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Pullmantur Cruises is the cruise line that understands you 
best. The one that, like you, raises a glass to life. Because 
we know that every second is irreplaceable. Unique. Like 
our guests. Like our cruises. We are the cruise line that best 
reflects the Latin spirit. Which is why you can dance to 
the music you love, linger over our long evening meals, 
savour our high-quality Mediterranean cuisine and marvel 
at our spectacular shows.

And all with a sparkling smile. We are the cruise line that 
offers you the only cruise ship crew that has won a Cruise 
Excellence Award for eight years running. Just a sample 
of the quality service that Pullmantur Cruises offers all 
its guests, a service that becomes even more exclusive 
with our new product known as ‘The Waves’, which 
is aimed at guests staying in our Suite cabins. Neither 
should we forget to mention our high-level All Inclusive 
commitment, featuring a series of carefully conceived 
culinary creations designed by the prestigious two 
-Michelin star chef, Paco Roncero.
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Our four ships operate throughout Europe and Latin 
America and take in some of the most beautiful 
destinations in the world: the Côte d’Azur, the Greek 
islands of Mykonos and Santorini, Venice, the Canary 
Islands, the Baltic Sea, the Norwegian fjords, the 
Caribbean … Not to mention our two new exclusive 
destinations: a spectacular 14-night cruise to the Polar 
Circle and a 7-night cruise that tours the most exclusive, 
least-known and picturesque destinations throughout 
the Mediterranean.

We’re telling you now! You’re going to love cruising! 
Really love it! At least that’s what the statistics tell us: 
some 71 per cent of Spanish guests who enjoyed 
a cruise for the first time decided to repeat the 
experience. If you’re not a member of the seafaring 
tribe yet, join us at Pullmantur Cruises.

We shall be delighted to make you fall in love with sea 
travel for ever! Come with us! New ports of call await …
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Don’t worry if, one day, you leave your wallet behind in your 
room. You won’t really need it to enjoy the best experience 
on board ship because we give you everything for free! 

Absolutely everything! Even our best smile.

1. Our All-Inclusive commitment  features delicious gourmet 
cuisine designed by the prestigious chef, Paco Roncero, 

exclusively for Pullmantur Cruises.

2. Our All-Inclusive commitment  offers you unlimited drinks 
throughout the entire cruise. What do you fancy? We have 
coffee, herbal teas, juices, soft drinks, liqueurs, beer, wine, 

long drinks, cocktails and much more.

3. Our All-Inclusive commitment brings you fun activities 
during the day and throughout the evening: masterclasses, 
contests, live music, evening shows, sports activities, 
entertainment teams … In case you tire of looking out to sea …

4. Our All-Inclusive commitment provides you with access 
to our gym, so that you won’t break your fitness routine and 

get back from holiday in even better shape than before.

5. Our All-Inclusive commitment comes with a children and 
teen’s club. Enjoy some time on your own knowing that 

they’re having a ball!

6. If the cruise ship departs from outside Spain, we include 
the flights and transfers by boat and we leave your luggage* 

in your cabin.

7. Our crew will look after you at all times, so that you feel 
right at home.

8. And if you reserve a suite … we include our exclusive 
services, ‘The Waves’.

  

*See Page 26, Luggage Section
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The art of preparing a good meal 
and the pleasure of eating well. In 
other words, fine cuisine. We’ve 
made the most of the simple 
pleasures of our Mediterranean 
culture to ensure that you enjoy a 
holiday that you’ll savour forever. 
Our high-quality All-Inclusive 
commitment comes replete with 
an elaborate culinary itinerary 
designed by Paco Roncero, 
the prestigious Spanish two
Michelin star .

You’ll appreciate his exquisite 
cuisine at our buffets, with islands 
devoted to his creations, not 
to mention his special touch 
on the menus at our à la carte 
restaurants. You’ll find vegetarian 
specialities alongside classic 
Mediterranean dishes, as well 
as a range of different ideas to 
surprise you each evening. In fact, 
the trip won’t be long enough 
for you to sample all our culinary 
delights …

1. Some guests prefer sweet 
breakfasts, whilst others have more 

savoury inclinations. We’re well 
aware of it, which is why our buffet 

caters for every taste.

The trip won’t be 
long enough for 

you to sample 
all our culinary 

delights
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2. It doesn’t matter where 
your ship is sailing, our buffets 
and lunch menus always take 
you to the Mediterranean.

3. Our grill never stops 
throughout the day, because 
we just don’t know when 
you’ll be hungry.

4. Paco Roncero guarantees the 
culinary excellence of our à la 

carte dinners.
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Holidays are there for you to be pampered. And to 
celebrate the joy of living! Order your favourite alcoholic 
or non-alcoholic drinks from the leading brands and raise 
a glass wherever and whenever you like. Our All-Inclusive 
commitment means unlimited drinks, so you can order juices, 
refreshments, coffee, tea, wine, cava, liqueurs, cocktails, 
vermouth, beer and long drinks without any extra cost. Satisfy 
your every whim and order whatever you feel like at the time.
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In addition to the extensive 
range of unlimited free 
drinks included in our 
All-Inclusive commitment, 
where you will find the 
leading brands on the 
market, we also offer you a 
comprehensive selection of 
Premium labels.

Lo notarás de verdad…



12 pullmantur cruises

The excitement of arriving at a port of call is quite 
unique. Those of who have experienced it know it 
well. And that sense of anticipation never leaves you, 
no matter how  many cruises you take. Because all 
ports of call are different. Because all journeys are 
different. Because all travellers are different.

And so are our excursions, which we have specially 
designed so that you can choose the ones that adapt 
best to your tastes and interests. Featuring additional 
guarantees for all excursions reserved with the 
Pullmantur Group:

1. Priority disembarkation in order to make the 
most of your time.

2. The ship w ill always wait for you, even if your 
excursion experiences delays.

3. Excursions featuring the best quality price 
ratio at all levels.
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Any cocktail tastes better when it’s 
accompanied by live music. We 
know. And there’ll be live music 
every day of the cruise!
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Luck comes to those who seek it out. 
Find Lady Luck by spinning the roulette 
wheel at our casino or by laying down 
your cards at the black jack and poker 

tables.

Did you know that dancing 
makes you feel better? At our 
discotheque you’ll shake your 
hips to the hits of today and 
yesteryear. The hits you know 
and love. Come dance with us 
…
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If you like sitting in your deck-
chair, but not all the time … 
Then join one of the open air 
activities organised by our 
entertainment team!
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Our youngest guests between 3 and 11 years 
of age have their own special territory on our 
cruises:

ELGUppyclub. And their own 
experiences too.

Fancy dress parties, dance classes, games, 
workshops, cinema afternoons, sports activities 
… It’s impossible to get bored! You’ll see: they’ll 
have no problem going to sleep at night. All this 
adventure is enough to exhaust any sailor …

There’s no better company for an adolescent 
than another adolescent.

And in the TEENSCLUBthey can get 
together with the whole gang. The games and 
activities designed for young people between 12 
and 17 years of age will ensure they have fun and 
make new friends.

Other special activities for kids are also available, 
but at an additional cost.
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Attention. Indulgences. Thoughtful gestures. We never get tired of them, do 
we? So why not enjoy additional doses of pampering with our new service, 
‘The Waves’, the premium experience from Pullmantur Cruises? Reserved 
solely for guests in the Suites and Junior Suites.

The crest of the wave is reserved for the few. 
COME AND RIDE THE WAVES WITH US!

(*) Consult consumption limits. (**) Available at certain times.

Free Wi-Fi (Unlimited within ‘The Waves’)

Total Premium Drinks Pack

Free laundry service *

The Waves Host **

Private excursion talks

Access to The Waves Club

Access to The Waves Sun Lounge

Priority embarkation and disembarkation (at the beginning and
end of the cruise)

Priority entry and exit at all ports of call

Dinner reservations during both available shifts

Preferential area reserved in the restaurant

Theatre entrance without queuing

Welcome bottle of cava in the suite

Bottle of water in the suite every day

Premium coffee and tea maker in the suite

Bathrobe and slippers

Premium bath amenities

SERVICES

MORE
BENEFITS

CUSTOMISED
ATTENTION

EXCLUSIVE
AREAS

PRIORITY
ACCESS

SURPRISE
& DELIGHTS

The Waves Black. All the exclusive privileges in our service 
portfolio. Pure luxury. Included in all stays in our Top Suites: RS, 
ST and GT on the ships Sovereign and Monarch; PT and GS on 
the Horizon; and PT and LS on the Zenith.

The Waves White. A selection of privileges that enhance 
your pleasure of travelling by sea. Included in all stays in our 
Junior Suite: JT on the ships Sovereign and Monarch; and JT 
and JS on the ships Zenith and Horizon.
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CHECK-IN ONLINE
Queues are a thing of the past. Jump the queue! Board through 
our online check-in service via pullmantur.es

Pre Cruise Planner
Reserve your excursions in advance with special discounts, spa 
sessions and Wi-Fi connection thanks to the Pre-Cruise Planner 
available via pullmantur.es

Transfers
If you contracted your Pullmantur cruise with flight included, you 
don’t need to worry about how to get to the port or how to 
get back to the airport. We will take you directly from the port 
to the airport and vice versa. If you did not contract your flight 
with Pullmantur Cruises, we offer you special rates so that your 
transfers are quick and convenient.

Luggage*
Forget about pushing suitcases from here to there. We shall 
pick up your luggage when you get to the port or arrive at the 
airport, in cases where the flight is included, and we will bring 
it to your cabin, without any added cost. Your luggage will be 
there generally within two hours after embarkation.

And when you return you don’t have to check in either. We do 
it all for you!

Travel Services
If you wish, we shall take care of all the details of your trip: hotel 
reservations at special rates for the night before and/ or after 
the cruise; train, aeroplane or bus ticket reservations from your 
town/city of origin; and special parking rates if you drive to the 
port in your own car.

*Service availability depends on the route. Consult your travel agent or call the Reservations Department on 902 
24 00 70.
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Paid service

WiFi
If you want to disconnect from the digital world completely, 
you can do so. But if you prefer to share your best moments 
on board with your friends and family, then contract our 
connection packs and upload your memories onto the web 
from our Wi-Fi areas.

Medical Service
At Pullmantur we are prepared for all health-related 
contingencies: all our ships offer you a Medical Service. We also 
offer you a travel insurance, which, in addition to covering more 
serious medical emergencies, encompasses incidents with your 
luggage or delays regarding the established time schedules.

Shops
Have you forgotten your sun cream or do you need a new 
bathing suit? You’ll find everything you need at our onboard 
shops, ranging from toiletries and cosmetics to accessories, 
watches, fashion items and souvenirs.

Laundry Service and Room Service
Don’t let a stain on your favourite clothing item ruin your day 
or allow wrinkles to diminish the appeal of your most flattering 
dress. Our laundry offers you daily cleaning and ironing services. 
So that you can concentrate on enjoying your holiday and our 
meticulous room service.



28 pullmantur cruises

Every day we seek to ensure 
that our guests feel like they 
are in the Mediterranean, 
which is why we promote 
those products that help us 
to create a Mediterranean 
atmosphere.

“
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Our Secret’s in the Dough.

Telepizza, the largest non-American pizza home-delivery 
company in terms of number of outlets, plies the seas 
alongside Pullmantur, helping you to feel right at home 
when you savour a telepizza as you enjoy your holiday on 
the high seas. Furthermore, on our Cruise Ships Monarch, 
Sovereign and Horizon, you can enjoy your pizzas in a series 
of specially-created areas that recall the hundreds of outlets 
that this catering chain owns.

We know what you like … 

Which is why we have opened our tapas bar, where 
you can savour a series of traditional creations typical 
of Mediterranean cuisine as you enjoy an ice-cold 
Alhambra draught beer.

*Available on our Cruise Ships Sovereign and Monarch

Welcomes you on board

Most of us enjoy a refreshing drink, especially in a relaxed 
environment with our friends. For this reason, we have 
created a Freixenet ICE Area on our ships Horizon and 
Sovereign, where you can enjoy this new sparkling wine, 
which combines the grape varieties used in the creation of 
the classic Cordón Negro with a touch of Chardonnay in 
order to achieve a more intense wine that balances the chill 
of ice.

Pullmantur is the leading cruise line within the Spanish 
market and, for this reason, we only rely on leading 
brands that enable us to guarantee that all the products 
and services we offer on board reflect the qualities that 
characterise our appeal: quality and excellence.

In the best setting possible: on board our Pullmantur 
cruises, we sail further in order to offer our guests all 
the unmistakeable flavours, aromas and sensations of a 
unique experience, one they can share w ith those they 
care about the most.
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We not only celebrate your holidays … but also 
your very special moments. Please consult our 
service packages designed for special occasions. 
All you’ll have to do is attend to your guests. The 
magic of the sea, our ship and our perfectly-trained 
crew will do the rest. So that everything is perfect 
on the day. Just as you deserve. Shall we raise a 
glass?

Weddings.   Can you think of a better setting 
than the sea itself? Immense, always moving … like 
love itself.

Honeymoons.    Salty kisses taste better. Catch 
them as they blow in on a sea breeze …

Renewal of marriage vows.  You’ve already 
come a long way together. And what if you sail off 
into the sunset now? Say ‘Yes’ again on the high 
seas.

Birthdays.  When you hit 30, 40, 50, 60 … Every 
decade calls for a grand celebration! Are you sure 
your body isn’t crying out for a cruise?

Consult our packages on board or through our 
Customer Service Department.
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The Canary Islands always holds many surprises in store. Despite 
their small size, the islands offer a wide range of ecosystems 
that make this trip quite unique. Unique and also memorable, 
because many of their spectacular landscapes stay in the 
traveller’s memory forever. Volcanic forces have gradually 
moulded a series of beautiful landmasses replete with craters, 
peaks, lava flows, fertile valleys, beaches bordered with dunes, 
ancient forests, natural swimming-pools and bays that offer 
tranquil waters. A diverse environment where a number of 
colonial towns and a culture rich in influences await, not to 
mention all the joy of the local inhabitants and a climate that 
many consider to be the best in the world. 

Canary Islands and Agadir 7 nights  page 37
Canary Islands and Madeira 7 nights  page 38
Carnival in the Canary Islands 7 nights  page 39

The Spanish, British, French and Dutch all bequeathed their 
hybrid influences to this beautiful corner of the world, a 
veritable paradise on Earth. This region is rich in picturesque 
settings, which are not that difficult to reach, but may be hard to 
leave. You’ll discover it all if you join one of our cruises through 
the Caribbean. So let the region seduce you with its colourful 
colonial architecture, its endless heavenly beaches dotted 
with coconut trees, its exuberant untouched forests, some of 
the most beautiful reefs in the world and all the joy typical of 
the Caribbean. Don’t resist! Paradises are there to lead you to 
temptation …

Caribbean Islands and Barbados 7 nights page 43
Caribbean Islands and Saint Martin 7 nights page 45
Antilles & South Caribbean 7 nights page 47
Legendary Caribbean 7 nights page 49
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Go in search of the Midnight Sun and enjoy days that never 
end. Explore the seas of the Vikings and the lands of the 
Nordic elves. Tour the Norwegian fjords and bring home 
memories of their extraordinary beauty that will last forever. 
Stroll through St. Petersburg, the city of the tsars, or discover 
the green spirit of Stockholm. You’ll disembark on islands of 
wild beauty, ply the waves of the Arctic Ocean and breathe in 
the crystalline air of the North Cape, where Pullmantur Cruises 
will introduce you to the northernmost village in the world. This 
summer, why not head north?

Baltic Capitals 7 nights page 63
Fjords of the North 7 nights page 65
Journey to the Polar Circle 14 nights page 67

The Mediterranean Sea. A unique sea that deserves to be 
toured first. The sea that has always nourished us with its 
ancient furrows festooned with waves and surf. In some of its 
hidden corners it changes its name, but its essence remains the 
same. The Aegean Sea and Adriatic harbour the same heritage 
that makes the Mediterranean the wisest of all seas. Venice, 
Rome, Florence, Nice, Dubrovnik, Athens, Santorini, Malta, 
Mykonos, Naples, Monaco … Come on board and discover the 
beautiful jewels that await throughout the Mediterranean Sea!

Five Wonders of the Mediterranean 7 nights page 53
Secret Places of the Mediterranean 7 nights page 55
Greek Islands 7 nights page 57
Rondo Veneziano          7 nights page 59



34 pullmantur cruises



35pullmantur cruises



All the diverse beauty that makes the Canary Islands truly unique is brought together in this 
7 night cruise, which departs from Gran Canaria or Tenerife and heads off for La Palma, Lanzarote, 
Fuerteventura and the Moroccan city of Agadir. The dominant flavour of this sea crossing is set by the 
Islands’ volcanic landscape, which has been moulded for centuries by the wind and the water. You’ll 
see dolphins. You can climb El Teide or visit Loro Parque, the most popular zoo in Spain. Or why not 
go trekking in the National Park of Timanfaya, discover the coast of Gran Canaria in a kayak or stroll 
through leafy forests of wild laurel. You’ll also have an opportunity to explore exotic Marrakech, the 
“Red City” of Morocco.

GRAN CANARIA
Volcano Trek & Wines

Kayak Experience

AGADIR
Captivating Agadir

Wonders of Marrakech

TENERIFE
Panoramic Views of the North

Whale Watching

LA PALMA
Quad Tour

4x4 Bus Experience



NOVEMBER DECEMBER JANUARY FEBRUARY MARCH

t t  t  t t  t  t t  t  t t  t  t  t  t
25  02  09  20 13  20  27  03  17  24 03  10  17  24  31

DAY PORT ARRIVAL DEPARTURE

Sat Gran Canaria  21:00
Sun Tenerife 8:00 20:00
Mon La Palma 9:00 17:00
Tue At sea
Wed Agadir 7:00 19:00
Thu Lanzarote 13:00 20:00
Fri Fuerteventura 9:00 18:00
Sat Gran Canaria 8:00

LANZAROTE
Buggy Adventure
Underwater Safari

GRAN CANARIA
Maspalomas Beach & Dunes

TENERIFE
Transfer to Las Teresitas Beach

LA PALMA
Transfer to Los Cancajos Beach

AGADIR
Agadir Beach Club

LANZAROTE
Transfer to Puerto del Carmen

FUERTEVENTURA
Transfer to Corralejo

FUERTEVENTURA
Adventure on Lobos Island

Body Boarding /  Introduction to Surfing

 

 

Prices “from” per person in double cabin suite. Taxes and other charges included: 
€200 · Administration and Service Fees: €72 (to be paid on board). Supplement 
for single cabin: 50%. Prices not valid for groups. For further details regarding 
characteristics, please consult your travel agency or visit pullmantur.es. Itineraries may 
vary depending on the departure date.

Check in closes approx. 
2 hours prior to departure.

MAXIMUM DISCOUNT FOR EARLY BOOKING

+120 days prior to departure date 30% 25% 20%

OPTIONAL FLIGHT

Optional flight from €175 in Tourist Class from Madrid or 
Barcelona to Gran Canaria or Tenerife. Airport-Port-Airport 
transfers are not included. Please contact the Reservations 
Department on 902 24 00 70.

7-night Itinerary Prices (€) per person/double cabin

SEASON INTERIOR OUTSIDE DELUXE

LOW
Prices 770 820 1175

Early booking 599 635 885

MIDDLE
Prices 785 850 1230

Early booking 639 690 975

HIGH
Prices 800 890 1295

Early booking 680 750 1075

Gran 
Canaria Tenerife

NOVEMBER DECEMBER JANUARY FEBRUARY MARCH APRIL

t t  t  t t  t  t t  t  t t  t  t  t t
26 03  10  21 14  21  28  04  18  25 04  11  18  25 01
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GRAN CANARIA
Volcano Trek & Wines

Kayak Experience

TENERIFE
Panoramic Views of the North

Whale Watching

LANZAROTE
Buggy Adventure
Underwater Safari

FUNCHAL
Panoramic Views from Cable-Car & Botanical Gardens

Trek along the Aqueduct Paths of Madeira & Camacha

 

Prices “from” per person in double cabin suite. Taxes and other charges included: €200 
· Administration and Service Fees: €72 (to be paid on board). Supplement for single 
cabin: 50%. Prices not valid for groups. For further details regarding characteristics, 
please consult your travel agency or visit pullmantur.es.

