janeiro

2011 SAILING DATE

ms Veendam  Nov 6

2012 SAILING DATE

16-DAY
South America Explorer

RIO DE JANEIRO

Montevideo
Buenos Aires
VALPARAISO /
(SANTIAGO)

AMALIA GLACIER
CANAL SARMIENTO Puerto Montt
STRAIT OF MAGELLAN
COCKBURN CHANNEL
BEAGLE CHANNEL Punta
Arenas ) Stanley
ROMANCHE,
ALEMANIA, FRANCIA, | ~—cAPE HoRN
ITALIA GLACIERS Ushuaia

Rio de Janeiro to Valparaiso (Santiago)

2011 SAILING DATE

ms Veendam  Nov 22

2012 SAILING DATE

ms Veendam  Feb 4 ms Veendam  Feb 20
DAY PORT DURATION DAY PORT DURATION
0 VALPARAISO (SANTIAGO), CHILE Depart 5:00pm 0 RIO DE JANEIRO, BRAZIL Depart 5:00pm
1 At sea 1 At sea
2 Puerto Montt, Chile Full Day 2 At sea
3 Scenic cruising Chilean Fjords 3 Buenos Aires, Argentina Full Day & Overnight
4 Scenic cruising Amalia Glacier 4 Buenos Aires Full Day & Evening

and Canal Sarmisnto 5 Montevideo, Uruguay Full Day
5 Scenic cruising Strait of Magellan 6 At

Puntas Arenas, Chile Full Day & Evening sea

Scenic cruising Cockburn 7 At sea

d Beagle channel

an ; eage C .anne s ; 8 Stanley, Falkland Islands* Full Day
6 Daylight cruising Glacier Alley . .

Ushuaia, Tierra del Fuego, Argentina  Half Day & Evening 9 Scenic cruising Cape Horn
7 Scenic cruising Cape Hom 10 Ushuaia, Tierra del Fuego, Argentina Full Day

8 Stanley, Falkland Islands® Full Day
9 At sea
10 Atsea
11 Montevideo, Uruguay Full Day

12 Buenos Aires, Argentina Full Day & Overnight

13 Buenos Aires Half Day — Morning
14 Atsea
15 Atsea

16 RIO DE JANEIRO, BRAZIL Arrive 7:00am

Conditions permitting (otherwise, scenic cruising Falkland Sound).
Extended stay.
For port durations, see page 113.

<

Daylight cruising Glacier Alley
Scenic cruising Beagle
and Cockburn channels

11 Punta Arenas, Chile

Full Day & Evening
Scenic cruising Strait of Magellan

12 Scenic cruising Canal Sarmiento
and Amalia Glacier

13 Scenic cruising Chilean Fjords

14 Puerto Montt, Chile

15 Atsea

16 VALPARAISO (SANTIAGO),
CHILE

Full Day
Arrive 7:00am
Conditions permitting (otherwise, scenic cruising Falkland Sound).

Extended stay.

For port durations, see page 113.

FARES FROM FARES FROM
Interior Stateroom us$2,999 Interior Stateroom us$2,999
Ocean-view Stateroom 3,399 Ocean-view Stateroom 3,399
Lanai Stateroom 4,899 Lanai Stateroom 4,899
Verandah Suite 6.299 Verandah Suite 6,299
Deluxe Verandah Suite 10,999 Deluxe Verandah Suite 10,999

Fares shown are based on the Nov 6, 2011 sailing. The company
reserves the right to re-instate the fuel supplement for all guests at
up to $9 per person per day if the NYMEX oil price exceeds $70 per
barrel. Taxes of up to $264.00 per guest are additional and subject
to change. Certain restrictions apply; see page 114 for details.

Fares shown are based on the Nov 22, 2011 sailing. The company
reserves the right to re-instate the fuel supplement for all guests at
up to $9 per person per day if the NYMEX oil price exceeds $70 per
barrel. Taxes of up to $253.79 per guest are additional and subject
to change. Certain restrictions apply; see page 114 for details.




Panama’s rite
of passage

Completed in 1914, the
Panama Canal remains
one of mankind’s most
audacious undertakings.
You'll sense the courage
and imagination it took
on our day-long transit
through three enormous
sets of locks and as we
thread through vast
canyons and across broad
lakes, all dug against
enormous odds. It’s 50
of the most fascinating
miles in travel, and

to illuminate it fully,
Holland America Line’s
canal historian is on board
to provide narration
throughout the day.

Trujillo, Peru

80  ebrochures available online

18- OR 21-DAY
Inca Discovery

From
NEW YORK
FT. LAUDERDALE
San Blas Is!ands\
PANAMA CANAL~_¢ Santa Marta
Fuerte Amador (Panama City)

19- OR 22-DAY
Inca Discovery

To
FT. LAUDERDALE NEW YORK

Grand Cayman
San Blas Islands.
PANAMA CANAL—
Fuerte Amador (Panama City)

EQUATOR : EQUATOR
Manta (Quito) g Guayaquil Manta (Ou\to)7
illo)~” Guayaquil
Salaverry (Trujillo) Salaverry (Trujllloi7
Callao (Lima)

Callao (Lima)
General San Martin 1Pisco)/
Coquimbo (La Serena)\
VALPARAISO (SANTIAGO)-

New York/Ft. Lauderdale to Valparaiso (Santiago)

2011 SAILING DATES
ms Veendam

21-Day New York to Valparaiso (Santiago)  Oct 16
18-Day Ft. Lauderdale to Valparaiso Oct 19
(Santiago)
DAY DATE PORT DURATION
Sun  Oct 16 NEW YORK, NEW YORK Depart 4:45pm
Wed Oct 19 FT. LAUDERDALE, FLORIDA Full Day
Sat  Oct22 Santa Marta, Colombia Full Day
Sun  Oct 23 Scenic cruising
San Blas Archipelago

San Blas Islands, Panama  Half Day — Afternoon

Mon Oct 24 Enter Panama Canal at Cristobal, Panama
Daylight transit Panama Canal
Exit Panama Canal at Balboa
Fuerte Amador
(Panama City), Panama

Evening & Overnight

Tue  Oct25 Fuerte Amador (Panama City) Full Day
Thu  Oct 27 Manta (Quito), Ecuador Full Day
Fri Oct 28 Guayaquil, Ecuador Full Day
Sun  Oct 30 Salaverry (Trujillo), Peru Full Day

Mon Oct 31 Callao (Lima), Peru
Tue Nov1 Callao (Lima)

Full Day & Overnight
Full Day & Evening

Wed Nov2 General San Martin (Pisco), Peru Full Day
Sat  Nov5 Coquimbo (La Serena), Chile Full Day
Sun  Nov6 VALPARAISO Arrive 7:00am
(SANTIAGO), CHILE
Extended stay.
Note: At sea days not shown.
For port durations, see page 113.
18-Day 21-Day
Ft. Lauderdale to New York to

General San Martin (Pisco)
Arica/
Coquimbo (La Serena) )
VALPARAISO (SANTIAGO)-

Valparaiso (Santiago) to Ft. Lauderdale/New York

2012 SAILING DATE
ms Veendam  Mar 31

DAY DATE PORT DURATION
Sat  Mar 31 VALPARAISO (SANTIAGO), Depart 5:00pm
CHILE
Sun  Apr1  Coquimbo (La Serena), Chile Full Day
Tue Apr3 Arica, Chile Full Day
Thu Apr5 General San Martin (Pisco), Peru Full Day
Fri. Apr6 Callao (Lima), Peru Full Day & Overnight
Sat  Apr7 Callao (Lima) Full Day
Sun  Apr8 Salaverry (Trujillo), Peru Full Day
Tue Apr10 Guayaquil, Ecuador Full Day

Wed Apr11 Manta (Quito), Ecuador

Fri Apr 13 Fuerte Amador
(Panama City), Panama

Full Day & Evening
Full Day & Evening

Sat  Apr 14 Enter Panama Canal at Balboa
Daylight transit Panama Canal
Exit Panama Canal at Cristgbal

Sun  Apr15 SanBlas Islands, Panama  Half Day — Morning
Scenic cruising

San Blas Archipelago

Tue Apr17 Georgetown, Grand Cayman Full Day
Thu  Apr19 FT. LAUDERDALE, FLORIDA Full Day
Sun  Apr22 NEW YORK, NEW YORK Arrive 7:00am
Extended stay.
Note: At sea days not shown.
For port durations, see page 113.

19-Day 22-Day

Valparafso (Santiago) Valparaiso (Santiago)

Valparaiso (Santiago) Valparaiso (Santiago) Ft. Lauderdale to New York

Oct 19 Oct 16 Mar 31 Mar 31

FARES FROM FROM FARES FROM FROM
Interior Stateroom us$3,399 us$3,699 Interior Stateroom us$3,399 us$3,699
Ocean-view Stateroom 3,899 4,199 Ocean-view Stateroom 3,899 4,199
Lanai Stateroom 5,699 5,999 Lanai Stateroom 5,699 5,999
Verandah Suite 6,699 6,999 Verandah Suite 6,699 6,999
Deluxe Verandah Suite 11,699 11,999 Deluxe Verandah Suite 11,699 11,999

The company reserves the right to re-instate the fuel supplement

for all guests at up to $9 per person per day if the NYMEX oil

price exceeds $70 per barrel. Taxes of up to $382.01 per guest are
additional and subject to change. Certain restrictions apply; see page
114 for details.

The company reserves the right to re-instate the fuel supplement

for all guests at up to $9 per person per day if the NYMEX oil

price exceeds $70 per barrel. Taxes of up to $439.54 per guest are
additional and subject to change. Certain restrictions apply; see page
114 for details.

30-DAY
Incan Empires

Cabo San Lucas/ Puerto Limon
Puerto Vallarta

Santa Cruz Huatulco//
Puerto Quetzal / \\PANAMA CANAL
Corinto Fuerte Amador (Panama City)
EQUATOR / @Manta (Quito)
Puerto Caldera N Guayaquil
\\Salaverry (Truijillo)

Callao (Lima)
General San Martin (Pisco)

/Santa Marta
>San Blas Islands

Ft. Lauderdale to San Diego

2011 SAILING DATE
ms Rotterdam Nov 21

DAY DATE PORT DURATION
Mon Nov 21 FT. LAUDERDALE, FLORIDA Depart 5:00pm
Tue  Nov 22 Half Moon Cay, Bahamasm Full Day
Fri Nov 25 Santa Marta, Colombia Full Day
Sat  Nov 26 San Blas Islands, Panama Half Day — Afternoon
Sun  Nov 27 Puerto Limdn, Costa Rica Full Day

Mon Nov 28 Enter Panama Canal at Cristébal, Panama
Daylight transit Panama Canal
Exit Panama Canal at Balboa
Fuerte Amador
(Panama City), Panama

Evening & Overnight

Tue  Nov 29 Fuerte Amador (Panama City) Full Day
Fri - Dec2 Salaverry (Trujillo), Peru Full Day
Sat  Dec 3 Callao (Lima), Peru Full Day & Overnight
Sun  Dec4 Callao (Lima) Full Day & Overnight

15- OR 30-DAY
Incan Empires

SAN DIEGO
Cabo San Lucas
Puerto Vallarta
Manzanillo
‘ Santa Cruz Huatulco
‘ Puerto Quetzal

| Corinto
Puerto Caldera

\>Fuerte Amador

Acapulco“p oo Chiapas (Panama City)
EQUATORNZ o e (Quito)
Guayaquil

Salaverry (Trujillo)
CALLAO (LIMA)

Roundtrip San Diego

2012 SAILING DATES
ms Rotterdam

30-Day Roundtrip San Diego Feb 3
156-Day San Diego to Callao (Lima) Feb 3
15-Day Callao (Lima) to San Diego Feb 18
DAY DATE PORT DURATION
Fri  Feb3 SAN DIEGO, CALIFORNIA Depart 5:00pm

Sun  Feb5 Cabo San Lucas, Mexico Full Day
Mon Feb6 Puerto Vallarta, Mexico Full Day & Evening
Thu Feb9 Puerto Quetzal, Guatemala Full Day
Fri . Feb 10 Corinto, Nicaragua Full Day

Sun  Feb 12 Fuerte Amador Full Day & Qvernight
(Panama City), Panama

Mon Feb 13 Fuerte Amador (Panama City) Full Day
Thu Feb 16 Salaverry (Trujillo), Peru Full Day
Fri ~ Feb 17 Callao (Lima), Peru Full Day & Overnight
Sat  Feb 18 CALLAO (LIMA) Full Day & Overnight

Mon Dec Callaollima) Full Day Sun Feb 19 Callao (Lima) Full Day
Tu-e Dec6 General -San Martin (Pisco), Peru Full Day Tue Feb2! Guayaquil, Ecuador Full Day
fri Decd Guayaqun,.Ecuador Full Day Wed Feb 22 Manta (Quito), Ecuador Full Day
i/?;n E:Z 12 ';ﬂ::;’ g‘:{'ﬂf{’a Eég:f:;ica ::: E:z Fri  Feb24 Puerto Caldera, CostaRica  Full Day & Evening
; — Sun  Feb 26 Puerto Chiapas, Mexico Full Day
Tue  Dec 13 Corinto, Nicaragua Full Day Mon Feb 27 Santa Cruz Huatulco, Mexico Full Day
W_Ed Dec 14 Puerto Quetzal, Guatemalé Full Day Tue Feb 28 Acapulco, Mexico Full Day & Evening
Fri Dec 16 Santa Cruz Huatulco,. Mexico Full Day Wed Feb29 Zihuatanejo (Ixtapa), Mexico Full Day
Sun  Dec 18 Puerto Vallarta, MeX|Fo Full Day The Mar1 Manzanilo, Mexico Full Day
Mon Dec 19 Cabo San Lucas, Mexioo _ Full Day Sun Mar4 SAN DIEGO, CALIFORNIA Arrive 7:00am
Wed Dec 21 SAN DIEGO, CALIFORNIA Arrive 7:00am
. m Extended stay.
Conditions permitting. Note: At sea days not shown.
Extended stay. For port durations, see page 113.
Note: At sea days not shown.
For port durations, see page 113.
San D::g-giz Roig&?ﬁg
Callao (and reverse) San Diego
Feb 3,18 Feb 3
FARES FROM FARES FROM FROM
Interior Stateroom us$4,999 Interior Stateroom us$2,899 us$5,399
Ocean-view Stateroom 5,499 Ocean-view Stateroom 3,199 5,899
Lanai Stateroom 7,499 Lanai Stateroom 4,699 8,399
Verandah Suite 9,199 Verandah Suite 5,399 9,499
Deluxe Verandah Suite 16,999 Deluxe Verandah Suite 9,399 16,999

The company reserves the right to re-instate the fuel supplement
for all guests at up to $9 per person per day if the NYMEX oil
price exceeds $70 per barrel. Taxes of up to $369.86 per guest are
additional and subject to change. Certain restrictions apply;

see page 114 for details.

The company reserves the right to re-instate the fuel supplement

for all guests at up to $9 per person per day if the NYMEX oil

price exceeds $70 per barrel. Taxes of up to $263.54 per guest are
additional and subject to change. Certain restrictions apply; see page
114 for details.

Marveling at

Machu Picchu

Hacking his way through
the jungle, crawling on
hands and knees “six inches
at a time,” Hiram Bingham
came across one of the most
important archaeological
discoveries of the 20th
century, the royal retreat

of the Incas, Machu Picchu.
Your own discovery of the
site, an optional excursion
from Callao, will take you
through narrow lanes and
roofless temples, up stone
terraces and to sacred sites
once graced by Pachacuti, the
greatest Inca emperor of all.

Onshore adventures
Reserve your favorite shore
excursions in advance at
www.hollandamerica.com
for priority processing.

See pages 96-97 for
complete details.

For current pricing
and availability, visit
www.hollandamerica.com.