MAXIMUM DISCOUNT FOR EARLY BOOKING

+ 120 days prior to departure date - - 20%

OPTIONAL FLIGHT

Optional flight from €350 in Tourist Class from Madrid 
or Barcelona to Tenerife and Gran Canaria. Airport-Port-
Airport transfers are not included. Please contact the 
Reservations Department on 902 24 00 70.

7-night Itinerary

Prices (€) per person/double cabin

SEASON INTERIOR OUTSIDE DELUXE

SINGLE
Price 975 1085 1570

Early booking 820 910 1295

DAY PORT ARRIVAL DEPARTURE

Wed Gran Canaria 21:00
Thu Tenerife 8:00 20:00
Fri Fuerteventura 10:30 19:30
Sat Lanzarote 8:00 19:00
Sun Funchal* 22:00
Mon Funchal 19:00
Tue At sea
Wed Gran Canaria 8:00

Gran Canaria Tenerife
DECEMBER

t
28

DECEMBER

t
27

(*) Anchored to see fireworks. No disembarkation until next day.

                
                   

                 
                
                  

                
                

Check in closes approx. 
2 hours prior to departure.
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AGADIR
Captivating Agadir

Wonders of Marrakech

GRAN CANARIA
Maspalomas Beach & Dunes

TENERIFE
Transfer to Las Teresitas

LANZAROTE
Transfer to Puerto del Carmen

FUERTEVENTURA 
Adventure on Lobos Island

Body Boarding /  Introduction to Surfing 

Prices “from” per person in double cabin suite. Taxes and other charges included: 
€200 · Administration and Service Fees: €72 (to be paid on board). Supplement 
for single cabin: 50%. Prices not valid for groups. For further details regarding 
characteristics, please consult your travel agency or visit pullmantur.es. Itineraries may 
vary depending on the departure date.

MAXIMUM DISCOUNT FOR EARLY BOOKING

+120 days prior to departure date - 25% -

OPTIONAL FLIGHT

Optional flight from €235 in Tourist Class from Madrid 
or Barcelona to Tenerife and Gran Canaria. Airport-Port-
Airport transfers are not included. Please contact the 
Reservations Department on 902 24 00 70.

7-night Itinerary

Prices (€) per person/double cabin

SEASON INTERIOR OUTSIDE DELUXE

SINGLE
Price 800 840 1200

Early booking 650 680 950

DAY PORT ARRIVAL DEPARTURE

Sat Gran Canaria 21:00
Sun Tenerife 8:00 20:00
Mon La Palma 9:00
Tue La Palma 18:00
Wed At sea
Thu Agadir 7:00 19:00
Fri Lanzarote 11:00 19:00
Sat Gran Canaria 8:00

Gran Canaria Tenerife
FEBRUARY

t
11  

FEBRUARY

t
10 

 

 

             
         
          

           
          

             
           

         
   

Check in closes approx. 
2 hours prior to departure.
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The Caribbean really is the paradise setting par excellence. And not only because of its long white sandy 
beaches, turquoise waters and endless shorelines, but for many other reasons too. The Islands of the 
Caribbean offer you much more than you could ever imagine. Among their treasures we might mention 
the local cuisine, the local people and an unbeatable sun blessed climate. Discover the heavenly Islands of 
the Caribbean and Barbados, a magical realm that forms part of the marvellous West Indies.

SANTO DOMINGO
Colonial Santo Domingo

Day of Relaxation on Boca Chica Beach

GRENADA
Essences of Grenada

The Isle of Spice & Beach

DOMINICA
The Native Village of Kalinago Barana Autê

Complete Dominica

BARBADOS
Beautiful Sights of Barbados

5-Star Catamaran & Turtle Encounter 



ST. VINCENT
Dark View Falls

Hiking in the Vermont Nature Reserve

DOMINICA
Emerald Swimming Pool & Volcanic Beach

BARBADOS
Sightseeing in Barbados and Beach

GRANADA
Nature Reserves, Forests and Waterfalls of Grenada

ST. VINCENT
Sightseeing in San Vicente with Tasting Session 

AT SEA
Fun on Board

 
  

 

Prices “from” per person in double cabin suite. Taxes and other charges included: €210 
· Administration and Service Fees: €72 (to be paid on board). Supplement for single 
cabin: 50%. Prices not valid for groups. For further details regarding characteristics, 
please consult your travel agency or visit pullmantur.es. Itineraries may vary depending 
on the departure date.

MAXIMUM DISCOUNT FOR EARLY BOOKING

+120 days prior to departure date 25% 20% 15%

FLIGHT INCLUDED

Flight in Tourist Class from Madrid to Santo Domingo 
included. Airport-Port-Airport transfers, catering on board 
the flight and luggage management (depending on the 
itinerary) included. Consult Business Class supplements.

7-night Itinerary Prices (€) per person/double cabin

SEASON INTERIOR OUTSIDE DELUXE

LOW
Price 1.609 1.670 1.945

Early Booking 1.260 1.305 1.510

MIDDLE
Price 1.650 1.715 1.995

Early Booking 1.360 1.415 1.640

HIGH
Price 1.750 1.820 2.120

Early Booking 1.520 1.580 1.835

DAY PORT ARRIVAL DEPARTURE

Sat Santo Domingo 22:00
Sun At sea
Mon Dominica 10:00 19:00
Tue Barbados 9:00 18:00
Wed Grenada 9:00 18:00
Thu St. Vincent 8:00 17:00
Fri At sea
Sat Santo Domingo 9:00

Santo Domingo
OCTOBER NOVEMBER DECEMBER JANUARY 18 FEBRUARY 18 MARCH 18 APRIL 18

t   t   t t   t   t t   t t   t t   t t
21   04   18 02   16   30 13   27 10   24 10   24 07 

Itineraries may vary slightly depending on the departure date.
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Check in closes approx. 
2 hours prior to departure.

  



We are so convinced of the irresistible attraction of these Caribbean paradise islands that we organise a 
total of 12 cruises between October and March, calling at the Dominican Republic, St. Kitts, St. Maarten, 
Antigua and St. Lucia. But don’t just imagine yourself lying on a Caribbean beach! Pack your bags and 
come aboard! Can’t you see yourself snorkelling at the Pitons, sailing in a catamaran, embarking on an 
adventure in a Jeep, swimming alongside manta rays, trekking through the jungle or exploring the streets 
of Santo Domingo? Well you’ve dreamed it! So now do it!

SANTO DOMINGO
Colonial Santo Domingo

Day of Relaxation on Boca Chica Beach

ANTIGUA
Complete Antigua by Land and Sea

Swimming with Stingrays

ST. KITTS
Sights in St. Kitts

The Snuba Experience

ST.MAARTEN
Discover St. Maarten from the Sea

Catamaran & Snorkelling



ST.LUCIA
Santa Lucia by Land and Sea

Cruise Past the Pitons

ST. KITTS
Sights in St. Kitts 

ST. MAARTEN
Catamaran & Snorkelling in St. Maarten

ANTIGUA
The Best of Antigua

SANTA LUCIA
Cruise Past the Pitons

FLIGHT INCLUDED

Flight in Tourist Class from Madrid to Santo Domingo 
included. Airport-Port-Airport transfers, catering on board 
the flight and luggage management (depending on the 
itinerary) included. Consult Business Class supplements.

7-night Itinerary
DAY PORT ARRIVAL DEPARTURE

Sat Santo Domingo 22:00
Sun At sea
Mon St.Kitts 8:00 18:00
Tue St. Maarten 8:00 18:00
Wed Antigua 8:00 17:00
Thu St. Lucia 9:00 18:00
Fri At sea
Sat Santo Domingo 9:00

Santo Domingo
OCTOBER NOVEMBER DECEMBER JANUARY 18 FEBRUARY 18 MARCH 18

t   t   t  t   t   t   t t   t t   t   t
28   11   25   09   23   06   20 03   17 03   17   31

 
  

  

 

 

Itineraries may vary depending on the departure date.
Prices “from” per person in double cabin suite. Taxes and other charges included: €210 
· Administration and Service Fees: €72 (to be paid on board). Supplement for single 
cabin: 50%. Prices not valid for groups. For further details regarding characteristics, 
please consult your travel agency or visit pullmantur.es. Itineraries may vary depending 
on the departure date.

MAXIMUM DISCOUNT FOR EARLY BOOKING

+120 days prior to departure date 25% 20% 15%

Prices (€) per person/double cabin

SEASON INTERIOR OUTSIDE DELUXE

LOW
Price 1.609 1.670 1.945

Early Booking 1.260 1.305 1.510

MIDDLE
Price 1.650 1.715 1.995

Early Booking 1.360 1.415 1.640

HIGH
Price 1.750 1.820 2.120

Early Booking 1.520 1.580 1.835

AT SEA
Fun at sea

  
      
     

     

45pullmantur cruceros

  

 

Check in closes approx. 
2 hours prior to departure.

  

  
  

  



Curaçao, Bonaire and Aruba are the three islands of the Dutch Caribbean where this spectacular 7 night 
cruises stops off. Embarking is easy, but departing is somewhat harder! Because who finds it easy to leave 
paradise behind? Especially after scuba diving in one of the most beautiful reefs in the world, lying on 
a beach that stretches for miles washed by emerald coloured waters, discovering exotic bird species at 
the National Aviary of Colombia or strolling through the Old Quarter of the city of Willemstad, a unique 
example of Dutch colonial architecture.

COLÓN
Complete Panama

Panama and Shopping

BONAIRE
Discover the Coast on a Quad

Beach Club at Spice Beach

CARTAGENA
Colonial Cartagena

Strolling through Cartagena

CURAÇAO
Sightseeing in Curaçao
Let’s Go to the Beach! 



ARUBA
The Private Island of Palm

Flavours of Aruba 

CARTAGENA DE INDIAS
Horse drawn Carriage Ride through Cartagena

CURAÇAO
Visit to the Island, the Hato Caves and Beach

BONAIRE
The Best of Bonaire

ARUBA
Land and Sea

AT SEA
Fun on Board

Prices “from” per person in double cabin suite. Taxes and other charges included: 
€200 · Administration and Service Fees: €72 (to be paid on board). Supplement 
for single cabin: 50%. Prices not valid for groups. For further details regarding 
characteristics, please consult your travel agency or visit pullmantur.es. Itineraries may 
vary depending on the departure date.

MAXIMUM DISCOUNT FOR EARLY BOOKING

+120 days prior to departure date 35% 25% 20%

7-night Itinerary Prices (€) per person/double cabin

SEASON INTERIOR OUTSIDE DELUXE

LOW
Price 1120 1425 2105

Early Booking 799 995 1440

MIDDLE
Price 1170 1450 2135

Early Booking 930 1140 1650

HIGH
Price 1640 1835 2315

Early Booking 1350 1510 1890

DAY PORT ARRIVAL DEPARTURE

Fri Colón 14:30
Sat Cartagena 9:30 19:00
Sun At sea
Mon Curacao 8:00 19:00
Tue Bonaire 8:00 18:00
Wed Aruba 8:00 15:30
Thu At sea
Fri Colón 7:00

Colón

Cartagena

OCTOBER NOVEMBER DECEMBER JANUARY 18 FEBRUARY 18 MARCH 18 APRIL 18 MAY 18 JUNE 18 JULY 18 AUGUST 18 SEP. 18 OCTOBER 18

t   t  t   t   t   t t   t t   t   t   t   t   t  t   t   t   t   t t   t   t   t   t t  t   t   t   t   t  t   t   t t   t   t   t   t   t   t  
20   27    17      01   15   29 12   26 09   23 09   16   23   30 06   13   11   18   25 01   08   15   22   29 06   13   20   27 03   10   17   24   31 07   14   21   28 05   12   19  
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WE OFFER YOU CONNECTIONS

Pullmantur provides connections from your city to the 
port of embarkation. Consult your travel agent or call the 
Reservations Department on 902 24 00 70.
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Check in closes approx. 
2 hours prior to departure.

  



Fancy stealing away for a week’s warmth in winter? Grab your swimsuit, pack your case and join this 
7 night cruise that plies the waters of the Caribbean between the months of November and March. You 
can join the ship in Colón (Panama) or Cartagena de Indias (Colombia), setting sail for Jamaica and the 
Cayman Islands. Lay out your towel on a heavenly beach, whizz down a zipline through tropical jungle, 
swim with dolphins or chase after colourful fish in a coral reef. Can you imagine it? Don’t just dream it! 
Come with us!

COLÓN
Complete Panama

Panama and Shopping

CARTAGENA
Colonial Cartagena

Strolling through Cartagena

MONTEGO BAY
Enjoying Negril Beach

Ocho Rios & Dunn’s River Falls

AT SEA
Fun on Board



GRAND CAYMAN
The Best of the Cayman Islands & Stingray City

Snorkelling in the Coral Reef & Stingray City

PUERTO LIMON
Cable Car Adventure and Journey across the 

Veragua Rainforest
Caribbean Train and Tortuguero Canals

GRAND CAYMAN
Adventure at Stingray City

MONTEGO BAY
Day of Sun & Beach

CARTAGENA DE INDIAS
Party on the Chiva Bus

7-night Itinerary

DAY PORT ARRIVAL DEPARTURE

Fri Colón 14:30
Sat Cartagena 9:30 19:00
Sun At sea
Mon Montego Bay (Jamaica) 8:30 17:30
Tue Grand Cayman 8:00 17:00
Wed At sea
Thu Puerto Limon 8:00 15:30
Fri Colón 7:00

Colón Cartagena
NOVEMBER DECEMBER JANUARY 18 FEBRUARY 18 MARCH 18

t   t   t  t   t   t   t t   t t   
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NOVEMBER DECEMBER JANUARY 18 FEBRUARY 18 MARCH 18
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Prices “from” per person in double cabin suite. Taxes and other charges included: 
€200 · Administration and Service Fees: €72 (to be paid on board). Supplement 
for single cabin: 50%. Prices not valid for groups. For further details regarding 
characteristics, please consult your travel agency or visit pullmantur.es. Itineraries may 
vary depending on the departure date.

MAXIMUM DISCOUNT FOR EARLY BOOKING

+120 days prior to departure date 35% 25% 20%

Prices (€) per person/double cabin

SEASON INSIDE OUTSIDE DELUXE

LOW
Price 1.120 1.425 2.105

Early Booking 799 995 1.440

MIDDLE
Price 1.170 1.450 2.135

Early Booking 930 1.140 1.650

HIGH
Price 1.640 1.835 2.315

Early Booking 1.350 1.510 1.890

WE OFFER YOU CONNECTIONS

Pullmantur provides connections from your city to the 
port of embarkation. Consult your travel agent or call the 
Reservations Department on 902 24 00 70.

(*) Departure on 10th November is different. 2 nights in Jamaica, Ocho Rios, 
and Montego Bay instead of Grand Cayman.
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Check in closes approx. 
2 hours prior to departure.
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Twenty years after its first departure, our “Breezes” cruise has renewed its name 
and its appeal. Our most emblematic route now includes Sete among the rest of its 
essential ports of call. In total, guests will be able to visit 16 UNESCO Wonders of the 
World as part of a single tour. This is the best option if you want to visit the most 
emblematic sites in the Mediterranean on the same trip. Next season, as of 26th 
March, we shall depart from the Port of Barcelona every Monday.

BARCELONA
Markets of Barcelona & Sightseeing
Essential Barcelona & Ham Tasting

LIVORNO (Florence/ Pisa)
The Best of Florence

Siena and San Gimignano

NAPLES
Pompeii and Vesuvius

Relaxing in Ischia

CIVITAVECCHIA (Rome)
Eternal & Imperial Rome

Rome in the Movies



VILLEFRANCHE (Nice)
Nice, Monaco y Monte Carlo

Dream Villas on the Côte d’Azur

NAPLES
Pompeii

CIVITAVECCHIA (Rome)
Rome at Your Own Pace

LIVORNO
Florence at Your Own Pace

VILLEFRANCHE
Monaco at Your Own Pace

SÈTE (Cascassone/ Montpel l ier)
Complete Carcassonne

Montpellier & Wine Tasting

Prices “from” per person in double cabin suite. Taxes and other charges included: 
€200 · Administration and Service Fees: €72 (to be paid on board). Supplement 
for single cabin: 50%. Prices not valid for groups. For further details regarding 
characteristics, please consult your travel agency or visit pullmantur.es. Itineraries may 
vary depending on the departure date.

Barcelona
MARCH APRIL MAY JUNE JULY AUGUST SEPTEMBER OCTOBER NOVEMBER

t t   t   t   t   t t   t   t   t t   t   t   t t   t   t   t   t t   t   t   t t   t   t   t   t   t   t   t   t t   t   
26 02   09   16   23   30 07   14   21    28 04   11   18   25 02   09   16   23   30 06   13   20   27 03   10   17   24   01   08   15   22   29 05   12   

MAXIMUM DISCOUNT FOR EARLY BOOKING

+120 days prior to departure date 35% 20% 15%

WE OFFER YOU CONNECTIONS

Pullmantur provides connections from your city to the port of 
embarkation. Consult your travel agent or call the Reservations 
Department on 902 24 00 70.

  

 

7-night Itinerary Prices (€) per person/double cabin

SEASON INTERIOR OUTSIDE DELUXE

LOW
Price 1.029 1.109 1.269

Early Booking 740 790 895

MIDDLE
Price 1.289 1.419 1.609

Early Booking 1.070 1.175 1.325

HIGH
Price 1.839 1.959 2.149

Early Booking 1.595 1.695 1.855

DAY PORT ARRIVAL DEPARTURE

Mon Barcelona 18:00
Tue At sea
Wed Nápoles 9:00 19:00
Thu Civitavecchia (Roma) 8:00 19:00
Fri Livorno (Florencia/ Pisa) 8:00 20:00
Sat Villefranche (Niza) 9:00 17:00
Sun Sète (Cascassone/ Montpellier) 7:30 17:30
Mon Barcelona 9:00
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Check in closes approx. 
2 hours prior to departure.

  



Medieval cities that are like veritable open air museums, harbours decked with colourful seafaring 
façades, hills dotted with olive trees and vineyards, untouched coves replete with turquoise coloured 
waters and sheer coastlines where small fishing villages nestle like crabs. You will discover these purely 
Mediterranean corners and landscapes on board this new 7 night cruise that departs from and returns 
to Barcelona. Reserve your cabin and set sail for Menorca, Corsica and the Ligurian Coast. Piombino, 
Portofino and Portovenere are just three of the marvellous corners of the Mediterranean that you will 
only be able to discover with Pullmantur Cruises. Don’t think twice about it!

BARCELONA
Markets of Barcelona & City Tour

The Best of Barcelona & Ham Tasting 

PORTOVENERE
Flavours of Portovenere

Trekking on Palmaria Island

MAHON
Cala Galdana Beach

Es Grau Nature Reserve 

AJACCIO
Prunelli

City Tour





The Mediterranean Sea changes its name, but not its spirit, in the straits between Turkey and Greece. 
This is where it becomes the Aegean Sea, the legendary seafaring realm dotted with islands and islets 
where gods, heroes and men have lived since Ancient times. You’ll find many cruises throughout this 
sea, but we can guarantee you that this is the cruise where you will visit the largest number of islands 
and be able to marvel at them for the longest time. Enjoy jaw dropping views of the Acropolis, admire 
the famous sunsets over Mykonos and feel the immensity of the Aegean from the cliffs of Santorini. 
You will also be able to take part in an icon restoration workshop on Patmos, marvel at the spectacular 
tombs of the Kings and Queens of Lydia in Kaunos and discover Volos and Nafplion, two exclusive 
destinations that you can only explore with Pullmantur Cruises…

ATENAS
Athens & the Acropolis

Athens, the Acropolis and Free Time

CHANIA
Visit to Chania

Flavours of Crete

MIKONOS
Discover the Island of Delos
4x4 Adventure in Mykonos 

VOLOS
Meteora Monasteries and Lunch

Traditional Villages of Portaria & Makrinitsa



SANTORINI
Complete Santorini and Perissa Beach

Visit to Ia and Fira

MIKONOS
Mykonos on Foot & Relaxation at Kalo Livadi

SANTORINI
The Best of Santorini

CHANIA
Chania and the Archaeological Museum

NAUPLION
Cruise along the Corinth Canal & Nafplio on Foot

NAUPLIA
Ancient Mycenae and Epidaurus Theatre with Lunch

Ancient Nemea & Wine Tasting

Prices “from” per person in double cabin suite. Taxes and other charges included: €210 
· Administration and Service Fees: €72 (to be paid on board). Supplement for single 
cabin: 50%. Prices not valid for groups. For further details regarding characteristics, 
please consult your travel agency or visit pullmantur.es. Itineraries may vary depending 
on the departure date.