Quito, Ecuador
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Amazon

24-DAY
Amazon Explorer

FT. LAUDERDALE

St. Barts
St. Lucia

J
Bequia

Devil's Island

23-DAY
Amazon Explorer

FT. LAUDERDALE

St. Lucia
/Barbados

Bonaire

Devil's Island

. Macapa 4
EQUATOR Boca da Valeria P EQUATOR Boca da Valeria Macapd
Manaus Manaus
Parintins Parintins” /

Alter do Chao Santarém

Roundtrip Ft. Lauderdale

2011 SAILING DATE
ms Prinsendam Nov 27

Alter do Chdo Santarém

Roundtrip Ft. Lauderdale

2012 SAILING DATE
ms Prinsendam Nov 29

DAY DATE PORT

DURATION

DAY DATE PORT

DURATION

Sun  Nov 27 FT. LAUDERDALE, FLORIDA Depart 5:00pm

Mon Nov 28 At sea
Tue Nov29 Atsea
Wed Nov 30 Gustavia, St. Barts
Thu Dec1 Castries, St. Lucia
Frii Dec2 Atsea

Full Day
Full Day

Sat  Dec3 Devils Island, French Guiana Half Day — Afternoon

Sun Dec4 Atsea
Mon Dec5 Cruising the Amazon Rivera

Thu  Nov29 FT. LAUDERDALE, FLORIDA  Depart 10:00pm

Fri. Nov 30 Atsea
Sat Dec1 Atsea
Sun Dec2 Atsea

Mon Dec 3 Castries, St. Lucia
Soufriére, St. Lucia

Tue Dec4d Atsea

Full Day
Service Call

Wed Decb5 Devil's Island, French Guiana Half Day — Afternoon

Thu Dec6 Atsea

Macapa, Brazila Full Day Fri Dec7 Cruising the Amazon Rivera
Crossing the equatora Macapéd, Brazila Full Day
Tue Dec6 Santarém, Brazila Half Day & Evening Crossing the equatora
Wed Dec7 Boca da Valeria, Brazila Half Day — Morning Sat  Dec8 Santarém, Brazila Half Day & Evening
Thu Dec8 Manaus, Brazila Full Day & Overnight Sun  Dec9 Boca da Valeria, Brazila Half Day — Morning
Fi Dec9 Manausa Full Day Mon Dec 10 Manaus, Brazila Full Day & Overnight
Sat Dec 10 Parintins, Brazila Full Day Tue  Dec 1l Manausa Full Day
Sun  Dec 11 Alter do Chdo, Brazila Full Day Wed Dec 12 Parintins, Brazila Full Day
Mon Dec 12 Crossing the equatora Thu Dec 13 Alter do Chao, Brazila Full Day
Cruising the Amazon Rivera Fri Dec 14 Crossing the equatora
Tue  Dec13 Atsea Cruising the Amazon Rivera
Wed Dec 14 At sea Sat  Dec 15 Atsea
Thu Dec 15 Bridgetown, Barbados Full Day Sun_Dec 16 At sea
Fri Dec 16 Port Elizabeth, Bequia, the Grenadines  Full Day Mon _Dec 17 Bridgetown, Barbados Full Day
Sat  Dec17 Atsea Tue Dec 18 Atsea
Sun Dec 18 Oranjestad, Aruba Full Day Wed Dec 19 Kralendijk, Bonaire Full Day
Mon Dec19 At sea Thu  Dec 20 Atsea
Tue  Dec20 Atsea Fri - Dec21 Atsea
Wed Dec2! FT. LAUDERDALE, FLORIDA Arive 7-00am Sat  Dec 22 FT. LAUDERDALE, FLORIDA Arrive 7:00am
The Amazon Experience. The Amazon Experience.
Extended stay. Extended stay.
For port durations see page 113. For port durations see page 113.
FARES FROM FARES FROM
Interior Stateroom us$6,449 Interior Stateroom us$6,699
Ocean-view Stateroom 7,399 Ocean-view Stateroom 7,499
Verandah Stateroom 12,049 Verandah Stateroom 12,399
Superior Verandah Suite 16,649 Superior Verandah Suite 16,699
Deluxe Verandah Suite 26,249 Deluxe Verandah Suite 27,199

The company reserves the right to re-instate the fuel supplement
for all guests at up to $9 per person per day if the NYMEX oil
price exceeds $70 per barrel. Taxes of up to $147.87 per guest are
additional and subject to change. Certain restrictions apply;

see page 114 for details.

The company reserves the right to re-instate the fuel supplement
for all guests at up to $9 per person per day if the NYMEX oil
price exceeds $70 per barrel. Taxes of up to $134.83 per guest are
additional and subject to change. Certain restrictions apply;

see page 114 for details.

The heart of the jungle

Far upriver, our extended

stay in Manaus gives you

the chance to experience
Amazonian flora and fauna
close up. Visit the Bosque da
Ciencia, a research station
working on reviving the
Amazonian river manatee.
Luck and river conditions
permitting, a riverboat ride

up the Rio Negro may reveal
gigantic Victoria Regia water
lilies, whose leaves measure
three feet across. And to
appreciate the jungle at night
when it comes to life fully, take
a night cruise on Lake January
to listen to hoots, howls and
calls; and look for alligators
lurking in the dark waters.

Onshore adventures

Reserve your favorite shore
excursions in advance at
www.hollandamerica.com
for priority processing.

See pages 96-97 for
complete details.

For current pricing
and availability, visit
www.hollandamerica.com.

Brazil
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Antarctica Experience

17-DAY VOYAGES

Come discover Antarctica’s unworldly beauty, sculpted by ice
and time. No clocks or calendars rule this world — only weather
and ice. On either side of the White Continent lie astonishing
discoveries, from the ebullient spirit of Buenos Aires to the cool

beauty of the Chilean Lake District. Please join us for the best

of two continents.

Ushuaia, Argentina

17-DAY South America &
Antarctica Explorer Holiday

VALPARAISO BqENOS AIRES

(SANTIAGO) Montevideo

CANAL SARMIENTO
STRAIT OF MAGELLAN
COCKBURN CHANNEL

CAPE HORN
DRAKE PASSAGE

ANVERS, CUVERVILLE & ELEPHANT ISLAND
PETERMANN ISLANDS PAULET ISLAND
GREENWICH, HALF MOON, HOPE BAY

LIVINGSTON &
DECEPTION ISLANDS

Buenos Aires to Valparaiso (Santiago)

2011 SAILING DATE
ms Veendam  Dec 20%
DAY DATE PORT DURATION

Tue Dec 20 BUENOS AIRES, Depart 9:00pm
ARGENTINA

Dec 21 Montevideo, Uruguay Full Day
Dec 23 Puerto Madryn, Argentina Full Day
Dec 25 Stanley, Falkland Islands+ Full Day

Dec 27 Elephant Island (Endurance Glacier),
Paulet Island, Hope Bay (Esperanza Station)®

Dec 28 Greenwich Island (Yankee Harbor),
Half Moon Island, Livingston Island
(Hannah Point), Deception Island®

Dec 29 Anvers Island (Palmer Station),
Paradise Bay, Cuverville Island,
Neumayer and Lemaire
channels, Petermann Island#

Scenic cruising Drake Passage and Cape Horn

Ushuaia, Tierra del Fuego, Argentina Full Day
Daylight cruising Glacier Alley

Scenic cruising Beagle and

Cockburn channels

Jan1 Punta Arenas, Chile Full Day & Evening
Scenic cruising Strait of Magellan

Jan2  Scenic cruising Canal Sarmiento

Jan 3 Scenic cruising Amalia Glacier
and Chilean Fjords

Jan 4 Puerto Montt, Chile Full Day

Fri  Jan6 VALPARAISO, Arrive 7:00am
(SANTIAGO) CHILE

17-DAY South America &
Antarctica Explorer

VALPARAISO BL{ENOS AIRES

(SANTIAGO) Montevideo

CANAL SARMIENTO
STRAIT OF MAGELLAN
COCKBURN CHANNEL

CAPE HORN
DRAKE PASSAGE

ANVERS, CUVERVILLE & ELEPHANT ISLAND
PETERMANN ISLANDS PAULET ISLAND
GREENWICH, HALF MOON, HOPE BAY

LIVINGSTON &
DECEPTION ISLANDS

Valparaiso (Santiago) to Buenos Aires

2012 SAILING DATE
ms Veendam  Jan 6
DAY DATE PORT DURATION

Fri  Jan6 VALPARAISO, Depart 5:00pm
(SANTIAGO), CHILE

Sun  Jan8 Puerto Montt, Chile Full Day
Mon Jan9 Scenic cruising Chilean Fjords

Tue Jan 10 Scenic cruising Amalia Glacier
and Canal Sarmiento

Wed Jan 11 Scenic cruising Strait of Magellan
Punta Arenas, Chile Full Day & Evening
Scenic cruising Cockburn
and Beagle channels

Daylight cruising Glacier Alley

Ushuaia, Tierra del Fuego,  Half Day & Evening
Argentina

Scenic cruising Cape Horn and Drake Passage

Anvers Island (Palmer Station),
Paradise Bay, Cuverville Island,
Neumayer and Lemaire channels,
Petermann Island#

Greenwich Island (Yankee Harbor),
Half Moon Island, Livingston Island
(Hannah Paint), Deception Island®

Elephant Island (Endurance Glacier),
Paulet Island, Hope Bay (Esperanza Station)#

Stanley, Falkland Islands+  Half Day — Morning
Puerto Madryn, Argentina Full Day
Montevideo, Uruguay Full Day

BUENOS AIRES, Arrive 6:00am
ARGENTINA

Among the penguins
Social, comical, Chaplinesque:
The Southern Hemisphere is
where penguins make their
home, and on optional tours
with Holland America Line
you'll see plenty, from regal
kings to playful Adelies
(shown above). Here are some
of the places you’ll visit and
the types of penguins that
inhabit the region:

Punta Arenas, Chile
Otway Bay & Fitz Roy Farm
(Magellenic)

Stanley, Falkland Islands
Bluff Cove Penguin Rookery
(Magellenic, gentoo, king)
Ushuaia, Argentina

Beagle Channel Penguin
Viewing by Boat (Magellenic)
Antarctic cruising

(Adelie, king, chinstrap, gentoo)

SOUTH AMERICA VOYAGES

% Celebrate the holidays on this sailing.
+ Conditions permitting (otherwise, scenic cruising Falkland Sound).

¥ The Antarctica Experience. Exact itinerary in Antarctica will depend on permissions, ice, weather conditions and time available. There will be
no landings in Antarctica. Visits by cruise ships to the Antarctic require government approval. Holland America Line has obtained government

Drake Passage, Antarctica

approval for this cruise. There remains the possibility, however, that this approval could be withdrawn if a change is made in applicable

governmental requirements.
Note: At sea days not shown.

For port durations, see page 113.

FARES FROM
Interior Stateroom us$4,199
Ocean-view Stateroom 4,699
Lanai Stateroom 6,299
Verandah Suite 9,599
Deluxe Verandah Suite 13,999

The company reserves the right to re-instate the fuel supplement
for all guests at up to $9 per person per day if the NYMEX oil
price exceeds $70 per barrel. Taxes of up to $235.51 per guest are
additional and subject to change. Certain restrictions apply;

see page 114 for details.

FARES FROM
Interior Stateroom us$4,699
Ocean-view Stateroom 5,099
Lanai Stateroom 7,599
Verandah Suite 10,999
Deluxe Verandah Suite 16,599

The company reserves the right to re-instate the fuel supplement
for all guests at up to $9 per person per day if the NYMEX oil
price exceeds $70 per barrel. Taxes of up to $207.99 per guest are
additional and subject to change. Certain restrictions apply;

see page 114 for details.

For current pricing
and availability, visit
www.hollandamerica.com.

Buenos Aires, Argentina

www.hollandamerica.com




34- OR 37-DAY Collectors’ Voyage Collectors’ Voyage S

Inca Discovery & South America

60-DAY
Polynesia & Incan Empires

From
NEW YORK From RIO DE JANEIRO SANEEEY
FT.LAUDERDALE Coquimbo (La Serena) CabeiSanlbuca
Lah Puerto Vallarta
. ahaina Zihuatanejo (Ixtapa)
Sen Blas Island awiliwil i Cruz Ho
an Blas Islands Santa Mort ) ) MontE\‘/xdeo W/ Hilo Santa Cruz Huatulco
PANAMA CANAL — anta Marta Valparaiso (Santiago). | EUERES -