MAXIMUM DISCOUNT FOR EARLY BOOKING

+120 days prior to departure date 25% 25% 20%

FLIGHT INCLUDED

Flight in Tourist Class from Madrid or Barcelona to Athens 
included. Airport-Port-Airport transfers, catering on board 
the flight and luggage management (depending on the 
itinerary) included. Consult Business Class supplements.

7-night Itinerary Prices (€) per person/double cabin

SEASON INTERIOR OUTSIDE DELUXE

LOW
Price 1.425 1.580 2.015

Early Booking 1.120 1.240 1.565

MIDDLE
Price 1.675 1.925 2.335

Early Booking 1.310 1.495 1.805

HIGH
Price 2.260 2.565 3.185

Early Booking 1.850 2.095 2.590

Athens
APRIL MAY JUNE JULY AUGUST SEPTEMBER OCTOBER

t   t t   t   t   t t   t   t   t   t t   t t   t   t   t
23  30 07  14  21  28 04   25   02  09  30 20  27 17  24  01  08 

DAY PORT ARRIVAL DEPARTURE

Mon Athens (Piraeus) 20:00
Tue Mikonos 9:00 18:00
Wed Volos 9:00 21:00
Thu At sea
Fri Chania (Crete) 9:00 19:00
Sat Santorini 9:00 18:00
Sun Nauplia 8:00 17:00
Mon Atenas 8:00
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Check in closes approx. 
2 hours prior to departure.

  



The Mediterranean changes its name in the open seas between the Italian coast and the Balkan Peninsula. 
This is the Adriatic Sea, whose shores harbour destinations as romantic as Venice and Dubrovnik, not to 
mention countless stunning untouched coves and Medieval cities. On this 7 night cruise departing from 
Athens or Trieste you will be able to spend more time in Venice and other destinations than on other cruises. 
You can also swim in the crystal clear waters off the beaches of Corfu and stroll through Budva and Kotor, 
two of the jewels of Montenegro. Or why not follow the Game of Thrones route in Dubrovnik, go trekking 
in the Paklenica National Park, fall in love with Venice on a gondola tour, escape from Trieste to Ljubljana, the 
capital of Slovenia, or savour the delicacies of Croatian cuisine at an exclusive destination that we alone visit: 
Zadar?

CORFU
Sightseeing in Corfu
Beach Day in Corfu 

ZADAR
Historic Zadar & Walking Tour

Panoramas & Flavours of Dalmatia 

BAR
Complete Kotor

Landscapes of Montenegro in a 4x4

DUBROVNIK
Dubrovnik and Sightseeing by Boat

Grand Tour of Dubrovnik 



VENICE
Gondola Ride & Sightseeing

Visit to Venice and Ducal Palace

VENICE
Venice at Your Own Pace

ZADAR
Transfer to Privlaka Beach

DUBROVNIK
Visit to Cavtat y Dubrovnik

BAR
Cities of Montenegro: Bar & Ulcinj

CORFU
Corfu and The Achilleion

TRIESTE 
Postumia Caves
Visit to Trieste 

Prices “from” per person in double cabin suite. Taxes and other charges included: €210 
· Administration and Service Fees: €72 (to be paid on board). Supplement for single 
cabin: 50%. Prices not valid for groups. For further details regarding characteristics, 
please consult your travel agency or visit pullmantur.es. Itineraries may vary depending 
on the departure date.

MAXIMUM DISCOUNT FOR EARLY BOOKING

+120 days prior to departure date 25% 25% 20%

FLIGHT INCLUDED

Flight in Tourist Class from Madrid or Barcelona to Athens 
and Trieste included. Airport-Port-Airport transfers, 
catering on board the flight and luggage management 
(depending on the itinerary) included. Consult Business 
Class supplements.

7-night Itinerary Prices (€) per person/double cabin

SEASON INSIDE OUTSIDE DELUXE

LOW
Price 1.480 1.635 2.075

Early Booking 1.165 1.280 1.610

MIDDLE
Price 1.745 1.995 2.420

Early Booking 1.360 1.550 1.870

HIGH
Price 2.355 2.665 3.280

Early Booking 1.925 2.175 2.665

Athens Trieste
JUNE JULY AUGUST SEPTEMBER OCTOBER

t t t   t   t   
11 16 06 03 15

JUNE JULY AUGUST SEPTEMBER OCTOBER

t  t  t   t   t   
18 23 13 10 22

DAY PORT ARRIVAL DEPARTURE

Mon Athens (Piraeus) 20:00
Tue Navegación
Wed Corfú (Greece) 9:00 17:00
Thu Bar (Montenegro) 8:00 17:00
Fri Dubrovnik (Croatia) 7:00 16:00
Sat Zadar (Croatia) 10:00 18:00
Sun Venice 8:00 20:00
Mon Trieste 8:00

Embarkation at Athens and Trieste. The itinerary with embarkation at 
Trieste is in inverse order.
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Check in closes approx. 
2 hours prior to departure.
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The summer months light up the countries of Northern Europe with light and laughter. Discover the 
appeal of these climes on this cruise, the only tour of the Baltic Sea where everything is included, 
even the flights. You’ll visit Tallinn, Helsinki, Malmö (Copenhagen) and Rostock, as well as Stockholm 
and beautiful St. Petersburg, the capital where you will spend a night so that you can enjoy the city’s 
nightlife. Relax in a Finnish sauna, explore Tallinn by bicycle, enjoy a Russian ballet performance, toast 
your friends with vodka at an ice bar, follow the Millennium Route through Stockholm …

ROSTOCK
Rostock & Small Brewery

Bad Doberan Cathedral & Molli Train

TALLINN (Estonia)
Medieval Tallinn

Tallinn & Open Air Museum 

MALMÖ (Copenhagen)
The Best of Copenhagen

Copenhagen & Town of Dragor 

NYNASHAMN (Stockholm)
Stockholm by Boat

Vasa & Stockholm Royal Palace
 (Sensations of Stockholm)



ST. PETERSBURG
St. Petersburg Grand Tour (2 days)

Peterhof Palace by Hydrofoil

NYNASHAMN Stockholm
Stockholm at Your Own Pace

ST. PETERSBURG DAY 1
Panorámica y tiempo libre

ST. PETERSBURG DAY 2
Church of the Saviour on Spilled Blood & Shopping

TALLIN Estonia
Sightseeing in Tallinn

MALMÖ Copenhague
Sightseeing in Malmö

HELSINKI 
Visit to Helsinki 

Prices “from” per person in double cabin suite. Taxes and other charges included: €210 
· Administration and Service Fees: €72 (to be paid on board). Supplement for single 
cabin: 50%. Prices not valid for groups. For further details regarding characteristics, 
please consult your travel agency or visit pullmantur.es. Itineraries may vary depending 
on the departure date.

Embarkation at Rostock and Helsinki. The itinerary with embarkation at 
Helsinki is in inverse order.

MAXIMUM DISCOUNT FOR EARLY BOOKING

+120 days prior to departure date - 25% 20%

FLIGHT INCLUDED

Flight in Tourist Class from Madrid or Barcelona to 
Rostock or Helsinki included. Airport-Port-Airport transfers, 
catering on board the flight and luggage management 
(depending on the itinerary) included. Consult Business 
Class supplements.

7-night Itinerary Prices (€) per person/double cabin

SEASON INTERIOR OUTSIDE DELUXE

MIDDLE
Price 1.835 2.025 2.720

Early Booking 1.430 1.570 2.095

HIGH
Price 2.345 2.525 3.240

Early Booking 1.920 2.060 2.635

DAY PORT ARRIVAL DEPARTURE

Sat Rostock 20:00
Sun Malmö (Copenhagen) 8:00 18:00
Mon At sea
Tue Nynashamn (Stockholm) 7:00 18:00
Wed Tallin (Estonia) 12:00 18:00
Thu St. Petersburg 9:00
Fri St. Petersburg 18:00
Sat Helsinki 9:00

 
   

Helsinki Rostock
MAY AUGUST

t t
12 18

MAY AUGUST
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05 11

  
   
    

     

  
  

  

  

 

63pullmantur cruises

Check in closes approx. 
2 hours prior to departure.

  



The Norwegian coast has no palaces, cathedrals or towers … Its sights were not raised by the hand of 
Man, but by Nature herself, who moulded a beautiful and intricate coastline where the sea washes inland 
between high walls of rock studded with torrents and waterfalls. These settings are known as fjords and 
Norway offers us more than a thousand. But we shall only tour the most spectacular fjords during this 
7 night cruise that departs from the German city of Rostock or the Norwegian city of Trondheim. Discover 
one of the most beautiful places in the world. Only Pullmantur Cruises takes you to six fjords on a 7 night 
route. You’ll be amazed!

STAVANGER
Adventure at the Preacher’s Pulpit (Preikestolen)

Lysefjord and Visit to the Pulpit in a Zodiac Boat

GEIRANGER
From Geiranger to Hellesylt
Trek to the Briksdal Glacier 

BERGEN
Panoramic Route through Hardangerfjord

Beer Route through Bergen

FLÅM
Flåm Train

Boat Trip through Nærøyfjord & Stalheim 



ÅLESUND
Boat Excursion through Hjørundfjord

The Troll’s Footpath (Trollstigen)

ALESUND
Visit to Ålesund

BERGEN
Sightseeing in Bergen

STAVANGER
Lysefjord on a Boat, Discovering the Pulpit Rock

FLAAM
Flåm Train

TRONDHEIM 
Sightseeing in Trondheim 
& Transfer to the Airport 

FLIGHT INCLUDED

Flight in Tourist Class from Madrid or Barcelona to Rostock 
or Trondheim included. Airport-Port-Airport transfers, 
catering on board the flight and luggage management 
(depending on the itinerary) included. Consult Business 
Class supplements.

7-night Itinerary

Rostock Trondheim
MAY JUNE JULY AUGUST

t   t   t   t   t t
19*   02*   16   30    28* 25*

MAY JUNE JULY AUGUST SEPTEMBER

t   t   t t t t
26   09   23 21 04 01

DAY PORT ARRIVAL DEPARTURE

Sat Rostock 20:00
Sun At sea
Mon Stavanger 8:00 19:00
Tue Bergen 10:00 18:00
Wed Flaam 7:30 17:30

Thu Geiranger
Hellesylt(1)

11:00
20:00

18:00
21:30

Fri Alesund 8:00 17:00
Sat Trondheim 8:00

(*)For operational reasons, the order of ports of call may vary.
Itineraries may vary depending on the departure date. Please, consult.

(1) Stop in Hellesylt to collect passengers who have contracted excursions 
with Pullmantur Cruises. On the way down, the itinerary is in inverse order.

Prices “from” per person in double cabin suite. Taxes and other charges included: €210 
· Administration and Service Fees: €72 (to be paid on board). Supplement for single 
cabin: 50%. Prices not valid for groups. For further details regarding characteristics, 
please consult your travel agency or visit pullmantur.es. Itineraries may vary depending 
on the departure date.

MAXIMUM DISCOUNT FOR EARLY BOOKING

+120 days prior to departure date - 25% 20%

Prices (€) per person/double cabin

SEASON INSIDE OUTSIDE DELUXE

MIDDLE
Price 1.835 2.025 2.720

Early Booking 1.430 1.570 2.095

HIGH
Price 2.345 2.525 3.240

Early Booking 1.920 2.060 2.635
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Check in closes approx. 
2 hours prior to departure.
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Travel often provides us with the ideal excuse to embark on other paths: inner journeys. 
Movement as an end and not only a means. Which is why some guests prefer our special 
cruises, where the most important thing is the trip itself, not the destination. And this is probably 
the most authentic cruise experience of all, a trip in which there is virtually nothing to distract 
the passenger from enjoying everything the ship has to offer, from savouring the experience of 
sailing the seas in itself. Find time for yourself on our longest cruise. You’ll enjoy 14 whole days 
at sea, stopping only at Gran Canaria, St. Martin, Curaçao, Aruba and Colón.
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From Gran Canaria
to Colón

From the Caribbean
to Europe

MONARCH ZENITH
25 september 2017 14 april 2018

13 nights 13 nights

395€ 909€

* For further information on the conditions of these itineraries, please contact your travel agency or the Reservations Department on 902 24 00 70.

DAY PORT ARRIVAL DEPARTURE

Mon Gran Canaria 17:00
Tue At sea
Wed At sea
Thu At sea
Fri At sea
Sat At sea
Sun At sea
Mon At sea
Tue St. Martin 8:00 18:00
Wed At sea
Thu Curacao 9:00 19:00
Fri Aruba 7:30 15:30
Sat At sea
Sun Colón 7:00

DAY PORT ARRIVAL DEPARTURE

Mon Santo Domingo 22:00
Tue La Romana 7:30 14:00
Wed St. Maarten 14:00 20:00
Thu Antigua 8:00 18:00
Fri At sea
Sat At sea
Sun At sea
Mon At sea
Tue At sea
Wed At sea
Thu Ponta Delgada 8:00 17:00
Fri At sea
Sat At sea
Sun Lisbon 6:00

from from
* *

TAXES
AND OTHER CHARGES

INCLUDED

TAXES
AND OTHER CHARGES

INCLUDED
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From the Mediterranean
to the Canary Islands

Canary Islands Canary Islands

From the Canary Islands 
to the Mediterranean

18 november 2017

16 december 2017 (sat)
3 january 2018 (wed)

7 january 2018

HORIZON

HORIZON HORIZON

HORIZON
7 april 2018

7 nights

4 nights 6 nights

7 nights

€459

€324 €525

€479
DAY PORT ARRIVAL DEPARTURE

Sat Alicante 14:00
Sun Malaga 10:00 16:30
Mon Casablanca 10:00 20:00
Tue At sea
Wed Agadir 7:00 19:00
Thu Lanzarote 13:00 20:00
Fri Fuerteventura 9:00 18:00
Sat Gran Canaria 8:00

DAY PORT ARRIVAL DEPARTURE

Sat Gran Canaria 21:00*
Sun Tenerife 8:00 20:00*
Mon La Palma 8:00 15:00
Tue Funchal 9:00 18:00
Wed At sea
Thu Tanger 10:00 18:00
Fri Cádiz 8:00 19:00
Sat Málaga 8:00

´

from

from from

from

DAY PORT ARRIVAL DEPARTURE

1 Gran Canaria 21:00
2 Tenerife 8:00 20:00
3 Lanzarote 13:00 20:00
4 Fuerteventura 8:00 18:00
5 Gran Canaria 8:00

DAY PORT ARRIVAL DEPARTURE

Sun Gran Canaria 21:00
Mon Tenerife 8:00 20:00
Tue At sea
Wed Agadir 7:00 19:00
Thu Lanzarote 13:00 20:00
Fri Fuerteventura 9:00 18:00
Sat Gran Canaria 8:00

TAXES
AND OTHER CHARGES

INCLUDED

TAXES
AND OTHER CHARGES

INCLUDED

TAXES
AND OTHER CHARGES

INCLUDED

TAXES
AND OTHER CHARGES

INCLUDED
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From the Mediterranean
to the Aegean Sea

From North to South 
Europe

From the Cantabrian Sea
to the Mediterranean

From Colón
to Santo Domingo

HORIZON

ZENITH

ZENITH

ZENITH

14 april 2018

8 september 2018

15 september 2018

13 october 2017

9 nights

8 nights

7 nights

8 nights

€1.355

€1.075

€830

€599

DAY PORT ARRIVAL DEPARTURE

Sat Málaga 17:00
Sun At sea
Mon Mahon 8:00 17:00
Tue At sea
Wed Valletta (Malta) 8:00 16:00
Thu At sea
Fri Katakolon 8:00 16:00
Sat Chania 9:00 19:00
Sun Nauplia 8:00 17:00
Mon Athens 8:00

DAY PORT ARRIVAL DEPARTURE

Sat Rostock (Copenhague) 20:00
Sun Malmö 8:00 18:00
Mon At sea
Tue Ijmuiden (Amsterdam) 9:00 19:00
Wed Dover (London) 8:00 20:00
Thu Cherbourg 9:00 21:00
Fri At sea
Sat Bilbao 8:00

DAY PORT ARRIVAL DEPARTURE

Sat Bilbao 18:00
Sun At sea
Mon Oporto 8:00 17:00
Tue Lisboa 8:00 17:00
Wed Cádiz 14:00 21:00
Thu Ceuta 9:00 19:00
Fri At sea
Sat Barcelona 9:00

DAY PORT ARRIVAL DEPARTURE

Fri Colon 15:30
Sat Cartagena 11:00 21:00
Sun At sea
Mon Curaçao 8:00 19:00
Tue Bonaire 8:00 18:00
Wed Aruba 8:00
Thu Aruba
Fri At sea 8:00 18:00
Sat Santo Domingo 7:00

from

7 nightsFrom South to North 
Europe

ZENITH
27 april 2018 €1.230
DAY PORT ARRIVAL DEPARTURE

Fri Lisboa 14:00
Sat Vigo 9:00 15:00
Sun At sea
Mon Cherbourg 9:30 21:00
Tue Dover (London) 8:30 20:00
Wed Ijmuiden (Amsterdam) 9:30 17:00
Thu At sea
Fri Kiel 12:30 20:30
Sat Rostock 8:00

from

from

from

from

Return flight included

Return flight included

Return flight included

* For further information on the conditions of these itineraries, please contact your travel agency or the Reservations Department on 902 24 00 70.

TAXES
AND OTHER CHARGES

INCLUDED

TAXES
AND OTHER CHARGES

INCLUDED

TAXES
AND OTHER CHARGES

INCLUDED

TAXES
AND OTHER CHARGES

INCLUDED

TAXES
AND OTHER CHARGES

INCLUDED
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A simple glance at our four ships is enough to understand the 
stature of our fleet. Impressive and safe, it offers you comfort, luxury 
and well-being.

All fully refurbished, our ships are no place in which to shut yourself 
away, but rather a means of getting out and finding your place in 
the world. You won’t feel like a stranger on any of them. You’ll only 
regret you didn’t join us before.

Equipped with all the facilities you can imagine (swimming-pools, 
jacuzzis, restaurants, casinos, gyms, cocktail lounges, beauty 
parlours, piano bars, discotheques) you’ll enjoy all the comforts 

of a grand hotel while embarking on a unique voyage: a space 
designed to satisfy all your whims and demands, whatever they 
may be.

You’ll find restaurants that are open at almost any hour, not to 
mention swimming-pools and terraces where you can take it easy 
in the company of the sea and the breeze. If you’d like to relax 
among books, you have a library; if you prefer shopping, you’ll find 
everything you need in our duty-free shops. Because every voyage 
is a different story and each story has its leitmotif. And don’t worry! 
There’s also Wi-Fi so you can stay connected throughout the entire 
voyage and send back snaps of your happy moments.

This is the flagship of the Pullmantur Cruises 
fleet, the largest ship to date, with a capacity 
for 2,766 passengers. Its twelve decks are 
equipped with all kinds of facilities: basketball 
court, show hall, discotheque, gym, spa, beauty 
parlour, restaurants, swimming-pools, jacuzzis, 
terraces and even a climbing wall, in case you 
wish to strive for even better views! Yes, it seems 
like something out of a movie, but it’s real! 
That’s why it’s so desirable. Sailing across the 
Caribbean in this ship is a truly captivating and 
intense seafaring experience!