Fuerte Amador (Panama City) ‘ Put‘erl%g?netloza\

Aires Honolulu

EQUATOR AMALIA GLACIER — Puerto Caldera
Manta (Quito) . BT CANAL SARMIENTO Puerto Montt i o ‘ \>Fuerte Amador (Panama City)
Salaverry (Truijillo) i STRATOFMAGELLAN N\ \J 4 : uerto Chiapas
Callao (Lima)~~ ] Coneral San Marti (Piscol COCKBURN CHANNEL . EQUATOR _Manta (Quito)
"""""""""" ngir N
ROMANCHE, /Stan\ey Moorea; giroa ) ~Guayaquil
Coquimbo (La Serenal\ ALEMANIA, FRANCIA, h%BEAGLE CHANNEL L o e Nuku Hiva Salaverry (Trujillo)
SEE INSET MAP AT RIGHT TALIA GLACIERS CAPE HORN R;alea Callao (Lima)
New York/Ft. Lauderdale to Rio de Janeiro Roundtrip San Diego
Two for tango 2011 SAILING DATES 2012 SAILING DATES Our award-winning crew
Tango is emotion ms Veendam ms Rotterdam Jan 4; Feb 3 One of the hallmarks of
. 37-Day New York to Rio de Janeiro Oct 16 DAY PORT DURATION DAY PORT DURATION . .
translated into dance. It 34-Day Ft. Lauderdale o Rio de Janeiro Ot 19 the Holland America Line
was ﬁrst expressed in the 0 SAN DIEGO, CALIFORNIA Depart 500pm 36 Puerto Quetzal, Guatemala Full Day experience is the quahty
i DAY DATE PORT DURATION DAY DATE PORT DURATION ; ) . ) R
small cafés and brothels 1 Atsea 37 Corinto, Nicaragua Full Day of service you'll experience
. Sun  Oct 16 NEW YORK, NEW YORK Depart 4:45pm Mon Nov7 Atsea 38 A .
of Buenos Aires and Mon 0cti7 A T Novs Puerto Montt. Chil filD 2 Atsea t sea on board. With nearly one
continues to be identified on._ Uct t sea ue oV uert.o o-nt-t, : -e - ull bay 3 At sea 39  Fuerte Amador (Panama City), Full Day & Overnight crew member for every two
. . . Tue Oct18 Atsea Wed Nov9 Scenic cruising Chilean Fjords Panama
with the city and its . S 4 Atsea : guests, you may expect a
X ) Wed Oct 19 FT. LAUDERDALE, FLORIDA Full Day Thu  Nov 10 Scenic cruising Amalia Glacier . - . 40 Fuerte Amador (Panama City) Full Day R . L
inhabitants today. The The 0st20 At and Canal Sarmiento 5  Hilo, Hawaii Half Day & Evening 0 A polished and intuitive style
u C sea . . .. . sea . . .
sensual choreography - Fri Nov11 Scenic cruising 6  Lahaina, Maui, Hawaii Full Day & Evening of service that is never in
Frii Oct21 Atsea Strait of Magell . . 42 Atsea
of tango really does take _ trait of Magellan . 7 Honolulu, Oahu, Hawaii Full Day & Evening , the way —and never out of
4 Sat  Oct22 Santa Marta, Colombia Full Day Puntas Arenas, Chile Full Day & Evening - . i 43 Salaverry (Trujillo), Peru Full Day .
two, with the woman S Scenic cruising Cockburn 8 Nawiliwili, Kauai, Hawaii Full Day i : reach. Relax in the comfort
. Sun Oct 23 Scenic cruising and Beagle channels 44 Callao (Lima), Peru Full Day & Overnight .
seducing and the man San Blas Archipelago : - . 9  Atsea ®  Callao (ima] Eull Day & Overniaht of being warmly and
leading, protecting and San Blas lslands, Panama_ Half Day — Aftemoon sat Novz Bgmgrat CTriLljelrSrg]%SllgﬁtleegroA”eyHalf Day & Evening 10 Crossing the International Date Line Ca =T — = personally cared for, and
. ! . S 46 allao (Lima Full Da
supporting her through Mon Oct 24 E?;(Setgggrapn;ﬁaﬁrﬁgal at Argentina 11 Fanning Island, Kiribati Full Day P (Lima) i let our crew demonstrate
, . sea N .
elaborate embraces and Daylight transit Panama Canal Sun  Nov 13 Scenic cruising Cape Horn 12 Crossing the equator P — filD why they’ve consistently
. Exit Panama Canal at Balboa i i i uayaquil, tcuador ull Vay : e hi
. . . Mon Nov 14 Stanley, Falkland Islands< Full Da: 13 Crossing the International Date Line earned the industry’s highest
dra.matlc rests Man‘y’ new Fuerte Amador Evening & Overnight Y i 49 Manta (Quito), Ecuador Full Day Sy &
artists now practice this (Panama City), Panama Tue Nov 15 Atsea 14 Atsea — awards for hospitality.
. sea
art in Buenos Aires, and Tue Oct25 Fuerte Amador (Panama City) Full Day Wed Nov 16 At sea 15 Avatiu, Rarotonga, Cook Islands Full Day - -
. . ) 51 Puerto Caldera, Costa Rica Full Day & Evening
to witness it performed Wed Oct26 Atsea Thu  Nov 17 Montevideo, Uruguay Full Day 16 Atsea 9 A Onshore adventures
; ; sea .
in a local venue is an Thu  Oct27 Manta (Quito), Ecuador Full Day Fri  Nov 18 Buenos Aires, Argentina  Full Day & Overnight 17 Raiatea, Society Islands, Full Day - - Reserve your favorite shore
o - ; : ) French Polynesia 53 Puerto Chiapas, Mexico Full Day excursions in advance at
unforgettable highlight. Fri  Oct28 Guayaquil, Ecuador Full Day Sat  Nov 19 Buenos Aires Half Day — Morning : - |
18  Bora-Bora, Society Islands, Full Day 54 Santa Cruz Huatulco, Mexico Full Day www.hollandamerica.com
Sat  Oct29 Atsea Sun Nov 20 Atsea French Polynesia B ) i :
S 0ct30 Sal (Triillo), P Full D Mon Nov2l At 55 Acapulco, Mexico Full Day & Evening for priority processing.
un  Oc alaverry (Trujillo), Peru ull Da on Nov sea itii Soci i _
Y | : Yy . 19 Eapee;]tep, Tah|t|[, Society Islands, Full Day & Evening 56 Zihuatanejo (ixtapa), Mexico Full Day See pages 96 97 for
Mon Oct 31 Callao (Lima), Peru Full Day & Overnight Tue Nov 22 RIO DE JANEIRO, Arrive 7:00am rench rofynesia Y o, Mexi fllD complete details.
- anzanillo, Mexico ull Da
Tue Nov1 Callao(Lima) Full Day & Evening BRAZIL 20 Moorea, Society Islands, Full Day Y
. French Polynesia 58  Atsea
Wed Nov2 General San Martin (Pisco), Peru Full Day + Conditions permitting (otherwise, scenic cruising Falkland Sound). . .
21 Rangiroa, French Polynesia Full Day 59  Atsea
Thu Nov3 Atsea Extended stay. .
- ) 22 Atsea 60  SAN DIEGO, CALIFORNIA Arrive 7:00am
Fri Nov4 Atsea For port durations see page 113. .
- - 23 Nuku Hiva, Marquesas Islands, Full Day - A .
Sat  Nov5 Coquimbo (La Serena), Chile Full Day French Polynesia + Feb 3 sailing begins with Days 3060 and ends with Days 0-30. For current pricing
Sun  Nov6 Valparafso (Santiago), Chile Full Day 37-Day 34-Day 24 Atsea Extended stay. and availability, vis.it
New York to Ft. Lauderdale to 25  Crossing the equator For port durations see page 113. wyww.hollandamerica.com-
Rio de Janeiro Rio de Janeiro % A
0ct 16 Oct 19 1t sea Peru
FARES FROM FROM 27 Atsea FARES FROM
Interior Stateroom us$5,999 us$5,699 28 Atsea Interior Stateroom us$10,899
Ocean-view Stateroom 6,799 6,499 29  Atsea Ocean-view Stateroom 12,299
Lanai Stateroom 9,799 9,499 30 San Diego, California Full Day Lanai Stateroom 17,499
Verandah Suite 11,999 11,699 31 Atsea Verandah Suite 19,799
Deluxe Verandah Suite 20,699 20,399 32 Cabo San Lucas, Mexico Full Day Deluxe Verandah Suite 34,699
The company reserves the right to re-instate the fuel supplement Puerto Vallarta, Mexi Full D Eveni The company reserves the right to re-instate the fuel supplement
for all guests at up to $9 per person per day if the NYMEX oil 33 uerto Vallarta, VIexico ull Day & Evening for all guests at up to $9 per person per day if the NYMEX oil
price exceeds $70 per barrel. Taxes of up to $633.84 per guest are 34 Atsea price exceeds $70 per barrel. Taxes of up to $385.00 per guest are
additional and subject to change. Certain restrictions apply; see 35  Atsea additional and subject to change. Certain restrictions apply; see

86  ebrochures available online

pages 114 for details.

pages 114 for details.
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Vacation Packages

2-TO 6-NIGHT PRE- & POST-CRUISE

Wildlife in Australia’s bush...China’s Terra-cotta warriors. ..
South America’s Machu Picchu or thundering Iguazu Falls... .
Some of the world’s most extraordinary sights are within reach
before or after your voyage, thanks to these expertly planned

tours. Why not extend your discoveries to take them in?

&

3-NIGHT
Great Barrier Reef

5-NIGHT
Explore Australia

The world-class sights of Sydney, the lush
tropical rain forest of Cairns and the greatest
underwater show in the world await.

3-NIGHT PRE-CRUISE TOUR*

2011: Nov 4, 22; Dec 2, 6, 16, 20

2012: Jan 1, 14, 28; Feb 23, 25: Mar 10; Apr 7
Arrive Sydney Transfer to your hotel, then set off
on an afternoon sightseeing tour. Overnight Sydney.

Cairns Following a morning flight to Cairns,
visit an Aboriginal theatre and cultural center.
Enjoy a barbecue feast, highlighted by a nighttime
crocodile cruise. Overnight Cairns.

Great Barrier Reef An astonishing variety of
brilliant coral, tropical fish and marine creatures
await. Snorkel from the reef platform or visit the
underwater observatory to view this underwater
paradise up close. Overnight Cairns.

Cairns/Sydney/Bon Voyage Glide through
Cairns’ rain forest canopy on a gondola, traveling
at treetop level to the mountain village of Kuranda.
Fly to Sydney for embarkation.

3-NIGHT POST-CRUISE TOUR
2011: Oct 4; Nov 7, 25; Dec 5, 9, 19, 23
2012: Jan 4, 17, 31; Feb 26, 28; Mar 13; Apr 10

Post-cruise tour in reverse, flying from Sydney to Cairns
for 2 nights; 1 night Sydney before flight home.

ADD TO YOUR CRUISE FARE PRE & POST FROM
2011 Shared Double us$2,199
2011 Single Occupancy 2,599
2012 Shared Double 2,199-2,799
2012 Single Occupancy 2,599-3,199

For pre-cruise guests, rooms will be scheduled for early check-in on
the day of your arrival.

Australia’s greatest attractions, from Ayers
Rock glowing in the country to the incredible
undersea life of the Great Barrier Reef.

5-NIGHT PRE-CRUISE TOUR*

2011: Nov 2, 20, 30; Dec 4, 14, 18, 30

2012: Jan 12, 26; Feb 21, 23; Mar 8; Apr 5
Arrive Sydney This afternoon visit The Rocks
district and Bondi Beach. Overnight Sydney.

Ayers Rock/Uluru National Park Fly to the
“Red Centre” for an afternoon tour of the Ayers
Rock region. Overnight Ayers Rock.

Bush Walk/Alice Springs Catch the sunrise
over Ayers Rock and then head out after breakfast
with your Aboriginal guide on an interpretive

walk of discovery. Drive to Alice Springs. Overnight.

Alice Springs Desert Park/Cairns See

Australia’s wildlife up close; fly to Cairns. Overnight.

Great Barrier Reef Snorkel from the reef
platform or ride a semi-submersible to view this
underwater paradise up close. Overnight Cairns.

6 Skyrail/Sydney/Bon Voyage Tour a rain forest

canopy in Cairns; fly to Sydney, transfer to the pier.

5-NIGHT POST-CRUISE TOUR
2011: Oct 4; Nov 7, 25; Dec 5, 9, 19, 23
2012: Jan 4, 17, 31; Feb 26, 28; Mar 13; Apr 10

As described above, in slightly varied order.

ADD TO YOUR CRUISE FARE PRE & POST FROM
2011 Shared Double us$3,249
2011 Single Occupancy 3,999
2012 Shared Double 3,249-4,499
2012 Single Occupancy 3,999-5,199

For pre-cruise guests, rooms will be scheduled for early check-in on
the day of your arrival.

3-NIGHT
Sydney & the Blue Mountains

Immerse yourself in Sydney’s cosmopolitan
sights, then travel west to the Blue Mountains
National Park, home to an abundance of rare
flora and fauna.

3-NIGHT PRE-CRUISE TOUR*

2011: Nov 4, 22; Dec 2, 6, 16, 20

2012: Jan 1, 14, 28; Feb 23, 25; Mar 10; Apr 7
Arrive Sydney A Holland America representative
will greet you and assist with transfer to your hotel.
Day at leisure. Overnight Sydney.

Sydney Following breakfast, set out on a guided
tour of Sydney’s sights, including the Rocks area, the
Sydney Opera House and upscale neighborhoods
such as Double Bay, as well as the surf scene at
Bondi Beach. Then enjoy a luncheon cruise on the
magnificent Sydney Harbour. Sydney overnight.

The Blue Mountains A full-day tour of the
Blue Mountains follows breakfast. Visit kangaroos,
koalas, wallabies and Tasmanian devils at the
Featherdale Wildlife Park, then explore the

Blue Mountains National Park, where the famed
“The Three Sisters” rock formation and panoramic
views of tree-studded valleys and cascading
waterfalls awaits. A thrilling ride on the steepest
railway in the world takes you to an ancient rain
forest. Lunch included. Overnight Sydney.

Sydney/Bon Voyage Following breakfast,
transfer to the cruise terminal to your ship.

3-NIGHT POST-CRUISE TOUR
2011: Oct 4; Nov 7, 25; Dec 5, 9, 19, 23
2012: Jan 4, 17, 31; Feb 26, 28; Mar 13; Apr 10

The post-cruise tour follows the itinerary in reverse.

ADD TO YOUR CRUISE FARE PRE & POST FROM
Shared Double us$1,149
Single Occupancy 1,549

For pre-cruise guests, rooms will be scheduled for early check-in on
the day of your arrival.

Sights of Sydney

In Sydney, Australia’s lively
city, life revolves around
the harbor. Take a seat at

a café in the waterfront
Rocks district and admire
the view of the Opera
House, resembling a billow
of white sails. Head to
Circular Quay to catch

a ferry to the zoo, where
wallabies and koalas await.
Or take a refreshing stroll
in the 70-acre oasis of the
Royal Botanic Gardens.
Feeling adventurous? Join
an excursion to climb the
world-famous Sydney
Harbour Bridge.

See page 93 for additional
Optional Vacation Package
Inclusions.
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Emperor Qin’s army

In 1974 local farmers
drilling for water
accidentally discovered

one of the greatest
archaeological finds of the
20th century — Emperor
Qin’s Terra-cotta Army.

As the pits have been
excavated, immense bronze
chariots and horses as well
as standing soldiers and
poised archers (each carved
with an individual likeness)
have been unearthed —
truly an astonishing sight
that draws visitors from
around the world.

3-NIGHT
Auckland Region

Delve deeper into the New Zealand countryside,
discovering pastoral farms, lovely garden estates
and fascinating caves lit by glow worms.

3-NIGHT PRE-CRUISE TOUR*
2011: Oct 21; Nov 18
2012: Feb 11; Mar 24

1 Arrive Auckland Enjoy the day to explore the

“City of Sails” on your own. Overnight Auckland.

2 Waitomo Caves Travel by motor coach to

the Waitomo Caves for a silent boat ride on an
underground river into a cavern lit by millions
of iridescent glow worms. Lunch awaits at
Crosshills, a lovely garden estate. Return to
Auckland for the night.

3 Pastoral Countryside Head into the farming and

wine areas of the west, bound for Muriwai Beach,
home to one of only two mainland gannet bird
colonies in the world. Enjoy a barbecue lunch at a
working sheep farm, followed by demonstrations
of sheep-shearing skills. Overnight Auckland.

4 Auckland/Bon Voyage Transfer to your

Holland America ship.

3-NIGHT POST-CRUISE TOUR
2011: Nov 21
2012: Feb 14; Mar 27

ADD TO YOUR CRUISE FARE PRE & POST FROM

2011 Shared Double us$1,199
2011 Single Occupancy 1,649
2012 Shared Double 1,249
2012 Single Occupancy 1,699

Triple not available—
third person must book as a single occupancy.

+ For pre-cruise guests, rooms will be scheduled for early check-in on

the day of your arrival.

= To/From Voyage
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6-NIGHT
Beijing, Xi'an & Hong Kong
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The magnificent sights of China, from the
Great Wall to the astonishing Terra-cotta
Warriors, unfold in days of cultural wonder.

6-NIGHT PRE-CRUISE TOUR

2012: Jan 16; Feb 13; Mar 12

Arrive Beijing A day at leisure to explore this
modern capital. Overnight Beijing.

Beijing A full-day excursion includes the Great
Wall and the Ming Tombs. Overnight Beijing.

Beijing Tour to Tiananmen Square, the Forbidden
City and the Temple of Heaven. Enjoy a traditional
Peking duck dinner. Overnight Beijing.

Beijing/Xi’an Morning tour of Beijing’s
ancient Hutong neighborhoods. Fly to Xi’an.
Overnight Xi’an.

Xi’an Visit the famed site where more than 6,000
warriors cast in terra-cotta have been unearthed.
Tang dynasty dinner show. Overnight Xi’an.

Hong Kong Fly to Hong Kong for a city tour.
Overnight Hong Kong.

Hong Kong/Bon Voyage Transfer to the pier.

6-NIGHT POST-CRUISE TOUR
2012: Jan 22; Feb 19; Mar 18

This post-cruise tour includes all the features of the
pre-cruise tour, in reverse.

ADD TO YOUR CRUISE FARE PRE & POST FROM
Shared Double us$2,199
Single Occupancy 2,899

Triple not available —
third person must book as a single occupancy.

=

3-NIGHT
Osaka, Nara & Kyoto

Experience the magnificent castles of shoguns,
serene gardens (rock or flower) and ancient
Buddhist temples housing artful treasures.

3-NIGHT PRE-CRUISE TOUR

2012: Mar 1, 29

Arrive Osaka A day at leisure to stroll this
bustling, modern Japanese city. Overnight Osaka.

Nara Ancient Nara, Japan’s first capital, is rich in
history and beauty. No fewer than eight UNESCO
World Heritage sites are located here. We’ll visit

the Todaiji Temple, housing an immense bronze
Buddha; peaceful Kasuga Shrine, founded in Ap 7105
scenic Deer Park. Overnight Nara.

Kyoto A half-day tour reveals Sanjusangendo,
a temple housing more than 1,000 standing
Buddha statues; Heian Shrine with its lovely
gardens; and the shogun’s Nijo Castle with its
“nightingale floors” that warned of an intruder’s
approach. Overnight Kyoto.

Kyoto/Bon Voyage En route to the pier visit
the Kiyomizu-dera Temple, famed for its panoramic
views and sacred spring.

3-NIGHT POST-CRUISE TOUR
2012: Mar 4; Apr 1

This post-cruise tour includes all the features of the
pre-cruise tour, in a slightly varied order.

ADD TO YOUR CRUISE FARE
Shared Double

PRE & POST FROM
us$1,499

Single Occupancy 2,099

Triple not available —
third person must book as a single occupancy.

-

2

2-NIGHT
Raffles Hotel

The ultimate Singapore experience: two
nights at Raffles, the hotel beloved by royalty,
celebrities, writers and generations of
travelers since 1887

2-NIGHT PRE-CRUISE TOUR

2011: Oct 27

2012: Jan 6; Feb 3; Mar 17; Oct 24

Arrive Singapore/Raffles Arrive in the
dynamic city of Singapore, once home of pirates
and pearl traders, now a lively cosmopolitan capital.
Transfer from the ship to the ultimate address in
town: the venerable Raffles Hotel, built in 1887 and
named after Sir Stamford Raffles, the founder of
Singapore. Check in and then explore the hotel’s
grand public rooms, 19 restaurants and bars and
immaculate grounds. Evident everywhere is the
grandeur and air of exclusivity and superior service
that has made Raffles synonymous with discerning
travel and a consistent Condé Nast Traveler Gold
List winner of “World’s Best Places to Stay.”
Overnight Raffles Hotel Singapore.

Singapore/Raffles The famed Raffles Hotel

is an excellent basecamp from which to explore
Singapore. You’ll discover the city to be a rich
cultural crossroads, where in the space of a few
hours you can have tea in a quaint Chinese
teahouse, purchase a colorful sari in Little India or
visit the gold-domed Sultan Mosque. Afterward,
relax on the verandah of your hotel or indulge in
a heavenly spa treatment at RafflesAmrita Spa.
Overnight Raffles Hotel Singapore.

Singapore/Bon Voyage Depart Raffles Hotel,
the crown jewel of Singapore’s hospitality industry,
and transfer to the pier where your ship is waiting.

2-NIGHT POST-CRUISE TOUR
2011: Oct 29
2012: Jan 8; Feb 5; Mar 19; Oct 26

As described above, in slightly varied order.

Zen and the art
of Kyoto

Kyoto was spared from
Allied bombing in
WWIL and as a result,
more than 1,600 Buddhist
temples and 300 Shinto
shrines still stand in this
former imperial capital.
Pay your respects to the
famed Amida Buddha,
accompanied by 52 statues
of bodhisattvas, housed
in the Phoenix Hall of
Byodoin, a Japanese
National Treasure and
World Heritage Site.

Gaze at the luminous
Kinkaku-ji (Golden
Pavilion) temple, covered
with gold leaf. Or visit
the popular Kiyomizudera
(“Pure Water Temple”)
founded in AD 780, where
three streams said to
confer wisdom, health
and longevity converge.

See page 93 for additional
Optional Vacation Package
Inclusions.
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ADD TO YOUR CRUISE FARE PRE & POST FROM

Shared Double us$999
Single Occupancy 1,949

Muriwai Beach

Waitomo Cave

Q0 ebrochures available online www.hollandamerica.com 91



Robust Chilean reds

Chilean viticulture, a
tradition 400 years in

the making, boasts the
perfect trilogy: a mild
Mediterranean climate,
perfectly balanced soil
and premium rootstock
originally brought from
Europe by missionaries
traveling with the
conquistadors. Water
sparingly with Andes
snowmelt — just enough
to stress the vines to
achieve a longer hang-time
and more concentrated
flavors — and the result is
some of the world’s most
celebrated wines: merlots,
cabernets, chardonnays. ..
and, of course, Pisco, the
main ingredient in Chile’s

famous Pisco Sour cocktail.

Q2 ebrochures available online

-

4- OR 5-NIGHT
Lima, Machu Picchu & Santiago

Gleaming gold, sacred sites of Incan royalty
and mountain-ringed Santiago await on this
taste of both Peru and Chile.

5-NIGHT PRE-CRUISE TOUR
2011: Nov 1; Dec 3
2012: Jan 1, 30; Mar 2, 26

Lima Overnight Lima.

Lima Enjoy a half-day tour of colonial Lima.
Overnight Lima.

Cuzco Fly to Cuzco for an afternoon tour of this
former Inca capital. Overnight Cuzco.

Machu Picchu Arrive by train from Cuzco to
discover the awe-inspiring Incan city where the
great emperor Pachacuti reigned.

Lima/Santiago Fly Cuzco to Lima for a tour
of the world-famous Larco Museum. Then fly to
Santiago, Chile. Overnight Santiago.

Santiago/Bon Voyage Tour the high points
of Santiago. Following lunch (included), join your
ship at the pier.

4-NIGHT POST-CRUISE TOUR"
2011: Nov 6; Dec 8
2012: Jan 6; Feb 4; Mar 7, 31

The post-cruise tour includes all the features above with
one less night in Lima.

ADD TO YOUR CRUISE FARE  PRE FROM POST FROM
2011 Shared Double us$3,449 Us$3,549
2011 Single Occupancy 4,099 4,149
2012 Shared Double 3,599 3,699
2012 Single Occupancy 4,249 4,299

Triple not available —
third person must book as a single occupancy.

For post-cruise guests, rooms will be reserved until 6:00pm on the
day of your departure.

<

-

2-NIGHT
Santiago Wine Country

Come taste wines for which Chile is justly
renowned and enjoy the sights of the country’s
capital, ringed by high Andes.

2-NIGHT PRE-CRUISE TOUR*

2011: Nov 4; Dec 6

2012: Jan 4; Feb 2; Mar 5, 29

Santiago Arrive in Santiago, Chile’s sophisticated
heart. (Early check-in has been arranged.) Your

day is free to explore the Plaza de Armas with its
excellent historical museum and impressive 18th-
century cathedral. Overnight Santiago.

Wine Country The conquistadors introduced
vineyards to supply wine for Communion, and
thanks to its ideal elevation and climate, Chile
today is renowned for fine wine. Today’s tour to the
venerable Vina Concha y Toro includes a visit to the
cellars, winetasting and shopping. Next: the Maipo
Valley, the heart of wine country, with lunch at a
local restaurant. The afternoon’s return to Santiago
features a tour of the city’s highlights, including
Moneda Palace, the former official residence of
Chilean presidents. Overnight Santiago.

Santiago/Bon Voyage Morning free for
exploring before the pleasant ride to Valparaiso
brings you to the ship.

2-NIGHT POST-CRUISE TOUR"
2011: Nov 6; Dec 8
2012: Jan 6; Feb 4, Mar 7, 31

This post-cruise tour includes all the features of the
pre-cruise tour, in reverse.

ADD TO YOUR CRUISE FARE  PRE FROM POST FROM
2011 Shared Double us$449 us$399
2011 Single Occupancy 699 599
2012 Shared Double 499 449
2012 Single Occupancy 699 649

For pre-cruise guests, rooms will be scheduled for early check-in on
the day of your arrival.

For post-cruise guests, rooms will be reserved until 6:00pm on the
day of your departure.

-

3-NIGHT
Buenos Aires & Iguazu Falls

The cool sophistication of the city where tango
was born, the thunder of the most spectacular
falls in the Western Hemisphere.

3-NIGHT PRE-CRUISE TOUR*
2011: Dec 17
2012: Jan 20, 21; Feb 6; Mar 16

Buenos Aires An evening tour reveals the city’s
chic European style. Overnight Buenos Aires.

Buenos Aires/lguazu Falls Iguazi means
“great water” in Guarani, and following a flight from
Buenos Aires, you’ll know why. Here are falls taller
than Niagara and twice as wide! On today’s tour of
the Argentine side of the falls (they span into Brazil
as well), you'll experience the thunder and mist of
Iguazi’s more than 275 cascades. Overnight Iguazu.

Iguazu Falls Your discovery of these astonishing
and powerful falls continues on a tour of the Devil’s
Gorge area, where a series of catwalks extends your
views out over the plunging water. Overnight Iguazi.

Iguazi/Buenos Aires/Bon Voyage A flight
back to Buenos Aires coordinates with your transfer
to your ship for embarkation.

3-NIGHT POST-CRUISE TOUR"
2011: Dec 20
2012: Jan 23, 24; Feb 9; Mar 19

ADDTO YOUR CRUISE FARE PRE & POST FROM

2011 Shared Double us$1,599
2011 Single Occupancy 2,549
2012 Shared Double 1,699-1,899
2012 Single Occupancy 2,649-2,849

For pre-cruise guests, rooms will be scheduled for early check-in on
the day of your arrival.

For post-cruise guests, rooms will be reserved until 6:00pm on the
day of your departure.

b

2-NIGHT
Samba in Rio

An exhilarating introduction to Rio de Janeiro’s
infectious appeal, highlighted by an evening
of dazzling samba.

2-NIGHT PRE-CRUISE TOUR
2011: Nov 20
2012: Feb 18

Rio Arrive in the city the locals call cidade
maravilhosa— “marvelous city” — with the

day free to explore its elegant neighborhoods and
lively beach districts. The glory of Rio is twofold:
its friendly people and its spectacular setting.
Luckily, you have time to discover both. Overnight
Rio de Janeiro.

Rio/Samba On a half-day tour of the city you
will be treated to a cable car ride up Corcovado
Mountain, crowned by Rio’s trademark statue
Christ the Redeemer, named one of the New Seven
Wonders of the World in 2007. In the evening,

a magnificent barbecue dinner at a churrascaria-
style restaurant has been arranged, followed by a
dazzling samba show. Overnight Rio de Janeiro.

Rio/Bon Voyage A half-day guided tour of the
city takes you by cable car up to the heights of
Sugar Loaf Mountain for a sweeping view of the city
and the bay before embarking your ship.

2-NIGHT POST-CRUISE TOUR"
2011: Nov 22
2012: Feb 20

The post-cruise tour follows the itinerary in reverse.

ADD TO YOUR CRUISE FARE PRE & POST FROM

2011 Shared Double us$499
2011 Single Occupancy 699
2012 Shared Double 549
2012 Single Occupancy 799

For post-cruise guests, rooms will be reserved until 4:00pm on the
day of your departure.

Optional Vacation Package
Inclusions: All fares are in U.S.
dollars and are subject to change.
Fares are per person, double
occupancy and include applicable
room taxes, bellman gratuities
and airport/hotel/ship transfers
where applicable. Triple Occupancy
fares available upon request.

A minimum number of guests
may be required for a tour to
operate. Components of a tour
itinerary may be operated in a
different order than shown.

Holland America Line may
substitute hotels of equal standard
where necessary. Not all hotels
can accommodate triples and
quads, and when available may
consist of two double beds and
may not be suitable for three
adults. Special requests such as
smoking, king or double beds, etc.,
are at the discretion of the hotel
and cannot be guaranteed.

Guests must carry a valid passport.
We strongly recommend carrying a
passport that is valid for six
months beyond the completion
date of your travel, as this is
required by some countries. You
are responsible for securing proper
documentation for the countries
visited in a pre- or post-cruise tour.
Boarding may be denied or fines
may be levied against those guests
without proper documentation.
Payment of any fines levied is the
responsibility of the individual
guest. Guests are responsible

for incidentals and meals unless
noted otherwise.

www.hollandamerica.com 93
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Hotel Packages

PRE- & POST-CRUISE

Holland America Line has arranged special hotel packages with

properties of exceptional quality. So should you wish to see more

of the sights of these world-class cities, we can help arrange

stays of one, two or three nights — an on-site Holland America

representative, transfers, baggage handling and more included.

We've done the research: the hotels
we recommend to our valued guests
provide superb quality and service.
Not only do you pay in U.S. dollars
with no exchange rate risk, details
such as airport meet-and-greet
services, transfers and hotel porterage
are provided. And you'll have a
Holland America Line hospitality
representative at your service in the
hotel. It adds up to a seamless and
carefree experience — the perfect way
to begin or end your cruise.

Auckland

Sky City Grand
Five-star luxury in the vibrant heart of the
city, featuring a lavish new spa

Buenos Aires

Buenos Aires Sheraton
Five-star 1930s elegance in the heart of the
city’s desirable Old Town

Dubai

Sheraton Dubai Creek

Hotel and Towers

Overlooking the famous Dubai Creek, the
hotel is just a short walk from the city’s main
shopping district

Ft. Lauderdale

Hilton Fort Lauderdale Marina
Spectacular property located on one of
Florida’s most beautiful shorelines

Harbor Beach Marriott

Located on South Florida’s largest private
beach, this is what you desire in an
oceanfront luxury resort

94 ebrochures available online

Hong Kong

Langham Place
Five-star luxury spa hotel in the center of
Hong Kong’s Kowloon shopping district

Lima
Sheraton Lima

Blending exceptional standards of comfort
with the best of Peruvian hospitality

Los Angeles

Hyatt Regency Long Beach
Only steps away from Long Beach’s major
attractions and fine dining

New York City

Sheraton New York Hotel & Towers
Located between Central Park and Times
Square in the center of Manhattan’s
Midtown entertainment district

Osaka

Imperial Hotel
Riverside property offering five-star comfort,
impeccable service and dining

Rio de Janeiro

Intercontinental Rio
Five-star beachfront luxury close to
nightclubs, restaurants and shopping

Santiago

Sheraton Liberator
Superbly set close to cultural sites, fabulous
shopping and exciting night life

Hong'Kong %

San Diego

Sheraton San Diego

Hotel & Marina

Breathtaking panoramic views of the
San Diego skyline and surrounding bay

Seattle

Seattle Sheraton
Within easy walking distance of famed
Pike Place Market and great shopping

Singapore

Crowne Plaza Changi Airport
Located within the immediate vicinity of
Singapore Changi Airport

Fairmont Singapore
Next to the city’s world-famous shopping
with award-winning restaurants on site

Sydney

Swissotel Sydney
Ideally located near all Sydney’s famous
landmarks and cultural sites

Vancouver

Pan Pacific Vancouver
Soaring above Vancouver’s cruise ship pier,
offering unsurpassed service and style

In addition, value-priced hotels are available in most cities.

Al transfers, baggage handling gratuities and taxes

are included in the price quoted. Holland America Line
reserves the right to substitute hotels of similar quality.
Not all hotels can accommodate triples and quads, and
when available may consist of two double beds and may
not be suitable for three adults. Special requests such as
smoking, king or double beds, etc., are at the discretion of
the hotel and cannot be guaranteed. Guests are responsible
for incidentals and meals unless noted otherwise.

Signature Services

ENHANCING YOUR ONBOARD EXPERIENCE

Thermal Suite

Add to your onboard enjoyment — or delight someone special — by

purchasing one of our Signature Service packages. For details and to

place an order, visit www.hollandamerica.com or call Ship Services

at 1-800-541-1576.

Cellarmaster Package

Our Cellarmaster Package is designed
to enhance your five-star dining
experience, offering you the opportunity
to discover a wide variety of wines that
are new, interesting, different and fun.
The package includes the following

for cruises up to 10 days (cruises of
11-14 days are enhanced, as indicated):

* Invitation to an onboard winetasting
Explore a wide world of delicious,
affordable wines that complement a
variety of cuisine styles in this fun and
educational winetasting

* Invitation to an onboard premium
winetasting Savor fine wines under
the tutelage of your ship’s expert
sommelier. Bold and robust or subtle
and buttery, these wines represent
the best and the brightest.

* Dinner at the Pinnacle Grill
Celebrate fine dining at the Pinnacle
Grill, where a table has been reserved
for you (Two evenings in the Pinnacle
Grill for cruises of 1-14 days.)

* Five complimentary bottles Choose
old favorites or try something new as
you select five bottles of wine to enjoy
during your cruise from the Wine
Navigator listings included in your
cruise documents

+ Commemorative gifts Enjoy a special
wine-related gift as well as our own
Holland America Line commemorative
wine delivered to your stateroom — an
elegant memento of your cruise

Well-Being Package

Prepare for wonderful pampering:
our Well-Being package offers you

a select combination of rejuvenating
spa treatments from The Greenhouse
Spa & Salon, along with other
healthful amenities.

Fitness class Sample the benefits
of yoga, Pilates or many others in the
complimentary class session that is
included in your package

Alpha capsule treatment Learn
about this advanced treatment
combining dry-heat sauna, vibratory
massage and aromatherapy, then
enjoy its soothing power for yourself
in the session that is included with
your package

Complimentary spa treatment

Treat yourself to a 50-minute

La Therapie Facial, Elemis Aromapure
Facial, Swedish Massage or an Elemis
Deep Tissue Massage — one spa
treatment is included in your package

Daily fresh fruit A platter of
sliced, fresh fruit delivered to your
stateroom daily

Monogrammed bathrobe Your
own luxurious bathrobe, specially
monogrammed with your name

or initials

Hydro Pool & Thermal Suite
Unlimited complimentary access
to our Hydro Pool & Thermal Suite
(Availability varies by ship.)