Room for 2,733 passengers, twelve decks, the 
Broadway Show Hall, casino, gaming room, 
solarium, library, discotheque, climbing wall, 
paddle tennis court, gym, spa, beauty parlour and 
all kinds of cafés, bars and restaurants. What more 
could you want? Don’t be surprised if you find 
yourself writing to your friends by WhatsApp: “I’m 
in another world!” It’s our passengers’ pleasure 
that really gives meaning to a ship such as this. 
Refurbished in 2012, the Sovereign covers our 
Mediterranean routes.
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Refurbished in 2017, this ship offers both luxury and 
exclusive appeal, which is why it’s one of the jewels of 
our fleet. Its nine decks fully live up to the expectations 
they create at first glance. You’ll find restaurants, 
buffets, bars, cafés, a theatre, spa, casino, gym, beauty 
parlour, solarium, swimming-pools, jacuzzis and duty-
free shops (according to the itinerary) where you can 
shop to your heart’s content.

This ship is one of our iconic vessels and has made 
endless dreams come true. Refurbished in 2016, it has 
a capacity for 1,828 passengers. Its nine decks have 
much to offer: cafés, Internet room, discotheque, 
library, gym, spa, beauty parlour, casino, solarium, 
swimming-pools, jacuzzis, duty-free shops (according 
to the itinerary) and a restaurant with great sea views. It 
covers the Caribbean Sea routes all year round.



RESTAURANTS

JACUZZISCAFÉCLIMBING WALL

GYM

PADDLE TENNIS COURT (SOVEREIGN)
BASKETBALL COURT (MONARCH)

SWIMMING POOLS

ATRIUM

SHOPS

CASINO THEATRE



BUFFET BUFFET (SOVEREIGN)
THE WAVES YACHT CLUB (MONARCH)

DISCO



RUCHED BODYSUITS, BANDEAU TOPS, 
AND RUFFLED SKIRTS ARE W HAT W E 
W ORE TO BALLET CLASS
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BASIC SERVICES LOCATION

Elevators All decks
Medical Centre Deck 1
Photographer Deck 3
Babysitt ing Deck 9
Shops Deck 5

BARS LOCATION

360º Bar & Lounge Deck 14
The Waves Deck 12
Panorama Bar & Marina Bar Deck 11
Zoom Disco Deck 8
Salon Rendez-Vous Deck 7
The Spinnaker Piano Bar Deck 5
 Alhambra Tapas Bar Deck 5
Casino Bar Deck 5

AREAS OF INTEREST LOCATION

3 Conference Rooms Deck 7
Casino Deck 5
Internet Centre Deck 4
Library Deck 4

LEISURE LOCATION

Outdoor Pool Deck 11
Kids Pool Deck 11
Jacuzzi Deck 11
Rock Climbing Wall Deck 12
Disco Deck 8
Gym Deck 10
Sea SPA Deck 10
Beauty Salon Deck 10
Solarium Deck 12
Video-Games Room Deck 5
Casino Deck 5
Piano Bar Deck 5
Paddle tennis court Deck 11
Running track Deck 7
Show hall Deck 5 & 7

RESTAURANTS LOCATION

The Grill Deck 12
The Waves Deck 12
Panorama Bu et Deck 11
El Duero Restaurant Deck 4
El Guadiana Restaurant Deck 3
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CLIMBING WALL
SWIMMING POOLS BUFFET

RESTAURANT
BRIDGE

FIXED PITCH PROPELLERSPROPELLERS

ROCK
CLIMBING
WALL

pul lmantur

BOW

KEEL

360 BAR
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Sometimes, luxury is found in the simplest 
things. You may need to open the balcony 
and step out to check that the sea and sky are 
still there. It’s what happens in these suites with 
separate bedroom and double bed, living-
room, bar, bathroom, dressing table, TV, CD 
player, refrigerator, hairdryer and safe deposit 
box.

ST Luxury Suite
with Balcony

RS Royal Suite
with Balcony
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These cabins with sea views seem to be chosen 
exclusively for your enjoyment. Pragmatic and 
comfortable, they guarantee relaxation. They’re 
equipped with a double bed, bathroom, 
dressing table, TV, safe deposit box and 
hairdryer.

These cabins with sea views seem to be chosen exclusively 
for your enjoyment. Pragmatic and comfortable, they 
guarantee relaxation. They’re equipped with a double 
bed, bathroom, dressing table, TV, safe deposit box and 
hairdryer.

Comfortable, cosy and functional cabins equipped with 
everything you need to enjoy your cruise: double bed or 
two single beds, bathroom, dressing table, TV, hairdryer 
and safe deposit box.

GT Grand Suite
with Balcony

JT Junior Suite
with Balcony

FI Family
Inside Sup.

I Inside
Superior

FK Family
Inside K Inside

L Inside

A Outside
Deluxe

GOutside
PartialView

FC Family
Outside Sup.

C Outside
Sup.

FEFamily
Outside EOutside

FA Family
Outside Deluxe

FGFamily
Outside (p.v.)
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1584
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1054
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1040
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1044
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1032

1034

1036

1038

Double bed 
(convertible into two beds)

Double bed (convertible into two beds). Maximum 
occupancy three people with bunk bed.

Double bed (convertible into two beds). Maximum 
occupancy three people with individual sofa.

Double bed (convertible into two beds). 
Maximum occupancy four people with two 
high beds.

Double bed (convertible into two beds). Maximum 
occupancy four people with double sofa bed.

Double bed (non-convertible). Maximum 
occupancy four people with double sofa bed.

Disabled.

Adjoining cabins
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BASIC SERVICES LOCATION

Elevators All Decks
Medical Centre Deck 1
Photographer Deck 3
Babysitting Deck 10
Shops Deck 5

BARS LOCATION

The Waves Deck 12
360 Bar & Lounge Deck 14
Panorama Bar Deck 11
Marina Bar Deck 11
Cyan Disco Deck 8
Salón Rendez Vous Deck 7
Fragata Bar Decks 7 & 5
Sports Bar Deck 5
Alhambra Tapas Bar Deck 5
Casino Bar Deck 5

AREAS OF INTEREST LOCATION

3 Conference Rooms Deck 7
Casino Deck 5
Internet Centre Deck 4
Library Deck 4

LEISURE LOCATION

Outdoor Pool Deck 11
Kids Pool Deck 11
Jacuzzi Deck 11
Climbing Wall Deck 12
Disco Deck 8
Gym Deck 9
Sea SPA Deck 9
Beauty Salon Deck 9
Video-Games Room Deck 11
Casino Deck 5
Running track Deck 12
Show hall Deck 5 & 7

RESTAURANTS LOCATION

The Grill - Telepizza Deck 12
Boreas Restaurant Deck 4
Auster Restaurant Deck 3
Panorama Buffet Deck 11
The Waves Deck 12

CLIMBING WALL

360º  BAR & LOUNGE

SWIMMING POOLS BUFFET

THE WAVES
BRIDGE

PROPELLERS

STERN

FIXED PITCH PROPELLERS KEEL

ROCK
CLIMBING
WALL

pul lmantur

BOW
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The exclusiveness of this suite goes beyond 
reality and fiction because we know that the 
desire for luxury never goes out of date. And a 
cruise is also a private and intimate experience: 
sunbathing on a private balcony is an earthly 
pleasure that re-writes the hedonism rule-book 
in this literally all-inclusive suite. Private balcony, 
separate bedroom with double bed, living-
room, bar, bathroom, hairdryer, dressing table, 
TV, CD player, refrigerator and safe deposit 
box.

ST Suite
Deluxe with Balcony

RS Royal Suite
with Balcony
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In order to enjoy a cruise intensely, everything 
must be in the right place. And in this suite it 
certainly is. You’ll reformulate your idea of well-
being when lying on a balcony facing the sea! 
And it doesn’t stop there! The cabin is equipped 
with sofas, a double bed, bathroom, dressing 
table, TV, hairdryer and safe deposit box.

You’ll discover the advantages of this cabin when gazing 
out to sea, but also when enjoying the comfort of its double 
bed and the practical layout of the furnishings. You’ll find a 
dressing table, wardrobe, TV, bathroom, safe deposit box 
and hairdryer to make sure you have everything you need.

Comfortable, cosy and functional cabins equipped with 
everything you need to enjoy your cruise: double bed or 
two single beds, bathroom, dressing table, TV, hairdryer 
and safe deposit box.

GT Grand Suite
with Balcony

JT Junior Suite
with Balcony

FI Family
inside Sup.

I Inside
Superior

FK Family
Inside K Inside

L Interior

A Outside
Deluxe

GOutside
PartialView

FC Family
Outside Sup.

C Outside
Superior.

FEFamily
Outside EOutside

FA Family
Outside Del.

FGFamily
Outside (p.v.)
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RS Royal Suite with balcony JT Junior Suite with balcony FE Family Outside C Outside Superior FI Family Inside Superior K Inside

ST Suite Deluxe with balcony FA Family Outside Deluxe E Outside FG Family Outside (p.v.) I inside Superior L Inside

GT Grand Suite with balcony A Outside Deluxe FC Family Outside Superior G Outside (partil view) FK Family Inside



87pullmantur cruises

 

  

 

Double bed (convertible 
into two beds).

Two non-
convertible beds.

Three lower beds and 
one bunk bed. Maximum 
occupancy four people.

Double bed. Maximum occupancy 
ve people with individual sofa bed 

and double bed.

Double bed (convertible into two). 
Maximum occupancy ve people with sofa 
bed, two lower beds and one bunk bed.

Two lower beds (not convertible). 
Maximum occupancy four people 
with two bunk beds.
Two lower beds (not convertible). 
Maximum occupancy four people 
with one lower bed and one 

Double bed (convertible into two). 
Maximum occupancy three people 
with high bed.

Double bed (convertible into two). 
Maximum occupancy three people 
with individual sofa bed.

Double bed (convertible into two). 
Maximum occupancy four people 
with two bunk beds.

Double bed (not convertible). 
Maximum occupancy four people 
with double sofa bed.

Disabled.

Adjoining cabins



SPA

BUFFET

TERRAZA GRILL DISCO



GYM CAFÉ SWIMMING POOL 
& JACUZZIS

RECEPTION RESTAUTANT CASINO CAFÉ
SHOPS

SOLARIUM

THEATRE
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BASIC SERVICES LOCATION

Conference Room Deck 7
Casino Deck 8
Internet Centre 1 Deck 8
Library Deck 8

BARS LOCATION

Salón Rendez-Vous Deck 7
Mocha Café Deck 8
Zephir Lounge Bar Deck 11
Casino Bar Deck 8
Saphire Disco Deck 8
The Waves Deck 8

AREAS OF INTEREST LOCATION

Conference Room Deck 7
Casino Deck 8
Internet Centre Deck 8
Library Deck 8
The Waves Sun Lounge Deck 12

LEISURE LOCATION

Outdoor Pool Deck 11
Kids Pool Deck 11
Jacuzzi Deck 11
Disco Deck 8
Gym Deck 12
Sea SPA Deck 12
Beauty Salon Deck 12
Solarium Deck 12
Video-Games Room Deck 8
Casino Deck 8
Show hall Decks 7 & 8
Shops Decks 8

RESTAURANTS LOCATION

Le Splendide Deck 7
Le Marché Gourmand Buffet Deck 11
La Terraza Grill Deck 11
L’Annexe (Crepe Shop) Deck 12

DECK1500

TERRAZA GRILL

DISCO

SPA GYM SWIMMING-POOLS
SOLARIUM BRIDGE

PROPELLERS

STERN

FIXED-PITCH PROPELLERS

BOW

KEEL
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These two cabin options offer both comfort and 
sophistication. Splendid views and sumptuous rooms 
that have been exquisitely decorated down to 
the very last detail. The ideal way to establish your 
relationship with the sea. Separate bedroom, living-
room, bathroom, television, CD player, mini-bar, 
hairdryer and safe deposit box.

GSGrand
Suite

PT Penthouse Suite
with Balcony
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If you wish to enjoy an authentic first experience 
on our Cruise Ship Horizon, these evocative 
cabins have been specially designed to 
impress. All equipped with bedroom, spacious 
living-room area, bathroom, television, mini-bar 
and safe deposit box.

These cabins offer an ideal balance between comfort and 
elegance, inviting you to spend time in them. Perfect views 
to post on your Instagram and Facebook pages and all the 
functional appeal to enable you to enjoy the essence of an 
exclusive vessel. You’ll also capture some great snaps with your 
camera. The cabins are equipped with television, bathroom, 
hairdryer and safe deposit box.

Intimate, quiet, comfortable and pragmatic, these cabins allow 
you to enjoy life on board ship in a more fluent manner. They 
are equipped with television, wardrobes, bathroom, dressing 
table, hairdryer and safe deposit box.

JT Junior Suite
with Balcony

JSJunior
Suite

A Outside
Del.Balcony

FH Family
Outside (p.v)

FC Family
Outside Sup.Plus

H Outside (p.v)

FD Family Outside
Sup.

D Outside
Superior

FEFamily
Outside Sup.

EOutside
Superior

FGFamily Outside
Sup.

FA Family Outside
Deluxe Balcony

GOutside
Superior

I Inside
Superior

FL Family
Inside L Inside

FI Family
Inside Sup.
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PONT 3
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41514153

4155 4157
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50025004
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5140 5142
51445146

5148 5150
51525154
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5089
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5093
5095
5097
5099
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5105
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5139 5141
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5155 5157
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65

51
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60186020
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6048
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6003
6005
6007
6009 6011
6015 6017
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6103
6105
6107
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6115
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6119
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6125
6127
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61316133
6135 6137

61396141
6143 6145

61476149
6151 6153

61556157
6159 6161

61636165
6167 6169

61716173
6175 6177

6050
6052
6054
6056

60
58

6060
6062
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6066
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68 6070

6072
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74

6076
6078
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6134 6136
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6142 6144
61466148

6150 6152
61546156

6158 6160
61626164

6166 6168
61706172

PONT 6 PONT 7

PT Penthouse Suite with Balcony JS Junior Suite FC Family Outside Superior Plus FE Family Outside Superior G Outside Superior (p.v) FI Family Inside Sup. L Inside

GS Grand Suite FA Family Outside Deluxe with Balcony FD Family Outside Superior E Outside Superior FH Family Outside I inside Superior

JT Junior Suite with Balcony A Outside Deluxe with Balcony D Outside Superior FG Family Outside Superior (p.v) H Outside FL Family Inside
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PONT 8

9001 9002
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9009
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9015
9017

9019
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1062
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1108
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1114
1116
1118

1103

1105

PONT11 PONT12

Double bed (convertible
into two beds).

Double bed.

Double bed (convertible into two beds).
Maximum occupancy three people with high
bed or individual sofabed.

Double bed.
Maximum occupancy three people
with high bed or individual sofa bed.

Double bed (convertible into two beds).
Maximum occupancy fourpeople with two
high bedsor double sofabed.

Double bed (not convertible).
Maximum occupancy fourpeople with
two high bedsor double sofabed.

Two lowerbeds (not convertible).
Maximum occupancy three people with high bed.

Disabled Adjoining cabins

Two low bedsand one high bed.
Maximum occupancy three peoplewith
two individual beds and one high bed.
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DECK1500

TERRAZA & GRILL

DISCO

SPA GYM POOLS
SOLARIUM BRIDGE

PROPELLERS

STERN

FIXED PITCH PROPELLERS

BOW

KEEL

BASIC SERVICES LOCATION

Elevators All Decks
Medical Centre Deck 3
Photographer Deck 7
Babysitting Deck 8
Shops Deck 8

BARS LOCATION

Salón Rendez-Vous Deck 7
Moka Café Deck 8
Casino Bar Deck 8
Marina Bar Deck 11
Disco Deck 8
The Waves Deck 8

AREAS OF INTEREST LOCATION

Conference Room Deck 7
Casino Deck 8
Internet Room Deck 8
Library Deck 8
The Waves Sun Lounge Deck 12

LEISURE LOCATION

Outdoor Pool Deck 11
Kids Pool Deck 11
Jacuzzi Deck 12
Disco Deck 8
Gym Deck 12
Sea SPA Deck 12
Beauty Salon Deck 12
Solarium Deck 12
Video-Games Room Deck 8
Casino Deck 8
Theatre Decks 7 & 8

RESTAURANTS LOCATION

Le Flamboyant Deck 7
Le Marché Gourmand Buffet Deck 11
Terraza  & Grill Deck 11
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Travelling brings you great moments of happiness. 
One of them is packing and unpacking your suitcase. 
When you unpack in this suite you’ll feel you’ve arrived 
where you’re meant to be. You’ll find a private balcony 
to enjoy the best panoramic views, so that you can 
relax with the sea at your feet. Separate bedroom 
with a double bed, a living-room, bathroom, hairdryer, 
dressing table, television, CD player, refrigerator and 
safe deposit box.

lSSuite
Deluxe

PT Penthouse Suite
with Balcony
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One of the greatest pleasures of a cruise is 
coming into contact with the sea. This suite 
places it at your fingertips. With a private balcony, 
bathroom, dressing table, bar, TV, hairdryer and 
safe deposit box, this suite offers you all the 
privacy you might wish for.

Rooms with vistas usually inspire special moments or novels 
such as E.M. Forster’s “A Room with a View”. They also create 
a special ambience and invite you to share your private 
moments. You’ll recall your experiences in this room as if they 
were scenes from a movie. Equipped with a private balcony, 
dressing table, TV, safe deposit box, bathroom and hairdryer.

Functional appeal and comfort are essential aspects of a 
cruise. From the very first moment, you’ll find these cabins to 
be generous and welcoming, since they have everything you 
need for your relaxation. Bathroom, dressing table, TV, hairdryer 
and safe deposit box.

JT Junior Suite
with Balcony

JSJunior
Suite

C Outside
Superior

FH Family
Outside (porthole window)

FC Family
Outside Sup.

H Outside (p.v)

FD Family Outside
Sup.

D Outside
Superior

FEFamily
Exterior Sup.

EOutside
Superior

FGFamily Outside
Sup.

FA Family Outside
Deluxe Balcony

GOutside
Superior

FL Family
Inside

L Inside
Superior

FI Family
Inside Sup.
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PT Penthouse Suite with Balcony JS Junior Suite C Outside Superior FE Family Outside Superior G Outside Superior (p.v) FI Family Inside Superior

LS Suite Deluxe FA Family Outside Deluxe with Balcony FD Family Outside Superior E Outside Superior FH Family Outside (porthole w indow) FL Family Inside

JT Junior Suite with Balcony FC Family Outside Superior D Outside Superior FG Family Outside Superior(p.v) H Outside (porthole w indow) L inside Superior
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Double bed 
(convertible into two 

Double bed (not 
convertible).

Double bed (convertible into two beds). 
Maximum occupancy three people with 
bunk bed or individual sofa bed.

Double bed (not convertible). 
Maximum occupancy three 
people with bunk bed or  
individual sofa bed.

Double bed (convertible into two beds). Maximum 
occupancy five people with two bunk beds, or 
double sofa bed or individual sofa bed plus bunk 

Double bed (convertible into two beds). Maximum 
occupancy four people with two bunk beds, 
or double sofa bed or individual sofa bed plus 

Double bed (not convertible). Maximum occu-
pancy four people with two bunk beds, or double 
sofa bed or individual sofa bed plus bunk bed.

Three lower beds and one bunk 
bed. Maximum occupancy four 
people.

Disabled. Adjoining cabins.

THE
WAVES

SUNLOUNGE
THEWAVES
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What documents do I need?
We shall visit countries where Spanish citizens require a passport 
(including children and babies). Do not forget to review your 
documentation and check that your passport is valid (consult 
documentation if your nationality is other than Spanish).

Can I bring my pet on board?
No animals of any kind are permitted on board.

May I travel while pregnant?
Pregnant women who have not reached the 24th week of 
pregnancy on the date corresponding to the end of the cruise 
may travel. Pregnant women must have a doctor’s certificate 
confirming that they and their unborn baby are fit to travel.

Is there a minimum age for travelling?
Babies under six months of age on the scheduled boarding 
date cannot travel.

Online Check in
We recommend that you check in to your cruise online so that 
boarding is quicker and you can avoid unnecessary queues. 
Please consult pullmantur.es

Parking service at Madrid Airport and at the Ports of 
Barcelona, Lisbon and Malaga
For passengers who require it, Pullmantur offers a car park with 
24-hour security at a special price.
 