Suite Elite Package

For Suite guests, we offer the ultimate
amenity package, entitling you to even
more privileges on board.

Suite niceties In your suite

upon arrival: two bottles of wine and
two of liquor. You will also receive
nightly truffles at turndown and a
deluxe flower arrangement.

Dining niceties Dinner for two at
the Pinnacle Grill (Two dinners for
cruises of 11-14 days.)

Cards, classes & access
Complimentary Culinary Arts Center
class, Premium Winetasting, unlimited
access to the spa’s Hydro Pool &
Thermal Suite, Explorations Café coffee
card, 100-minute Internet card (150
minutes for cruises of 11-14 days.)

Suite Amenities Package

Why not treat yourself to suite-like
amenities like these?

Suite niceties Initial beverage set-up:
two bottles of wine and two liquor, a
la carte pillow selection, fresh flowers,
monogrammed bathrobes

for two

Service niceties Complimentary
laundry and pressing, special
disembarkation privileges, access
to Disembarkation Lounge with
continental breakfast

Dining and more Dinner for two
in the Pinnacle Grill (two dinners
for cruises of 11-14 days), your
choice of High Tea or Cold Canapés
daily, Explorations Café coffee card,
DVD selection with free popcorn
throughout cruise
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GETTING MORE ASHORE

Why book tours with
Holland America Line versus making
your own arrangements ashore?

Quality & service

Our tours offer a wide range of
activities — something for everyone

We use only professional English-
speaking independent tour guides

Expert advice offered on board with
our Shore Excursions staff

Convenience, safety and

peace of mind

Maximize your time ashore — a local
tour guide takes you straight to the
highlights you want to see, avoiding
wait times and having to negotiate an
unfamiliar area

Safety is of extreme importance to us
and our tour operators

We take steps to identify and contract
with reputable tour operators. Tour
operators must comply with local
government requirements and carry
liability insurance in amounts consistent
with local standards to address personal
injury and property damage

Tour departure times coincide with
the ship’s schedule as well as other
tours, enabling you to take multiple
tours if desired

You won't be left behind. In the very
rare event that your tour is late and the
ship must leave, we will arrange at our
expense to get you to the next port of
call. With independently booked tours,
you are responsible for rejoining the
ship at the next port of call.

Asia
Sightseeing

Kyoto, The Ancient Capital,
Kobe (Osaka)

Scenic Suzhou, Shanghai
Magnificent Macau, Hong Kong
Nha Trang Countryside

Hakone National Park & Mt. Fuji Views,
Yokohama

Halong Bay Cruise & Thien Cung Cave,
Halong Bay

The Great Wall of China, Xingang
Borobudur by Train, Semarang

Culinary

A Taste of Vietnamese Cuisine,
Phu My

Samui Sights with Lunch Delights,
Nathon

A Taste of Singapore:
Chinese Set Luncheon

Temple Visit & Tea Ceremony, Busan

Overland adventure &
overnight tours

Xian & the Terra-cotta Warriors
Overland Adventure, Xingang

Best of Beijing Overnight Tour, Xingang

Angkor Wat Overland Adventure,
Sihanoukville (Kampong Som)

Bangkok Overnight Tour, Laem Chabang

History & culture

Kecak & Fire Dance Performance,
Padang Bai

Ground Zero & the Atomic Bomb
Museum, Nagasaki

Chinese Acrobat Show, Shanghai

Australia, New Zealand &
South Pacific

Sightseeing

Panoramic Melbourne, Melbourne
Christchurch and Canterbury, Lyttelton
In the Footsteps of Gauguin, Papeete
Raiatea Highlights, Raiatea

Lord of the Rings — on Location,
Wellington

Northern Heritage and Kerikeri,
Russell

Mythical Kanak Culture, Nouméa
Adventure & Water Sports

Sea Dragon Snorkeling, Melbourne
Waterfall Cave & Lagoon Trekking, Hilo

Glass-bottom Boat Adventure,
Bora-Bora

Bora-Bora Stingray Encounter

Cruise & Swim with the Dolphins,
Melbourne

Coastline Kayaking Adventure,
Port Chalmers (Dunedin)

Seafun Kauai Shore Snorkel, Kauai
Snorkeling Safari, Moorea

Canoe the Ri Ri River, Luganville
Wildlife & Eco-Tours

Komodo Island Trek, Slawi Bay

Hawaii Tropical Botanical Gardens, Hilo

“Circle of Fire” Volcano Helicopter
Experience, Hilo

History & Culture

Pearl Harbor History & Honolulu,
Honolulu

Maori Culture and Paihia Highlights,
Russell

Priority processing

View late-breaking shore discoveries

and book your favorite tours in advance

at www.hollandamerica.com, where

online reservations are processed prior

to requests made on board.

South America
Sightseeing

Petrohué Falls & Chilean Countryside,
Puerto Montt

Highlights of Montevideo by Steam &
Train, Montevideo

Torres del Paine National Park,
Punta Arenas

Drive to Tierra del Fuego National Park,
Ushuaia

A Taste of the Falklands: Long Island
Farm Experience, Stanley

Authentic Embera Indian Village,
Fuerte Amador

Wildlife
Bluff Cove & Penguin Rockery, Stanley

Patagonia Experience: Otway Sound &
Penguin Reserve, Punta Arenas

Magdalena Island Penguin Reserve,
Punta Arenas

Lake January & Alligators by Night,
Manaus

Culture

A Night Out in Rio & Samba Show,
Rio de Janeiro

Gaucho Life on the Pampas, Buenos Aires
Passion for Polo, Buenos Aires
Inca Civilization & Pachamac, Callao

Manaus & the Teatro Amazonas
Opera House, Manaus

Overland

Cuzco & Machu Picchu Overland
Adventure— depending on the ship
itinerary— departing from Arica, Callao,
Salaverry, General San Martin or Manta

Iguaza Falls

Mediterranean, India &
Middle East

Sightseeing
Barcelona Highlights, Barcelona
Stunning Seville, Cadiz

Unforgettable Scenery of West Madeira,
Funchal

Lisbon: River City on the Tagus, Lisbon
Tantalizing Tetouan, Tangier

Fire Lake & Ribiera Grande,
Ponta Delgada

Shopping
Shopping in Sorrento, Naples

Mt. Etna Views & Sicilian Shopping,
Messina

Istanbul City Walls & Spice Bazaar,
Istanbul

History & Culture

Karnak, Luxor & Valley of the Kings,
Safiga

Mumbai’s Religious Beats, Mumbai
Ancient Olympia & Zorba, Katdkolon
Ephesus & Terrace Houses, Kugadasi

Eternal Rome & Vatican Museums,
Civitavecchia

Deluxe Archaeological Athens, Piraeus
Legacy of the Knights, Valletta

Overland Adventure &

Overnight Tours

Incredible India Overland Adventure,
Marmagao

THE COLLECTIONS OF
HOLLAND AMERICA LINE

What fascinates you? A cooking class

with a local chef? Exploring on your own

via private car and driver? The Collections

of Holland America Line represent a

subset of our regular shore offerings,

each with its own unique focus.

(VVVV VIV VIV VV Vv

THE
MEDALLION
COLLEFTION

SANAANAANANANN)

§ Medallion Collection

Designed to accommodate
our most discerning
guests, these tours offer

o privileged access and

¢ in-depth perspective.

Encore Collection

For our repeat guests, we

¢ have sought out hidden

¢ gems that lie beyond a

o region’s more well-known
¢ attractions.

§ World Wonders Collection

Natural wonders,

¢ architectural wonders,
technical wonders: what

5 these tours have in common
¢ is the ability to awe.

. Signature Collection

Enables guests to customize
¢ and maximize their time

5 ashore by reserving private
¢ transportation, along with

¢ an English-speaking driver/

guide, in advance.
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-your home at sea

A WORLD OF SPACIOUSNESS AND COMFORT

Verandah Suite
Approx. 284 sq. ft. with Verandah

ey

Deluxe Verandah Suite
Approx. 556 sq. ft. with Verandah

Penthouse Verandah Suite
Approx. 1,126 sq. ft. with Verandah

Large Ocean-view
Approx. 197 sq. ft.

Large Interior
Approx. 182 sq. ft.

ms Amsterdam
ms Volendam
ms Zaandam

i

Deluxe Verandah Suite
Approx. 488 sq. ft. with Verandah

Standard Interior
Approx. 128 sq. ft.

Deluxe Verandah Ocean-view
Approx. 228 sq. ft. with Verandah
7

ms Prinsendam Large Ocean-view

Approx. 181 sq. ft.

ms Rotterdam Deluxe Verandah Suite Verandah Suite Lanai Stateroom (See sidebar for details.) Large Ocean-view Large Interior .

ms Veendam Approx. 556 sq. ft. with Verandah Approx. 292 sq. ft. with Verandah Approx. 197 sq. ft. Approx. 197 sq. ft. Approx. 182 sq. ft.
\ "\..-“‘h_ [ :
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Direct access to walk-around

Lower Promenade Deck.
98 ebrochures available online
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Introducing New
Lanai Staterooms

Imagine stepping outside for a brisk
morning walk — directly from your
room. That's the beauty of reserving
one of our innovative Lanai Staterooms.
Each offers a sophisticated retreat with
a sliding door that opens directly onto
the Lower Promenade Deck, making it
easy for guests to enjoy expansive views,
fresh air and great strolling any time.

In addition, Lanai guests have deck
chairs reserved just for them.

Introducing New Spa Suites

and Staterooms

Opt for the serenity of a new Spa
Stateroom or Suite, featuring modern
spa amenities such as yoga mats, an
iPod® docking station and a counter-top
in-room water feature.

Lanai Staterooms and Spa
Staterooms are available on

ms Veendam
ms Rotterdam

Spa Suites are available on

* ms Rotterdam

NOTE: Room measurements are approximate, and
some rooms in the same category may vary in size and/
or have different furniture placement and furnishings
from that pictured.
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DOLPHIN DECK MAIN DECK LOWER PROMENADE DECK PROMENADE DECK UPPER PROMENADE DECK VERANDAH DECK NAVIGATION DECK LIDO DECK SPORTS DECK ms Amsterdam

Staterooms 18001964 Staterooms 2500-2715 Staterooms 3300-3433 Staterooms 6100-6228 Staterooms 70017058
90 ft. from bow to 103 ft. from bow to 118 ft. from bow to 138 ft. from bow to 226 ft. from bow to DECK PLANS & STATEROOMS
Staterooms 1800 & 1801. Staterooms 2500 & 2501. Staterooms 3300 & 3301. Staterooms 6100 & 6102. Staterooms 7001 & 7002.
The deck plans are color-coded by category of
stateroom, and the category letter precedes the
stateroom number in each room. All staterooms
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® ® Wl g 52 ft. to stern from
° D e W =2 52 ft. to stern from Staterooms 7057 & 7058.
\ @ 01 @ / ‘ / Staterooms 6225 & 6228.
52 ft. to stern from 16 ft. to stern from 21 ft. to stern from
Staterooms 1955 & 1964. Staterooms 2702, 2706, 2711, Staterooms 3428, 3431 & 3433. Sky Deck
2713 & 2715. Sports Deck
Lido Deck
STATEROOM SYMBOL LEGEND SHIP SPECIFICATIONS & FACILITIES Navigation Deck
*k Shower only ~+ Connecting rooms - 1,380 Guests « 2 Outdoor Swimming - Internet Center Verandah Deck
@ Bathtub & shower < These staterooms have portholes instead of - 62,735 Gross Tons Pools one with - Library Upper Promenade Deck
- windows sliding glass roof) _ — Promenade Deck
A 2 lower beds or converts to 1 queen-size - 781 Feet Long - Casino Lower Promenade Deck
O Tivle (21 beds. 1 sofa bed & Staterooms SB7058, SB7057 are wheelchair ¢ Stabili + Spa & Salon Sui QI J L l\zair? DeSk ade Lee
riple (2 lower beds, 1 sofa bed) accessible with bathtub & shower. Staterooms - Automatic Stabilizers < Fitness Center . unel Loungel o Dolphin Dock
uad (2 lower beds, 1 sofa bed, 1 upper ) , ) ; , + 10 Guest Decks ) « Practice Tennis Cour
O3 Quad (2 lower beds, 1 sofa bed, 1 ) B6228, B6225, C6104, HH3433, D3431 10 Guest Deck . Movie Theatre Practice Tennis Court 1
A Partial sea view HH3428, DD3394, DD3393, G2702, L2700, + 12 Guest Elevators - Basketball Court {
X . K2555, K2554, G2500, FF1964, FF1955, H1807, - Duty-free Shops % —
Fully obstructed view H1806, H1805 & H1804 are wheelchair + 4 Restaurants S 5

accessible, shower only.
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DOLPHIN DECK

Staterooms 400-511

116 ft. from bow to
Staterooms 400 & 401.

MAIN DECK
Staterooms 300-397
116 ft. from bow to
Staterooms 300 & 301.

Staterooms 250286
116 ft. from bow to
Staterooms 250 & 251.

U]

LOWER PROMENADE DECK

PROMENADE DECK
Staterooms 200-234
539 ft. from bow to

Staterooms 200 & 201.

UPPER PROMENADE DECK
Staterooms 100189
116 ft. from bow to
Staterooms 100 & 101.
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63 ft. to stern from
Staterooms 492 & 495.

STATEROOM SYMBOL LEGEND

63 ft. to stern from
Staterooms 394 & 397.

412 ft. to stern from
Staterooms 276 & 277.

4

wn__|

23 ft. to stern from
Staterooms 218, 220, 222, 224,
223,221 & 219.

SHIP SPECIFICATIONS & FACILITIES
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142 ft.
Stateroom 180.

to stern from

*Kk Shower only
@ Bathtub & shower
O Triple (2 lower beds, 1 sofa bed)

)‘5{2 lower beds that do not convert to 1
king-size bed

Il 7 king-size bed that does not convert to 2
lower beds

< These staterooms have portholes instead of
windows

102 ebrochures available online

¢ These staterooms do not have walk-in closets

A Partial sea view

—+ Connecting rooms

&. Staterooms $S038, SS039 are wheelchair
accessible, shower only & have walk-in closets.
Staterooms AB200, AB201, |-225, 1-226, F420,
F423, F426 & F429 are wheelchair accessible,
shower only & do not have walk-in closets.

- 835 Guests + 2 Swimming Pools
+ 38,100 Gross Tons - Movie Theatre
- 669 Feet Long - Duty-free Shops

- Automatic Stabilizers - Casino

+ 9 Guest Decks + Spa & Salon

+ 4 Guest Elevators - Fitness Center

+ 3 Restaurants - Self-serve Launderettes

« Internet Center
- Library

- Suite Lounge

- Art Gallery

- Putting Greens
« Sports Courts

VERANDAH DECK
Suites 022-069
172 ft. from bow to
Suites 022 & 023.

LIDO DECK
Suites 010-021
192 ft. from bow to
Suites 010 & 011.

SPORTS DECK
Suites 001-009
192 ft. from bow to
Suites 001 & 002.
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142 ft. to stern from
Suites 068 & 069.

381 ft. to stern from
Suites 008 & 009.

381 ft. to stern from
Suites 018 & 021.

Dolphin Deck

Observation Deck

Sports Deck

Lido Deck

Verandah Deck

Upper Promenade Deck

Promenade Deck

Lower Promenade Deck
[z % Main Deck

)

et

—

—

OBSERVATION DECK

ms Prinsendam
DECK PLANS & STATEROOMS

The deck plans are color-coded by category of
stateroom, and the category letter precedes the
stateroom number in each room. All staterooms
are equipped with flat-panel television, DVD player,
mini-bar, telephone and multi-channel music.

VERANDAH SUITES

Dlrs

Penthouse Verandah Suite: Bedroom
with 1 king-size bed, walk-in closet, bath with
ocean-view whirlpool tub, shower, living room,
dining area, private verandah, refrigerator,
floor-to-ceiling windows.

s

Deluxe Verandah Suites: 2 lower beds
convertible to 1 king-size bed, walk-in closet,
bath with tub & shower, two sinks, sitting area,
1 sofa bed, private verandah, refrigerator,
floor-to-ceiling windows.