· Madrid Long-Stay Car Park
Free bus shuttle service from the Long-Stay Car Park to the 
departure terminals. Please contact us for information regarding prices.
 
· Barcelona Port Parking Valet
We offer you two services at the best possible prices:

Exclusive Service
We pick up your vehicle at our facilities, located close to the port 
in c/Motores, 144 in Barcelona. We then take you to the Boarding 
Terminal. When the cruise returns home, we pick you up at the 
Boarding Terminal and take you to our facilities, where you can pick 
up your vehicle.

VIP Service
We pick up your vehicle at the Boarding Terminal and take it to 
our facilities. When the cruise returns home, we pick you up at the 
Boarding Terminal and take you to our facilities, where you can pick 
up your vehicle.

For further information regarding prices or the contracting of any 
of our services, please consult your travel agent when booking 
the cruise; you can also call +34 93 223 39 00 or go to our website: 
http:/ /www.valetparkingbcn.es/ . 

Hotels in Madrid, Barcelona, Valencia, Lisbon and Malaga
Passengers from other provinces who need to spend the 
night in Madrid, Barcelona, Valencia, Lisbon or Malaga due to 
connections with our flights or cruises, are offered the possibility 
of staying in three- or four-star hotels featuring unbeatable 
quality/ price ratios and located in the best areas of the city. Ask us 
for prices when booking.
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Welcome Talk
So that you can familiarise yourself with our programme and 
the activities we offer from the moment you board ship, we 
shall offer you a Welcome Talk on your first day. This will 
include a presentation of onboard services and a talk by various 
members of the crew, thus ensuring maximum comfort and 
convenience during the cruise.

How to Dress on Board
For your comfort and convenience, you can use casual clothing 
throughout the entire cruise. We would encourage you to dress 
appropriately for special events such as the Captain’s Cocktail 
and our thematic evenings (‘White Night’ and ‘Tropical Evening’). 
Please do not wear short trousers during dinner at our restaurants. 
Swimwear is not permitted in any of our indoor restaurants at any 
mealtimes. Sports footwear is appropriate and we would advise 
you to bring sports shoes and sportswear if you are going to 
pursue sporting activities on board. We offer you a nightly laundry 
service at very reasonable prices.

Conduct policy for passengers on board
In your cabin you will find the Directory of Services, including the 
conduct policy for passengers on board, which all passengers 
should read and adhere to throughout the entire voyage. Should 
passengers
violate these rules, the Captain shall be entitled to order them 
to disembark and to take any other measures that he may 
deem necessary to ensure compliance, notwithstanding the 
consequences that may derive from such violations.

Information for Smokers
Smoking is strictly prohibited in the cabins and on cabin 
balconies, as well as inside the ship, in the elevators and during 
ship refuelling procedures (which are announced over the 
loudspeaker system). Electronic cigarettes are not permitted on 
board. Special smoking areas have been set aside (on exterior 
decks). Furthermore, we would ask you to take the necessary 
precautions to minimise the risk of fire. Please use the ashtrays 
available.

What should I do with my luggage?
When you arrive at the port, Pullmantur staff will receive 
your luggage and take it to your cabin, where you will find it, 
normally, two hours after boarding. Do not forget to label your 
luggage and to take with you all your medicines, jewellery and 
any personal valuable items.

Who will assist me at boarding time?
Pullmantur staff will welcome you at the port and help you expedite 
any paperwork necessary. Once on board and for the entire duration 
of the cruise, they will be at your disposal in order to attend to your needs.

Do I need money on board?
It is not necessary. At the start of your cruise you must open a 
credit account funded by your card or a cash deposit. During 
the cruise, in order to avoid you having to carry money and 
cards, we shall provide you with an ID card with which you can 
also pay for all your extras on board. Any purchase you make 
will automatically be transferred to your onboard expense 
account. In order to open an account of this kind, passengers 
must hand over their printed credit card details during their stay 
on board.
The day before disembarking, upon settling your account, you 
may choose to pay in cash or charge the amount to your credit 
card. At the end of your cruise you can pay for your on-board 
expenses in cash or with any major credit card.

Is It Compulsory to Open an Account on Board?
Yes. We accept any MasterCard, Visa or American Express. Debit 
cards (Visa Electron, Maestro, Diners and MasterCard 4B) are not 
valid for this kind of operation. Passengers who wish to open their 
accounts on board with cash must make a deposit at Reception 
when they board in order maintain their account. Passengers who 
fail to open accounts on board obviously cannot charge these 
accounts.
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Onboard Newspaper
We shall leave a copy of the Onboard Newspaper in your cabin 
every evening. Here you will find all the information you need 
regarding the port of call we shall be visiting the following day, 
the times of the excursions, mealtimes, onboard activities and the 
evening programme. We invite you to make the most of all the 
opportunities we offer you by reading this publication carefully.

Laundry and Ironing
We have a laundry and ironing service that you can use at 
additional cost, but at very reasonable rates. Your cabin assistant 
will be available to collect your clothing., which will then be 
returned to your cabin clean and ironed the following day. 
Same-day delivery is also possible upon request and payment 

Guppy Club Programme
Children are always welcome on board. We have created a 
special thematic programme for each day that includes a wide 
variety of games and fun activities appropriate to each age-
group. The Guppy Club is for children between 3 and 11 years 
of age.

Furthermore, young people between 12 and 17 years of age 
have a special activities programme designed specially for 
them: the “Teens Club”.

In the evening, you can request our Babysitting Service (children 
between 2 and 11 years of age). The Babysitting Service is not 
included in the price of the cruise. For further details, please 
consult Reception or our Entertainment Team. Pullmantur cruise 
ships offer a special menu for kids, the Guppy Menu. Please 
consult your restaurant waiter or the Maître D’.

Medical Service
You will always find a resident doctor and nursing staff on 
board, who will attend to your needs during visiting hours 
or at any time when you may require urgent medical care. 
Remember that we offer you a health insurance policy for just 
€20.

Electric Current
For your convenience, all cabins are equipped with 220V 
and 110V plugs. Please ensure that you unplug all electronic 
appliances before you leave your cabin. For safety reasons, it is 
prohibited to use ironing equipment in the cabins.

Bars & Restaurants
We offer you different bar services on board. Each bar or 
restaurant has its own atmosphere and we hope you will enjoy 
visiting them as you socialise with your fellow passengers.
All meals served on board, except for those served in your 
cabin or premium restaurant services, are included in the 
price of your cruise. The main restaurant offers a session-free 
service at breakfast and lunchtime and an à la carte service in 
two allocated sessions for dinner. Your dinner sessions will be 
printed on your Pullmantur Magnetic Card. The buffet will be 
open for breakfast, lunch, afternoon snacks and dinner.

Library
We place an extensive selection of books at your disposal so 
that you can do some reading during the cruise. The library 
opening-times are indicted in your Onboard Newspaper.
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Ports of call
The ports of call and excursions provide the ideal complement 
for your cruise. Take part in a carefully designed programme of 
excursions, all of which are offered in English and Spanish. You 
can reserve them before your cruise, in which case your tickets 
will be handed to you on the first day of the voyage. Or maybe 
you prefer to go at your own pace. On arriving at the port, the 
local authorities will go through the formalities so that passengers 
can disembark; this process takes approximately 30 minutes. 

Disembarkation procedure for all ships
All disembarkations are organised according to priority levels, 
with priority passengers and organised groups disembarking 
first. The priority levels are as follows:

1. THE WAVES Black passengers have disembarkation priority 
and can disembark whenever they wish. These passengers 
have a special magnetic card.

2. Those passengers who have booked Pullmantur excursions 
have priority over other passengers when disembarking at any 
port. They shall be organised into numbered groups by the 
excursions and entertainment team and shall be accompanied 
to the exit in coordination with the dock operator.

Individual passengers who wish to visit a port of call must 
wait in the public areas on the ship and carefully follow the 
announcements made via the loudspeaker system, since these 
guests will be split up according to the number or letter that 
appears on their Magnetic Card. For safety reasons, passengers 
are not allowed to wait on the stairs or in entrance-halls or block 
elevators and emergency exits.

Service and Administration Charges
On all our ships, passengers pay an amount under the heading 
of service and administration charges destined for those staff on 
board who have served them on a constant and personalised basis 
throughout their cruise, ensuring that their trip is entirely enjoyable 
and satisfactory. In order to facilitate this procedure, when you check 
in upon embarkation your account will be charged with the service 
and administration fees detailed in each of our published itineraries, 
alongside other special services that are contracted on board. You 
can pay these charges in cash or by credit card.

End of the cruise
On the night before disembarking you will be fully occupied 
recalling all the most exciting moments of your vacation and saying 
goodbye to the new friends you have made. But don’t forget to 
pack your luggage and leave your suitcase outside your cabin 
door, which you can collect on the dock upon disembarking. If you 
have deposited valuable items, please do not forget to remove 
them from the safe deposit box, as well as settling your extras 
account.

Useful information for the “Baltic Capitals”  Cruise
Visit St. Petersburg with Pullmantur:
A wide range of daytime and evening excursions can be 
purchased on board that allow you to fully enjoy this city. 
All passengers must present their original passport and a 
photocopy of their passport when disembarking.

For those who wish to disembark at any time:
For this type of traveller, we recommend that you process your 
individual visa through the Russian Consulate in your country. This 
will allow you to go beyond the port without restrictions. For 
information purposes only, this visa can cost around 150 euros 
and you must request it at least 25 days in advance. We consider 
this information to be essential. However, we believe that the 
excursion services we offer on board provide you with the 
opportunity to enjoy this port of call, whilst avoiding the added 
cost and bureaucratic procedures.

For those who wish to disembark as part of our Pullmantur 
excursions: Our on-board staff will process all the necessary 
disembarkation documents with the Russian immigration 
authorities without any need for an individual visa.



We offer you an insurance product that guarantees assistance and coverage of the main incidents that might occur. By virtue of the 
insurance policy subscribed between Pullmantur Cruises, S.L. and Mapfre Asistencia, which, inter alia, includes the coverage required by 
the Member States that form part of the SCHENGEN AREA for the granting of visas, MEDICAL EXPENSES with a limit of up to €60,000 and 
REPATRIATION IN CASE OF ACCIDENT OR A SUDDEN ILLNESS, as established and delimited by the terms and conditions of the POLICY 
taken out, whose guarantees are summarised below for information purposes.

HEALTH COVERAGE
Medical transportation or repatriation . ..........................................................................Included
• Medical transportation or repatriation of accompanying relatives .................................................... Included

• Accompaniment of insured minors or disabled persons ..  ......................................................Included
• Medical care abroad, outside the insured person’s country of habitual residence .. ................................................€60,000
• Transportation or repatriation of the insured deceased person . ..................................................... Included
• Transportation of one person due to hospitalisation of the insured person for more than five days .................................. Included
• Stay for one person due to illness or accident of the insured person   ........................................€65 /  Max 10 days
• Extended stay due to illness or accident .. ........................................................... €65 /  Max 10 days
• Urgent travel due to the death of a relative (up to second degree)  ...............................................  Included
• Urgent travel due to an accident at home or on business premises .. ...............................................  Included
• Sending of medicines . .......................................................................... Included

• Transmission of urgent messages .. .................................................................... .. Included
• Costs associated with the replacement of lost documents .. ........................................................ .. €150
TRAVEL DELAY COVERAGE
• Loss of connections due to delay of the contracted means of transport  .............................. .. €50 /  as of 4 hours - max €300
LUGGAGE COVERAGE
• Compensation due to loss, theft or destruction of checked-in luggage - carrier certificate .......................................  €1,000
• Compensation due to delay - original invoices and carrier certificate min. 6 hours . ............................................ . €120
• Locating and shipping of luggage . ..................................................................  Included
CIVIL LIABILITY COVERAGE

• Private civil liability . .................................................................................. €100,000
• Legal expenses  ................................................................................ .€10,000
COMPENSATION FOR DEATH
• Compensation for death at any moment during the course of the voyage . ...........................................  €30,000
• Compensation for disability based on a scale  ............................................................. . €30,000

If embarkation requires you to travel and begin your journey beforehand, our insurance coverage applies 24 hours prior to 
embarking and up to 24 hours after disembarking.
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FULL REFUND OF EXPENSES

• Cancellation costs of the contracted trip………………………………………………………………  ……. unlimited

• Refund of days not travelled……………………. ............................................................................ ……… unlimited

• Compensation for missed visits or excursions at destination………………………………..  €300

which includes the full refund of the cancellation costs of the contracted trip, days not travelled or missed visits or excursions during 
your trip.

The risks assumed by the INSURANCE COMPANY, that shall give rise to the refund of cancellation costs, are enumerated below: All causes 
demonstrable by supporting documents that are unforeseeable, inevitable and beyond the INSURED PERSON’s control and are not 
mentioned in the policy’s exclusions and that necessarily and obligatorily prevent said party from undertaking the trip on the contracted 
dates, such as: accidents, health problems, employment problems (dismissal, change of company or work centre to another province/state), 
administrative problems, etc.
*These risks shall not be assumed by the INSURANCE COMPANY in those cases where the insured person is apprised of these circumstances 
prior to booking the trip or taking out the insurance policy, or where they are the consequence of circumstances expressly excluded in the 
general terms and conditions of the insurance policy, such as: breach of the contractual or payment obligations by the insured person; expiry 
or non-appearance due to lack of the necessary personal documentation or tickets for the trip; non-granting of entry visas in destination 
countries; intentional acts resulting from reckless disregard or gross negligence; participation in criminal acts or inclusion on any government 
or police database due to membership of terrorist organisations, drug trafficking or the arms trade; causes resulting from alcoholism, 
drug addiction, mental illness or suicide of the participants; all events arising from chronic or pre-existing illnesses, provided that they are 
not unexpected incidents; meteorological causes that have not entailed the official declaration of a disaster area at the place of origin or 
destination of the trip.
This summary of guarantees is informative in nature, lacks contractual value and shall not replace the general terms and conditions of the 
Policy, which may be consulted at your travel agency or on the website www.pullmantur.es. They can also be requested directly from 
Pullmantur or the insurance company.
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PRICES PER PERSON IN EUROS
IN DOUBLE CABIN. ALL-INCLUSIVE ON 
BOARD. 7 NIGHTS

LOW SEASON MIDDLE SEASON HIGH SEASON

%
35

%
20

%
15

C Outside Superior 825 1.159 1.225 1.479 1.740 2.009

FC Family Outside Superior 830 1.169 1.230 1.489 1.755 2.029

A Outside Deluxe 895 1.269 1.325 1.609 1.855 2.149

FA Family Outside Deluxe 960 1.369 1.405 1.709 1.890 2.189

JT Junior Suite with Balcony 1.155 1.669 1.645 2.009 1.995 2.309

GT Grand Suite with Balcony 1.350 1.969 1.885 2.309 2.110 2.449

ST Suite Deluxe with Balcony 1.545 2.269 2.125 2.609 2.250 2.609

RS Royal Suite with Balcony 1.740 2.569 2.365 2.909 2.410 2.799

PRICES PER PERSON IN EUROS
IN DOUBLE CABIN. ALL-INCLUSIVE ON 
BOARD. 7 NIGHTS

LOW SEASON MIDDLE SEASON HIGH SEASON

%
35

%
20

%
15

L Inside 740 1.029 1.070 1.289 1.595 1.839

K Inside 745 1.039 1.085 1.309 1.610 1.859

FK Family inside 750 1.049 1.095 1.319 1.620 1.869

I Inside Superior 760 1.059 1.120 1.349 1.645 1.899

FI Family Inside Superior 765 1.069 1.125 1.359 1.660 1.919

G Outide (p.v.) 790 1.109 1.175 1.419 1.695 1.959

FG Family Outside (p.v.) 795 1.119 1.185 1.429 1.705 1.979

E Outside 805 1.129 1.200 1.449 1.710 1.999

FE Family Outside 810 1.139 1.205 1.459 1.730 2.009

Low Season
from

€740

Middle Season
from

€1.070

High Season
from

€1.595

Barcelona
SEPTEMBER OCTOBER

t   t   t   t   t   t
22   29 06   13   20   27 

Taxes and other charges included: €200. Special for children: from 2 to 12 years (not having turned 12): significant discounts on the cruise fares (not applicable to taxes and other charges) • 3rd and 4th passenger: up to 50% discount on the 
cruise fares (not applicable to taxes and other charges). • Administration and Service Fees: €72 (to be paid on board). Supplement for single cabin: 50% on the cruise fares (not applicable to taxes and other charges). Prices not valid for groups.

Taxes and other charges included: €200. Special for children: from 2 to 12 years (not having turned 12): significant discounts on the cruise fares (not applicable to taxes and other charges). • 3rd and 4th passenger: up to 50% discount on the 
cruise fares (not applicable to taxes and other charges). • Administration and Service Fees: €72 (to be paid on board). Supplement for single cabin: 50% on the cruise fares (not applicable to taxes and other charges). Prices not valid for groups.

Taxes and other charges included: €210. Special for children: from 2 to 12 years (not having turned 12): up to 50% discount on the cruise fares (not applicable to taxes and other charges). • 3rd and 4th passenger: up to 30% discount on the 
cruise fares (not applicable to taxes and other charges). • Administration and Service Fees: €72 (to be paid on board). Supplement for single cabin: 50% on the cruise fares (not applicable to taxes and other charges). Prices not valid for groups.

PRICES PER PERSON IN EUROS
IN DOUBLE CABIN. ALL-INCLUSIVE ON 
BOARD. 7 NIGHTS

LOW SEASON MIDDLE SEASON HIGH SEASON

%
25

%
25

%
20

D Outside Superior 1.380 1.770 1.675 2.160 2.400 2.945

FD Family Outside Superior 1.415 1.815 1.715 2.215 2.420 2.970

FC Family Outside Sup. Plus 1.450 1.865 1.725 2.230 2.440 2.995

A Outside Deluxe  Balcony 1.510 1.940 1.735 2.245 2.485 3.055

FA Family Out. Deluxe Balcony 1.545 1.990 1.780 2.305 2.560 3.145

JS Junior Suite 1.565 2.015 1.805 2.335 2.590 3.185

JT Junior Suite with Balcony 1.780 2.300 2.055 2.670 2.675 3.290

GS Grand Suite 1.990 2.580 2.305 3.000 2.945 3.630

PT Penthouse Suite Balcony 2.225 2.895 2.580 3.370 3.305 4.080

PRICES PER PERSON IN EUROS
IN DOUBLE CABIN. ALL-INCLUSIVE ON 
BOARD. 7 NIGHTS

LOW SEASON MIDDLE SEASON HIGH SEASON

%
25

%
25

%
20

L Inside Superior 1.120 1.425 1.310 1.675 1.850 2.260

FL Family Inside 1.135 1.445 1.340 1.715 1.880 2.300

I Inside Superior Plus 1.150 1.460 1.385 1.775 1.945 2.380

FI Family Inside Superior 1.180 1.500 1.420 1.825 1.995 2.440

H Outside (p.v) 1.240 1.580 1.495 1.925 2.095 2.565

FH Family Outside (p.v) 1.265 1.615 1.525 1.965 2.150 2.635

G Outside Superior 1.275 1.630 1.540 1.985 2.220 2.725

FG Family Outside Superior 1.295 1.655 1.565 2.015 2.285 2.805

E Outside Superior 1.330 1.700 1.610 2.075 2.320 2.850

FE Family Outside Superior 1.345 1.725 1.630 2.105 2.355 2.890

Low Season
from

€1.120

Middle Season
from

€1.310

High Season
from

€1.850

PRICES PER PERSON IN EUROS
IN DOUBLE CABIN. ALL-INCLUSIVE ON 
BOARD. 7 NIGHTS

LOW SEASON MIDDLE SEASON

%
25

%
20

D Outside Superior 1.100 1.399 1.205 1.459

FD Family Outside Superior 1.115 1.419 1.215 1.469

C Outside Superior 1.130 1.439 1.240 1.499

FC Family Outside Superior 1.135 1.449 1.255 1.519

FA Family Out. Deluxe Balcony 1.195 1.529 1.320 1.599

JS Junior Suite 1.345 1.729 1.480 1.799

JT Junior Suite Balcony 1.495 1.929 1.640 1.999

LS Suite Deluxe 1.645 2.129 1.800 2.199

PT Penthouse Suite Balcony 1.795 2.329 1.960 2.399

PRICES PER PERSON IN EUROS
IN DOUBLE CABIN. ALL-INCLUSIVE ON 
BOARD. 7 NIGHTS

LOW SEASON MIDDLE SEASON

%
25

%
20

L inside Superior 970 1.229 1.095 1.319

FL Family Inside 985 1.249 1.110 1.339

FI Family Inside Superior 1.000 1.269 1.120 1.349

H Outside (p.v) 1.040 1.319 1.145 1.379

FH Family Outside (porthole view) 1.045 1.329 1.150 1.389

G Outside Superior 1.055 1.339 1.160 1.399

FG Family Outside Superior 1.060 1.349 1.165 1.409

E Outside Superior 1.085 1.379 1.190 1.439

FE Family Outside Superior 1.090 1.389 1.200 1.449

º

Barcelona
MARCH APRIL MAY JUNE JULY AUGUST SEPTEMBER OCTOBER NOVEMBER

t t   t   t   t   t t   t   t   t t   t   t   t t   t   t   t   t t   t   t   t t   t   t   t   t   t   t   t   t t   t   
26 02   09   16   23   30 07   14   21    28 04   11   18   25 02   09   16   23   30 06   13   20   27 03   10   17   24   01   08   15   22   29 05   12   

Athens
APRIL MAY JUNE JULY AUGUST SEPTEMBER OCTOBER

t   t t   t   t   t t   t   t   t   t t   t t   t   t   t
23  30 07  14  21  28 04   25   02  09  30 20  27 17  24  01  08 

Low Season
from

€970

Temporada Media
desde

€1.095

Flight included

TAXES
AND OTHER CHARGES

INCLUDED

TAXES
AND OTHER CHARGES

INCLUDED

TAXES
AND OTHER CHARGES

INCLUDED
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PRICES PER PERSON IN EUROS
IN DOUBLE CABIN. ALL-INCLUSIVE ON 
BOARD. 7 NIGHTS

LOW SEASON MIDDLE SEASON HIGH SEASON

%
25

%
25

%
20

D Outside Superior 1.425 1.830 1.730 2.235 2.475 3.040

FD Family Outside Superior 1.460 1.875 1.770 2.290 2.505 3.080

FC Family Outside Sup. Plus 1.495 1.925 1.780 2.305 2.520 3.095

A Outside Deluxe  Balcony 1.555 2.000 1.790 2.315 2.560 3.150

FA Family Out. Deluxe Balcony 1.590 2.050 1.835 2.375 2.635 3.240

JS Junior Suite 1.610 2.075 1.870 2.420 2.665 3.280

JT Junior Suite with Balcony 1.825 2.360 2.110 2.740 2.740 3.375

GS Grand Suite 2.025 2.630 2.345 3.055 3.000 3.700

PT Penthouse Suite Balcony 2.260 2.945 2.620 3.425 3.360 4.150

PRICES PER PERSON IN EUROS
IN DOUBLE CABIN. ALL-INCLUSIVE ON 
BOARD. 7 NIGHTS

LOW SEASON MIDDLE SEASON HIGH SEASON

%
25

%
25

%
20

L Inside Superior 1.165 1.480 1.360 1.745 1.925 2.355

FL Family Inside 1.180 1.500 1.390 1.785 1.960 2.395

I Inside Superior Plus 1.190 1.515 1.435 1.845 2.020 2.475

FI Family Inside Superior 1.220 1.555 1.475 1.895 2.080 2.550

H Outside (p.v) 1.280 1.635 1.550 1.995 2.175 2.665

FH Family Outside (p.v) 1.305 1.670 1.580 2.035 2.220 2.720

G Outside Superior 1.315 1.685 1.595 2.055 2.280 2.800

FG Family Outside Superior 1.335 1.710 1.615 2.085 2.350 2.885

E Outside Superior 1.370 1.755 1.660 2.145 2.400 2.950

FE Family Outside Superior 1.390 1.785 1.690 2.180 2.440 2.995

Low Season
from

€1.165

Middle Season
from

€1.360

High Season
from

€1.925

Middle Season
from

€1.430

Temporada Media
desde

€1.430

High Season
from

€1.920

Temporada Alta
desde

€1.920

PRICES PER PERSON IN EUROS
IN DOUBLE CABIN. ALL-INCLUSIVE ON 
BOARD. 7 NIGHTS

TEMP. MEDIA TEMP. ALTA

%
25

%
20

D Outside Superior 1.720 2.225 2.220 2.725

FD Family Outside Superior 1.750 2.265 2.255 2.765

C Outside Superior 1.765 2.280 2.270 2.785

FC Family Outside Superior 1.785 2.310 2.300 2.825

FA Family Out. Deluxe Balcony 2.035 2.640 2.570 3.160

JS Junior Suite 2.095 2.720 2.635 3.240

JT Junior Suite Balcony 2.275 2.965 2.900 3.575

LS Suite Deluxe 2.560 3.340 3.100 3.825

PT Penthouse Suite Balcony 2.785 3.645 3.480 4.295

PRICES PER PERSON IN EUROS
IN DOUBLE CABIN. ALL-INCLUSIVE ON 
BOARD. 7 NIGHTS

MIDDLE SEASON HIGH SEASON

%
25

%
20

D Outside Superior 1.720 2.225 2.220 2.725

FD Family Outside Superior 1.750 2.265 2.255 2.765

C Outside Superior 1.765 2.280 2.270 2.785

FC Family Outside Superior 1.785 2.310 2.300 2.825

FA Family Out. Deluxe Balcony 2.035 2.640 2.570 3.160

JS Junior Suite 2.095 2.720 2.635 3.240

JT Junior Suite Balcony 2.275 2.965 2.900 3.575

LS Suite Deluxe 2.560 3.340 3.100 3.825

PT Penthouse Suite Balcony 2.785 3.645 3.480 4.295

PRICES PER PERSON IN EUROS
IN DOUBLE CABIN. ALL-INCLUSIVE ON 
BOARD. 7 NIGHTS

TEMP. MEDIA TEMP. ALTA

%
25

%
20

L inside Superior 1.430 1.835 1.920 2.345

FL Family Inside 1.455 1.870 1.945 2.380

FI Family Inside Superior 1.490 1.915 1.980 2.425

H Outside (p.v) 1.570 2.025 2.060 2.525

FH Family Outside (porthole view) 1.595 2.055 2.085 2.555

G Outside Superior 1.615 2.085 2.110 2.585

FG Family Outside Superior 1.640 2.115 2.135 2.615

E Outside Superior 1.660 2.145 2.160 2.645

FE Family Outside Superior 1.690 2.185 2.190 2.685

º

PRICES PER PERSON IN EUROS
IN DOUBLE CABIN. ALL-INCLUSIVE ON 
BOARD. 7 NIGHTS

MIDDLE SEASON HIGH SEASON

%
25

%
20

L inside Superior 1.430 1.835 1.920 2.345

FL Family Inside 1.455 1.870 1.945 2.380

FI Family Inside Superior 1.490 1.915 1.980 2.425

H Outside (p.v) 1.570 2.025 2.060 2.525

FH Family Outside (porthole view) 1.595 2.055 2.085 2.555

G Outside Superior 1.615 2.085 2.110 2.585

FG Family Outside Superior 1.640 2.115 2.135 2.615

E Outside Superior 1.660 2.145 2.160 2.645

FE Family Outside Superior 1.690 2.185 2.190 2.685

º

Athens Trieste
JUNE JULY AUGUST SEPTEMBER OCTOBER

t t t   t   t   
11 16 06 03 15

JUNE JULY AUGUST SEPTEMBER OCTOBER

t  t  t   t   t   
18 23 13 10 22

Helsinki Rostock
MAY AUGUST

t t
12 18

MAY AUGUST

t t
05 11

Rostock Trondheim
MAY JUNE JULY AUGUST

t   t   t   t t t
19*   02*   16   30    28* 25*

MAY JUNE JULY AUGUST SEPTEMBER

t   t   t t t t
26   09   23 21 04 01

Taxes and other charges included: €210. Special for children: from 2 to 12 years (not having turned 12): up to 50% discount on the cruise fares (not applicable to taxes and other charges). • 3rd and 4th passenger: up to 30% discount on the 
cruise fares (not applicable to taxes and other charges). • Administration and Service Fees: €72 (to be paid on board). Supplement for single cabin: 50% on the cruise fares (not applicable to taxes and other charges). Prices not valid for groups.

Taxes and other charges included: €210. Special for children: from 2 to 12 years (not having turned 12): up to 50% discount on the cruise fares (not applicable to taxes and other charges). • 3rd and 4th passenger: up to 30% discount on the 
cruise fares (not applicable to taxes and other charges). • Administration and Service Fees: €72 (to be paid on board). Supplement for single cabin: 50% on the cruise fares (not applicable to taxes and other charges). Prices not valid for groups.

Taxes and other charges included: €210. Special for children: from 2 to 12 years (not having turned 12): up to 50% discount on the cruise fares (not applicable to taxes and other charges). • 3rd and 4th passenger: up to 30% discount on the 
cruise fares (not applicable to taxes and other charges). • Administration and Service Fees: €72 (to be paid on board). Supplement for single cabin: 50% on the cruise fares (not applicable to taxes and other charges). Prices not valid for groups.

Flight included

Flight included

Flight included

TAXES
AND OTHER CHARGES

INCLUDED

TAXES
AND OTHER CHARGES

INCLUDED

TAXES
AND OTHER CHARGES

INCLUDED



110 pullmantur cruises

NOVEMBER DECEMBER JANUARY FEBRUARY MARCH

t t  t  t t  t  t t  t  t t  t  t  t  t
25  02  09  20 13  20  27  03  17  24 03  10  17  24  31

PRICES PER PERSON IN EUROS
IN DOUBLE CABIN. ALL-INCLUSIVE ON 
BOARD. 7 NIGHTS

LOW SEASON MIDDLE SEASON HIGH SEASON

%
30

%
25

%
20

D Outside Superior 665 865 715 885 785 930

FD Family Outside Superior 670 875 725 900 800 950

FC Family Outside Sup. Plus 680 885 735 910 810 965

A Outside Deluxe  Balcony 720 940 785 980 860 1.025

FA Family Out. Deluxe Balcony 735 965 800 1.000 880 1.050

JS Junior Suite 885 1.175 975 1.230 1.075 1.295

JT Junior Suite with Balcony 920 1.225 1.020 1.290 1.140 1.375

GS Grand Suite 970 1.300 1.080 1.370 1.230 1.490

PT Penthouse Suite Balcony 1.035 1.390 1.170 1.490 1.330 1.615

PRICES PER PERSON IN EUROS
IN DOUBLE CABIN. ALL-INCLUSIVE ON 
BOARD. 7 NIGHTS

LOW SEASON MIDDLE SEASON HIGH SEASON

%
30

%
25

%
20

L Inside Superior 599 770 639 785 680 800

FL Family Inside 605 775 650 800 685 805

I Inside Superior Plus 615 790 665 820 710 840

FI Family Inside Superior 630 815 685 845 740 875

H Outside (p.v) 635 820 690 850 750 890

FH Family Outside (p.v) 640 825 700 865 765 905

G Outside Superior 645 835 680 840 735 870

FG Family Outside Superior 650 840 690 850 745 880

E Outside Superior 655 850 700 865 760 900

FE Family Outside Superior 660 855 705 870 770 915

Low Season
from

€599

Middle Season
from

€639

Hogh Season
from

€680

Low Season
from

€1.260

Middle Season
from

€1.360

High Season
from

€1.520

PRICES PER PERSON IN EUROS
IN DOUBLE CABIN. ALL-INCLUSIVE ON 
BOARD. 7 NIGHTS

LOW SEASON MIDDLE SEASON HIGH SEASON

%
25

%
20

%
15

D Outside Superior 1.390 1.785 1.505 1.830 1.685 1.945

FD Family Outside Superior 1.405 1.805 1.525 1.855 1.705 1.970

C Outside Superior 1.425 1.830 1.545 1.880 1.725 1.995

FC Family Outside Superior 1.435 1.845 1.560 1.895 1.745 2.015

FA Family Out. Deluxe Balcony 1.475 1.895 1.600 1.945 1.785 2.065

JS Junior Suite 1.510 1.945 1.640 1.995 1.835 2.120

JT Junior Suite Balcony 1.700 2.195 1.845 2.255 2.070 2.400

LS Suite Deluxe 1.830 2.370 1.990 2.435 2.235 2.590

PT Penthouse Suite Balcony 2.075 2.695 2.260 2.770 2.540 2.950

PRICES PER PERSON IN EUROS
IN DOUBLE CABIN. ALL-INCLUSIVE ON 
BOARD. 7 NIGHTS

LOW SEASON MIDDLE SEASON HIGH SEASON

%
25

%
20

%
15

L inside Superior 1.260 1.609 1.360 1.650 1.520 1.750

FL Family Inside 1.270 1.620 1.370 1.660 1.530 1.760

FI Family Inside Superior 1.285 1.645 1.395 1.690 1.555 1.795

H Outside (p.v) 1.305 1.670 1.415 1.715 1.580 1.820

FH Family Outside (porthole view) 1.325 1.695 1.435 1.740 1.600 1.845

G Outside Superior 1.335 1.710 1.445 1.755 1.615 1.865

FG Family Outside Superior 1.355 1.735 1.465 1.780 1.640 1.890

E Outside Superior 1.365 1.750 1.480 1.795 1.650 1.905

FE Family Outside Superior 1.385 1.775 1.500 1.820 1.675 1.935

Trondheim
JULY

t  
07   

Santo Domingo
OCTOBER NOVEMBER DECEMBER JANUARY 18 FEBRUARY 18 MARCH 18 APRIL 18

t   t   t t   t   t t   t t   t t   t t
21   04   18 02   16   30 13   27 10   24 10   24 07 

Gran 
Canaria Tenerife

NOVEMBER DECEMBER JANUARY FEBRUARY MARCH APRIL

t t  t  t t  t  t t  t  t t  t  t  t t
26 03  10  21 14  21  28  04  18  25 04  11  18  25 01

High Season
from

€2.260

PRICES PER PERSON IN EUROS
IN DOUBLE CABIN. ALL-INCLUSIVE ON 
BOARD. 14 NIGHTS

LOW SEASON MIDDLE SEASON HIGH SEASON

%
25

%
20

%
20

D Outside Superior 2.555 3.125

FD Family Outside Superior 2.585 3.165

C Outside Superior 2.625 3.215

FC Family Outside Superior 2.775 3.400

FA Family Out. Deluxe Balcony 3.080 3.785

JS Junior Suite 3.330 4.095

JT Junior Suite Balcony 3.575 4.400

LS Suite Deluxe 3.845 4.740

PT Penthouse Suite Balcony 4.155 5.125

PRICES PER PERSON IN EUROS
IN DOUBLE CABIN. ALL-INCLUSIVE ON 
BOARD. 14 NIGHTS

LOW SEASON MIDDLE SEASON HIGH SEASON

%
25

%
20

%
20

L inside Superior 2.260 2.760

FL Family Inside 2.290 2.795

FI Family Inside Superior 2.345 2.865

H Outside (p.v) 2.410 2.945

FH Family Outside (porthole view) 2.435 2.980

G Outside Superior 2.460 3.010

FG Family Outside Superior 2.485 3.040

E Outside Superior 2.515 3.075

FE Family Outside Superior 2.525 3.090

º

Taxes and other charges included: €200 . Special for children: from 2 to 12 years (not having turned 12): significant discounts on the cruise fares (not applicable to taxes and other charges). • 3rd and 4th passenger: up to 50% discount on the 
cruise fares (not applicable to taxes and other charges). • Administration and Service Fees: €72 (to be paid on board). Supplement for single cabin: 50% on the cruise fares (not applicable to taxes and other charges). Prices not valid for groups.

Taxes and other charges included: €265. Special for children: from 2 to 12 years (not having turned 12): up to 50% discount on the cruise fares (not applicable to taxes and other charges). • 3rd and 4th passenger: up to 30% discount on the 
cruise fares (not applicable to taxes and other charges). • Administration and Service Fees: €144 (to be paid on board). Supplement for single cabin: 50% on the cruise fares (not applicable to taxes and other charges). Prices not valid for groups.

Flight included

Flight included

Taxes and other charges included: €210. Special for children: from 2 to 12 years (not having turned 12): significant discounts on the cruise fares (not applicable to taxes and other charges). • 3rd and 4th passenger: up to 50% discount on the 
cruise fares (not applicable to taxes and other charges). • Administration and Service Fees: €72 (to be paid on board). Supplement for single cabin: 50% on the cruise fares (not applicable to taxes and other charges). Prices not valid for groups. 

TAXES
AND OTHER CHARGES

INCLUDED

TAXES
AND OTHER CHARGES

INCLUDED

TAXES
AND OTHER CHARGES

INCLUDED
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OCTOBER NOVEMBER DECEMBER JANUARY 18 FEBRUARY 18 MARCH 18

t   t   t  t   t   t   t t   t t   t   t
28   11   25   09   23   06   20 03   17 03   17   31