Lss [ Jsy

Superior Verandah Suites: 2 lower beds
convertible to 1 king-size bed, walk-in closet,

bath with tub & shower or shower only, two sinks,
sitting area, private verandah, refrigerator,
floor-to-ceiling windows.

VERANDAH STATEROOMS

[a [ ]aa [Tas [_]ec

Deluxe Verandah Ocean-view: 2 lower
beds convertible to 1 king-size bed, walk-in closet,
bath with tub & shower, sitting area, private
verandah, refrigerator, floor-to-ceiling windows.

OCEAN-VIEW STATEROOMS
B [ [ [IF [Je
[u

Large: 2 lower beds convertible to 1 king-size
bed, walk-in closet, bathtub & shower.

L

Single: 1 lower bed, walk-in closet, shower.

INTERIOR STATEROOMS
1 K M MM N

Standard: 2 lower beds that do not convert to
1 king-size bed, walk-in closet, shower.

[ Ir

Single: 1 lower bed, walk-in closet, shower.
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DOLPHIN DECK MAIN DECK LOWER PROMENADE DECK PROMENADE DECK UPPER PROMENADE DECK VERANDAH DECK NAVIGATION DECK LIDO DECK SPORTS DECK ms Rotte rdam

Staterooms 1800-1956 Staterooms 2500-2711 Staterooms 3300-3439 Staterooms 6100-6240 Staterooms 70017076
90 ft. from bow to 103 ft. from bow to 118 ft. from bow to 138 ft. from bow to 226 ft. from bow to DECK PLANS & STATEROOMS
Staterooms 1800 & 1801. Staterooms 2500 & 2501. Staterooms 3300 & 3301. Staterooms 6100 & 6102. Staterooms 7001 & 7002.
The deck plans are color-coded by category of
- ﬁ” H ”ﬁﬁ stateroom, and the category letter precedes the
stateroom number in each room. All staterooms
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52 ft. to stern from 16 ft. to stern from 21 ft. to stern from 6229, 6234, 6236, 6238 & 6240. 7067, 7070, 7072, 7074 & 7076. Sky Deck
Staterooms 1943 & 1956. Staterooms 2704, 2707 & 2711. Staterooms 3428 & 3439. Sports Deck
Lido Deck
STATEROOM SYMBOL LEGEND SHIP SPECIFICATIONS & FACILITIES Navigation Deck
) . Verandah Deck
sk Shower only =+ Connecting rooms + 1,404 Guests + 2 Qutdoor Swimming - Duty-free Shops Upper Promenade Deck
@ Bathtub & shower < These staterooms have portholes instead - 59,885 Gross Tons Poals {one with - Internet Center Promenade Deck
of windows sliding glass roof) ) L P de Deck
A 2 lower beds & - 781 Feet Long Spa & Salon + Library = l\zwerD ro;(ﬂena e Lec
. Staterooms S7041 & S7040 are wheelchair B I : ’ . ain Dec
O Triple (2 lower beds, 1 sofa bed) accessible with bathtub & shower. Staterooms Automatic Stabilizers Fitness Center Casmlo . . Dolphin Deck
[ Quad (2 lower beds, 1 sofa bed, 1 upper) A7061, A6223, CQ6104, HH3439, D3437, + 10 Guest Decks . Movie Theatre « Practice Tennis Court E <
A Partial sea view HH3428, DD3399, DD3394, CA3333, CA3331, + 12 Guest Elevators . « Basketball Court i
X ) E2709, G2704, E2702, L2696, K2555, K2554, « Suite Lounge ; —
Fully obstructed view G2500, FF1956, FF1943, H1807, H1806, H1805, + 4 Restaurants — 6

H1804 are wheelchair accessible, shower only.
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A DECK
Staterooms 700-848
106 ft. from bow to
Staterooms 700, 701 & 703.
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43 ft. to stern from
Staterooms 833 & 848.

STATEROOM SYMBOL LEGEND

MAIN DECK
Staterooms 500-698
102 ft. from bow to

Stateroom 500.
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22 ft. to stern from
Staterooms 695, 696, 697 & 698.

LOWER PROMENADE DECK
Staterooms 300431
106 ft. from bow to
Staterooms 300 & 301.

HH300 x x HH301
LD
HH302 x x HH303
—
DD310 o

A A
HH312 X |xHH3ﬁ
Pl LELE)
HH314 x X HH315
316 w317
Q18 a19
320 €]
322 w33
a2 LG5
(326 e & @
(328 t| ¢ (329

|
A jessy
w) | e

©

ATRIUM U 335
337

G330 % an
332 [
334 4343

(A336 Iummzkm L (A349
A338 s
A344 I 353
A346 A355
(A348 I 361
(A350 363
A356 L_(A365
A358 T ser
360 o]
362 a7l
(366 T an)
A368

(370

372

374

HH376 x

HH378 X

DD380 o

382

384

386

388

o 6] [} o
ca0= [e] |e| SAcsor
(392 399
DD394 & 1 DD401
uusvTx'  HH405

HH398 x I
DD404 A

13 ft. to stern from
Staterooms 418, 420, 427 & 429.
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SHIP SPECIFICATIONS & FACILITIES

O Triple (2 lower beds, 1 sofa bed)
[ Quad (2 lower beds, 1 sofa bed, 1 upper)

A Partial sea view
X Fully obstructed view
—+ Connecting rooms

O These staterooms have portholes instead

of windows

% Staterooms S030, BA200, BA202, L500,

H501, H502, D567, FF829, FF831 are modified

accessible, shower only with small step, step
into bathroom, standard interior and exterior

door size

& Staterooms CA331, CA333, €390, C397, G704,

doorways

106 ebrochures available online

(706, G709 & G711 are wheelchair accessible,
roll-in shower only, wheelchair-accessible

+ 1,350 Guests

+ 57,092 Gross Tons

+ 719 Feet Long

- Automatic Stabilizers
+ 10 Guest Decks

- 8 Guest Elevators

« 4 Restaurants

- Internet Center
« Library
- Casino

+ 2 Outdoor Swimming
Pools (one with
sliding glass roof)

« Spa & Salon

- Fitness Center

+ Movie Theatre
- Duty-free Shops

- Suite Lounge
« Practice Tennis Court
« Basketball Court

VERANDAH DECK
Staterooms 100-232
156 ft. from bow to
Staterooms 100, 101 & 102.

NAVIGATION DECK
Staterooms 001-095
205 ft. from bow to

Staterooms 001 & 002.
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8 ft. to stern from
Staterooms 076, 078, 080, 082,
089, 091, 093 & 095.

8 ft. to stern from
Staterooms 217, 219, 221, 223,
226, 228,230 & 232.
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Sky Deck

Sports Deck

Lido Deck

Navigation Deck
Verandah Deck

Upper Promenade Deck
Promenade Deck
Lower Promenade Deck
Main Deck
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ms Veendam
DECK PLANS & STATEROOMS

The deck plans are color-coded by category of
stateroom, and the category letter precedes the
stateroom number in each room. All staterooms
are equipped with DVD player, flat-panel
television, telephone and multi-channel music.

VERANDAH SUITES

Mlrs

Penthouse Verandah Suite: Bedroom
with 1 king-size bed, oversize whirlpool bath
& shower, living room, dining room, dressing
room, private verandah, pantry, 1 sofa bed for
2 persons, mini-bar, refrigerator, guest toilet,
floor-to-ceiling windows.

Lls

Deluxe Verandah Suites: 2 lower beds
convertible to 1 king-size bed, whirlpool bath
& shower, large sitting area, dressing room,
private verandah, 1 sofa bed for 2 persons,
mini-bar, refrigerator, floor-to-ceiling windows.

A B BA BB BC

Verandah Suites: 2 lower beds convertible
to 1 queen-size bed, whirlpool bath & shower,
sitting area, private verandah, mini-bar,
refrigerator, floor-to-ceiling windows.

VERANDAH STATEROOMS

[ Isa”

Verandah Staterooms: 2 lower beds
convertible to 1 queen-size bed, bath & shower,
sitting area, private verandah, mini-bar,
refrigerator, floor-to-ceiling windows.

OCEAN-VIEW STATEROOMS

g/

Llea

Lanai: 2 lower beds convertible to 1 queen-size
bed, bathtub & shower. Sliding glass doors lead

onto the walk-around Lower Promenade Deck.
Bl [ Jo [doa ] Joo [ e
[ Jee [ Jr [ Jer [ [ u

Large: 2 lower beds convertible to 1 queen-
size bed, bathtub & shower. All DD-category
staterooms have partial sea views.

[T

Large: 2 lower beds convertible to 1 queen-
size bed, bathtub & shower. All HH-category
staterooms have fully obstructed views.

INTERIOR STATEROOMS
Dl T Tl Bk T
Cm [Jmm

Large or Standard: 2 lower beds convertible
to 1 queen-size bed, shower.

Y

Standard: 2 lower beds convertible to 1 queen-
size bed, shower.

¥ Spa Staterooms. Opt for the serenity of a new
Spa Stateroom, featuring modern spa amenities.

www.hollandamerica.com 107
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DOLPHIN DECK MAIN DECK LOWER PROMENADE DECK PROMENADE DECK UPPER PROMENADE DECK VERANDAH DECK NAVIGATION DECK LIDO DECK SPORTS DECK m s Volenda m

Staterooms 18001964 Staterooms 2500-2715 Staterooms 3300-3431 Staterooms 6100-6228 Staterooms 7001-7088
90 ft. from bow to 103 ft. from bow to 118 ft. from bow to 138 ft. from bow to 226 ft. from bow to m s Z a a n d a m
Staterooms 1800 & 1801. Staterooms 2500 & 2501. Staterooms 3300 & 3301. Staterooms 6100 & 6102. Staterooms 7001 & 7002.
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- your best coverage worldwide

HOLLAND AMERICA LINE CANCELLATION PROTECTION PLANS

Four reasons ours is the

best protection
in the industry

YOU CAN CANCEL
BEFORE DEPARTURE
FOR ANY REASON.

Even if it’s up to 24 hours before
departure under our Standard
Plan or right up to departure
with our Platinum Plan. For
any reason whatsoever, your
reservation may be cancelled
with ease.

YOU GET
MONEY BACK.

Regardless of your reason

for cancelling. Only

Holland America Line refunds
80—90% of eligible amounts
paid, FOR ANY REASON, as
long as you cancel more than
24 hours prior to departure
(right up to departure with
the Platinum Plan).

SAME PRICE

FOR ALL AGES.
We offer the same excellent
protection for everyone, at
the same cost.

COVERAGE

FOR PRE-EXISTING

CONDITIONS.
Our Standard and Platinum
Plans cover pre-existing
conditions without exclusions
or “time limits”

110 ebrochures available online

A small price for peace of mind

Holland America’s Cancellation Protection Plan (CPP) is designed to protect

your vacation investment from loss—no matter what. And like other plans

that protect things of great value, it’s a small price to pay for peace of mind.

Be it illness, family matters, unforeseen

work events —anything, CPP is your

assurance that your vacation can be cancelled before you leave for any reason

for a refund.

Our Standard and Platinum plans at a glance

Unforeseen events do happen, which is

why Holland America Line is pleased

to offer the best trip cancellation protection in the industry.

CPP Standard

CPP Standard allows you to cancel for any reason up to 24 hours prior to the

cruise/cruisetour departure and receive a refund equal to 80% of the eligible

amounts paid. Plus, Holland America Line assumes an additional us$500

liability for lost, damaged or delayed baggage. Please note: The CPP Standard

Plan is not insurance; for that, guests rely on the Platinum Plan.

CPP Platinum

Our Platinum Cancellation Protection Plan enables you to supplement the

CPP Standard Plan with enhanced cancellation protection as well as insurance

coverage and travel assistance services. For a nominal additional fee, you

will receive:

Pre-departure trip cancellation

You may cancel for any reason prior to the
scheduled cruise/cruisetour departure and
receive reimbursement equal to 90% of the
eligible amounts paid to Holland America.

Trip interruption protection Covers
the unused arrangements of your travel
and additional traveling expenses to
return home, up to 150% of the cruise/
cruisetour cost for covered reasons.

Trip delay coverage Reimbursement

for accommodation and traveling expenses
if your trip is delayed for covered reasons,
up to Us$500.

Baggage protection Holland America Line
assumes an additional us$1,000 of liability
for lost or damaged baggage (us$1,600
total) and an additional usssoo for delayed
baggage (uss1,100) with the Platinum Plan.

* Emergency medical expense You
will be reimbursed up to Us$10,000 in
covered medical expenses for any illness
or injury first occurring during your
trip. In addition, necessary expenses of
up to Us$50,000 for emergency medical

evacuations and repatriations are covered.

These are benefits that Medicare and
many private insurance plans may not
offer, and they are highly recommended
for foreign travel.

* 24-hour emergency hotline
assistance Provides around-the-clock
worldwide assistance for legal or medical
referrals, lost travel documents, cash
transfer or passport assistance.

Rest assured: Answers to Frequent Questions

If something comes up and | have to
cancel, am | covered? Absolutely. You can
cancel for any reason whatsoever by providing
written cancellation notice up to 24 hours
prior to the cruise/cruisetour departure with
the Standard Plan (right up to departure with
the Platinum Plan). What’s more, you’ll get

a refund. Other programs may not refund
cancellation fees if the reason for cancellation
is not a “covered” claim.

Are my airfare and pre- and post-
packages covered as well? Yes. If you
purchased Holland America Line’s Fly Cruise
Plan and/or our pre-/post-packages, you'll
get 80% of your air and package cancellation
fees refunded when cancelling up to 24 hours
prior to the cruise/cruisetour departure
(90% with Platinum Plan when cancelling
right up to departure).

STANDARD PLATINUM
FARE PAID (USD) PLAN PLAN
$ 0 — $1,000 $79 $ 99
1,001 — 1,250 99 129
1,251 — 1,500 19 159
1,501 — 1,750 139 189
1,751 — 2,000 159 219
2,000 — 2,500 189 259
2,501 — 3,000 229 309
3,000 — 3,500 269 359
3,501 — 4,000 309 419
4,000 - 4,500 349 469
4,501 — 5,000 379 529
5,001 — 5,500 409 589
5501 — 6,000 439 649
6,001 — 6,500 469 709
6,501 — 7,000 499 769
7,000 — 7,500 529 829
7,501 - 8,000 559 889
8,001 — 8,500 589 949
8,501 — 9,000 619 1,009
For each additional $500 30 60

* Above us$9,000, the Standard Plan cost is an
additional us$30 and the Platinum Plan is an
additional us$60, for each us$500 of fare or
fraction of us$500. Rates are per person based
upon each guest's share of the total cruise fare
(including Alaska CruiseTour Supplement) paid.
Rates are subject to change.

Fares and plan costs above are in U.S. currency.

If your cruise fare is paid in Canadian currency, the
plan cost will be payable in Canadian currency based
upon the exchange rate used for your booking. Actual
plan cost will be confirmed in Canadian currency at
time of booking.

The Standard and Platinum Cancellation Protection
plans are optional and must be purchased prior

to the date on which cancellation fees begin to
accrue. See page 114 for further information about
our Cancellaton Policy. Payment for the plan is due
at time of purchase and is non-refundable. Trip
cancellation protection is effective for any reason up
to 24 hours prior to the cruise/cruisetour departure
under the Standard Plan and right up to the departure
under the Platinum Plan. All other benefits of the
Platinum Plan are effective upon departure of your trip.

Standard Cancellation Protection Plan does not
incorporate any insurance coverage. The sole benefit
is to provide Trip Cancellation protection up to

24 hours prior to departure for the individual guest
purchasing the plan.

If an emergency occurs during our
trip, will | be able to see a doctor who
speaks English? If you have purchased the
Platinum Plan, you’ll have access to a 24-hour
hotline whose staff will refer you to qualified
local doctors who speak your language.

I have a history of back trouble. What
if my back goes out on the trip and we
have to cut it short? There is no exclusion
under the Platinum Plan for pre-existing
conditions that cause a trip interruption.
Compare that to other plans with long “wait”
periods applying to pre-existing conditions.

Does the Platinum Plan cover me if |
am injured on shore? Absolutely! You’ll
be reimbursed up to Us$10,000 for covered
emergency medical, surgical and dental care
should you become sick or are accidentally
injured while traveling.

Cancellation
Protection Plans

Cancellation Protection Plan and
Additional Baggage Protection

CPP Standard Plan

Our Standard Cancellation Protection Plan
(CPP Standard Plan) will allow you, for any
reason, to provide written cancellation up to

24 hours prior to scheduled cruise or cruisetour
departure and receive a refund equal to

80% of the eligible amounts paid (90% if

you purchased our CPP Platinum Plan).

In addition, Holland America Line (HAL)
automatically assumes an additional uss500 of
liability for lost, damaged or delayed baggage
for guests who purchase the CPP Standard
Plan, still subject, however, to the limitations
in our baggage policies. For example, we do
not cover losses while baggage is in the custody
of airlines. The baggage policies of HAL are
explained in detail on page 115 in this brochure.

The CPP Standard Plan is not insurance; it
provides no rights other than those explained
above. For example, it does not protect double-
triple-quad occupancy rates should one or
more members of your party cancel, nor does
it cover expenses or unused services due to
trip interruption.

CPP Platinum Plan

Our Platinum Cancellation Protection

Plan (CPP Platinum Plan) enables you to
supplement the CPP Standard Plan with
insurance coverage and travel assistance
services as well as increase your refund amount
to 90% for cancellations made right up to the
cruise/cruisetour departure. The CPP Platinum
Plan provides you with the following insurance
benefits and services, in addition to the CPP
Standard Plan benefits and larger refund:

Trip Cancellation coverage provides protection
if you must cancel for any reason prior to
scheduled departure.

Trip Interruption coverage provides
protection if your trip is interrupted after
departure due to a covered reason. The plan
reimburses your unused (determined in

the case of your cruise or cruisetour on a

pro rata basis), non-refundable land or
sea expenses prepaid to HAL and airfare
paid to return home. Maximum benefit
is 150% of your cruise/cruisetour cost.

Trip Delay coverage provides reimbursement
for reasonable additional accommodation
and traveling expenses incurred to either
return home or rejoin the trip in progress
when you are delayed due to covered reasons.
Maximum benefit is Us$500.

The CPP Platinum Plan also provides

an additional $1,000 in coverage if your
baggage is lost, stolen or damaged, and an
additional $500 if your baggage is delayed
by a common carrier.

Emergency Evacuation and Repatriation
coverage will pay the necessary costs of
transportation, medical services and medical
supplies if, due to a covered medical reason,
you must be transported to medical facilities
during your cruise or cruisetour. Maximum
benefit is Us$50,000.

Medical Expense coverage reimburses up
to Us$10,000 for medical and emergency
dental expenses incurred during your trip
as a result of a covered injury or sickness
that first manifests itself during your cruise
or cruisetour.

You will also receive the following

24-Hour Emergency Hotline Assistance
Services, arranged by the CPP Platinum

Plan administrator’s designated provider:
Emergency Cash Transfer Assistance, Medical
Consultation and Monitoring, Emergency
Legal Assistance, Emergency Medical and
Dental Assistance, Lost Travel Document
Assistance and Emergency Medical

Payment Assistance.

There are no pre-existing condition
limitations in the CPP Standard and
Platinum plans!

Important note: This is a summary of
coverage. Please refer to the Plan Description
available at www.hollandamerica.com
which contains the details of assistance
services and insurance coverage, terms,
conditions, exclusions and other applicable
limitations. The CPP Platinum Plan is only
available for U.S. and Canadian residents.
The CPP Standard and CPP Platinum

plans are optional, must be purchased prior
to the date on which cancellation fees begin
to accrue, and are non-refundable. The
per-person, per-cruise costs for both plans
are listed at left.

Except for Trip Cancellation, which is
reimbursable by Holland America Line, the
insurance coverage provided under the CPP
Platinum Plan is underwritten by Virginia
Surety Company, Inc., under policy number
HTPo4195. This plan was designed and is
administered by BerkelyCareS¥. IN
CALIFORNIA: BerkelyCares™ is a

service mark of Aon Direct Insurance
Administrators, CA Insurance License
#0795465. IN ALL OTHER STATES: Berkely
CareSM is a division of Affinity Insurance
Services, Inc. in all states other than CA,
except: AIS Affinity Insurance Agency, Inc.
in MN and OK and AIS Affinity Insurance
Agency in NY.
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- smooth air travel

CONNECTING TO YOUR CRUISE

Holland America Line’s

Fly Cruise Plan

In these changing times,
it's worth every dollar—and
then some.

Holland America’s Fly Cruise

Plan offers you convenience and

peace of mind when traveling to

and from your cruise destination.

When your air travel is arranged
through Holland America Line, you
are automatically enrolled in our
Fly Cruise Plan, a program that
entitles you to a host of advantages:

AFFORDABLE
UPGRADES

For first- and business-class travel.

24-HOUR
ASSISTANCE

Holland America AirSea staff available
to assist you with air emergencies 24/7.

TRAVEL
ASSISTANCE

Holland America Line Fly Cruise guests
receive travel assistance when traveling
to and from their cruise.

CUSTOM
TRAVEL

Our AirPlus Service® allows guests

to select which airlines they prefer,
upgrade flight class, and/or travel to and
from their (dis)embarkation port on
dates other than those usually booked.

FLIGHT DELAY
ASSISTANCE

If your flight is delayed, we will assist
you with arrangements.

FLIGHT CANCELLATION
ASSISTANCE

If your flight is cancelled or a revised
schedule no longer connects to the
ship or tour, we will alter your ticket
at no charge; if necessary, we will even
rebook on an alternate airline.

AirPlus Service®

AirPlus Service is available for Fly Cruise
guests who wish to customize their air travel.
Popular options include:

Scheduling your travel to allow for an
extended stay either before or after your cruise

Upgrading to First or Business class,
subject to availability

Choosing preferred airlines to gain
credit for mileage programs, or because
your plans require a certain flight or
particular time

Requesting an alternative airport if you do
not live near one of our offered gateways

Requesting a stopover en route to or from
your destination

Arranging the same flight for a cross-
referenced booking

Written requests should be faxed to AirPlus
Service at (206) 298-3991 or mailed to:

Holland America Line Inc.
Attn: AirPlus Service

300 Elliott Avenue West
Seattle, WA 98119

Email:

airsea_web_airplus@hollandamerica.com
Or call:
1-800-628-4771

Requests should be submitted prior to

final payment in order to assure proper
consideration. Guests who request specific
routes or flights may be subject to additional
air costs based on available space and fares.
All requests are subject to availability and are
not guaranteed. If confirmation is possible,

a US$75 non-refundable service charge and
additional airline costs incurred will be
assessed. A service charge will be assessed
for each additional request that is confirmed.

Book Early

The availability of our pre-arranged air rates
may be limited. Therefore, it is advantageous
for you to book your vacation as early as
possible. We reserve the right to limit or close
sales from cities without notice.

Guests traveling with other guests who
originate from different cities or who request
the Fly Cruise Plan at diffferent times may
not receive routings on the same flights.

Government-issued ldentification

For security reasons, first and last names on
an air booking must match the government-
issued identification used for boarding. For
guests with Holland America Line’s Fly Cruise
plan, spelling corrections or name changes
may result in a higher air rate, loss of space
and/or change fees. Visit www.tsa.gov for
more details.

Seat Assignments/
Special Requests

Holland America Line requests seat
assignments at the time flights are confirmed,
based on the seats available through the
airline’s reservation system. Please call our
AirSea department for specific seat requests.
Some airlines or charter operators do not
offer advance seat assignments.

Please contact each airline directly to
request meals, oxygen, wheelchair or other
airport assistance.

Air Schedule Changes

Due to potential last-minute schedule
changes, we recommend contacting the
airlines directly, prior to travel, to reconfirm
your flights. If schedule changes occur
after tickets are issued, we may adjust
your itinerary or air carriers accordingly.

Air Rates/Air Taxes/Fees

Air rates will be quoted at the time of
booking and are subject to change until the
booking is paid in full. Quoted rates do not
include Passenger Facility Charges (us$3—27),
Canadian airport improvement fees (up to a
maximum of Us$60), federal flight segment
fees for each flight segment (takeoff and
landing) of us$3.70, the September 11 Security
Fee of us$2.50 per guest enplanement (up to a
maximum of Us$10) and international arrival
and departure taxes (Us$3—100). Air rates do
not include local customs, departure or other
taxes that may be collected directly from

you by applicable government authorities.
Baggage fees and other charges may be
directly assessed by airlines or airports. Once
you are notified of your flight details, please
contact your airlines.

Liability and Relation
with Airlines

We reserve the right to use the carriers,
routing and fare structure of our choice,
and to utilize commuter and/or charter air
service without prior notice. As the air rates
we use are based on capacity-controlled,
promotional and group fares, we may limit
or close sales without prior notice at any
time. If, due to any cause beyond our control,
we are unable to arrange for air travel or
the air travel we arrange is unavailable or
otherwise fails to materialize, our liability
will be limited to refunding the air add-on
amount paid to us. We assume no liability
for any acts or omissions of any airline,
including, without limitation, those involving
cancellation of flights, schedule changes,
re-routings, damage to or delay or loss of
baggage, flight delays, equipment failures,
accidents, pilot or other staff shortages,
overbooking or computer errors. The
liabilities and obligations of an airline

to you, and your rights against an airline,
are subject to any and all terms and
conditions of the airline’s ticket and tariffs.

Definitions of Port Duration Times
DURATION ARRIVAL DEFINITION

Full Day Arrival at or before 10 AM
Full Day & Evening Arrival at or before 10 AM

Half Day — Morning Arrival at or before 10 AM

Arrival after 10 AM
(not including 10 Am)

Half Day — Afternoon

Arrival after 10 AM
(not including 10 AM)

Half Day & Evening

Full Day Scenic Cruising

- port duration times

DEPARTURE DEFINITION

Departure between 3 PM (including
3 PM) and 8 PM (not including 8 Pm)

Departure at or after 8 PM but before
daylight the next day (approximately 7 Am)

Departure before 3 PMm
(not including 3 Pm)

Departure between 3 PM
(not including 3 Pm) and 8 PM
(not including 8 Pm)

Departure at or after 8 PM but before
daylight the next day (approximately 7 Am)

A significant cruise feature/scenic  Concludes at or after 3 Pm

cruising that commences at or

before 10 AM
Morning Scenic Cruising

before 10 AM

A significant cruise feature/scenic  Concludes before 3 PM
cruising that commences at or

(not including 3 PMm)

Afternoon Scenic Cruising A significant cruise feature/scenic  Concludes at or after 3 PM
cruising that commences after

10 AM (not including 10 AM)

Evening Any call that arrives at or after Departure up to daylight hours
4PM on following day
Service Call Utilized for various service calls A port call where the total duration is four

and overland tour drop-off events

(e.g., Hellesylt, Norway)

Port duration times are subject to change.

(Smooth air travel continued)

Air Changes/Refunds

Changes to existing reservations initiated by
guests will result in a rescheduling charge of a
minimum of Us$100 per guest if the changes are
made after the final payment due date. Airline
tickets are based on fares which are highly
restrictive and often cannot be reissued

or exchanged for another carrier or routing.

The maximum refund for unused air
tickets will not exceed the air add-on paid
to us. There are no partial refunds. Due to
changing airline tariffs, your tickets may
reflect fares higher or lower than our air
add-on amounts. The difference is neither
chargeable nor refundable.

Baggage

Baggage allowance is governed by airline
regulations. Baggage charges are the
responsibility of the passenger. Please check
with your carrier as to the current charges.

We assume no responsibility for loss, damage or
delay while baggage is in the custody of airlines.

Overnight Hotel
Accommodations

It may be necessary to overnight guests en
route to or from their cruise due to airline

hours or less. Access to shore may be
limited to shore excursion participants only
or restricted.

schedules and/or availability. If necessary, the
cost of hotel accommodations is not included
in the air add-on amounts. Hotels will be
selected by Holland America Line and may
not be at the port of (dis)embarkation. Guests
are responsible for hotel accommodations,
meals and items of a personal nature.

Transfers

Transfers may be purchased from the port
city airport to the ship and from the ship to
the port city airport on day of sailing only.
Transfers are available to Fly Cruise guests
and to guests who have independent flight
plans. Guests purchasing transfers with
independent flight arrangements must advise
Holland America Line of this information

at least 14 days prior to departure. Unused
transfers are not refundable.

Cruise-only Guests

We recommend that you schedule a minimum
of four hours both at the beginning and end
of your cruise to allow for transfers, customs
clearance and airport security checks.

Note: If you purchase air transportation
independently from Holland America Line,
you will be responsible for any and all
expenses incurred when joining the vessel
in progress.

Wireless at Sea

Mobile phone service

Holland America Line lets you take
advantage of your wireless devices
while at sea. Using your own mobile
phone and telephone number, you
can make and receive calls to and
from fellow travelers who are on the
ship, and friends and family who are
far away on land. If you currently
have the service through your home
provider, you can also send and
receive text messages.

Other available wireless services
include use of mobile devices, such
as your BlackBerry®.

Using this advanced technology
on board is easy and convenient.

Check with your service provider for
details on your rate plan.
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IMPORTANT POLICIES FORYOUR REVIEW

Reservations

Travel agencies provide valuable service
and counseling to prospective travelers. We

encourage you to make your Holland America

reservations with a travel professional.

Travel agencies are not owned or controlled
by Holland America Line. Your deposits and
payments for Holland America’s services are

to be paid to the travel agency with which you
made your reservations. Since accommodations

are limited by the number of staterooms on
each ship, reservations should be made as
early as possible. Travel documents will be

issued only if and when full payment has been

received by Holland America Line from the

travel agency. Refunds for cancelled or unused

services will normally be made to the same
travel agency on the basis of the amount

actually received by Holland America Line less

any applicable cancellation fees and charges.
You are responsible for obtaining from your
travel agency monies either retained by

the agency or received by the agency from

Holland America Line. For further information

visit our website at www.hollandamerica.com

or call 1-877-sAIL HAL. Guests under 21 years of
age must be accompanied by a parent, guardian

or chaperone who is at least 21 years of age or
older. One adult chaperone is required for
every five people under age 21.

Deposit and Final Payment
Requirements

A deposit is required at the time of cruise
booking. A second deposit is required for all

Grand Voyages. Cancellation Protection Plan, if
desired, must be purchased prior to the date on

which cancellation fees begin to accrue; see
Cancellation Protection Plan and Additional
Baggage Protection for details on page 111.

Final payment is due 9o days prior to
departure. Once final payment is received
and online check-in and immigration
questionnaire is completed, travel documents
will be available approximately 30 to 50

days prior to your voyage date.

Travel professionals should make checks
payable and send to:

Holland America Line Inc.
Attn: Cash Applications
300 Elliott Avenue West
Seattle, WA 98119

US.A.

Payment by Holland America Line Rewards

VISA®, MasterCard®, American Express®,
VISA®or Discover® card is also accepted.
For faster processing, please include a
confirmation number on your check. Travel
professionals please note that MCOs will
not be accepted.

Upgrade Policy

Holland America Line reserves the right to
upgrade a guest or guests to more expensive

category accommodations at no additional cost.

114 ebrochures available online

Change Charges

To cover administrative costs, a per-person
charge will be made if you request a change in
your travel arrangements after Cancellation
penalty fees commence; see Cancellation
Policy below. Change charges are not assessed
for stateroom upgrades or for the addition

of services, unless air reservations are altered
and/or travel documents must be reissued.

Cancellation Policy

A full refund (except for amounts paid for CPP)
will be made for written cancellations received
by Holland America Line, 300 Elliott Avenue
West, Seattle, WA 98119, prior to the date on
which you are to commence travel by air, rail,
sea or otherwise in accordance with the
following Cancellation Policy. Cancellation fees
apply to the entire cruise booking, including
cruise fare, air add-ons, ground transfers, pre-
cruise and post-cruise hotel and tour packages.
Guests who cancel within the dates shown
below for any reason, including medical or
family reasons, are subject to the following
per-person cancellation fees:

Grand World, Grand Voyages,

any Segment of a Grand World

or Grand Voyage, 15- to 60-day
Hawaii & Polynesia, Incan Empires,
Amazon Explorer sailings

120—-91 days before commencing travel:
an amount equal to deposit requirement;

90—76 days before commencing travel:
60% of gross fare;

75 days or less before commencing travel:
100% of gross fare.