Low Season
from

€1.260

Middle Season
from

€1.360

High Season
from

€1.520

PRICES PER PERSON IN EUROS
IN DOUBLE CABIN. ALL-INCLUSIVE ON 
BOARD. 7 NIGHTS

TEMP. BAJA TEMP. MEDIA TEMP. ALTA

%
25

%
20

%
15

D Outside Superior 1.390 1.785 1.505 1.830 1.685 1.945

FD Family Outside Superior 1.405 1.805 1.525 1.855 1.705 1.970

C Outside Superior 1.425 1.830 1.545 1.880 1.725 1.995

FC Family Outside Superior 1.435 1.845 1.560 1.895 1.745 2.015

FA Family Out. Deluxe Balcony 1.475 1.895 1.600 1.945 1.785 2.065

JS Junior Suite 1.510 1.945 1.640 1.995 1.835 2.120

JT Junior Suite Balcony 1.700 2.195 1.845 2.255 2.070 2.400

LS Suite Deluxe 1.830 2.370 1.990 2.435 2.235 2.590

PT Penthouse Suite Balcony 2.075 2.695 2.260 2.770 2.540 2.950

PRICES PER PERSON IN EUROS
IN DOUBLE CABIN. ALL-INCLUSIVE ON 
BOARD. 7 NIGHTS

TEMP. BAJA TEMP. MEDIA TEMP. ALTA

%
25

%
20

%
15

L inside Superior 1.260 1.609 1.360 1.650 1.520 1.750

FL Family Inside 1.270 1.620 1.370 1.660 1.530 1.760

FI Family Inside Superior 1.285 1.645 1.395 1.690 1.555 1.795

H Outside (p.v) 1.305 1.670 1.415 1.715 1.580 1.820

FH Family Outside (porthole view) 1.325 1.695 1.435 1.740 1.600 1.845

G Outside Superior 1.335 1.710 1.445 1.755 1.615 1.865

FG Family Outside Superior 1.355 1.735 1.465 1.780 1.640 1.890

E Outside Superior 1.365 1.750 1.480 1.795 1.650 1.905

FE Family Outside Superior 1.385 1.775 1.500 1.820 1.675 1.935

º

Santo Domingo

PRICES PER PERSON IN EUROS
IN DOUBLE CABIN. ALL-INCLUSIVE ON 
BOARD. 7 NIGHTS

LOW SEASON MIDDLE SEASON HIGH SEASON

%
35

%
25

%
20

L inside 799 1.120 930 1.170 1.350 1.640

K inside 799 1.120 930 1.170 1.350 1.640

FK Family inside 935 1.330 1.075 1.365 1.435 1.745

I inside Superior 950 1.355 1.095 1.390 1.450 1.760

FI Family Inside Superior 965 1.380 1.120 1.425 1.490 1.810

G Outside (p.v) 995 1.425 1.140 1.450 1.510 1.835

FG Family Outside (p.v) 1.030 1.475 1.180 1.505 1.515 1.845

E Outside 1.095 1.575 1.280 1.640 1.530 1.860

PRICES PER PERSON IN EUROS
IN DOUBLE CABIN. ALL-INCLUSIVE ON 
BOARD. 7 NIGHTS

TEMP. BAJA TEMP. MEDIA TEMP. ALTA

%
35

%
25

%
20

L inside 799 1.120 930 1.170 1.350 1.640

K inside 799 1.120 930 1.170 1.350 1.640

FK Family inside 935 1.330 1.075 1.365 1.435 1.745

I inside Superior 950 1.355 1.095 1.390 1.450 1.760

FI Family Inside Superior 965 1.380 1.120 1.425 1.490 1.810

G Outside (p.v) 995 1.425 1.140 1.450 1.510 1.835

FG Family Outside (p.v) 1.030 1.475 1.180 1.505 1.515 1.845

E Outside 1.095 1.575 1.280 1.640 1.530 1.860

PRICES PER PERSON IN EUROS
IN DOUBLE CABIN. ALL-INCLUSIVE ON 
BOARD. 7 NIGHTS

LOW SEASON MIDDLE SEASON HIGH SEASON

%
35

%
25

%
20

FE Family Outside 1.195 1.730 1.380 1.770 1.590 1.935

C Outside Superior 1.340 1.950 1.530 1.975 1.750 2.135

FC Family Outside Superior 1.400 2.045 1.605 2.070 1.835 2.245

A Outside Deluxe 1.440 2.105 1.650 2.135 1.890 2.315

FA Family Outside Deluxe 1.475 2.165 1.700 2.200 1.945 2.380

JT Junior Suite Balcony 1.530 2.245 1.760 2.280 2.065 2.530

GT Grand Suite Balcony 1.740 2.570 1.995 2.595 2.275 2.795

ST Suite Deluxe Balcony 1.790 2.645 2.055 2.675 2.350 2.890

RS Royal Suite Balcony 1.830 2.705 2.100 2.735 2.390 2.935

PRICES PER PERSON IN EUROS
IN DOUBLE CABIN. ALL-INCLUSIVE ON 
BOARD. 7 NIGHTS

TEMP. BAJA TEMP. MEDIA TEMP. ALTA

%
35

%
25

%
20

FE Family Outside 1.195 1.730 1.380 1.770 1.590 1.935

C Outside Superior 1.340 1.950 1.530 1.975 1.750 2.135

FC Family Outside Superior 1.400 2.045 1.605 2.070 1.835 2.245

A Outside Deluxe 1.440 2.105 1.650 2.135 1.890 2.315

FA Family Outside Deluxe 1.475 2.165 1.700 2.200 1.945 2.380

JT Junior Suite Balcony 1.530 2.245 1.760 2.280 2.065 2.530

GT Grand Suite Balcony 1.740 2.570 1.995 2.595 2.275 2.795

ST Suite Deluxe Balcony 1.790 2.645 2.055 2.675 2.350 2.890

RS Royal Suite Balcony 1.830 2.705 2.100 2.735 2.390 2.935

Low Season
from

€799

Low Season
from

€799

Middle Season
from

€930

Middle Season
from

€930

High Season
from

€1.350

High Season
from

€1.350

Colon

Cartagena

OCTOBER NOVEMBER DECEMBER JANUARY 18 FEBRUARY 18 MARCH 18 APRIL 18 MAY 18 JUNE 18 JULY 18 AUGUST 18 SEPTEMBER 18 OCTOBER 18
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OCTOBER NOVEMBER DECEMBER JANUARY 18 FEBRUARY 18 MARCH 18 APRIL 18 MAY 18 JUNE 18 JULY 18 AUGUST 18 SEPTEMBER 18 OCTOBER 18
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Colon Cartagena
NOVEMBER DECEMBER JANUARY 18 FEBRUARY 18 MARCH 18

t   t   t  t   t   t   t t   t t   
03   10*   24   08   22   05   19 02   16 02 

NOVEMBER DECEMBER JANUARY 18 FEBRUARY 18 MARCH 18

t   t   t t   t   t   t t   t t
04   11   25   09   23   06   20 03   17 03  

Taxes and other charges included: €210. Special for children: from 2 to 12 years (not having turned 12): significant discounts on the cruise fares (not applicable to taxes and other charges). • 3rd and 4th passenger: up to 50% discount on the 
cruise fares (not applicable to taxes and other charges). • Administration and Service Fees: €72 (to be paid on board). Supplement for single cabin: 50% on the cruise fares (not applicable to taxes and other charges). Prices not valid for groups.

Taxes and other charges included: €210. Special for children: from 2 to 12 years (not having turned 12): up to 70% discount on the cruise fares (not applicable to taxes and other charges). • 3rd and 4th passenger: up to 50% discount on the 
cruise fares (not applicable to taxes and other charges). • Administration and Service Fees: €72 (to be paid on board). Supplement for single cabin: 50% on the cruise fares (not applicable to taxes and other charges). Prices not valid for groups.

Taxes and other charges included: €210. Special for children: from 2 to 12 years (not having turned 12): up to 50% discount on the cruise fares (not applicable to taxes and other charges). • 3rd and 4th passenger: up to 50% discount on the 
cruise fares (not applicable to taxes and other charges). • Administration and Service Fees: €72 (to be paid on board). Supplement for single cabin: 50% on the cruise fares (not applicable to taxes and other charges). Prices not valid for groups.

Flight included TAXES
AND OTHER CHARGES

INCLUDED

TAXES
AND OTHER CHARGES

INCLUDED

TAXES
AND OTHER CHARGES

INCLUDED



These General Conditions are the general conditions applicable to the travel package program/ offer contained in the program/catalo-
gue. The program/offer is the description of the trip/Cruise, which together with the program/ catalogue and the travel voucher/Cruise, 
expressly accepted by the consumer, shall form the subject of the Contract. The General Conditions as well as the program/ catalogue 
are also available on the website of Pullmantur.es.

(b) Subsequent modifications are made at the prior written agreement of the contracting parties. Each of the clauses of these general 
conditions shall be considered independent of the others. The total or partial invalidity of one of the clauses or paragraph, shall not entail 
the invalidity of any other clause or paragraph of the present general conditions. The present General Conditions are not applicable to 
group contracts or to contracts of affreightment or charter, in which a complete ship is contracted, where such contracts will be regulated 
by specific agreements between the parties.

APPLICABLE LAW

This contract is governed by the agreement reached by the parties, as set forth in these general conditions and by the provisions of the 
consolidated text of the General Law for the Protection of Consumers and Users and other complementary laws, approved by Royal Legis-
lative Decree 1/2007, as well as by international standards that are applicable and, in particular, to the Athens Convention of 13 December 
1974, as amended by the Protocol of 19 November 1976, by the text updated on 5 September 2013 of Regulation (EC) No 392/ 2009 of the 
European Parliament and of the Council of 23 April 2009, on the liability of carriers of Passengers by sea in the event of an accident, by 
Regulation (EU) No 1177/ 2010 of the European Parliament and of the Council of 24 November 2010, on the rights of passengers travelling by 
sea and inland waterway, and by Regulation (EC) No 2006/2004; and by other national and international regulations for the application of 
the individual benefits forming part of the tourist package.

ORGANIZATION AND DEFINITIONS

The organization of the cruise ships has been organized by PULLMANTUR CRUISES, S.L. Travel Organizer wholesaler-retailer B-84581701, 
with registered office at Calle Mahonia 2, 28043 Madrid, and license CICMA-1878. Email clientes@pullmantur.es  Hereinafter the Organizer 
or Pullmantur.
 
The shipping company that operates the Ships is PULLMANTUR CRUISES SHIP MANAGEMENT LTD, a company incorporated under the 
laws of the Republic of Malta, with registered office in La Valletta, Office No 4, Apartment No 14, No 22 Vincenti Buildings.1432 VLT Malta. 
Hereinafter, the Ship. The Ships are marketed under the Pullmantur trademark.

The consumer or user or passenger is any person that is the main contractor, Beneficiary or Assignee.

The Main Contractor is the natural or legal person who buys or agrees to buy the travel package.

The Beneficiary is the person on behalf of whom the main contracting party undertakes to buy the travel package.

The assignee is the person to whom the principal contractor or other beneficiary transfers the travel package.

The Organizer is the natural or legal person who organizes non-occasional travel packages and sells them or offers them for sale either 
directly or through a retailer.

The Retailer the natural or legal person who sells or offers for sale the travel package proposed by an Organizer.

The Carrier is any person who enters into, or on whose behalf a contract of carriage is entered into, whether the transport is carried out 
by that person or by a performing carrier.

The Conduct Policy is conduct policy that the passenger must read, understand and observe on board throughout their stay. It is available 
on our website pullmantur.es, and will also be delivered on the day of embarkation.

2.PRICE

2.1.The price of the trip includes:

1)The round-trip transportation, when this service is included in the program/offer booked, with the type of transportation, characteristics 
and category set out in the passenger voucher and in the program/ offer.

2)Accommodation in the Ship on all-inclusive basis, which includes breakfast, lunch and dinner in the main restaurants (dinner according 
to assigned schedule), and in the buffet service, with the following drinks: water, juices, coffee, tea, soft drinks and alcoholic beverages 
from leading brands.

3)Fees and other charges. The price of the trip includes the fees and charges of embarkation, disembarkation, ports and airports, as well 
as any other fee and/or charge, that is charged either individually or on a prorated basis for services
 
of management and processing with the staff of the ports, including, among others auxiliary vessels, walkways, agents and baggage.

4)All other services and add-ons specifically referred to in the program/offer booked or expressly stated in the Contract.

2.2 The price of the trip does not include:

2.2.1 Visas, and/or government fees for entry to or exit from any of the countries included in the itinerary, which will be paid directly by the 
passenger if they are required by local authorities. Nor does it include tourist fees for accommodation, which shall be duly specified in the 
travel offer and that must be paid directly on arrival, or excess baggage, or vaccination certificates. Also not included are optional packages 
of so-called “premium” beverages or similar, or any other products that are optional, or extras that are published in the travel package 
offer or in the program/ catalogue, or the consumption of beverages in bars called premium, bottled water, natural juices and lunches and 
dinners at selected restaurants. Nor does it include spa services, hairdressing, beauty and well-being, purchases in duty free shops, Internet 
and Wi-Fi service in reserved areas, 24-hour room service, babysitting service, access to facilities and services of “The Waves White” and 
the “Sun Lounge”, laundry and ironing services, phone calls or messages to land, medical service and excursions and, in general, the price 
does not include any other service that is expressly listed as optional or extra in the program, or that it is not specifically contracted by the 
consumer and therefore does not appear in the contract.

2.2.2.Excursions or optional visits. Their publication in the catalogue has merely informational character, and the consumer can decide 
whether to contract them or not.

2.2.3.Extraordinary services contracted on board, which will have to be paid for by the Passenger on the last day of the Cruise.

2.2.4 Service and administrative charges. The price of the trip does not include   charges for service and administration. These charges 
are intended for the on-board personnel who primarily offer the passenger continuous and personalized attention to make their stay on 
board fully satisfactory. These charges have to be paid by the Passenger on the Ship.

2.3.Price revision. The price of the trip has been calculated on the basis of the exchange rates, transport costs, including the cost of fuel and 
taxes and fees applicable at the date of publication of the catalogue. Any variation in the price of those items may give rise to a revision of 
the final package price either upward or downward, strictly in the amounts of the aforesaid price variations, which will be properly detailed.  
These modifications shall be notified to the consumer by any means that would make it possible to
 
record the communication made. In no case shall the price be revised upwards in the 20 days prior to the departure date of the trip with 
respect to bookings already made.

2.4.Special offers. When the contracting of the trip is a result of special offers, last minute offers, or equivalent, at a price different from 
that specified in the program/brochure, the services included in the price are only those that are specified in detail in the special offer. 
These offers are subject to availability time limits, pursuant to the criteria of which the consumer will be duly informed by the Organizer 
on each occasion.

2.5Optional packages and beverage menus. Packages of “premium” beverages or similar published items can be purchased on board or 
before boarding. Those purchased before boarding must be purchased for all the nights of the Cruise, and may be cancelled or modified 
up to 4 days before departure without penalty for the change or cancellation. The refund will be made through the traveller’s agency 
retailer. If the Passenger cancels the cruise, the amount of beverage packages will be refunded. Premium drink or similar packages may 
also be purchased on board up to three nights before the end of the cruise for all remaining nights. In mini cruises with duration of 3 and 
4 days, they may be purchased up to the first night on board. On-board contracting is not available for one or two-day cruises.  Beverage 
packages purchased aboard may be cancelled, but shall not be refunded except in cases of force majeure.  Beverages consumed prior to 
purchase of the on-board package will not be refunded. Persons who, for medical reasons arising board, cannot make use of contracted 
drinks packages, will receive a refund equal to the cost of the days they have not been able to enjoy the package. It will be necessary 
to provide proof issued by the doctor on board. The drinks package is personal and not transferable. Beverages cannot be shared with 
other passengers. The owner of the package may not order more than one drink at a time. Persons below the age of 18 may not consume 
alcoholic beverages. Moderate consumption is recommended.

2.5.1.When a passenger selects one of the optional beverage packages that includes beverages containing alcohol, the rest of the adult 
passengers sharing the cabin must also select the same package.

2.6. Special economic conditions for children under the age of 12 Babies between the age of six and 23 months at the scheduled departure 
date will travel free of charge.  Children who, on the scheduled departure date, are between 24 months and 11 years of age can enjoy 
special discounts on certain itineraries and dates of travel. Travellers should check the scope of the special conditions that may apply, 
where these shall be the subject of specific and detailed information and will be set out in the Contract or in the travel documents to be 
delivered at the time of signing of the Contract. In general, for the special economic conditions to apply for children up to the age of 12 
in terms of accommodation,
 
the child must share a cabin with two adults. If the child will have reached the age of 12 by the departure date, the adult rate will apply 
upon contracting. 

3.REGISTRATION, FORM OF PAYMENT AND REFUNDS

3.1Registration. Reservations shall be valid only when they are confirmed by the Organizer. In the event that, before the confirmation of the 
booking and the signing of the contract, the Organizer is unable to provide any of the services requested by the Consumer, this will be 
duly communicated, and the Consumer may withdraw the request, recovering only the amounts paid in advance, if any, that will have to 
be paid by the Retail Agency through which the booking was made and such amounts were paid, within a maximum period of 15 days.

3.2Form of payment. In order to formalize the registration, the retail travel agency you may request a minimum down payment of 50 
euro/USD at the time of booking and issuing the relevant receipt specifying, in addition to the amount paid in advance by the consumer 
in respect of the journey requested, the remaining amount to be paid at the time of the signing of the contract and delivery of the vou-

chers, as well as any other travel documentation. The remaining payment must be made at least 35 days before the date of departure 
or embarkation.

Registrations requested with less than 35-day notice prior to the date of departure or embarkation shall be paid for the total amount upon 
confirmation of the booking and along with the subsequent signing of the Contract and delivery of the travel or Cruise vouchers. In the 
event of special offers made in the market, payment must be made according to what is set out in the offer. Acceptance of bookings 
by the Organizer shall be subject to the availability of places on the requested dates, and is completed upon dispatch of confirmation 
by the Organizer.

Reservations made by children under the age of 18 shall not be accepted. Reservations for under-age passengers must be made by 
the people exercising their parental rights or by other individuals of legal age who have the necessary legal powers.  In addition, such 
bookings will only be accepted if the child is travelling accompanied by their parents or guardians or with a letter signed by the parent or 
guardian authorizing the minor to travel with another person of legal age acting as the person responsible for the minor during the trip, 
where such letter must be duly authorized by the competent authority if required.

The published prices should be considered per person, based on the chosen form of occupation of his cabin.

Insurance premiums and any management costs of modification or assignment of reservations are not refundable.
 
Non-payment of any of the amounts referred to by the specified dates shall constitute a breach of contract requiring termination of the 
contract and give rise to the application of the provisions of the 4.1 below (Consumer withdrawal).

The main contractor making a single booking for multiple beneficiary passengers listed in the booking, subject to written and signed 
authorization by the rest of the passengers, assumes in its own name and right payment of obligations arising from the Contract and, in 
addition, acts on behalf of the beneficiaries and assumes in their name the fulfilment of all contractual obligations, including the Conduct 
Policy.

3.3 Refunds. All refunds due for any reason shall be executed in the same way that payment of the trip had been made, and there shall 
be no refund whatsoever for services not used voluntarily by the consumer, except in case of consumer withdrawal owing to reasons 
of force majeure.

3.4 Payments on board. Each Passenger, on the first day of the cruise, will need to open an account with a credit card or a cash deposit 
of 200
€/USD (two hundred).

4.CONSUMER WITHDRAWAL AND ASSIGNMENT

4.1 In travel packages, you do not have right of withdrawal regulated in articles 102 and following of the Royal Legislative Decree 1/2007, 
which specifically consists in the right to cancel the services requested with the right to a refund of the total amount for any cause for a 
period of 14 calendar days from the signing of the contract.

At any time, the Consumer and User may cancel services requested or contracted, with the right to the return of any amounts paid, but 
shall indemnify the Organiser or Retailer in the amounts indicated below, unless such termination takes place for reasons of force majeure.

The package is subject to special economic conditions of contracting, with the following cancellation costs per cancelled passenger 
applicable:

1.Cancellations made more than 30 days prior to the date of departure are subject to management costs in the amount of 50 euros per 
person.
2.Cancellations made more than 15 days and less than 31 days prior to the start date of the journey are subject to a charge of 33% of the 
price of the trip/Cruise (excluding the amounts relating to section 2.2.4 above).
 
3.Cancellations made more than seven and less than 16 days prior to the date of departure are subject to a charge of 67% of the price of 
the trip/Cruise (excluding the amounts relating to section 2.2.4 above).

4.Cancellations made within 7 days prior to departure are subject to a charge of 100% of the price of the trip/Cruise (excluding the amounts 
relating to section 2.2.4 above).

4.2Assignment of reservations. In all trips, the main contracting party or any Beneficiary may transfer the booking to a third person by 
making a request in writing 15 days prior to the start date of travel.

The transferee shall have to meet the same requirements as the transferor, required for the trip, and both will be jointly and severally 
liable to the Retailer or, as the case may be, the Organizer for the payment of the price of the trip as well as justified additional costs of 
the assignment.

5.SIGNIFICANT MODIFICATION OF THE CONTRACT PRIOR TO DEPARTURE, TERMINATION OF THE CONTRACT FOR REASONS ATTRIBUTABLE 
TO THE ORGANIZER AND CANCELLATION OF THE TRIP

The Organizer undertakes to provide its customers all contracted services contained in the program/catalogue and in the travel package 
that has given rise to the travel contract, with the stipulated conditions and characteristics:

5.1.In the event that, before departure, the Organizer is compelled to significantly modify an essential element of the contract, the Organizer 
shall immediately bring this to the attention of the Consumer.

5.2.In such a case, and unless the parties agree otherwise in individually negotiated terms, the consumer may choose between terminating 
the Contract without any penalty or accept a modification of the contract in which the changes and the impact on the price are specified.  
The Consumer must notify the Organizer of the decision within three days after being notified of the modification referred to in paragraph 
5.1). If the Consumer does not notify their decision in accordance with the terms indicated, it will be understood that the Consumer 
chooses to terminate the contract without any penalty.

5.3.In the event the Consumer chooses to terminate the contract pursuant to paragraph 5.2), or the Organizer decides to cancel the 
trip before the date of departure for any reason not attributable to the Consumer, the Consumer shall be entitled, from the time of the 
termination of the contract, to reimbursement of all amounts paid in accordance with the same, or to another trip of equivalent or higher 
quality, provided that the Organizer is in a position to offer such a trip. In the event the quality of the trip offered is of lower quality, the 
Organiser and/or Retailer must refund the Consumer, when appropriate, in accordance with
 
sums previously paid, the price difference according to the Contract. In any case, the Consumer may demand reimbursement of sums 
paid to the company to which they were directly paid (either to the Organizer or the Retailer), and which must be refunded as soon 
as possible and, in any event, within a maximum period of 14 calendar days from the notification of termination of the contract by the 
Consumer or from the circumstances causing the cancellation.