South America, South Pacific,
Antarctica, Asia, Australia/
New Zealand and Holiday Sailings

90-64 days before commencing travel:
an amount equal to deposit requirement;

63—43 days before commencing travel:
50% of gross fare;

42-22 days before commencing travel:
75% of gross fare;

21 days or less before commencing travel:
100% of gross fare.

Given that the resale of cancelled space will
likely result in a lost opportunity to sell other
space, these fees are due regardless of resale.
Fees incurred as a result of cancellation cannot
be applied to future bookings. Refunds will
normally be made to your travel professional.
Travel professionals may impose their own
cancellation fees. Agency fees of any nature
are a matter to be decided on solely by the
agency and guests.

Name changes require the prior approval of
Holland America Line and may not always be
possible. Cruise contracts are nontransferable.
Name changes and departure date changes are
considered reservation cancellations and are
subject to cancellation fees.

Cruise Fares

Traveling with Holland America Line is one
of the best vacation values around. Your cruise
fare includes accommodations aboard an
elegant Holland America cruise ship, most
meals and entertainment on board ship. Not
included are items of a personal nature or
optional programs or optional activities, such
as alcoholic beverages, soft drinks, laundry
and dry cleaning, shore excursions, medical,
barber and beauty shop services. All fares are
per person in U.S. dollars.

Hotel Service Charge

Our crew works very hard to make sure that
every aspect of your cruise meets the highest
standards. This includes those crew members
who serve you directly, such as dining room
wait staff and the stewards who service your
stateroom each day. There are also many
others who support their efforts whom you
may never meet, such as galley and laundry
staff. To ensure that the efforts of all of our
crew members are recognized and rewarded,
a daily Hotel Service Charge is automatically
added to each guest’s shipboard account. At
the time of printing, the Hotel Service Charge
is Us$11 per guest, per day and is subject to
change without notice. If our service exceeds
or fails to meet your expectations, you are
free to adjust this amount at the end of the
cruise. The Hotel Service Charge is paid to
Holland America Line crew members and
represents an important part of their
compensation. A 15% service charge is
automatically added to bar charges and
dining room wine purchases.

In terminals, airports, ports of call and

on shore excursions, we suggest that you
extend gratuities consistent with customary
local practices.

Fares, Taxes and Surcharges

Holland America Line reserves the right

not to honor any published prices that it
determines were erroneous due to printing,
electronic or clerical error. Fares quoted

in this brochure are those in effect at the time
of printing. If cost factors dictate the need for
fare increases, Holland America Line may do
so at any time prior to departure. Guests can
cancel (without paying a cancellation fee) rather
than accept a fare increase. This right does not
apply to increases in Taxes or to surcharges, as
described below. In addition to your cruise fare,
you will also be charged an amount for Taxes.
That term, as used by Holland America Line,
refers to certain taxes, fees and charges imposed
by governmental or quasi-governmental
authorities, including port authorities and
operators, relating to any aspect of your cruise
or tour. If governmental action results in any
element of Taxes exceeding the estimates

used by Holland America Line for purposes

of computing the quoted amount, we reserve
the right to pass through the extra amount.
Similarly, Holland America Line reserves

the right to impose or pass through fuel
supplements and surcharges, security
surcharges or similar incidental surcharges.

No right of cancellation exists under either

of these circumstances. Holland America Line
reserves the right to re-instate the fuel
supplement for all guests up to ussg per
person per day if the price of light sweet
crude on the New York Mercantile Exchange
(NYMEX) exceeds ussyo per barrel. Please
consult our website for current information.

Guests with Disabilities

We do not discriminate against persons on

the basis of disability. We seek, to the extent
feasible, to accommodate the needs of persons
with disabilities. We have a limited number

of staterooms designed for wheelchair access.
Service animals are permitted on board ships
if prior arrangements have been made. Certain
land and shore facilities may not be fully
accessible to persons with disabilities. While
Holland America Line endeavors to contract
with companies which provide accessible
services and facilities, we cannot guarantee that
all services and facilities will be fully accessible.
In limited situations where an individual with
a disability would be unable to satisfy certain
specified safety and other criteria, even when
provided with appropriate auxiliary aids

and services, we may find it necessary to ask
the individual to make alternative travel
arrangements. We must be notified of any
special medical, physical or other requirements
of guests at the time of booking. Please contact
our Access and Compliance Department via
email at halw_access@hollandamerica.com,
via fax at 1-800-577-1731 or via TTY at
1-800-254-8669.

Medical Services/Infants/
Pregnancy

Each of our ships is equipped with limited
medical facilities that are staffed by a physician
and registered nurses. The physician is an
independent contractor. There will be a

fee charged for all medical services and
medications obtained on board. If you become
ill during the cruise and the physician is unable
to care for your needs on board, you will be
transferred to medical facilities on shore.

If your condition will require that you have
special medical apparatus or assistance on
board, we must be made aware of that at time
of booking in order to determine whether we
can accommodate your needs. If you are using
prescription drugs, please bring an adequate
supply with you and keep them in your carry-
on luggage. We will not accept reservations
for infants 6 months or younger for non-
transocean sailings, 12 months or younger

for transocean sailings at the time cruise
commences or women who will be 24 or more
weeks pregnant at the time their cruise with
Holland America Line concludes.

Passports/Visas/Immunizations

All guests must carry their valid passports.
We strongly recommend carrying a passport
that is valid for at least six months beyond
the completion date of your travel, as this is
required by some countries. In addition,
certain countries may require entry visas.
You are responsible for securing proper
documentation for the countries visited

on your cruise or land tour. Boarding may
be denied or fines may be levied against
those guests without proper documentation.
Payment of any fines levied is the responsibility
of the individual guest. Information on visas
may be obtained by contacting Zierer Visa
Service at 1-866-788-1100 or sending an email
to info@zvs.com. Non-U.S. citizens who have

previously been admitted to the United States
for permanent residence must carry their
Permanent Resident Card (Form 1-551),
commonly known as a Green Card.

Please note that some countries have special
requirements for minors (under age 18) who
are not traveling with both parents. Please
discuss this with your travel professional.
Furthermore, visiting certain countries

may require that you be inoculated prior

to leaving the U.S. Please check with a
travel medicine specialist or local health
department for specific recommendations
and/or requirements.

Baggage Policy

Holland America Line will carry as baggage
only your personal effects for your wearing,
comfort or convenience during your travel
with Holland America Line. Your baggage
needs to be placed in securely constructed
and locked suitcases or trunks. If your travel
includes a land component, you are limited
to two pieces of checked baggage and one
overnight or light flight bag which must
remain in your custody at all times.

Holland America Line does not assume any
liability for loss of or damage to or delay of
perishable items, medicine, liquor, cash, credit
or debit cards, jewelry, gold, silver or similar
valuables, securities, financial instruments,
records or other valuable or business
documents, computers, cellular telephones,
cameras, hearing aids, electric wheelchairs,
scooters, or other video or other electronic
equipment, binoculars, film, videotape,
computer disks, audio disks, tapes or CDs.
These items should not be left lying about
the ship or your stateroom, nor should they
be left unattended on other vessels, railcars
or other vehicles or in hotels, nor placed in
luggage other than the bag you carry with you.
In addition, Holland America Line will not
assume any liability for any loss of or damage
to carry-on baggage left unattended on the
ship or on other modes of transportation or
in hotels. Holland America’s ships provide,

at no extra charge, either safe-deposit boxes
in the ship’s Front Office or stateroom safes.
Certain hotels may also provide similar
facilities. Your use of safe-deposit boxes,
stateroom safes or similar facilities will not
increase Holland America’s liability as
described below.

Holland America Line cannot be responsible
for any loss, delay or damage that occurs before
baggage comes into Holland America’s actual
custody when you begin your travel with us or
after baggage leaves Holland America’s actual
custody at the end of your travel with us. In
particular, please note that we assume no
responsibility for loss, damage or delay while
baggage is in the custody of airlines.

If Holland America Line, due to any cause
whatsoever, is liable for loss of, damage to

or delay of your property, the amount of
Holland America’s liability will not exceed
Us$100 (Uss$600 for guests who have purchased
the Cancellation Protection Standard Plan) unless
you have specified to Holland America Line

in writing the true value of your property

and paid to Holland America Line before
departure 1% of the value in excess of Us$100

or Us$600, as applicable. In that event,

Holland America Line’s liability will be limited
to the amount so specified. Guests who have
purchased the Platinum Plan will be covered
for an additional $1,000 for lost or damaged
baggage (Us$1,600 total).

Accuracy of Contents

The contents of this brochure are accurate
as of the date of printing and are subject
to change at any time at the discretion of
Holland America Line. Please refer to our
website, www.hollandamerica.com, for
up-to-date information.

Responsibility

The ms Amsterdam, ms Prinsendam,

ms Volendam and ms Zaandam are

owned by HAL Antillen N.V. and

chartered to Holland America Line N.V.

The ms Veendam and ms Rotterdam are
owned by HAL Nederland N.V. and
chartered to Holland America Line N.V.

All of these entities are affiliates of

Holland America Line Inc. Transportation
aboard the ship is provided solely by the
Shipowners and Charterers and pursuant
to the Cruise Contract that you will receive
prior to embarkation. A copy of the form
of cruise contract will be provided upon
request or can be viewed on our website:
www.hollandamerica.com. Please note that
the contract includes a clause specifying
certain courts in the State of Washington as
the exclusive forum for resolving disputes.

Non-Holland America Services (such

as airlines and ground carriers, shore
excursions, restaurants, air ambulance,
hotels and shoreside physicians) are
generally performed by independent
contractors. These Non-Holland America
Services are solely at your risk and subject

to the terms or arrangements made by you
or on your behalf with the independent
contractor. We assume no responsibility with
respect to these Non-Holland America Services
(including cancellation, delay, injury, death
or damage to property) even though we

may collect monies or make bookings.

Situations may arise which, in our opinion,
make it necessary for us to cancel, advance

or postpone a scheduled departure, change
itineraries or make substitutions involving
hotels, restaurants, ports of call, other travel
components, vessels or other modes of
transportation. In that event, we do not assume
responsibility or liability for any resulting
losses, expenses or inconvenience. Your full
cruise fare will be refunded, however, if the
cruise is cancelled prior to initial embarkation.
We are not required to make refunds once
travel commences, regardless of the reason for
guests being unable to complete their travel.

Ships’ Registry

The ms Amsterdam, ms Prinsendam,

ms Rotterdam, ms Veendam, msVolendam
and ms Zaandam are registered in

The Netherlands. Holland America Line has
registered trademarks in the United States
and various foreign countries for the

names and phrases “Holland America,”
“Holland America Line,” “Signature of
Excellence,” “As You Wish,” “AirPlus Service,”
“Oceans Apart,” “Club HAL,” “Sunfarer”
“Seafarer” and “Wayfarer” as well as for the
modern and antique ship design logo.

Should you need to contact
Holland America Line prior to sailing,
please use this address:

Holland America Line Inc.
300 Elliott Avenue West
Seattle, Washington 98119
US.A.
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THE GLOBAL DISCOVERY LEADER

Join our online community at
Twitter, Facebook, YouTube and
www.hollandamericablog.com
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The Americas Cruises
Caribbean

Color, culture, choice islands. Plus a day
like no other on Half Moon Cay, our private
paradise in the Bahamas.

Bermuda

April through October: a 7-day cruise,
roundtrip from New York City, with overnight
stays in Hamilton and St. George’s.

Mexico

On cruises of 6 to 14 days experience the
seaside resorts of the Mexican Riviera and the
wildlife-rich Sea of Cortez.

Hawaii

The dreamy scent of plumeria drifts out to
greet you from Oahu, Kauai, Maui and Hawaii
on cruises of 14 to 18 days.

Panama Canal

A thrilling transit from sea to sea, with
Caribbean beaches, Costa Rican rain forests
and Mexican resorts on either side.

Canada & New England

Charming New England ports and French-
flavored Montréal and Québec delight on
7- to 13-day cruises in the spring, summer
and fall.

Ebrochures now available

Europe Cruises

Who better to reveal Europe than the cruise
line whose heritage and style are European,
heart and soul? For 2011, we've raised the
bar on discovery, adding 15 maiden ports

of call, more Collectors’ Voyages than ever,
and more 7-day sailings — including new
roundtrip itineraries from Rotterdam and
Dover (London).

Come with us to explore the best of the
Mediterranean (including a 62-day Grand
Africa & Mediterranean Voyage roundtrip
from the U.S.), northern Europe highlights

in Scandinavia & Russia as well as above the
Arctic Circle, and port-rich Transatlantic
crossings that showcase Holland America Line’s
itinerary expertise at its best.

Cruise the world from your computer by visiting www.hollandamerica.com for

your free downloadable ebrochures. Not only can you download all the beautiful

imagery and essential details of our printed brochures, our ebrochures also provide

links to videos, virtual tours of our ships and up-to-the-minute information that

can enhance your planning.

Alaska & the Yukon
Cruises & CruiseTours

From Alyeska to the Arctic, the Kenai
Peninsula to the Klondike, come experience
Alaska and Canada’s Yukon with the leader
in Great Land travel: Holland America Line.

Get ready for spectacular scenic cruising

of the Inside Passage, Glacier Bay National
Park and College Fjord. Cruise the legendary
Yukon River through the remote wilderness
between Eagle and the rollicking gold rush
town of Dawson City.

And on many itineraries, enjoy an extra day
in Denali National Park viewing wildlife and
Mt. McKinley in all its glory.

Holiday Cruises

Seeking more comfort and joy, less hustle

and bustle this holiday? Come let our

master chefs do the cooking and our staff
decorate festively as you sail away to lands as
enchanting as the season: Hawaii, Mexico,

the Caribbean, Panama Canal, South America
and the wonders “down under” in Australia
and New Zealand.

Or join us on an extraordinary 17-day

South America Explorer & Antarctica Holiday,
featuring spectacular scenic cruising

of the Antarctic Peninsula, a wonderland

of breathtaking ice formations and

penguins aplenty.

Holland America June 2011-May 2012 Sailing Schedule at a Glance
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HOLLAND AMERICA LINE IS A PROUD MEMBER OF

Carnival Cruise Lines . * % . Princess Cruises

Holland America wwchts of Seabourn
Cunard Line Costa Cruises
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Carnival Cruise Lines Princess Cruises Cunard Line - .

The Yachts of Seabourn

b
Costa Cruises .

Holland America Line is one of the many distinctive cruising experiences available through the World's Leading
Cruise Lines. Each of our six member lines excels in a particular style of cruising — from simple pleasures to exotic
adventures, we make it easy to choose the cruise vacation that you've been dreaming about. Consider the timeless
sophistication of Holland America Line, the world of fun of Carnival Cruise Lines, the complete escape of Princess
Cruises, the grand ocean liner legacy of Cunard Line, the Italian charm of Costa Cruises, and the casually elegant
lifestyle aboard The Yachts of Seabourn. Individual styles, individual ships, sharing a passion to please each guest.

To find out more, visit www.worldsleadingcruiselines.com.

Call your travel professional or 1-877-SAIL HAL o9 Holland America Line produced this brochure
or visit www.hollandamerica.com. ‘; with paper containing 10% post-consumer waste.

Holland America Line

A Signature of Excellence

SPACIOUS, ELEGANT SHIPS

m CANADIAN RESIDENTS: Fares are shown in U.S. dollars and are also available in

Canadian dollars. Ask your travel professional or call Holland America Line for details. GRACIOUS, AWARD-WINNING SERVICE + WORLDWIDE ITINERARIES
EXTENSIVE ACTIVITIES AND ENRICHMENT PROGRAMS
Effective June 14, 2010 EC16542 Printed in U.S.A. SOPHISTICATED FIVE-STAR DINING

©2010 Holland America Line Inc.
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