5.4 In the foregoing cases, the Organizer and the Retailer will be responsible for payment to the consumer of compensation that in no case 
may be less than 5% percent of the total price of the package, if the breach occurs between two months and fifteen days immediately 
prior to the expected date of the journey; 10% percent if it occurs between 15 days and three days prior, and 25 percent if the breach 
occurs in forty-eight hours prior to the trip.

There shall be no obligation to compensate when:

1)The cancellation is due to the fact that the number of people registered for the trip is less than the number required and the Consumer 
is advised of this in writing to the consumer prior to the deadline set for that purpose in the Contract at least 10 days prior to the start 
date of the trip.

2)If cancellation of the trip, except in the cases of overbooking, is due to reasons of force majeure, which constitute circumstances beyond 
the control of the person invoking them that are abnormal and unforeseeable, the consequences of which could not have been avoided, 
even if one had acted with due diligence.

6.CONSEQUENCES OF NON-PROVISION OF SERVICES

6.1.In the event that, after departure, the Organizer will not provide or verify that it cannot supply a significant portion of the services 
provided for in the Contract, such Organizer shall take the appropriate solutions for the continuation of the organized trip, at no extra 
cost to the consumer and, where appropriate, the latter shall be paid the amount of the difference between the benefits contracted and 
those actually provided. If the Consumer continues the journey with the solutions given by the Organizer, they shall be deemed to have 
tacitly accepted these proposals.

If the solutions adopted by the organizer were not feasible or the Consumer does not accept them on reasonable grounds, the Organizer 
must provide the Consumer, no extra cost, a means of transport equivalent to that used in the journey to return to the place of departure 
or to any other agreed location, without prejudice to any compensation.

In above cases, in the event of a claim, the Retailer or, as the case may be, the Organizer must work diligently to find appropriate solutions.
 
6.2.In the event the trip is cancelled due to mechanical failures, the Consumer shall be entitled to a refund of the total price of the cruise in 
case of cancellation or a partial refund or a refund of the difference between the benefits provided and those finally supplied in case that 
cancellation occurs once the trip has begun, due to such failures.  The consumer shall be entitled to be transported to the port of landing 
or to the city of origin of the Consumer at the discretion of the company in the event that the cruise ends early due to mechanical failures. 
The consumer shall have the right to accommodation in case of termination of the cruise due to mechanical failure if disembarkation is 
required and if an overnight stay at an unscheduled port becomes necessary.

6.3.The Organizer shall not be liable for any failure in the performance of tourist services that are hired directly by the Consumer, without 
any intervention of the Organizer in their contracting.

6.4.Consumers that desist from using any services included in the program are not entitled to claim reimbursement for such voluntarily 
unused services, unless withdrawal occurs due to reasons of force majeure.

7.CONSUMER NOTIFICATION OF NON-COMPLIANCE IN PERFORMANCE OF CONTRACT DURING TRIP

Should the Consumer find during the journey that there is a defect or failure to provide any contracted service, it is recommended that 
this fact is notified as soon as possible to the Organizer or to the Retailer and, as the case may be, to the relevant service provider so that 
the retailer or the organizer may work diligently to find appropriate solutions. The communication must be made in writing or in any other 
appropriate form that leaves a record.



8.CLAIMS MADE TO THE AGENCY.

8.1.Without prejudice to the legal action to which they are entitled, the Consumer may make written claims pursuant to breach or faulty 
performance of the contract to the retail agency.
2. Within a maximum period of 30 days, the organizing agency or the retail agency must answer the claims in writing. Complaints 
addressed to Pullmantur should be directed to the claims department, the Feedback Management department via the e-mail address 
reclamaciones@pullmantur.es.
8.3.In this phase, the consumer and the agency may seek the mediation of the competent authority or of bodies created for this purpose 
to find a solution to the conflict that is satisfactory to both parties.
8.4.If the conflict cannot be resolved by means of a complaint to the agency, the Consumer may submit to consumer arbitration if the 
agency receiving the claim previously acceded to the consumer arbitration system or if the agency
 
accepts the arbitration even if it has not previously acceded thereto. In any case, the consumer can file a claim in court.

9.LIMITATION OF ACTIONS

If the dispute is not submitted expressly by the parties to arbitration, the consumer may file a claim in court.

Any possible court actions arising from the travel contract are limited by the elapse of the term of two years.

10.LIABILITY

10.1.General.

The Organizing Travel Agency and the Retailer will be liable to the Consumer for the correct fulfilment of their obligations under the 
contract, irrespective of whether these are performed by themselves or by other service providers, and without prejudice to the right of 
the Organizers and Retailers to act against such service providers.
The travel Organizers and Retailers shall be liable for any damages to the consumer resulting from non-performance or faulty performance 
of the Contract. Such liability shall cease in the event of any of the following circumstances:
1)The defects observed in the performance of the contract are attributable to the Consumer.
2)The defects are attributable to a third party unrelated to the provision of the services under the contract that are unpredictable or 
insurmountable in nature.
3)The defects referred to are due to reasons of force majeure, which are circumstances beyond the control of the person invoking them, 
that are abnormal and unforeseeable consequences of that could not have been avoided, even if one had acted with due diligence.
4)Where the failures are due to an event that the Retailer or, as the case may be, the Organizer, even if exercising all due care, could not 
foresee or forestall.

However, in the case of exclusion of liability for any of the circumstances provided for in numbers 2, 3 and 4, the Organizer and the Retailer 
parties to the travel package contract shall be bound to give all necessary assistance to the consumer in difficulty.

10.2.Limits of compensation for damages.

Compensation for damage resulting from the non-performance or poor performance of the services included in the trip shall be limited 
in accordance with the national regulations and international conventions governing such benefits, in particular Regulation (EC) No 
392/2009 of the European Parliament and of the Council of 23 April 2009, on the liability of carriers of passengers by sea in the event of a
 
accident, which incorporates the Consolidated Text of the Athens Convention of 13 December 1974, and its Protocol of 2002, and the 
London Convention of 19 November 1976, as amended by the Protocol of 1996, and successive modifications that are in force, on the 
limitation of liability arising from maritime claims.

11.LIMITATION OF THE SERVICES OF THE TRIP.

11.1 General modifications.

According to the international maritime shipping standards, when for security reasons (in the judgement of the captain of the ship) or 
causes of force majeure so require or counsel, the ship captain may decide to make any the alterations that deemed appropriate, including 
altering the order of the stopovers of the cruise, or cancel, modify the time spent in port, change the ship for another of similar category, 
etc. Whenever these changes occur prior to the date of start of the tour/cruise, the passenger shall be informed, and the latter shall be 
entitled to a full refund of the amount paid for the trip/cruise, with no right to any compensation. In the event such changes occur once 
the trip has begun, the Consumer shall not be entitled to reimbursement or compensation if the change constitutes an event of force 
majeure or an event that the Retailer or, as the case may be, the Organizer, even when exercising all due care, could not foresee or forestall.

11.2. Excursions.

Excursions and visits ashore are optional and their cost is not included in the ticket price. The organization of such excursions and visits 
depends on local providers and they shall be contracted directly or through our website pullmantur.es or the travel agency.

11.3People with reduced mobility.

11.3.1.The boats have a limited number of cabins equipped for people with reduced mobility and not all areas and facilities of the boats are 
accessible for people with reduced mobility or are equipped specifically for them.

We hereby inform persons with reduced mobility, whose contracted Cruise   has a home port located in the territory of a Member State 
of the European Union, or whose port of embarkation is located outside of the territory of a Member State and the port of landing is 
located in the territory of a Member State, in accordance with Article 8.4 of Regulation 1177/2010, when strictly necessary and under the 
following conditions: (I) to comply with safety requirements established by the rules/  authorities; or (ii) if the design of the ship or port 
infrastructure and equipment, including the port terminals, prevent the safe or operationally viable embarkation, disembarkation and 
transport of the person in
 
question; the ship may require that a disabled person or person with reduced mobility planning to travel alone be accompanied by 
another person who can provide the assistance they require. Such adult person will be transported free of charge in the passenger 
services relating exclusively to the cruise.

11.3.2.Passenger’s duty to communicate status as a disabled person at the time of booking.

The passenger has the obligation to notify the Organizer, at the time of the requesting the booking, of any illnesses or disabilities, physical 
or mental disabilities that may require special forms of assistance or care. A person with reduced mobility is any person whose mobility to 
participate in the trip is limited because of physical disability (sensory or motor skills, permanent or temporary), intellectual impairment or 
disability, or any other cause of disability, or age, and whose situation requires adequate attention and adaptation to their particular needs 
of the service provided to other participants.

11.4Pregnant women

The ship is not equipped for the assistance of pregnancies and deliveries. Hence, no reserves are accepted for women who, on the date 
of completion of the trip, are in the 24th or later week of a pregnancy. At the time of embarkation, pregnant passengers must provide a 
medical certificate attesting to the good health of the passenger and the baby, specifying the expected date of delivery and the medical 
capacity of the passenger to participate in the trip.   Pregnant passengers shall be the only parties liable for complying with the require-
ments established for their embarkation. For security reasons, and, in particular, due to the absence of incubators intended for the carriage 
of new-born infants, or other equipment necessary for their care on board, reservations will not be accepted for infants who have not 
completed the age of six months at the scheduled date of embarkation.

11.5. Safety rules

The passenger must behave in a manner that does not jeopardize the safety, calm and the enjoyment of the cruise on the part of other 
passengers; shall adopt the reasonably enforceable rules of prudence and diligence and comply with legal and administrative provisions 
relating to the trip, and should observe the Conduct Policy and rules for consumption of beverages on board. It is prohibited for the 
passenger to board the ship with merchandise, alcoholic beverages, live animals (except for recognized guide dogs for those suffering 
from visual impairment), weapons, ammunition, explosives, flammable, toxic or dangerous substances without the written consent of the 
Organizer.   It is strictly forbidden to embark or use in the cabins of the ship of any appliance or electrical heating equipment such as 
clothing irons, water heaters, tea, pots or electric kettles, heaters, radiators etc. No food may be taken from
 
the ship’s restaurants to the cabin berths if not ordered from 24-hour room service or under medical prescription. No food or drink may 
be taken ashore that has not been previously purchased in the designated establishments for marketing and sale on board. Embarkation is 
not allowed of any type of vehicle, regardless of whether the traction is human, animal, electrical or mechanical, except those employed 
by people with reduced mobility and as necessary to ensure their autonomy. In the event of non-compliance, any equipment found 
will remain under the guard of on-board personnel and may not be used end of the cruise, at which time they will be returned to their 
respective owners. The Passenger shall be liable for any damage that the Organizer and the ship should suffer as a result of the misconduct, 
culpable conduct or gross negligence of the passenger.

11.6Timely return of passengers after stopovers.

The Cruise has itineraries that include stops in different ports for visits ashore. Each time the passenger disembarks in a port within the 
contracted itinerary, it shall be the duty of such passenger to return to the ship in advance of the time and date of departure from the 
port and according to the instructions given aboard the ship. If the passenger does not arrive at the time given for embarkation after the 
stopover for reasons attributable to the passenger, the passenger will be responsible for the consequences thereof.

11.7Powers of the captain.

In accordance with the laws and international treaties, in any circumstance of need or danger, and, especially, when, for reasons of safety 
of the ship, the passengers and/or crew of the ship, the captain has full powers to assist and tow other vessels; diverge from the planned 
route; make stopovers in any port; transfer to another ship passengers and baggage; reject the boarding of anyone who, in his judgement, 
does not meet the conditions of health necessary for carrying out the cruise; to disembark in port during the cruise anyone who, in his 
view, is in conditions of health that do not allow the continuation of the same, or in general anyone  who may pose a danger to the safety 
of the ship or to the other passengers, or those who carried out on board the ship commercial or other activities involving a violation of 
the company’s policies relating to passenger conduct on board and, in particular, the conduct policy of the company provided on board 
and available on the website.

All passengers shall be subject to the authority of the captain, and especially in relation to the safety of the ship or navigation. In addition, 
pursuant to paragraph 3.3 of the Rule 19 of Chapter III of the annex to the SOLAS, all passengers will be required to participate in safety 
drills to be determined by the Captain, in accordance with the applicable international regulations. In the event that a passenger refuses 

to participate in these exercises without a justified cause, the captain may report such conduct to 
the judicial or police authorities at the next port of call, so they may adopt the appropriate measures.

The Passenger is obliged at all times to comply with the orders and instructions of the captain of the ship, the staff of the same and of the 
different authorities of the countries being visited. In the event of a refusal to accept these orders or instructions, the trip may be terminated 
immediately, where the passenger shall assume any cost resulting from such non-compliance.

11.8. On board doctor.

The ship has a qualified doctor on board should the passenger would want or need to request medical assistance during the Cruise. 
Access to the benefits of the on-board doctor is voluntary, and the cost of the care will be at the expense of the passenger. The doctor 
is not a specialist and the ship’s medical centre does not have the same standards as a hospital on land, nor is the ship obliged to comply 
with the such standards. The ship’s medical centre is not designed to provide extensive or ongoing medical treatment. The ship has 
medical supplies and equipment in accordance with the requirements laid down by the laws of the flag state of the vessel. Regular fees 
will be charged for the services provided and the medicines dispensed in the ship’s medical centre. Payments via health insurance are 
not allowed on board.

In case of illness or injury of a passenger, the passenger may be disembarked to receive medical treatment.

11.9 Membership of the Cruise Lines International Association (CLIA)

Pullmantur Cruises, as a member of the Cruise Line International Association (CLIA), has signed the Charter of Passenger rights of passen-
gers of international cruise lines, which will be available on our website pullmantur.es and on the CLIA website.

12.INFORMATION THAT THE RETAIL AGENCY MUST PROVIDE TO THE CONSUMER.

The consumer is hereby informed that at the time of the booking confirmation they must receive from the Retail Agency advice on the 
contracting of optional insurance to cover the cost of cancellation and/or assistance insurance covering the cost of repatriation in case of 
accident, illness or death; and information on the likely risks implicit to the destination and the tour.

Destinations in the Caribbean may suffer from the passage of hurricanes at certain times of the year. The Retail Agency must inform you 
in this regard.

13.PASSPORTS, VISAS AND DOCUMENTATION.
 
The agency has a duty to report health formalities required for the journey and stay, and on the conditions applicable to citizens of the 
European Union with respect to passports and visas, and documentation required for minors, where the agency shall be responsible for 
the accuracy of the information it provides.

If the Retail Agency accepts the consumer’s request for processing the necessary visas for any of the destinations specified in the itinerary, 
it may require the payment of the cost of visas as well as the management fees for procedures to be carried out with diplomatic or 
consular offices.

In this case, the Retail Agency shall be liable for any damage for which it is responsible in accordance with the diligence normally required 
due to delays in obtaining the necessary documentation or the absence or insufficiency of the same.

In any case, the Consumer must obtain the necessary documentation for the trip, including the passport and visas and health documen-
tation, and documents required for minors. Any damages that may result from the lack of such documentation shall be at the Consumer’s 
expense and, in particular, costs incurred from the interruption of the trip and any repatriation.

All children under 18 years of age or younger, in accordance with the legislation of the country, travelling without their parents or with any 
person other than their parents, must also provide a written authorization from their parents or guardians, enclosing a copy of the creden-
tials of such parents or guardians. It is also expressly recommended that authorization of the competent body be carried, in anticipation 
that such authorization may be requested by any authority, also including information needed to locate parents in case of emergency.

14.AIR TRANSPORT 

The flights offered for certain Trips/ Cruises included in this catalogue may be chartered only by the organizer with the airlines or charter 
contracted by the organizer with other tour operators, and the airlines or regular flights.

14.1 Liability of airlines (carriers) in relation to incidents in air transport in accordance with the provisions of Regulation 261/2004.

Regulation 261/ 2004 of the European Parliament and of the Council of 11/02/2004, lays down the rules on compensation and assistance to 
passengers in the event of denied boarding, cancellation or long delay.

The above regulation shall apply only to:
 
a)Passengers departing from an airport located in the territory of a Member State.
b)Passengers departing from an airport located in a third country to another in the territory of a Member State, provided that the carrier 
responsible for the flight is an EU carrier.

In accordance with the provisions of Regulation 261/2004, when the airline cancels a flight or causes a long delay, it will be responsible for 
providing due assistance and attention to the affected passengers, accepting the costs of meals, transport and overnight calls, if applicable, 
in accordance with the EEC Regulation 261/2004, laying down common rules on compensation and assistance to passengers in cases of 
denied boarding and of cancellation or long delay of flights.

In addition, this Regulation provides that in the event of cancellation or long delay on the flight, the airline also shall be bound to pay 
compensation to the passenger, as well as to refund the price of the plane ticket if the passenger chooses this option. If the cancellation 
is due to extraordinary circumstances which could not have been avoided even if all reasonable measures had been taken, the air carrier 
shall not be obliged to pay the compensation, but to provide due care and attention to the affected passengers and to reimburse the 
price of the ticket if they choose this option.

15.BAGGAGE AND INSURANCE

The passenger may board with up to 30 kilos of baggage free of charge. Any excess will be checked at the current price of baggage, 
without prejudice to the right of the carrier to limit the weight of such baggage excess. The consumer has the power to contract an 
insurance policy with an insurance company that covers a single time and up to the amount specified in the policy according to the 
destination of the trip, for theft with violence or intimidation against people or use of force in things, of the baggage they own, as well as 
loss and theft, accredited in complaint to the competent authorities, or damage caused as a result of an accident of any kind, or fire to 
the means of transport. In the event of a theft, loss, theft or damage to baggage in the circumstances described above, in accordance 
with the terms of the optional insurance offered, you must directly notify the headquarters of the Insurance Company within a maximum 
period of 15 days, and attach the document certifying the complaint to the competent authority, or of the incident, as the case may be, 
and the value of the items stolen or damaged. This period shall begin from the day on which the customer has completed the journey. 
Expressly excluded from such coverage of the optional insurance are jewellery or works of art, money or any document representing it, 
pictures, sound equipment, computers, radios, any type of documents, movies filmed and, in general, any objects that do not constitute 
the insured party’s baggage.
 
15.1 Liability of carriers by sea for loss or damage to baggage under Regulation 392/2009 on the liability of carriers of passengers by sea 
in the event of an accident.

The Carrier is presumed to be liable deemed responsible for the loss or damage suffered in the baggage to its own fault or negligence 
or that of its employees or agents if they were acting in the performance of their duties.
Their liability is limited: (I) In the case of loss or damage to baggage in cabin, up to 2,250 SDR per passenger and transport; (ii) for loss or 
damage to other items of baggage, 3,375 SDR, where such liability may be subject to a deductible of not more than 149 SDR; and (iii) for 
the loss or damage suffered in the vehicles transported shall not exceed 12,700 SDR, where such liability may be subject to a deductible 
of not more than 330 deg. The Carrier shall not be liable for loss or damage suffered by money, marketable instruments, gold, silver, 
jewellery, ornaments, works of art or other objects of value, unless that they have been handed over to the carrier and the latter has 
agreed to place them under its custody.

A)The passenger must inform the carrier/ship of any loss or damage suffered in their baggage as follows:

i.The visible damage suffered in the baggage must be notified: (I) with respect to the cabin baggage, before the passenger disembarks 
or is disembarking; and (ii) in respect of any other baggage, before it is returned or at the time it occurs. In the case of non-visible damage 
or loss suffered by the baggage, written notification must be given within 15 days from the date of disembarkation or return (or, in case of 
loss, the date on which the return should have been carried out).
If the passenger fails to communicate the loss or damage to baggage in the manner stated, they shall be deemed to have received the 
baggage in good condition, in the absence of proof to the contrary.
ii.Court action to claim damages due to loss or damage to baggage shall limited to two years, which are counted, in case of damage or 
loss of baggage from the disembarkation date or the date on which it should have been made, whichever is later
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Feel the waves. The privilege is yours..

For our most demanding passengers, for  those of you who want an exclusive exper ience. For you, we present

our new concept of enjoyment on board which includes access to a pr ivate club and an exclusive solar ium,

free Wi- Fi, pr ior ity accesses, Premium dr inks and many more advantages..

 Come and f l The Waves.
 

Our new product exclusive to our “Suites”.


